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STATE OF NEW JERSEY
PARTICIPATING ADDENDUM
Pursuant to
NASPO ValuePoint Contract for
Computer Equipment (Desktops, Laptops, Tablets, Servers, and
Storage, including related Peripherals & Services)
MINNESOTA CONTRACT 23009, Solicitation # 29720

This Participating Addendum is made by and between, Hitachi Vantara LLC, whose address is 2535
Augustine Drive, Santa Clara, CA 95054 (“Contractor”), and the State of New Jersey, Department of the
Treasury, Division of Purchase and Property (“State”) whose address is 33 West State Street, 8th Floor,
P.O. Box 039, Trenton, New Jersey 08625, on behalf of the State of New Jersey and all “Authorized
Purchasers”, as defined below. For clarification of references throughout this document, the term “State,”
in any form, refers to the State and any Authorized Purchaser, unless otherwise indicated. Capitalized
terms used but not defined shall have the meaning ascribed to them in the Master Agreement.

WHEREAS, pursuant to N.J.S.A. 52:34-6.2, the Director of the Division of Purchase and Property
(“Director”), within the New Jersey Department of the Treasury (“Division”) “may enter into cooperative
purchasing agreements with one or more states for the purchase of goods and services;” and

WHEREAS, the State of Minnesota (“Lead State”) and Contractor have entered into Master Agreement
# 23009 in accordance with the State of Minnesota’s Solicitation for Computer Equipment (Desktops,
Laptops, Tablets, Servers, and Storage, including related Peripherals & Services); and

WHEREAS, the Director has determined that entering into a Participating Addendum with Contractor is
the most cost effective method of procuring these products and services, and that it is in the best interest
of the State to enter into a Participating Addendum with Contractor; and

WHEREAS, the parties seek to enter into this Participating Addendum to memorialize the terms of their
contractual relationship;

NOW THEREFORE, for good and valuable consideration, receipt of which hereby acknowledged, the
parties to this Participating Addendum hereby agree as follows:

1.0 Term and Extension Option; Order of Precedence; Entire Agreement:

A. The term of this New Jersey Participating Addendum shall be effective from the Effective Date which
is the last date signed below and shall continue for a period ending on the Termination Date of the
Master Agreement or when this Participating Addendum is terminated in accordance with the Master
Agreement or this New Jersey Participating Addendum, whichever shall occur first.

B. The entire agreement, and all rights and obligations between the parties, shall consist of the following
documents (which shall be collectively referred to as the “New Jersey Participating Addendum”):
1. This Participating Addendum or Agreement,
2. The State of New Jersey Standard Terms and Conditions (“State’s Standard Terms and
Conditions”), attached hereto as Exhibit A;
3. The Master Agreement, including exhibits A, C, D, and E, which Master Agreement is
attached hereto as Exhibit B;
The Solicitation, incorporated herein by reference as Exhibit C;
The Contractor’s response to the Solicitation, as revised (if permitted) and accepted by the
Lead State, incorporated herein by reference as Exhibit D; and
6. Future order specific documents, in the following order:
a. A Contractor supplied proposal as applicable, approved in writing by the Authorized
Purchaser;
b. A Purchase Order issued by an Authorized Purchaser against the New Jersey
Participating Addendum;

ok

The documents comprising the New Jersey Participating Addendum shall be read to be consistent
and complementary. In the event of any conflict between the terms of the documents comprising the
New Jersey Participating Addendum, the conflict shall be resolved by giving priority to the documents
in the order listed above.
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C. The New Jersey Participating Addendum sets forth the entire agreement between the parties and
supersedes all previous communications, representations or agreements, whether oral or written,
with respect to the subject matter hereof.

D. Terms and conditions, including but not limited to any software license or service level agreement,
applicable to the New Jersey Participating Addendum are those expressly accepted by the Lead
State, attached to the Master Agreement as an Exhibit or an Attachment as of the Effective Date of
this New Jersey Participating Addendum, as may be superseded, amended or rejected by this New
Jersey Participating Addendum.

E. Amendments — This New Jersey Participating Addendum may not be amended except in a writing
signed by both parties.

F. In the event the Lead State approves Contractor to offer new or additional Products and Services
under the Master Agreement after the Effective Date of this New Jersey Participating Addendum and
such Products or Services incorporate any different, inconsistent, or additional terms into the Master
Agreement, including, but not limited to any software license agreement or service level agreement,
such terms and conditions shall not be made part of the New Jersey Participating Addendum without
a written amendment to the New Jersey Participating Addendum signed by both parties.

G. In the event that Contractor presents terms and conditions, including but not limited to software
license agreement or service level agreement, in response to an order by an Authorized Purchaser,
through any medium whatsoever, that have not been previously accepted by the Division as part of
this New Jersey Participating Addendum, or as an amendment to this New Jersey Participating
Addendum, such terms and conditions are expressly rejected and shall not become part of the New
Jersey Participating Addendum.

H. References to external documentation

1. Any external information incorporated by reference within any of the documents comprising the
New Jersey Participating Addendum, including, without limitation, click-through, shrink-wrap,
software license agreements or service level agreements, are subject to the terms and conditions
of this New Jersey Participating Addendum. In the event of a conflict, the terms of this New
Jersey Participating Addendum shall prevail. Additional terms and conditions contained in a
document incorporated by reference within any of the documents comprising the New Jersey
Participating Addendum may be accepted, but must be explicitly set forth in Section 4.0 herein,
or as an exhibit to this New Jersey Participating Addendum.

2. Any changes in the information incorporated by reference by any of the documents that comprise
the New Jersey Participating Addendum, including, without limitation, click-through, shrink-wrap,
software license agreements or service level agreements, are subject to the terms and conditions
of this New Jersey Participating Addendum. In the event of a conflict, the terms of this New Jersey
Participating Addendum shall prevail. Additional terms and conditions contained in a document
incorporated by reference may be accepted, but must be explicitly set forth in Section 4.0 herein,
or as an exhibit to this New Jersey Participating Addendum.

2.0 Scope of Services

A. The scope of Products and Services that may be purchased by an Authorized Purchaser shall be
those Products and Service offerings awarded under the Master Agreement, subject to restrictions,
if any, set forth below:

1. Software

a. Software is restricted to operating systems and is subject to equipment configuration limits.

b. Any software purchased must be related to the procurement of equipment.

c. Software must be pre-loaded or provided as an electronic link with the initial purchase of
equipment, except for the exceptions allowed under Paragraph 5.a.4.

d. Software such as middleware which is not always installed on the equipment but is related
to storage and server equipment (Band 3) purchased, is allowed and may be procured
after the initial purchase of equipment.

2. General Services

a. Services must be related to the procurement of equipment.

b. Wireless phone and internet service is not allowed.

c. Managed Print Services are not allowed.
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3. Cloud Services
a. Cloud Services are restricted to Services that function as operating systems and software
needed to support or configure hardware purchased under the scope of the contract and
is subject to equipment configuration limits.
b. Any Cloud Service purchased must be related to the procurement of equipment.
4. Third-Party Products
a. Third-Party Products can be offered only in the Bands they have been awarded. All third-
party products must meet the definition(s) of the Band(s) in which they are being offered.
b. Products manufactured by another Contractor holding a Minnesota NASPO ValuePoint
Master Agreement for Computer Equipment cannot be offered unless approved by the
Lead State.
5. Additional Product/Services
a. Hardware and software required to solely support wide area network (WAN) operation and
management are not allowed.
b. Cellular Phone Equipment is not allowed.
c. Desktop printers and related toner cartridges are only permitted when procured with
hardware as a peripheral, and are listed on the awarded Contractor’s price sheet.

B. Scope of Work Restrictions
1. Pursuant to Master Agreement Section 17, Trade-in services are hereby explicitly prohibited.

C. Any restrictions or limitations regarding Executive Branch use of this New Jersey Participating
Addendum will be set forth in the Method of Operation, as may be amended from time to time and
posted on the State’s website.

D. Financing, leasing, and renting is not permitted under this New Jersey Participating Addendum for
State agencies. Authorized Purchasers may finance their purchase, if permitted under law. If
financing is through a lease agreement, that agreement is separate from this New Jersey
Participating Addendum and is between the Contractor and the respective Authorized Purchaser
only.

E. Each Authorized Purchaser is responsible for the full cost of purchases made under this New Jersey
Participating Addendum.

F. Configuration Limits —The limits of this Participating Addendum are established by the NASPO Master
Agreement. The configuration limits apply to all purchases made under this Participating Addendum.
The dollar limits are based on a SINGLE computer configuration. These limitations are NOT a
restriction on the purchase of multiple configurations. Configuration limits may be waived on a case-
by-case basis or adjusted via the State’s contract Method of Operation in sole discretion of the
Director of Services.

1. The following services are permitted under this Participating Addendum: installation/de-installation,
maintenance, support, training, migration, optimization of products supplied under this Participating
Addendum, asset management, recycling/disposal, training and certification, pre-implementation
design, disaster recovery planning and support, and technical support services required for the
effective operation of a product.

2. Contractor may provide limited professional services associated with the equipment and
configuration of the equipment purchased.

3. Services purchased under this Participating Addendum must be directly related to equipment
purchased under this Participating Addendum.

3.0 Definitions

A. “Authorized Purchasers” under this Participating Addendum shall mean:

1. Any State-Level government agency, department, office, instrumentality, division, unit or other
entity in the Executive Branch (“State Purchasers”);

2. Any county, borough, city, municipality, town, township, special purpose district, or other
political subdivision of the State;

3. Quasi-state agencies as defined in N.J.S.A. 52:27B-56.1 as any agency, commission, board,
authority or other such governmental entity which is established and is allocated to a State
department or any bi-state governmental entity of which the State of New Jersey is a member;

4. School districts per N.J.S.A. 52:25-16.1;
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o

Volunteer fire departments, volunteer first aid squads and rescue squads per N.J.S.A. 52:25-
16.2; and

Independent institutions of higher education per N.J.S.A. 52:25-16.5;

County colleges per N.J.S.A. 18A:64A-25.9;

State colleges per N.J.S.A. 18A:64-60; or

Any legal successor in interest to any entity above.

© N

4.0 Modifications to the Terms of the Master Agreement, and State of New Jersey Standard
Terms and Conditions

A. Master Agreement
1. Master Agreement Section 19 is hereby deleted in its entirety and replaced with the following:

Section 19, Acceptance and Acceptance Testing

A. Acceptance. Purchasing Entity (the entity authorized under the terms of any Participating
Addendum to place orders under this Master Agreement) shall determine whether all
Products and Services delivered meet the Contractor's published specifications (a.k.a.
"Specifications"). No payment shall be made for any Products or Services until the
Purchasing Entity has accepted the Products or Services. The Purchasing Entity will
make every effort to notify the Contractor within thirty (30) calendar days following
delivery of non-acceptance of a Product or completion of Service. In the event that the
Contractor has not been notified within 30 calendar days from delivery of Product or
completion of Service, the Product and Services will be deemed accepted on the 31st
day after delivery of Product or completion of Services. This clause shall not be
applicable, if acceptance testing and corresponding terms have been mutually agreed to
by both parties in writing.

B. Acceptance Testing. The Purchasing Entity (the entity authorized under the terms of any
Participating Addendum to place orders under this Master Agreement) and the Contract
Vendor shall determine if Acceptance Testing is applicable and/or required for the
purchase. The terms in regards to acceptance testing will be negotiated, in writing, as
mutually agreed. If Acceptance Testing is NOT applicable, the terms regarding
Acceptance in the Contract shall prevail.

2. Master Agreement Section 28, Insurance, is hereby deleted in its entirety and replaced with
the following:

28. INSURANCE

The Contractor shall secure and maintain in force for the term of the Contract insurance as
provided herein. All required insurance shall be provided by insurance companies with an
A- VIII or better rating by A.M. Best & Company. All policies must be endorsed to provide 30
days’ written notice of cancellation or material change to the State of New Jersey at the
address shown below. If the Contractor’s insurer cannot provide 30 days written notice, then
it will become the obligation of the Contractor to provide the same. The Contractor shall
provide the State with current certificates of insurance for all coverages and renewals thereof.
Renewal certificates shall be provided within 30 days of the expiration of the insurance. The
Contractor shall not begin to provide services or goods to the State until evidence of the
required insurance is provided. The certificates of insurance shall indicate the Contract
number or purchase order number and title of the Contract in the Description of Operations
box and shall list the State of New Jersey, Department of the Treasury, Division of Purchase
& Property, Contract Compliance & Audit Unit, P.O. Box 236, Trenton, New Jersey 08625 in
the Certificate Holder box. The certificates and any notice of cancelation shall be emailed to
the State at:

ccau.certificate@treas.state.nj.us

The insurance to be provided by the Contractor shall be as follows:

a. Occurrence Form Commercial General Liability Insurance or its equivalent: The
minimum limit of liability shall be $1,000,000 per occurrence as a combined single limit for
bodily injury and property damage. The above required Commercial General Liability
Insurance policy or its equivalent shall name the State, its officers, and employees as
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“Additional Insureds” and include the blanket additional insured endorsement or its
equivalent. The coverage to be provided under these policies shall be at least as broad as
that provided by the standard basic Commercial General Liability Insurance occurrence
coverage forms or its equivalent currently in use in the State of New Jersey, which shall not
be circumscribed by any endorsement limiting the breadth of coverage.

b. Automobile Liability Insurance which shall be written to cover any automobile used by
the insured. Limits of liability for bodily injury and property damage shall not be less than
$1,000,000 per occurrence as a combined single limit. The State must be named as an
“Additional Insured” and a blanket additional insured endorsement or its equivalent must be
provided when the services being procured involve vehicle use on the State’s behalf or on
State controlled property.

c. Worker's Compensation Insurance applicable to the laws of the State of New Jersey and
Employers Liability Insurance with limits not less than:

$1,000,000 BODILY INJURY, EACH OCCURRENCE;

$1,000,000 DISEASE EACH EMPLOYEE; and

$1,000,000 DISEASE AGGREGATE LIMIT.

d. Professional Liability Insurance: The Contractor shall provide Errors and Omissions,
Professional Liability Insurance and/or Professional Liability Malpractice Insurance to protect
the Contractor from insured liability arising out of the professional obligations performed
pursuant to the requirements of this Contract. The insurance shall be in the amount of
$2,000,000 per claim and in the aggregate. If the Contractor has claims-made coverage and
subsequently changes carriers during the term of the Contract, the new Errors and
Omissions, Professional Liability Insurance and/or Professional Malpractice shall provide for
retroactive coverage to the inception date of this Contract or earlier.

Notwithstanding anything to the contrary herein, Contractor may meet the above insurance
requirements via commercial insurance, self-insurance, or a combination of these options at
Contractor’s sole discretion. In addition, any combination of Primary, Umbrella, or Excess
Liability policies may be used to meet any coverage or limits requirements listed above.

3. Master Agreement Section 34, Indemnification is hereby deleted in its entirety and replaced
with the following:

34. INDEMNIFICATION

A. CONTRACTOR RESPONSIBILITIES - The Contractor’s liability to the State and its
employees in third party suits shall be as follows:

1. The Contractor shall indemnify, defend, and save harmless the State and its officers,
agents, servants and employees, from and against any and all third party claims,
demands, suits, actions, recoveries, judgments and costs and expenses in
connection therewith:

i. For or on account of the loss of life, tangible property (not including lost or
damaged data) or injury or damage to the person, body or property (not including
lost or damaged data) of any person or persons whatsoever, which shall arise
from or result directly or indirectly from the work and/or products supplied under
the contract or the order; and

ii. Fororon account of the use of any patent, copyright, trademark, trade secret or
other proprietary right of any copyrighted or uncopyrighted composition, secret
process, patented or unpatented invention, article or appliance (“Intellectual
Property Rights”) furnished or used in the performance of the contract; and

iii. The Contractor’s indemnification and liability under the above Section 34(A)(1)
is not limited by, but is in addition to the insurance obligations contained in
Section 4.2 of the State of New Jersey’s Standard Terms and Conditions.

2. In the event of a claim or suit involving third-party Intellectual Property Rights, the
Contractor, at its option, may: (a) procure for the State the legal right to continue the
use of the product; (b) replace or modify the product to provide a non-infringing
product that is the functional equivalent; or in the event that Contractor cannot do (a)
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or (b), (c) refund the purchase price less a reasonable allowance for use that is
agreed to by both parties.

3. In the event of a claim or suit involving third-party Intellectual Property Rights, the
State will (a) promptly notify Contractor in writing of the claim or suit; and (b)
Contractor shall have control of the defense and settlement of any claim that is
subject to the above Section 34(A)(1); provided, however, that the State must
approve any settlement of the alleged claim, which approval shall not be
unreasonably withheld. The State may observe the proceedings relating to the
alleged claim and confer with the Contractor at the State’s expense. Furthermore,
neither Contractor nor any attorney engaged by Contractor shall defend the claim in
the name of the State of New Jersey or any Authorized Purchaser, nor purport to act
as legal representative of the State of New Jersey or any Authorized Purchaser,
without having provided notice to the Director of the Division of Law in the
Department of Law and Public Safety and to the Director of DPP. The State of New
Jersey may, at its election and expense, assume its own defense and settlement.

4. Notwithstanding the foregoing, Contractor has no obligation or liability for any claim
or suit concerning third-party Intellectual Property Rights arising from: (1) the State’s
unauthorized combination, operation, or use of a product supplied under this contract
with any product, device, or software not supplied by Contractor; (2) the State’s
unauthorized alteration or modification of any product supplied under this contract;
(3) the Contractor’'s compliance with the State’s designs, specifications, requests, or
instructions, provided that if the State provides Contractor with such designs,
specifications, requests, or instructions, Contractor reviews same and advises that
such designs, specifications, requests or instructions present potential issues of
patent or copyright infringement and the State nonetheless directs the Contractor to
proceed with one or more designs, specifications, requests or instructions that
present potential issues of patent or copyright infringement; or (4) the State’s failure
to promptly implement a required update, use a new version of the product, or to
make a change or modification to the product if requested in writing by Contractor.

5. Contractor will be relieved of its responsibilities under the above Subsection
34(A)(1)(i), (ii), and (iii) for any claims made by an unaffiliated third party that arise
solely from the actions or omissions of the State, its officers, employees or agents.

6. This section states the entire obligation of Contractor and the exclusive remedy of
the State, in respect of any infringement or alleged infringement of any Intellectual
Property Rights. This indemnity obligation and remedy are given to the State solely
for its benefit and in lieu of, and Contractor disclaims, all warranties, conditions and
other terms of non-infringement or title with respect to any product.

7. The provisions of this indemnification clause shall in no way limit the Contractor's
obligations assumed in the contract, nor shall they be construed to relieve the
Contractor from any liability, nor preclude the State from taking any other actions
available to it under any other provisions of the contract or otherwise at law or equity,
except as otherwise provided in the above Section 34(A)(5).

8. The Contractor agrees that any approval by the State or Authorized Purchaser of the
work performed and/or reports, plans or specifications provided by the Contractor
shall not operate to limit the obligations of the Contractor assumed in the contract.

9. The State of New Jersey will not indemnify, defend or hold harmless the Contractor.
The State will not pay or reimburse for claims absent compliance with the below
Section 34(B) and a determination by the State to pay the claim or a final order of a
court of competent jurisdiction.

B. STATE RESPONSIBILITIES - Subject to the New Jersey Tort Claims Act (N.J.S.A. 59:1-
1 et seq.), the New Jersey Contractual Liability Act (N.J.S.A. 59:13-1 et seq.) and the
appropriation and availability of funds, the State will be responsible for any cost or damage
arising out of actions or inactions of the State, its employees or agents under the above
Section 34(A)(1)(i), (ii), and (iii) which results in an unaffiliated third party claim. This is
Contractor’s exclusive remedy for these claims.

4. Master Agreement Section 35, Limitations of Liability, are hereby deleted in their entirety and
replaced with the following:

35. LIMITATION OF LIABILITY

Page 6 of 17



Docusign Envelope ID: 0E529EFC-B431-47FA-8357-157A03569C9F

a. The Contractor’'s liability for actual, direct damages resulting from the Contractor's
performance or non-performance of, or in any manner related to, the contract for any and
all third party claims, shall be limited in the aggregate to 200% of the fees paid by the
Authorized Purchaser(s) during the previous twelve months to Contractor for the
products or services giving rise to such damages. Notwithstanding the preceding
sentence, in no event shall the limit of liability be less than $100,000. This limitation of
liability shall not apply to the following:

i. The Contractor's indemnification obligations as described in Section 4.1; and

i. The Contractor’s breach of its obligations of confidentiality described in State of New
Jersey’s Standard Terms and Conditions Section 5.23; and

iii. New Jersey Participating Addendum Section 4.B.3 below.

b. The Contractor shall not be liable for punitive, special, indirect, incidental, or
consequential damages.

5. Master Agreement Section 39, Governing Law, is hereby deleted in its entirety and replaced
with Section 5.13, Applicable Law and Jurisdiction, of the State’s Standard Terms and
Conditions, attached hereto as Exhibit B;

6. Master Agreement Section 43, Force Majeure, is hereby deleted in its entirety and replaced
with Section 5.2, Force Majeure, of the State's Standard Terms and Conditions, attached
hereto as Exhibit B;

7. Master Agreement Section 44, Defaults and Remedies, is hereby deleted in its entirety and
replaced with the defaults and remedies discussed in this New Jersey Participating
Addendum and its exhibits.

8. Master Agreement Exhibit B, Minnesota Terms and Conditions, is hereby deleted in its
entirety.

B. State of New Jersey Standard Terms and Conditions
1. Section 4.1 of the State of New Jersey’s Standard Terms and Conditions is deleted in its
entirety and replaced with the language provided for in PA Section 4.A.4.

2. Section 4.2 of the State of New Jersey’s Standard Terms and Conditions is deleted and
replaced with the language provided for in PA Section 4.A.2.

3. The following are hereby added to the State of New Jersey’s Standard Terms and
Conditions:

a. At no time shall any data or processes, which either belongs to or are intended
for the use of State or its officers, agents, or employees, be copied, disclosed,
or retained by the Contractor or any party related to the Contractor for
subsequent use in any capacity that does not include the State.

5.0 Miscellaneous

A. No Waiver - No term or provision of this New Jersey Participating Addendum shall be deemed waived
and no breach excused, unless such waiver or consent shall be in writing and signed by an individual
authorized to so waive or consent. Any consent by either party to, or waiver of, a breach by the other
whether expressed or implied, shall not constitute a consent to, waiver of, or excuse for, any other
breach or any subsequent breach, except as may be expressly provided in the waiver or consent.

B. Dispute Resolution - The State and Contractor will attempt to resolve any dispute through face-to-
face negotiation (which may be virtually) with persons fully authorized to resolve the dispute or
through non-binding mediation utilizing a mediator agreed to by the parties, rather than through
litigation. No formal proceedings for the judicial resolution of such dispute, except for the seeking of
equitable relief or those required to avoid non-compliance with the New Jersey Contractual Liability
Act, N.J.S.A. 59:13-1 et seq., may begin until either such persons conclude, after a good faith effort
to resolve the dispute, that resolution through continued discussion is unlikely.

C. Arbitration or Mediation - Any provision regarding arbitration or binding mediation within the Master
Agreement is deleted in its entirety.
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D. In accordance with N.J.A.C. 17:12-1B.2, notwithstanding anything to the contrary in the Master
Agreement or any other documents comprising the New Jersey Participating Addendum, under no
circumstances will the State indemnify Contractor and any such provision in the Master Agreement
or such other documents shall be of no force and effect.

E. Notwithstanding anything to the contrary in the Master Agreement or any other documents comprising
the New Jersey Participating Addendum, the State shall not be responsible for the Contractor’s
attorney fees and/or expenses.

F. Notwithstanding anything to the contrary in the Master Agreement or any other documents comprising
the New Jersey Participating Addendum, the State does not agree to auto-renewal of maintenance,
technical support, service fees, subscription fees or any other product or service requiring periodic
renewal.

G. State Intellectual Property -The State retains ownership of all State Intellectual Property provided to
the Contractor pursuant to the Agreement. State Intellectual Property includes any intellectual
property owned by the State. The State grants the Contractor a non-exclusive, royalty-free, license
to use, copy, display, distribute, transit and prepare derivative works of State Intellectual Property
and State data and information only to fulfill the purposes of the Agreement. The State’s license to
the Contractor is limited by the term of the Agreement and the confidentiality obligations set forth in
Section 5.Q Miscellaneous (Compliance — Data and Privacy Laws) of this New Jersey Participating
Addendum.

H. Notwithstanding anything to the contrary in the Master Agreement, the Contractor's software
agreement or services agreement, the State makes no warranties unless they are expressly stated
in this New Jersey Participating Addendum.

I. Aliquidated damages provision, if any, must be agreed to and signed by both parties and stated in
the purchase order issued pursuant to this New Jersey Participating Addendum in order to be in
effect.

J. The Contractor shall not have the right to terminate this New Jersey Participating Addendum. Any
provisions in the Master Agreement regarding the Contractor's right to terminate or cancel this New
Jersey Participating Addendum are superseded by and replaced in their entirety by this Section 5.J
of this New Jersey Participating Addendum. However, in the event that an Authorized Purchaser
violates its obligations under this New Jersey Participating Addendum, Contractor may refuse to
accept or process orders from such Authorized Purchaser immediately upon written notice to the
State and such Authorized Purchaser, until such time as Authorized Purchaser submits a plan to
correct such violations satisfactory to Contractor, which approval will not be unreasonably withheld.
Notwithstanding anything to the contrary, Contractor shall continue to process orders submitted by
other Authorized Purchasers.

K. Open Public Records Act — All documents and information submitted by Contractor to the State under
this New Jersey Participating Addendum are considered public information, notwithstanding any
disclaimers to the contrary submitted by Contractor, except as may be exempted from public
disclosure by the New Jersey Open Public Records Act, N.J.S.A. 47:1A-1 et seq., and the common
law.

L. Required Summary and Detailed Sales Reporting - The Contractor shall deliver a copy of the
required summary and detailed sales reports described in Section 30 of the NASPO ValuePoint
Master Agreement #23009 (* NASPO ValuePoint Reports”) to the Procurement Specialist and State
Contract Manager within ten (10) days of providing the Reports to the Lead State and NASPO
ValuePoint. The Reports may be limited to Sales made to Authorized Purchasers under this
Participating Addendum.

M. Reporting and Supplier Convenience Fee
1. Quarterly Sales Reporting - The Contractor shall submit a Sales Report documenting all sales
made under the Contract. The Sales Report shall be submitted directly to Periscope using the
NJSTART system no later than thirty (30) calendar days after the end of each calendar quarter.
The calendar quarters will end March 31, June 30, September 30, and December 31. The Sales
Report must contain the following information:
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e Complete and accurate details of all sales, credits, returns, refunds, and the like for the
reporting quarter;

Purchasing entity;

Total of Supplier Convenience Fee amount due for the reporting quarter;

Such other information as the State may reasonably request; and

If no sales were made to the State during the reporting quarter, then a report shall be
submitted showing zero sales and zero Supplier Convenience Fee due.

Quarterly Sales Reporting and remittance of the Supplier Convenience Fee shall begin on the
first calendar quarter starting after the effective date of the Contract.
2. Supplier Convenience Fee — For all purchases made under the Contract, the Contractor shall

remit the Supplier Convenience Fee in the amount of one percent (1%) of all Purchases to
Periscope Holdings, Inc. (Periscope).

Remittance of the Supplier Convenience Fee - On a quarterly basis, the Contractor shall remit
the Supplier Convenience Fee directly to Periscope Holdings, Inc. (Periscope) no later than
thirty (30) days after the end of each calendar quarter. The calendar quarters will end March
31, June 30, September 30, and December 31. Failure to remit the Supplier Convenience Fee
timely and accurately may result in Contractor’s goods and/or services being made ineligible
for purchase through the NJSTART Marketplace.

Retention and Inspection of Records and Audit - The Contractor shall keep records of all sales
made to Using Agencies and Intrastate Cooperative Purchasing Participants in sufficient detail
to enable the State to determine the Supplier Convenience Fee payable by the Contractor. The
State and/or Periscope may examine and audit, at its own expense, Contractor’s sales records
and Sales Reports for completeness and accuracy. If such examination reveals underpayment
of the Supplier Convenience Fee, the Contractor shall immediately pay to Periscope the
amount of deficiency. If the examination reveals an underpayment of 5% or more, then the
Contractor shall reimburse the State and/or Periscope for the cost of the audit.

Catalog Enablement - The Contractor shall cooperate with the State and/or Periscope as
requested to upload catalog items and pricing consistent with the awarded Participating
Addendum to the NJSTART Marketplace module within thirty days (30) of the Participating
Addendum award.

N. Delivery Guarantees

1.

Deliveries shall be made in accordance with the terms of the Master Agreement.
Notwithstanding anything to the contrary in any Master Agreement, the State shall not pay
shipping charges for failure to meet a minimum shipment amount.

In the event delivery of goods or services is not made within the number of days stipulated,
the State shall be authorized to obtain the product or service from any available source.
The Contractor shall be responsible for the delivery of new or “like-new” products in
accordance with good commercial practice. “Like-new” products will be identified as “like-
new” and will be furnished at a price discounted from the price of the equivalent new product.

O. Authorized Resellers/Distributors and Subcontractors:

Contractor has the right to utilize Authorized Resellers/Distributors (hereinafter Distributors) for direct
order taking, processing, fulfilment or provisioning. This Participating Addendum may not be
subcontracted or assigned by the Contractor, in whole or in part, without the prior written consent of
the Director, which shall not be unreasonably withheld. Such consent, if granted, shall not relieve the
Contractor of any responsibilities under this Participating Addendum. For the avoidance of doubt, the
Contractor shall be responsible for obtaining all required forms from each Distributor or subcontractor
and submit the required forms to the State. The State will not accept forms directly from the
Distributor and/or subcontractor. If the Contractor uses a Distributor, Contractor and the State agree
to @ minimum of 2 and a maximum of 17 Distributors.

The Contractor agrees to provide a list of the Distributor(s) that will service the Contract, including
the name, address and contact information for each Distributor. The Contractor will be required to
submit the documents set forth in Section 6 - The State of New Jersey Mandatory Certification
Requirements, for each Distributor, prior to the Distributor being permitted to perform any work on
the Contract.

Distributors may be removed and/or added upon ten (10) business days’ prior written notice to the
State during the term of the Participating Addendum, but under no circumstance shall the total
number of Distributors exceed the aforementioned maximum. Contractor and the State reserve the
right to remove an authorized Distributor at its discretion for cause, not meeting established vendor
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criteria under the Participating Addendum, or where the addition, or continued use, of the entity would
violate any State or federal law or regulation. If an authorized Distributor is removed for any reason,
Contractor will name the alternate Distributor responsible to fulfill each pending purchase order and
is responsible for any delay to the expected delivery.

P. Performance Guarantee
Notwithstanding anything to the contrary in the Master Agreement Terms and Conditions or the
Master Agreement, this Section 5.0 prevails over any inspection or acceptance language contained
in an Order.

The Contractor hereby certifies that:

1.

The equipment offered is standard, new or “like-new” equipment, with available parts
regularly used for the type of equipment offered; that such parts are all in production; and
that no attachment or part has been substituted or applied contrary to manufacturer's
recommendations and standard practice. In the event that a warranty claim occurs during
the warranty period as set forth in the Master Agreement, warranty hardware replacement
may consist of “like-new” parts.

All equipment supplied under the Agreement and operated by electrical current is UL listed
where applicable.

Contractor warrants that all goods purchased by the State shall be fully operational for the
period stated in the Master Agreement from time of acceptance by the State. Authorized
Purchaser has thirty (30) days after Product delivery to inspect the Product for external
damage and for any concealed damage (“Acceptance Period”). If external or concealed
damage is revealed during the Acceptance Period, then Authorized Purchaser shall notify
Contractor. At Contractor’s option, Contractor shall 1) repair such damage, 2) ship a
replacement, or 3) refund the purchase price (upon return of the Product). Delivery of goods
shall be evidenced by a signed delivery receipt. The Contractor and/or Fulfilment Partner
shall render prompt warranty service without charge, regardless of geographic location.
Sufficient quantities of parts necessary for proper service to equipment will be maintained at
distribution points and service headquarters.

Trained and/or Contractor-certified technicians and/or engineers are regularly employed to
make necessary repairs to equipment within the time accepted as industry practice.

During the warranty period, at Contractor’s sole option, the Contractor shall promptly repair,
replace or provide a refund of the purchase price of any product which is rejected for failure
to meet and conform with the Contractor’s product specifications. This warranty does not
apply to misuse, modification, damages caused by force majeure, as defined in the Master
Agreement, or the State’s or other Authorized Purchaser's failure to follow operation
instructions of Contractor.

Contractor warrants that during the warranty period, software shall perform substantially in
accordance with specifications, from the time of acceptance.

Contractor represents and warrants that, at the time of delivery and installation of the
software provided pursuant to the Agreement, its product shall be free of what are commonly
defined as viruses, backdoors, worms, spyware, malware and other malicious code that will
hamper performance of the software, collect unlawful personally identifiable information on
users, or prevent the software from performing as required.

All services rendered under the Agreement shall be performed in strict and full accordance
with requirements agreed upon at time of Order. The Order shall not be considered complete
until final approval by the State is rendered. In the event of non-conformance of services,
Master Agreement Section 19(b) shall apply.

Q. Compliance - Data and Privacy Laws
The Contractor agrees to comply with all State and Federal data and privacy laws, rules and
regulations applicable to Contractor under the Agreement.

6.0 The State of New Jersey Mandatory Certification Requirements

The following are the State of New Jersey standard procurement forms and requirements that Contractor
agrees to fulfill prior to the Effective Date. Some Authorized Purchasers may have additional requirements
when placing an order and Contractor shall comply with same as necessary.

A. Ownership Disclosure (N.J.S.A. 52:25-24.2);

B. Disclosure of Investment Activities in Iran (N.J.S.A. 52:32-55 et. seq.);
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Disclosure of Investigations and Actions Involving Bidder Form;

MacBride Principles (N.J.S.A. 52:34-12.2);

Source Disclosure Certification (N.J.S.A. 52:34-13.2);

Vendor Certification (P.L. 2005, ¢.271);

New Jersey Business Registration (N.J.S.A. 52:32-44);

Proof of insurance as specified herein;

Proof of compliance with New Jersey Affirmative Action requirements (N.J.A.C. 17:27-1.1 et. seq.):
New Jersey Form AA-302 Affirmative Action Employee Information Report; or
New Jersey Affirmative Action Certificate; or

Federal Affirmative Action Approval Letter.

Certification of Non-Involvement In Prohibited Activities in Russia or Belarus

CeeeIEMMUO

7.0 Primary Contacts:

Any notice between the parties provided for in this New Jersey Participating Addendum, or elsewhere in
the Master Agreement shall be in writing, and shall be sent both via regular certified mail return receipt
requested and via email to the addresses provided. The Parties should give prompt notice to each other
if the appropriate person or address changes. The primary contacts for this New Jersey Participating
Addendum are as follows:

State of New Jersey — Department of the Treasury — Division of Purchase and Property

Name Michael Snyder

Title Procurement Specialist

Address 33 West State Street, 8" Floor, PO Box 230
Trenton, New Jersey 08625-0230

Telephone (609) 826 - 3532

Fax N/A

Email Michael.J.Snyder@treas.nj.gov

State of New Jersey — Office of Information Technology

Name Rita Foxwell

Title State Contract Manager

Address 300 River View Plaza, Trenton, New Jersey 08611
Telephone (609) 376 - 7102

Fax N/A

Email Rita.Foxwell@tech.nj.gov

Hitachi Vantara LLC

Name Karin Miyamoto

Title Sales Operations — Enterprise

Address 2535 Augustine Drive, Santa Clara, CA 95054

Telephone (630) 875 - 4385

Fax N/A

Email Karin.miyamoto@hitachivantara.com and Legal. Administrator@hitachivantara.com
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IN WITNESS WHEREOF, the Contractor and the State have caused this New Jersey Participating
Addendum to be executed by their authorized representatives and agree that this New Jersey
Participating Addendum may be executed in counterparts, each original signed page to become part of
the original document.

Hitachi Vantara LLC

Somustl K 7/10/2024

Signature Date

Somnath Kumar Revenue Performance Analyst

Print Name and Title

The State of New Jersey
Department of the Treasury - Division of Purchase and Property

DocuSigned by:
@W“? Daw's July 11, 2024

E4.334B55620430.

Amy F. Davis, Acting Director Date

Approved as to Form
Matthew J. Platkin, Attorney General
State of New Jersey — Department of Law and Public Safety

el Cangn) 7/11/2024

Signature Date

Melisa Easaw, DAG

Print Name and Title
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EXHIBITS
EXHIBIT A - The State of New Jersey Standard Terms and Conditions
EXHIBIT B - The Master Agreement, including its attachments and exhibits
EXHIBIT C - The Solicitation

EXHIBIT D - The Contractor’s response to the Solicitation
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EXHIBIT A
The State of New Jersey Standard Terms and
Conditions
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1.0

2.0

2.1

22

23

24

State or New Jersey Standard Terms and Conditions
(Revised June 21, 2023)

STATE OF NEW JERSEY
DEPARTMENT OF THE TREASURY - DIVISION OF PURCHASE AND PROPERTY
33 WEST STATE STREET, P.0. BOX 230 TRENTON, NEW JERSEY 08625-0230

STANDARD TERMS AND CONDITIONS APPLICABLE TO THE CONTRACT
The following terms and conditions shall apply to all contracts or purchase agreements made with the State of New Jersey. The State's terms and
conditions shall prevail over any conflicts set forth in a Contractor's Quote or Proposal.

STATE LAW REQUIRING MANDATORY COMPLIANCE BY ALL CONTRACTORS
The statutes, laws, regulations or codes cited herein are available for review at the New Jersey State Library, 185 West State Street, Trenton,
New Jersey 08625.

BUSINESS REGISTRATION

Pursuant to N.J.S.A. 52:32-44, the State is prohibited from entering into a contract with an entity unless the Contractor and each subcontractor
named in the proposal have a valid Business Registration Certificate on file with the Division of Revenue and Enterprise Services. A subcontractor
named in a bid or other proposal shall provide a copy of its business registration to the Contractor who shall provide it to the State.

The contractor shall maintain and submit to the State a list of subcontractors and their addresses that may be updated from time to time with the
prior written consent of the Director of the Division of Purchase and Property (Director) during the course of contract performance. The contractor
shall submit to the State a complete and accurate list of all subcontractors used and their addresses before final payment is made under the
contract.

Pursuant to N.J.S.A. 54:49-4.1, a business organization that fails to provide a copy of a business registration, or that provides false business
registration information, shall be liable for a penalty of $25 for each day of violation, not to exceed $50,000 for each business registration copy not
properly provided under a contract with a contracting agency.

The contractor and any subcontractor providing goods or performing services under the contract, and each of their affiliates, shall, during the term
of the contract, collect and remit to the Director of the Division of Taxation in the Department of the Treasury, the Use Tax due pursuant to the
“Sales and Use Tax Act, P.L. 1966, c. 30 (N.J.S.A. 54:32B-1 et seq.) on all sales of tangible personal property delivered into the State. Any
questions in this regard can be directed to the Division of Revenue at (609) 292-1730. Form NJ-REG can be filed online at
http://www.state.nj.us/treasury/revenue/busregcert.shtml.

OWNERSHIP DISCLOSURE
Pursuant to N.J.S.A. 52:25-24.2, in the event the Contractor is a corporation, partnership or limited liability company, the Contractor must complete
an Ownership Disclosure Form.

A current completed Ownership Disclosure Form must be received prior to or accompany the submitted Quote. A Contractor’s failure to submit
the completed and signed form prior to or with its Quote will result in the Contractor being ineligible for a Contract award, unless the Division of
Purchase and Property (Division) has on file a signed and accurate Ownership Disclosure Form dated and received no more than six (6) months
prior to the Quote submission deadline for this procurement. If any ownership change has occurred within the last six (6) months, a new Ownership
Disclosure Form must be completed, signed and submitted with the Quote.

In the alternative, a Contractor with any direct or indirect parent entity which is publicly traded may submit the name and address of each publicly
traded entity and the name and address of each person that holds a 10 percent or greater beneficial interest in the publicly traded entity as of the
last annual filing with the federal Securities and Exchange Commission or the foreign equivalent, and, if there is any person that holds a 10 percent
or greater beneficial interest, also shall submit links to the websites containing the last annual filings with the federal Securities and Exchange
Commission or the foreign equivalent and the relevant page numbers of the filings that contain the information on each person that holds a 10
percent or greater beneficial interest. N.J.S.A. 52:25-24.2.

DISCLOSURE OF INVESTMENT ACTIVITIES IN IRAN

Pursuant to N.J.S.A. 52:32-58, the Contractor must utilize this Disclosure of Investment Activities in Iran form to certify that neither the Contractor,
nor one (1) of its parents, subsidiaries, and/or affiliates (as defined in N.J.S.A. 52:32-56(e)(3)), is listed on the Department of the Treasury’s List
of Persons or Entities Engaging in Prohibited Investment Activities in Iran and that neither the Contractor, nor one (1) of its parents, subsidiaries,
and/or affiliates, is involved in any of the investment activities set forth in N.J.S.A. 52:32-56(f). If the Contractor is unable to so certify, the
Contractor shall provide a detailed and precise description of such activities as directed on the form. A Contractor’s failure to submit the completed
and signed form will preclude the award of a Contract to said Contractor.

ANTI-DISCRIMINATION

All parties to any contract with the State agree not to discriminate in employment and agree to abide by all anti-discrimination laws including those
contained within N.J.S.A. 10:2-1 through N.J.S.A. 10:2-4, N.J.S.A. 10:5-1 et seq. and N.J.S.A. 10:5-31 through 10:5-38, and all rules and
regulations issued thereunder are hereby incorporated by reference. The agreement to abide by the provisions of N.J.S.A. 10:5-31 through 10:5-
38 include those provisions indicated for Goods, Professional Service and General Service Contracts (Exhibit A, attached) and Constructions
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25

2.6

2.7

2.8

Contracts (Exhibit B and Exhibit C - Executive Order 151 Requirements) as appropriate.

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer pursuant to N.J.S.A. 10:5-
31 et seq., as amended and supplemented from time to time.

AFFIRMATIVE ACTION

In accordance with N.J.A.C. 17:27-1.1, prior to award, the Contractor and subcontractor must submit a copy of a New Jersey Certificate of
Employee Information Report, or a copy of Federal Letter of Approval verifying it is operating under a federally approved or sanctioned Affirmative
Action program. Contractors or subcontractors not in possession of either a New Jersey Certificate of Employee Information Report or a Federal
Letter of Approval must complete the Affirmative Action Employee Information Report (AA-302) located on the web at
https://www.state.nj.us/treasury/contract compliance/.

AMERICANS WITH DISABILITIES ACT
The contractor must comply with all provisions of the Americans with Disabilities Act (ADA), P.L 101-336, in accordance with 42 U.S.C. 12101, et
seq.

MACBRIDE PRINCIPLES

The Contractor must certify pursuant to N.J.S.A. 52:34-12.2 that it either has no ongoing business activities in Northern Ireland and does not
maintain a physical presence therein or that it will take lawful steps in good faith to conduct any business operations it has in Northern Ireland in
accordance with the MacBride principles of nondiscrimination in employment as set forth in N.J.S.A. 52:18A-89.5 and in conformance with the United
Kingdom’s Fair Employment (Northern Ireland) Act of 1989, and permit independent monitoring of their compliance with those principles.

PAY TO PLAY PROHIBITIONS

New Jersey law insulates the negotiation and award of State contracts from political contributions that pose a risk of improper influence, purchase of
access or the appearance thereof. P.L.2005, ¢.51, as amended by the Elections Transparency Act, P.L.2023, ¢.30, codified at N.J.S.A. 19:44A-
20.13t0 20.25 (“Chapter 51”) and Executive Order 333 (2023).

Pursuant to N.J.S.A. 19:44A-20.13 et seq. (P.L.2005, ¢.51, rev. P.L.2023, ¢.30), a “fair and open process” means, at a minimum, that the contract
shall be: publicly advertised in newspapers or on the Internet website maintained by the public entity in sufficient time to give notice in advance
of the contract; awarded under a process that provides for public solicitation of proposals or qualifications and awarded and disclosed under
criteria established in writing by the public entity prior to the solicitation of proposals or qualifications; and publicly opened and announced when
awarded. A contract awarded under a process that includes public bidding or competitive contracting pursuant to State contracts law shall
constitute a fair and open process. N.J.S.A. 19:44A-20.23. The agency conducting the procurement will need to determine whether the
procurement meets the Election Transparency Act definition of a “fair and open process” and instruct vendors on the applicability of Chapter 51.

A. For Contracts Awarded Pursuant to a Fair and Open Process

Pursuantto P.L.2005, ¢.51, as amended by the Elections Transparency Act, P.L.2023, ¢.30, codified at N.J.S.A. 19:44A-20.13 t0 20.25
(“Chapter 517), and Executive Order No. 333 (2023), contracts awarded pursuant to a fair and open process do not require a certification
or disclosure of any solicitation or contribution of money, or pledge of contribution, including in-kind contributions.

B. For Contracts Awarded Pursuant to a Non-Fair and Open Process
Pursuant to N.J.S.A. 19:44A-20.13 et seq. (P.L.2005, ¢.51, rev. P.L.2023, ¢.30), and Executive Order 333 (2023), the State shall not
enter into a Contract to procure services or any material, supplies or equipment, or to acquire, sell, or lease any land or building from
any Business Entity, where the value of the transaction exceeds $17,500, if that Business Entity has solicited or made any contribution
of money, or pledge of contribution, including in-kind contributions, to a Continuing Political Committee or to a candidate committee
and/or election fund of any candidate for or holder of the public office of Governor or Lieutenant Governor during certain specified time
periods. It shall be a breach of the terms of the contract for the Business Entity to:

(1) Make or solicit a contribution in violation of the statute;

(2) Knowingly conceal or misrepresent a contribution given or received;

(3) Make or solicit contributions through intermediaries for the purpose of concealing or misrepresenting the source of the
contribution;

(4) Make or solicit any contribution on the condition or with the agreement that it will be contributed to a campaign committee
or any candidate of holder of the public office of Governor or Lieutenant Governor;

(5) Engage or employ a lobbyist or consultant with the intent or understanding that such lobbyist or consultant would make or
solicit any contribution, which if made or solicited by the business entity itself, would subject that entity to the restrictions
of the Legislation;

(6) Fund contributions made by third parties, including consultants, attorneys, family members, and employees;

(7) Engage in any exchange of contributions to circumvent the intent of the Legislation; or

(8) Directly orindirectly through or by any other person or means, do any act which would subject that entity to the restrictions
of the Legislation.
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Further, the Contractor is required, on a continuing basis, to report any contributions it makes during the term of the Contract, and any
extension(s) thereof, at the time any such contribution is made.

A “Continuing Political Committee” means any political organization (a) organized under section 527 of the Internal Revenue Code; and
(b) consisting of any group of two or more persons acting jointly, or any corporation, partnership, or any other incorporated or
unincorporated association, including a political club, political action committee, civic association or other organization, which in any
calendar year contributes or expects to contribute at least $5,500 to the aid or promotion of the candidacy of an individual, or of the
candidacies of individuals, for elective public office, or the passage or defeat of a public question or public questions, and which may
be expected to make contributions toward such aid or promotion or passage or defeat during a subsequent election, provided that the
group, corporation, partnership, association or other organization has been determined to be a Continuing Political Committee by the
New Jersey Election Law Enforcement Commission under N.J.S.A.19:44A-8. A Continuing Political Committee does not include a
“political party committee,” a “legislative leadership committee,” or an “independent expenditure committee,” as defined in N.J.S.A.
19:44A-3.

Prior to awarding any Contract or agreement to any Business Entity pursuant to a non-fair and open process, the Business Entity
proposed as the intended Contractor of the Contract shall submit the Two-Year Chapter 51 /Executive Order 333 Vendor Certification
and Disclosure of Political Contributions for Non-Fair and Open Contracts, certifying either that no contributions to a Continuing Political
Committee or to a candidate committee or election fund of a gubernatorial candidate have been made by the Business Entity and
reporting all qualifying contributions made by the Business Entity or any person or entity whose contributions are attributable to the
Business Entity. The required form and instructions, available for review on the Division'’s website at
http://www.state.nj.us/treasury/purchase/forms/eo134/Chapter51.pdf.

2.9 POLITICAL CONTRIBUTION DISCLOSURE
The contractor is advised of its responsibility to file an annual disclosure statement on political contributions with the New Jersey Election Law
Enforcement Commission (ELEC), pursuant to N.J.S.A. 19:44A-20.27 (P.L.2005, ¢.271, rev. P.L.2023, ¢.30) if in a calendar year the contractor
receives one or more contracts valued at $50,000.00 or more. It is the contractor's responsibility to determine if filing is necessary. Failure to file
can result in the imposition of penalties by ELEC. Additional information about this requirement is available from ELEC by calling 1(888)313-3532
or on the internet at http:/www.elec.state.nj.us/.

2.10 STANDARDS PROHIBITING CONFLICTS OF INTEREST
The following prohibitions on contractor activities shall apply to all contracts or purchase agreements made with the State of New Jersey, pursuant
to Executive Order No. 189 (1988).

A

No vendor shall pay, offer to pay, or agree to pay, either directly or indirectly, any fee, commission, compensation, gift, gratuity, or other
thing of value of any kind to any State officer or employee or special State officer or employee, as defined by N.J.S.A. 52:13D-13b. and
e.,inthe Department of the Treasury or any other agency with which such vendor transacts or offers or proposes to transact business, or
to any member of the immediate family, as defined by N.J.S.A. 52:13D-13i., of any such officer or employee, or partnership, firm or
corporation with which they are employed or associated, or in which such officer or employee has an interest within the meaning of
N.J.S.A. 52:13D-13g;

The solicitation of any fee, commission, compensation, gift, gratuity or other thing of value by any State officer or employee or special
State officer or employee from any State vendor shall be reported in writing forthwith by the vendor to the New Jersey Office of the
Attorney General and the Executive Commission on Ethical Standards, now known as the State Ethics Commission;

No vendor may, directly or indirectly, undertake any private business, commercial or entrepreneurial relationship with, whether or not
pursuant to employment, contract or other agreement, express or implied, or sell any interest in such vendor to, any State officer or
employee or special State officer or employee having any duties or responsibilities in connection with the purchase, acquisition or sale
of any property or services by or to any State agency or any instrumentality thereof, or with any person, firm or entity with which he/she
is employed or associated or in which he/she has an interest within the meaning of N.J.S.A. 52:13D-13g. Any relationships subject to
this provision shall be reported in writing forthwith to the Executive Commission on Ethical Standards, now known as the State Ethics
Commission, which may grant a waiver of this restriction upon application of the State officer or employee or special State officer or
employee upon a finding that the present or proposed relationship does not present the potential, actuality or appearance of a conflict of
interest;

No vendor shall influence, or attempt to influence or cause to be influenced, any State officer or employee or special State officer or
employee in his/her official capacity in any manner which might tend to impair the objectivity or independence of judgment of said officer
oremployee;

No vendor shall cause or influence, or attempt to cause or influence, any State officer or employee or special State officer or employee
to use, or attempt to use, his/her official position to secure unwarranted privileges or advantages for the vendor or any other person;
and

The provisions cited above in paragraphs 2.8A through 2.8E shall not be construed to prohibit a State officer or employee or Special
State officer or employee from receiving gifts from or contracting with vendors under the same terms and conditions as are offered or
made available to members of the general public subject to any guidelines the Executive Commission on Ethical Standards, now known
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as the State Ethics Commission may promulgate under paragraph 3c of Executive Order No. 189.

2.11 NEW JERSEY BUSINESS ETHICS GUIDE CERTIFICATION

The Treasurer has established a business ethics guide to be followed by a Contractor in dealings with the State. The guide can be found at:
https://www.nj.gov/treasury/purchase/pdf/BusinessEthicsGuide.pdf.

2.12 NOTICE TO ALL CONTRACTORS SET-OFF FOR STATE TAX NOTICE

Pursuant to N.J.S.A. 54:49-19, effective January 1, 1996, and notwithstanding any provision of the law to the contrary, whenever any taxpayer,
partnership or S corporation under contract to provide goods or services or construction projects to the State of New Jersey or its agencies or
instrumentalities, including the legislative and judicial branches of State government, is entitled to payment for those goods or services at the
same time a taxpayer, partner or shareholder of that entity is indebted for any State tax, the Director of the Division of Taxation shall seek to set
off that taxpayer’s or shareholder’s share of the payment due the taxpayer, partnership, or S corporation. The amount set off shall not allow for
the deduction of any expenses or other deductions which might be attributable to the taxpayer, partner or shareholder subject to set-off under this act.

The Director of the Division of Taxation shall give notice to the set-off to the taxpayer and provide an opportunity for a hearing within 30 days of
such notice under the procedures for protests established under R.S. 54:49-18. No requests for conference, protest, or subsequent appeal to the
Tax Court from any protest under this section shall stay the collection of the indebtedness. Interest that may be payable by the State, pursuant to
P.L. 1987, ¢.184 (c.52:32-32 et seq.), to the taxpayer shall be stayed.

2.13 COMPLIANCE - LAWS

The contractor must comply with all local, State and Federal laws, rules and regulations applicable to this contract and to the goods delivered
and/or services performed hereunder.

2.14 COMPLIANCE - STATE LAWS

It is agreed and understood that any contracts and/or orders placed as a result of [this proposal] shall be governed and construed and the rights
and obligations of the parties hereto shall be determined in accordance with the laws of the State of New Jersey.

2.15 WARRANTY OF NO SOLICITATION ON COMMISSION OR CONTINGENT FEE BASIS

The contractor warrants that no person or selling agency has been employed or retained to solicit or secure the contract upon an agreement or
understanding for a commission, percentage, brokerage or contingent fee, except bona fide employees or bona fide established commercial or
selling agencies maintained by the contractor for the purpose of securing business. If a breach or violation of this section occurs, the State shall
have the right to terminate the contract without liability or in its discretion to deduct from the contract price or consideration the full amount of such
commission, percentage, brokerage or contingent fee.

2.16 DISCLOSURE OF INVESTIGATIONS AND OTHER ACTIONS

The Contractor should submit the Disclosure of Investigations and Other Actions Form which provides a detailed description of any investigation,
litigation, including administrative complaints or other administrative proceedings, involving any public sector clients during the past five (5) years,
including the nature and status of the investigation, and, for any litigation, the caption of the action, a brief description of the action, the date of
inception, current status, and, if applicable, disposition. If a Contractor does not submit the form with the Quote, the Contractor must comply
within seven (7) business days of the State’s request or the State may deem the Quote non-responsive.

2.17 DISCLOSURE OF PROHIBITED ACTIVITIES WITH RUSSIA OR BELARUS

3.0

3.1

3.2

Pursuant to N.J.S.A. 52:32-60.1 (P.L. 2022, c.3), a person or entity seeking to enter into or renew a contract for the provision of goods or services
shall certify that it is not identified on the Department of the Treasury’s List of Persons or Entities Engaging in Prohibited Activities in Russia or
Belarus. If the Contractor is unable to so certify, the Contractor shall provide a detailed and precise description of such activities. A Contractor's
failure to submit a certification will preclude the award or renewal of a Contract to said Contractor.

STATE LAW REQUIRING MANDATORY COMPLIANCE BY CONTRACTORS UNDER CIRCUMSTANCES SET FORTH IN LAW OR BASED
ON THE TYPE OF CONTRACT

COMPLIANCE - CODES

The contractor must comply with New Jersey Uniform Construction Code and the latest National Electrical Code 70®, B.O.C.A. Basic Building
code, Occupational Safety and Health Administration and all applicable codes for this requirement. The contractor shall be responsible for securing
and paying all necessary permits, where applicable.

PREVAILING WAGE ACT

The New Jersey Prevailing Wage Act, N.J.S.A. 34: 11-56.25 et seq. is hereby made part of every contract entered into on behalf of the State of
New Jersey through the Division of Purchase and Property, except those contracts which are not within the contemplation of the Act. The
Contractor 's signature on [the proposal] is his/her guarantee that neither he/she nor any subcontractors he/she might employ to perform the work
covered by [the proposal] has been suspended or debarred by the Commissioner, Department of Labor and Workforce Development for violation
of the provisions of the Prevailing Wage Act and/or the Public Works Contractor Registration Acts; the Contractor’s signature on the proposal is
also his/her guarantee that he/she and any subcontractors he/she might employ to perform the work covered by [the proposal] shall comply with
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the provisions of the Prevailing Wage and Public Works Contractor Registration Acts, where required.

PUBLIC WORKS CONTRACTOR REGISTRATION ACT

The New Jersey Public Works Contractor Registration Act requires all contractors, subcontractors and lower tier subcontractor(s) who engage in
any contract for public work as defined in N.J.S.A. 34:11-56.26 be first registered with the New Jersey Department of Labor and Workforce
Development pursuant to N.J.S.A. 34:11-56.51. Any questions regarding the registration process should be directed to the Division of Wage and
Hour Compliance.

PUBLIC WORKS CONTRACT - ADDITIONAL AFFIRMATIVE ACTION REQUIREMENTS
N.J.S.A. 10:2-1 requires that during the performance of this contract, the contractor must agree as follows:

A

In the hiring of persons for the performance of work under this contract or any subcontract hereunder, or for the procurement,
manufacture, assembling or furnishing of any such materials, equipment, supplies or services to be acquired under this contract, no
contractor, nor any person acting on behalf of such contractor or subcontractor, shall, by reason of race, creed, color, national origin,
ancestry, marital status, gender identity or expression, affectional or sexual orientation or sex, discriminate against any person who is
qualified and available to perform the work to which the employment relates;

No contractor, subcontractor, nor any person on his/her behalf shall, in any manner, discriminate against or intimidate any employee
engaged in the performance of work under this contract or any subcontract hereunder, or engaged in the procurement, manufacture,
assembling or furnishing of any such materials, equipment, supplies or services to be acquired under such contract, on account of race,
creed, color, national origin, ancestry, marital status, gender identity or expression, affectional or sexual orientation or sex;

There may be deducted from the amount payable to the contractor by the contracting public agency, under this contract, a penalty of
$50.00 for each person for each calendar day during which such person is discriminated against or intimidated in violation of the provisions
of the contract; and

This contract may be canceled or terminated by the contracting public agency, and all money due or to become due hereunder may be
forfeited, for any violation of this section of the contract occurring after notice to the contractor from the contracting public agency of any
prior violation of this section of the contract.

N.J.S.A. 10:5-33 and N.J.A.C. 17:27-3.5 require that during the performance of this contract, the contractor must agree as follows:

A

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for employment because of
age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality or sex. Except with respect to affectional or sexual orientation and gender identity or expression, the contractor will take
affirmative action to ensure that such applicants are recruited and employed, and that employees are treated during employment, without
regard to their age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or
expression, disability, nationality or sex. Such action shall include, but not be limited to the following: employment, upgrading, demotion,
or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for
training, including apprenticeship. The contractor agrees to post in conspicuous places, available to employees and applicants for
employment, notices to be provided by the contracting officer setting forth the provisions of this nondiscrimination clause;

The contractor or subcontractor, where applicable will, in all solicitations or advertisements for employees placed by or on behalf of the
contractor, state that all qualified applicants will receive consideration for employment without regard to age, race, creed, color, national
origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex;

The contractor or subcontractor where applicable, will send to each labor union or representative of workers with which it has a collective
bargaining agreement or other contract or understanding, a notice, to be provided by the agency contracting officer, advising the labor
union or workers' representative of the contractor's commitments under this act and shall post copies of the notice in conspicuous places
available to employees and applicants for employment, N.J.A.C. 17:27-3.7 requires all contractors and subcontractors, if any, to further
agree as follows:

1. The contractor or subcontractor agrees to make good faith efforts to meet targeted county employment goals established in
accordance with N.J.A.C. 17:27-5.2;

2. The contractor or subcontractor agrees to inform in writing its appropriate recruitment agencies including, but not limited to,
employment agencies, placement bureaus, colleges, universities, and labor unions, that it does not discriminate on the basis
of age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or
expression, disability, nationality or sex, and that it will discontinue the use of any recruitment agency which engages in direct
or indirect discriminatory practices;

3. The contractor or subcontractor agrees to revise any of its testing procedures, if necessary, to assure that all personnel testing
conforms with the principles of job-related testing, as established by the statutes and court decisions of the State of New
Jersey and as established by applicable Federal law and applicable Federal court decisions; and

4. In conforming with the targeted employment goals, the contractor or subcontractor agrees to review all procedures relating to
transfer, upgrading, downgrading and layoff to ensure that all such actions are taken without regard to age, race, creed, color,
national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality
or sex, consistent with the statutes and court decisions of the State of New Jersey, and applicable Federal law and applicable
Federal court decisions.

3.5 BUILDING SERVICE
Pursuantto N.J.S.A. 34:11-56.58 et seq., in any contract for building services, as defined in N.J.S.A. 34:11-56.59, the employees of the contractor
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or subcontractors shall be paid prevailing wage for building services rates, as defined in N.J.S.A. 34:11.56.59. The prevailing wage shall be
adjusted annually during the term of the contract.

THE WORKER AND COMMUNITY RIGHT TO KNOW ACT
The provisions of N.J.S.A. 34:5A-1 et seq. which require the labeling of all containers of hazardous substances are applicable to this contract.
Therefore, all goods offered for purchase to the State must be labeled by the contractor in compliance with the provisions of the statute.

SERVICE PERFORMANCE WITHIN U.S.

Under N.J.S.A. 52:34-13.2, all contracts primarily for services awarded by the Director shall be performed within the United States, except when
the Director certifies in writing a finding that a required service cannot be provided by a contractor or subcontractor within the United States and
the certification is approved by the State Treasurer.

A shift to performance of services outside the United States during the term of the contract shall be deemed a breach of contract. If, during the
term of the contract, the contractor or subcontractor, proceeds to shift the performance of any of the services outside the United States, the
contractor shall be deemed to be in breach of its contract, which contract shall be subject to termination for cause pursuant to Section 5.7(b) (1)
of the Standard Terms and Conditions, unless previously approved by the Director and the Treasurer.

BUY AMERICAN
Pursuant to N.J.S.A. 52:32-1, if manufactured items or farm products will be provided under this contract to be used in a public work, they shall
be manufactured or produced in the United States, whenever available, and the contractor shall be required to so certify.

DOMESTIC MATERIALS
Pursuant to N.J.S.A. 52:33-2 et seq., if the contract is for the construction, alteration or repair of any public work, the contractor and all
subcontractors shall use only domestic materials in the performance of the work unless otherwise noted in the specifications.

3.10 DIANE B. ALLEN EQUAL PAY ACT

Pursuant to N.J.S.A. 34:11-56.14 and N.J.A.C. 12:10-1.1 et seq., a contractor performing “qualifying services” or “public work” to the State or any
agency or instrumentality of the State shall provide the Commissioner of Labor and Workforce Development a report regarding the compensation
and hours worked by employees categorized by gender, race, ethnicity, and job category. For more information and report templates see
https:/nj.gov/labor/equalpay/equalpay.htm|.

3.11 EMPLOYEE MISCLASSIFICATION

In accordance with Governor Murphy's Executive Order #25 and the Task Force’s July 2019 Report, employers are required to properly classify
their employees. Workers are presumed to be employees and not independent contractors, unless the employer can demonstrate all three factors
of the “ABC Test” below:

A.  Such individual has been and will continue to be free from control or direction of the performance of such service, but under his or her
contract of service and in fact; and

B. Such service is either outside the usual course of business for which such service is performed, or that such service is performed
outside of all places of business of the enterprise for which such service is performed; and

C. Suchindividual is customarily engaged in an independently established trade, occupation, profession or business.

This test has been adopted by New Jersey under its Wage & Hour, Wage Payment and Unemployment Insurance Laws to determine whether a
worker is properly classified. Under N.J.S.A. 34:1A-1.17-1.19, the Department of Labor and Workforce Development has the authority to
investigate potential violations of these laws and issue penalties and stop work order to employers found to be in violation of the laws.

3.12 CYBERSECURITY INCIDENT REPORTING REQUIREMENT

Pursuant to N.J.S.A. 52:17B-193.2 et seq. (P.L.2023, c.19), Contractors that have access to, or host the State’s network(s), system(s),
application(s), or information shall report Cybersecurity Incidents to the New Jersey Office of Homeland Security and Preparedness (NJ OHSP)
at https://www.cyber.nj.gov/report/ within 72 hours of when the Contractor reasonably believes that a Cybersecurity Incident has occurred.

Consistent with N.J.S.A. 52:17B-193.2, “Cybersecurity Incident” means a malicious or suspicious event occurring on or conducted through a
computer network that jeopardizes the integrity, confidentiality, or availability of an information system or the information the system processes,
stores, or transmits.

Consistent with N.J.S.A. 52:17B-193.3(f), any Cybersecurity Incident notification submitted to the NJ OHSP shall be deemed confidential, non-
public, and not subject to the provisions of P.L.1963, ¢.73 (C.47:1A-1 et seq.), commonly known as the New Jersey Open Public Records Act, as
amended and supplemented, and may not be discoverable in any civil or criminal action or subject to subpoena, unless the subpoena is issued
by the New Jersey State Legislature and deemed necessary for the purposes of legislative oversight.

This reporting required by N.J.S.A. 52:17B-193.2 et seq. (P.L.2023, ¢.19) to NJ OHSP is in addition to the Contractor’s responsibility to report
Security Incidents as may be set forth in Contract Scope of Work or the Waivered Contracts Supplement to the State of New Jersey Terms and
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Conditions. If the Waivered Contracts Supplement is not made part of the contract and a notification period is not specified in the Contract Scope
of Work, the Contractor shall give notice of the Cybersecurity Incident to the Using Agency as soon as practicable, but no less than one business
day, after the Contractor reasonably believes that a Cyber Security Incident has occurred.

INDEMNIFICATION AND INSURANCE

INDEMNIFICATION
The contractor’s liability to the State and its employees in third party suits shall be as follows:

A. Indemnification for Third Party Claims - The contractor shall assume all risk of and responsibility for, and agrees to indemnify, defend,
and save harmless the State of New Jersey and its employees from and against any and all claims, demands, suits, actions, recoveries,
judgments and costs and expenses in connection therewith which shall arise from or result directly or indirectly from the work and/or
materials supplied under this contract, including liability of any nature or kind for or on account of the use of any copyrighted or
uncopyrighted composition, secret process, patented or unpatented invention, article or appliance furnished or used in the performance
of this contract;

B. The contractor's indemnification and liability under subsection (A) is not limited by, but is in addition to the insurance obligations
contained in Section 4.2 of these Terms and Conditions; and

C. Inthe event of a patent and copyright claim or suit, the contractor, at its option, may: (1) procure for the State of New Jersey the legal
right to continue the use of the product; (2) replace or modify the product to provide a non-infringing product that is the functional
equivalent; or (3) refund the purchase price less a reasonable allowance for use that is agreed to by both parties.

INSURANCE

The contractor shall secure and maintain in force for the term of the contract insurance as provided herein. All required insurance shall be provided
by insurance companies with an A-VIII or better rating by A.M. Best & Company. All policies must be endorsed to provide 30 days’ written notice
of cancellation or material change to the State of New Jersey at the address shown below. If the contractor’s insurer cannot provide 30 days
written notice, then it will become the obligation of the contractor to provide the same. The contractor shall provide the State with current certificates
of insurance for all coverages and renewals thereof. Renewal certificates shall be provided within 30 days of the expiration of the insurance. The
contractor shall not begin to provide services or goods to the State until evidence of the required insurance is provided. The certificates of insurance
shall indicate the contract number or purchase order number and title of the contract in the Description of Operations box and shall list the State
of New Jersey, Department of the Treasury, Division of Purchase & Property, Contract Compliance & Audit Unit, P.O. Box 236, Trenton, New Jersey
08625 in the Certificate Holder box. The certificates and any notice of cancelation shall be emailed to the State at: ccau.certificate@treas.nj.gov

The insurance to be provided by the contractor shall be as follows:

A.  Occurrence Form Commercial General Liability Insurance or its equivalent: The minimum limit of liability shall be $1,000,000 per
occurrence as a combined single limit for bodily injury and property damage. The above required Commercial General Liability Insurance
policy or its equivalent shall name the State, its officers, and employees as “Additional Insureds” and include the blanket additional insured
endorsement or its equivalent. The coverage to be provided under these policies shall be at least as broad as that provided by the
standard basic Commercial General Liability Insurance occurrence coverage forms or its equivalent currently in use in the State of New
Jersey, which shall not be circumscribed by any endorsement limiting the breadth of coverage;

B.  Automobile Liability Insurance which shall be written to cover any automobile used by the insured. Limits of liability for bodily injury
and property damage shall not be less than $1,000,000 per occurrence as a combined single limit. The State must be named as an
“Additional Insured” and a blanket additional insured endorsement or its equivalent must be provided when the services being procured
involve vehicle use on the State’s behalf or on State controlled property;

C. Worker's Compensation Insurance applicable to the laws of the State of New Jersey and Employers Liability Insurance with limits not
less than:

1. $1,000,000 BODILY INJURY, EACH OCCURRENCE;
2. $1,000,000 DISEASE EACH EMPLOYEE; and
3. $1,000,000 DISEASE AGGREGATE LIMIT.

This $1,000,000 amount may be raised when deemed necessary by the Director;
In the case of a contract entered into pursuant to N.J.S.A. 52:32-17 et seq., (small business set asides) the minimum amount of insurance
coverage in subsections A, B, and B. above may be amended for certain commodities when deemed in the best interests of the State by the

Director.

TERMS GOVERNING ALL CONTRACTS

CONTRACTORIS INDEPENDENT CONTRACTOR
The contractor's status shall be that of any independent contractor and not as an employee of the State.

FORCE MAJEURE
Neither party will be liable to the other for any delay or inability to perform its obligations if such delay or inability arises from any act of God, fire,
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natural disaster, act of war (declared or undeclared), act of terrorism (domestic or international), riot, civil disturbance, pandemic or other public
health crisis (arising during the term of the contract) In the event of such a delay or inability to perform, the time for performance will be extended
by an amount reasonable under the specific circumstances and mutually agreed-upon date sufficient to allow Vendor to perform the work delayed
by the force majeure.

CONTRACT TERM AND EXTENSION OPTION

If, in the opinion of the Director, it is in the best interest of the State to extend a contract, the contractor shall be so notified of the Director’s Intent
atleast 30 days prior to the expiration date of the existing contract. The contractor shall have 15 calendar days to respond to the Director's request
to extend the term and period of performance of the contract. If the contractor agrees to the extension, all terms and conditions of the original
contract shall apply unless more favorable terms for the State have been negotiated.

STATE’S OPTION TO REDUCE SCOPE OF WORK

The State has the option, in its sole discretion, to reduce the scope of work for any deliverable, task or subtask called for under this contract. In such
an event, the Director shall provide to the contractor advance written notice of the change in scope of work and what the Director believes should be
the corresponding adjusted contract price. Within five (5) business days of receipt of such written notice, if either is applicable:

A. If the contractor does not agree with the Director’s proposed adjusted contract price, the contractor shall submit to the Director any
additional information that the contractor believes impacts the adjusted contract price with a request that the Director reconsider the
proposed adjusted contract price. The parties shall negotiate the adjusted contract price. If the parties are unable to agree on an adjusted
contract price, the Director shall make a prompt decision taking all such information into account, and shall notify the contractor of the
final adjusted contract price; and

B. If the contractor has undertaken any work effort toward a deliverable, task or subtask that is being changed or eliminated such that it
would not be compensated under the adjusted contract, the contractor shall be compensated for such work effort according to the
applicable portions of its price schedule and the contractor shall submit to the Director an itemization of the work effort already completed
by deliverable, task or subtask within the scope of work, and any additional information the Director may request. The Director shall
make a prompt decision taking all such information into account, and shall notify the contractor of the compensation to be paid for such
work effort.

Any changes or modifications to the terms of this Contract shall be valid only when they have been reduced to writing and signed by the Contractor
and the Director.

CHANGE IN LAW

If, after award, a change in applicable law or regulation occurs which affects the Contract, the parties may amend the Contract, whether including
new work required by the change in law or to eliminate work no longer required by the change in law along with a commensurate price change.
The parties shall negotiate the terms of the change in good faith, however if agreement is not possible after reasonable efforts, the Director shall
make a prompt decision taking all relevant information into account, and shall notify the Contractor of the final adjusted scope of work and contract
price.

SUSPENSION OF WORK

The State may, for valid reason, issue a stop order directing the contractor to suspend work under the contract for a specific time. The contractor shall
be paid for goods ordered, goods delivered, or services requested and performed until the effective date of the stop order. The contractor shall resume
work upon the date specified in the stop order, or upon such other date as the State Contract Manager may thereafter direct in writing. The period of
suspension shall be deemed added to the contractor's approved schedule of performance.

TERMINATION OF CONTRACT

A.  For Convenience:
Notwithstanding any provision or language in this contract to the contrary, the Director may terminate this contract at any time, in whole orin
part, for the convenience of the State, upon no less than 30 days written notice to the contractor;

B. For Cause:

1. Where a contractor fails to perform or comply with a contract or a portion thereof, and/or fails to comply with the complaints procedure
inN.J.A.C. 17:12-4.2 et seq., the Director may terminate the contract, in whole or in part, upon ten (10) days’ notice to the contractor
with an opportunity to respond; and

2. Where in the reasonable opinion of the Director, a contractor continues to perform a contract poorly as demonstrated by e.g.,
formal complaints, late delivery, poor performance of service, short-shipping, so that the Director is required to use the complaints
procedure in N.J.A.C. 17:12-4.2 et seq., and there has been a failure on the part of the contractor to make progress towards
ameliorating the issue(s) or problem(s) set forth in the complaint, the Director may terminate the contract, in whole or in part, upon
ten (10) days’ notice to the contractor with an opportunity to respond.

C. Incases of emergency the Director may shorten the time periods of notification and may dispense with an opportunity to respond; and
D. Inthe event of termination under this section, the contractor shall be compensated for work performed in accordance with the contract, up to
the date of termination. Such compensation may be subject to adjustments.

SUBCONTRACTING
The Contractor may not subcontract other than as identified in the contractor’s proposal without the prior written consent of the Director. Such
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consent, if granted in part, shall not relieve the contractor of any of his/her responsibilities under the contract, nor shall it create privity of contract
between the State and any subcontractor. If the contractor uses a subcontractor to fulfill any of its obligations, the contractor shall be responsible
for the subcontractor’s: (a) performance; (b) compliance with all of the terms and conditions of the contract; and (c) compliance with the
requirements of all applicable laws. Nothing contained in any of the contract documents, shall be construed as creating any contractual relationship
between any subcontractor and the State.

5.9 RESERVED

5.10 MERGERS, ACQUISITIONS AND ASSIGNMENTS
If, during the term of this contract, the contractor shall merge with or be acquired by another firm, the contractor shall give notice to the Director
as soon as practicable and in no event longer than 30 days after said merger or acquisition. The contractor shall provide such documents as may
be requested by the Director, which may include but need not be limited to the following: corporate resolutions prepared by the awarded contractor
and new entity ratifying acceptance of the original contract, terms, conditions and prices; updated information including ownership disclosure and
Federal Employer Identification Number. The documents must be submitted within 30 days of the request. Failure to do so may result in termination
of the contract for cause.

If, at any time during the term of the contract, the contractor's partnership, limited liability company, limited liability partnership, professional
corporation, or corporation shall dissolve, the Director must be so notified. All responsible parties of the dissolved business entity must submit to the
Director in writing, the names of the parties proposed to perform the contract, and the names of the parties to whom payment should be made.
No payment shall be made until all parties to the dissolved business entity submit the required documents to the Director.

The contractor may not assign its responsibilities under the contract, in whole or in part, without the prior written consent of the Director.

5.11 PERFORMANCE GUARANTEE OF CONTRACTOR

The contractor hereby certifies that:

A. The equipment offered is standard new equipment, and is the manufacturer's latest model in production, with parts regularly used for the type
of equipment offered; that such parts are all in production and not likely to be discontinued; and that no attachment or part has been substituted
or applied contrary to manufacturer's recommendations and standard practice;

B. Allequipment supplied to the State and operated by electrical current is UL listed where applicable;

C. Allnew machines are to be guaranteed as fully operational for the period stated in the contract from time of written acceptance by the State.
The contractor shall render prompt service without charge, regardless of geographic location;

D. Sufficient quantities of parts necessary for proper service to equipment shall be maintained at distribution points and service headquarters;

E. Trained mechanics are regularly employed to make necessary repairs to equipment in the territory from which the service request might
emanate within a 48-hour period or within the time accepted as industry practice;

F.  During the warranty period the contractor shall replace immediately any material which is rejected for failure to meet the requirements of the
contract; and

G. All services rendered to the State shall be performed in strict and full accordance with the specifications stated in the contract. The contract
shall not be considered complete until final approval by the State's using agency is rendered.

5.12 DELIVERY REQUIREMENTS

A. Deliveries shall be made at such time and in such quantities as ordered in strict accordance with conditions contained in the contract;

B. The contractor shall be responsible for the delivery of material in first class condition to the State's using agency or the purchaser under this
contract and in accordance with good commercial practice;

C. Itemsdelivered must be strictly in accordance with the contract; and

D. Inthe event delivery of goods or services is not made within the number of days stipulated or under the schedule defined in the contract, the
using agency shall be authorized to obtain the material or service from any available source, the difference in price, if any, to be paid by the
contractor.

5.13 APPLICABLE LAW AND JURISDICTION
This contract and any and all litigation arising therefrom or related thereto shall be governed by the applicable laws, regulations and rules of
evidence of the State of New Jersey without reference to conflict of laws principles and shall be filed in the appropriate Division of the New Jersey
Superior Court.

5.14 CONTRACT AMENDMENT
Except as provided herein, the contract may only be amended by written agreement of the State and the contractor.

5.15 MAINTENANCE OF RECORDS AND AUDITS
A.  Pursuantto N.J.A.C. 17:44-2.2, the contractor shall maintain all documentation related to products, transactions or services under this contract
for a period of five (5) years from the date of final payment. Such records shall be made available to the New Jersey Office of the State
Comptroller upon request.
B. The State may request, receive, review, and audit copies of any and all records and documents related to a State contract at any time. The
Contractor shall make a good faith effort to cooperate with the request and upon receipt of the request, the Contractor shall promptly provide
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the requested records and documents free of charge in the time, place, and manner specified. Failure of the contractor to comply with the
request or the audit may be used by the State to establish contract non-compliance, to take any action, or seek any remedy available under
the contract, at law, or in equity.

5.16 ASSIGNMENT OF ANTITRUST CLAIM(S)
The contractor recognizes that in actual economic practice, overcharges resulting from antitrust violations are in fact usually borne by the ultimate
purchaser. Therefore, and as consideration for executing this contract, the contractor, acting herein by and through its duly authorized agent,
hereby conveys, sells, assigns, and transfers to the State of New Jersey, for itself and on behalf of its political subdivisions and public agencies,
all right, title and interest to all claims and causes of action it may now or hereafter acquire under the antitrust laws of the United States or the
State of New Jersey, relating to the particular goods and services purchased or acquired by the State of New Jersey or any of its political
subdivisions or public agencies pursuant to this contract.

In connection with this assignment, the following are the express obligations of the contractor:
A. It shall take no action that will in any way diminish the value of the rights conveyed or assigned hereunder;
B. Itshall advise the Attorney General of New Jersey:
1. Inadvance of its intention to commence any action on its own behalf regarding any such claim or cause(s) of action; and
2. Immediately upon becoming aware of the fact that an action has been commenced on its behalf by some other person(s) of
the pendency of such action.

C. ltshall notify the defendants in any antitrust suit of the within assignment at the earliest practicable opportunity after the contractor has
initiated an action on its own behalf or becomes aware that such an action has been filed on its behalf by another person. A copy of
such notice shall be sent to the Attorney General of New Jersey; and

D. ltis understood and agreed that in the event any payment under any such claim or cause of action is made to the contractor, it shall
promptly pay over to the State of New Jersey the allotted share thereof, if any, assigned to the State hereunder.

5.17 NEWS RELEASES
The Contractor is not permitted to issue news releases pertaining to any aspect of the services being provided under this Contract without the
prior written consent of the Director.

5.18 ADVERTISING
The Contractor shall not use the State’s name, seal, or logos as a part of any commercial advertising without first obtaining the prior written
consent of the New Jersey Secretary of State. The Contractor shall not use a Department or Using Agency’s name, seal, logos, images, or any
data or results arising from this Contract as a part of any commercial advertising without first obtaining the prior written consent of the Department.

5.19 ORGAN DONATION
As required by N.J.S.A. 52:32-33.1, the State encourages the contractor to disseminate information relative to organ donation and to notify its
employees, through information and materials or through an organ and tissue awareness program, of organ donation options. The information
provided to employees should be prepared in collaboration with the organ procurement organizations designated pursuant to 42 U.S.C. 1320b-8
to serve in this State.

5.20 LICENSES AND PERMITS
The Contractor shall obtain and maintain in full force and effect all required licenses, permits, and authorizations necessary to perform this
Contract. Notwithstanding the requirements of the Bid Solicitation, the Contractor shall supply the State Contract Manager with evidence of all
such licenses, permits and authorizations. This evidence shall be submitted subsequent to this Contract award. All costs associated with any
such licenses, permits, and authorizations must be considered by the Contractor in its Quote.

5.21 CLAIMS AND REMEDIES

A. All claims asserted against the State by the Contractor shall be subject to the New Jersey Tort Claims Act, N.J.S.A. 59:1-1, et seq., and/or
the New Jersey Contractual Liability Act, N.J.S.A. 59:13-1, et seq.

B.  Nothing in this Contract shall be construed to be a waiver by the State of any warranty, expressed or implied, of any remedy at law or equity,
except as specifically and expressly stated in a writing executed by the Director.

C. Inthe event that the Contractor fails to comply with any material Contract requirements, the Director may take steps to terminate this Contract
in accordance with the SSTC, authorize the delivery of Contract items by any available means, with the difference between the price paid
and the defaulting Contractor’s price either being deducted from any monies due the defaulting Contractor or being an obligation owed the
State by the defaulting Contractor, as provided for in the State administrative code, or take any other action or seek any other remedies
available at law or in equity.

5.22 ACCESSIBILITY COMPLIANCE
The Contractor acknowledges that the State may be required to comply with the accessibility standards of Section 508 of the Rehabilitation Act,
29 U.S.C. §794. The Contractor agrees that any information that it provides to the State in the form of a Voluntary Product Accessibility Template
(VPAT) about the accessibility of the Software is accurate to a commercially reasonable standard and the Contractor agrees to provide the State
with technical information available to support such VPAT documentation in the event that the State relied on any of Contractor's VPAT information
to comply with the accessibility standards of Section 508 of the Rehabilitation Act, 29 U.S.C. §794. In addition, Contractor shall defend any claims
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against the State that the Software does not meet the accessibility standards set forth in the VPAT provided by Provider in order to comply with
the accessibility standards of Section 508 of the Rehabilitation Act, 29 U.S.C. §794 and will indemnify the State with regard to any claim made
against the State with regard to any judgment or settlement resulting from those claims to the extent the Provider’s Software provided under this
Contract was not accessible in the same manner as or to the degree set forth in the Contractor’s statements or information about accessibility as
set forth in the then-current version of an applicable VPAT.

5.23 CONFIDENTIALITY

6.0

6.1

6.2

6.3

A The obligations of the State under this provision are subject to the New Jersey Open Public Records Act (“OPRA”), N.J.S.A. 47:1A-1 et
seq., the New Jersey common law right to know, and any other lawful document request or subpoena;

B. By virtue of this Contract, the parties may have access to information that is confidential to one another. The parties agree to disclose
to each other only information that is required for the performance of their obligations under this Contract. Contractor's Confidential
Information, to the extent not expressly prohibited by law, shall consist of all information clearly identified as confidential at the time of
disclosure Vendor Intellectual Property (“Contractor Confidential Information”). Notwithstanding the previous sentence, the terms and
pricing of this Contract are subject to disclosure under OPRA, the common law right to know, and any other lawful document request or
subpoena;

C. The State’s Confidential Information shall consist of all information or data contained in documents supplied by the State, any information
or data gathered by the Contractor in fulfillment of the Contract and any analysis thereof (whether in fulfillment of the Contract or not);

D. A party’s Confidential Information shall not include information that: (a) is or becomes a part of the public domain through no act or
omission of the other party, except that if the information is personally identifying to a person or entity regardless of whether it has
become part of the public domain through other means, the other party must maintain full efforts under the Contract to keep it
confidential; (b) was in the other party’s lawful possession prior to the disclosure and had not been obtained by the other party either
directly or indirectly from the disclosing party; (c) is lawfully disclosed to the other party by a third party without restriction on the
disclosure; or (d) is independently developed by the other party;

E. The State agrees to hold Contractor's Confidential Information in confidence, using at least the same degree of care used to protect its
own Confidential Information;

F. In the event that the State receives a request for Contractor Confidential Information related to this Contract pursuant to a court order,
subpoena, or other operation of law, the State agrees, if permitted by law, to provide Contractor with as much notice, in writing, as is
reasonably practicable and the State’s intended response to such order of law. Contractor shall take any action it deems appropriate
to protect its documents and/or information;

G. In addition, in the event Contractor receives a request for State Confidential Information pursuant to a court order, subpoena, or other
operation of law, Contractor shall, if permitted by law, provide the State with as much notice, in writing, as is reasonably practicable and
Contractor’s intended response to such order of law. The State shall take any action it deems appropriate to protect its documents
and/or information; and

H. Notwithstanding the requirements of nondisclosure described in this Section, either party may release the other party’s Confidential
Information:

(i) ifdirected to do so by a court or arbitrator of competent jurisdiction; or
(i) pursuant to a lawfully issued subpoena or other lawful document request:

(@) inthe case of the State, if the State determines the documents or information are subject to disclosure and Contractor
does not exercise its rights as described in Section 5.23(F), or if Contractor is unsuccessful in defending its rights as
described in Section 5.23(F); or

(b) in the case of Contractor, if Contractor determines the documents or information are subject to disclosure and the State
does not exercise its rights described in Section 5.23(G), or if the State is unsuccessful in defending its rights as described
in Section 5.23(G).

TERMS RELATING TO PRICE AND PAYMENT

PRICE FLUCTUATION DURING CONTRACT

Unless otherwise agreed to in writing by the State, all prices quoted shall be firm through issuance of contract or purchase order and shall not be
subject to increase during the period of the contract. In the event of a manufacturer's or contractor's price decrease during the contract period, the
State shall receive the full benefit of such price reduction on any undelivered purchase order and on any subsequent order placed during the
contract period. The Director must be notified, in writing, of any price reduction within five (5) days of the effective date. Failure to report price
reductions may result in cancellation of contract for cause, pursuant to provision 5.7(b)1.

In an exceptional situation the State may consider a price adjustment. Requests for price adjustments must include justification and documentation.

TAX CHARGES
The State of New Jersey is exempt from State sales or use taxes and Federal excise taxes. Therefore, price quotations must not include such
taxes. The State's Federal Excise Tax Exemption number is 22-75-0050K.

PAYMENT TO VENDORS
A. The using agency(ies) is (are) authorized to order and the contractor is authorized to ship only those items covered by the contract
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6.5

6.6
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7.2

resulting from the RFP. If a review of orders placed by the using agency(ies) reveals that goods and/or services other than that covered
by the contract have been ordered and delivered, such delivery shall be a violation of the terms of the contract and may be considered
by the Director as a basis to terminate the contract and/or not award the contractor a subsequent contract. The Director may take such
steps as are necessary to have the items returned by the agency, regardless of the time between the date of delivery and discovery of
the violation. In such event, the contractor shall reimburse the State the full purchase price;

B. The contractor must submit invoices to the using agency with supporting documentation evidencing that work or goods for which
payment is sought has been satisfactorily completed or delivered. For commodity contracts, the invoice, together with the Bill of Lading,
and/or other documentation to confirm shipment and receipt of contracted goods must be received by the using agency prior to payment.
For contracts featuring services, invoices must reference the tasks or subtasks detailed in the Scope of Work and must be in strict
accordance with the firm, fixed prices submitted for each task or subtask. When applicable, invoices should reference the appropriate
task or subtask or price line number from the contractor’s proposal. All invoices must be approved by the State Contract Manager or
using agency before payment will be authorized;

C. In all time and materials contracts, the State Contract Manager or designee shall monitor and approve the hours of work and the work
accomplished by contractor and shall document both the work and the approval. Payment shall not be made without such documentation.
A form of timekeeping record that should be adapted as appropriate for the Scope of Work being performed can be found at
www.nj.gov/treasury/purchase/forms/Vendor Timesheet.xls; and

D. The contractor shall provide, on a monthly and cumulative basis, a breakdown in accordance with the budget submitted, of all monies
paid to any small business, minority or woman-owned subcontractor(s). This breakdown shall be sent to the Office of Diversity and
Inclusion.

E. The Contractor shall have sole responsibility for all payments due any Subcontractor

OPTIONAL PAYMENT METHOD: P-CARD
The State offers contractors the opportunity to be paid through the MasterCard procurement card (p-card). A contractor’s acceptance and a State
agency’s use of the p-card are optional. P-card transactions do not require the submission of a contractor invoice; purchasing transactions using
the p-card will usually result in payment to a contractor in three (3) days. A contractor should take note that there will be a transaction-processing
fee for each p-card transaction. To participate, a contractor must be capable of accepting the MasterCard. Additional information can be obtained
from banks or merchant service companies.

NEW JERSEY PROMPT PAYMENT ACT

The New Jersey Prompt Payment Act, N.J.S.A. 52:32-32 et seq., requires state agencies to pay for goods and services within 60 days of the
agency's receipt of a properly executed State Payment Voucher or within 60 days of receipt and acceptance of goods and services, whichever is
later. Properly executed performance security, when required, must be received by the State prior to processing any payments for goods and
services accepted by state agencies. Interest will be paid on delinquent accounts at a rate established by the State Treasurer. Interest shall not
be paid until it exceeds $5.00 per properly executed invoice. Cash discounts and other payment terms included as part of the original agreement
are not affected by the Prompt Payment Act.

AVAILABILITY OF FUNDS

The State’s obligation to make payment under this contract is contingent upon the availability of appropriated funds and receipt of revenues from
which payment for contract purposes can be made. No legal liability on the part of the State for payment of any money shall arise unless and until
funds are appropriated each fiscal year to the using agency by the State Legislature and made available through receipt of revenue.

TERMS RELATING TO ALL CONTRACTS FUNDED, IN WHOLE OR IN PART, BY FEDERAL FUNDS
The provisions set forth in this Section of the Standard Terms and Conditions apply to all contracts funded, in whole or in part, by Federal funds as
required by 2 CFR 200.317.

CONTRACTING WITH SMALL AND MINORITY BUSINESSES, WOMEN’S BUSINESS ENTERPRISES, AND LABOR SURPLUS AREA
FIRMS.
Pursuantto 2 CFR 200.321, the State must take all necessary affirmative steps to assure that minority businesses, women’s business enterprises,
and labor surplus area firms are used when possible. Accordingly, if subawards are to be made the Contractor shall:
(1) Include qualified small and minority businesses and women’s business enterprises on solicitation lists;
(2) Assure that small and minority businesses, and women’s business enterprises are solicited whenever they are potential sources;
(3) Divide total requirements, when economically feasible, into smaller tasks or quantities to permit maximum participation by small and
minority businesses, and women’s business enterprises;
(4) Establish delivery schedules, where the requirement permits, which encourage participation by small and minority businesses, and
women's business enterprises; and,
(5) Use the services and assistance, as appropriate, of such organizations as the Small Business Administration and the Minority Business
Development Agency of the Department of Commerce.

DOMESTIC PREFERENCE FOR PROCUREMENTS

Pursuant to 2 CFR 200.322, where appropriate, the State has a preference for the purchase, acquisition, or use of goods, products, or materials
produced in the United States (including but not limited to iron, aluminum, steel, cement, and other manufactured products). If subawards are to
be made the Contractor shall include a preference for the purchase, acquisition, or use of goods, products, or materials produced in the United
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States (including but not limited to iron, aluminum, steel, cement, and other manufactured products). For purposes of this section:
(1) “Produced in the United States” means, for iron and steel products, that all manufacturing processes, from the initial melting stage
through the application of coatings, occurred in the United States.
(2) “Manufactured products” means items and construction materials composed in whole or in part of nonferrous metals such as aluminum;
plastics and polymer-based products such as polyvinyl chloride pipe; aggregates such as concrete; glass, including optical fiber; and
lumber.

PROCUREMENT OF RECOVERED MATERIALS

Where applicable, in the performance of contract, pursuant to 2 CFR 200.323, the contractor must comply with section 6002 of the Solid Waste
Disposal Act, as amended by the Resource Conservation and Recovery Act. The requirements of Section 6002 include procuring only items
designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered
materials practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the item exceeds $ 10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste management services in a manner that
maximizes energy and resource recovery; and establishing an affirmative procurement program for procurement of recovered materials identified
in the EPA guidelines.

To the extent that the scope of work or specifications in the contract requires the contractor to provide recovered materials the scope of work or
specifications are modified to require that as follows.
i.  Inthe performance of this contract, the Contractor shall make maximum use of products containing recovered materials that are EPA-
designated items unless the product cannot be acquired—

1. Competitively within a timeframe providing for compliance with the contract performance schedule;
2. Meeting contract performance requirements; or
3. At a reasonable price.

ii. Information about this requirement, along with the list of EPA- designated items, is available at EPA’s Comprehensive Procurement
Guidelines web site, https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program.
iii. -~ The Contractor also agrees to comply with all other applicable requirements of Section 6002 of the Solid Waste Disposal Act.”

EQUAL EMPLOYMENT OPPORTUNITY

Except as otherwise provided under 41 CFR Part 60, all contracts that meet the definition of "federally assisted construction contract" in 41 CFR
Part 60-1.3 must include the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, "Equal
Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, "Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, "Office of Federal Contract
Compliance Programs, Equal Employment Opportunity, Department of Labor." See, 2 CFR Part 200, Appendix II, para. C.

During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any employee or applicant for employment because of race, color, religion, sex, sexual
orientation, gender identity, or national origin. The contractor will take affirmative action to ensure that applicants are employed, and
that employees are treated during employment without regard to their race, color, religion, sex, sexual orientation, gender identity, or
national origin. Such action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or
other forms of compensation; and selection for training, including apprenticeship. The contractor agrees to post in conspicuous
places, available to employees and applicants for employment, notices to be provided setting forth the provisions of this
nondiscrimination clause.

(2) The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contractor, state that all qualified
applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, or
national origin.

(3) The contractor will not discharge or in any other manner discriminate against any employee or applicant for employment because
such employee or applicant has inquired about, discussed, or disclosed the compensation of the employee or applicant or another
employee or applicant. This provision shall not apply to instances in which an employee who has access to the compensation information
of other employees or applicants as a part of such employee's essential job functions discloses the compensation of such other
employees or applicants to individuals who do not otherwise have access to such information, unless such disclosure is in response to a
formal complaint or charge, in furtherance of an investigation, proceeding, hearing, or action, including an investigation conducted by
the employer, or is consistent with the contractor's legal duty to furnish information.

(4) The contractor will send to each labor union or representative of workers with which he/she has a collective bargaining agreement or
other contract or understanding, a notice to be provided advising the said labor union or workers' representatives of the contractor's
commitments under this section, and shall post copies of the notice in conspicuous places available to employees and applicants for
employment.

(5) The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules, regulations, and
relevant orders of the Secretary of Labor.

(6) The contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965, and by rules,
regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to his/her books, records, and accounts
by the administering agency and the Secretary of Labor for purposes of investigation to ascertain compliance with such rules,
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regulations, and orders.
In the event of the contractor's noncompliance with the nondiscrimination clauses of this contract or with any of the said rules,
regulations, or orders, this contract may be canceled, terminated, or suspended in whole or in part and the contractor may be declared
ineligible for further Government contracts or federally assisted construction contracts in accordance with procedures authorized in
Executive Order 11246 of September 24, 1965, and such other sanctions may be imposed and remedies invoked as provided in
Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by
law.
The contractor will include the portion of the sentence immediately preceding paragraph (1) and the provisions of paragraphs (1) through
(8) in every subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant
to section 204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each subcontractor or
vendor. The contractor will take such action with respect to any subcontract or purchase order as the administering agency may direct
as a means of enforcing such provisions, including sanctions for noncompliance:
Provided, however, that in the event a contractor becomes involved in, or is threatened with, litigation with a subcontractor or
vendor as a result of such direction by the administering agency, the contractor may request the United States to enter into such
litigation to protect the interests of the United States.
The applicant further agrees that it will be bound by the above equal opportunity clause with respect to its own employment
practices when it participates in federally assisted construction work: Provided, That if the applicant so participating is a State or
local government, the above equal opportunity clause is not applicable to any agency, instrumentality or subdivision of such
government which does not participate in work on or under the contract.
The applicant agrees that it will assist and cooperate actively with the administering agency and the Secretary of Labor in obtaining
the compliance of contractors and subcontractors with the equal opportunity clause and the rules, regulations, and relevant orders
of the Secretary of Labor, that it will furnish the administering agency and the Secretary of Labor such information as they may
require for the supervision of such compliance, and that it will otherwise assist the administering agency in the discharge of the
agency's primary responsibility for securing compliance.

The applicant further agrees that it will refrain from entering into any contract or contract modification subject to Executive Order
11246 of September 24, 1965, with a contractor debarred from, or who has not demonstrated eligibility for, Government contracts
and federally assisted construction contracts pursuant to the Executive Order and will carry out such sanctions and penalties for
violation of the equal opportunity clause as may be imposed upon contractors and subcontractors by the administering agency or
the Secretary of Labor pursuant to Part II, Subpart D of the Executive Order. In addition, the applicant agrees that if it fails or refuses
to comply with these undertakings, the administering agency may take any or all of the following actions: Cancel, terminate, or
suspend in whole or in part this grant (contract, loan, insurance, guarantee); refrain from extending any further assistance to the
applicant under the program with respect to which the failure or refund occurred until satisfactory assurance of future compliance
has been received from such applicant; and refer the case to the Department of Justice for appropriate legal proceedings.

7.5 DAVIS-BACON ACT, 40 U.S.C. 3141-3148, AS AMENDED
When required by Federal program legislation, all prime construction contracts in excess of $ 2,000 shall be done in compliance with the Davis-
Bacon Act (40 U.S.C. 3141- 3144, and 3146-3148) and the requirements of 29 C.F.R. pt. 5 as may be applicable. The contractor shall comply
with 40 U.S.C. 3141-3144, and 3146-3148 and the requirements of 29 C.F.R. pt. 5 as applicable. Contractors are required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor. Additionally,
contractors are required to pay wages not less than once a week.

7.6 COPELAND ANTI-KICK-BACK ACT
Where applicable, the Contractor must comply with Copeland "Anti-Kickback" Act (40 U.S.C. 3145), as supplemented by Department of Labor
regulations (29 CFR Part 3, "Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or Grants
from the United States").

a.

b.

Contractor. The Contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the requirements of 29 C.F.R. pt. 3 as may be
applicable, which are incorporated by reference into the OGS centralized contract.

Subcontracts. The Contractor or subcontractor shall insert in any subcontracts the clause above and such other clauses as FEMA may
by appropriate instructions require, and also a clause requiring the subcontractors to include these clauses in any lower tier subcontracts.
The prime contractor shall be responsible for the compliance by any subcontractor or lower tier subcontractor with all of these contract
clauses.

Breach. A breach of the clauses above may be grounds for termination of the OGS centralized contract, and for debarment as a
Contractor and subcontractor as provided in 29 C.F.R. § 5.12.

7.7 CONTRACT WORK HOURS AND SAFETY STANDARDS ACT, 40 U.S.C. 3701-3708
Where applicable, all contracts awarded by the non-Federal entity in excess of $ 100,000 that involve the employment of mechanics or laborers
must comply with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5).

(1)

Overtime requirements. No contractor or subcontractor contracting for any part of the contract work which may require or involve the
employment of laborers or mechanics shall require or permit any such laborer or mechanic in any workweek in which he or she is
employed on such work to work in excess of forty hours in such workweek unless such laborer or mechanic receives compensation at
a rate not less than one and one-half times the basic rate of pay for all hours worked in excess of forty hours in such workweek.
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(2) Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the clause set forth in paragraph (b)(1) of this
section the contractor and any subcontractor responsible therefor shall be liable for the unpaid wages. In addition, such contractor and
subcontractor shall be liable to the United States (in the case of work done under contract for the District of Columbia or a territory, to
such District or to such territory), for liquidated damages. Such liquidated damages shall be computed with respect to each individual
laborer or mechanic, including watchmen and guards, employed in violation of the clause set forth in paragraph (b)(1) of this section, in
the sum of $27 for each calendar day on which such individual was required or permitted to work in excess of the standard workweek
of forty hours without payment of the overtime wages required by the clause set forth in paragraph (b)(1) of this section.

(3) Withholding for unpaid wages and liquidated damages. The unauthorized user shall upon its own action or upon written request of an
authorized representative of the Department of Labor withhold or cause to be withheld, from any moneys payable on account of work
performed by the contractor or subcontractor under any such contract or any other Federal contract with the same prime contractor, or
any other federally-assisted contract subject to the Contract Work Hours and Safety Standards Act, which is held by the same prime
contractor, such sums as may be determined to be necessary to satisfy any liabilities of such contractor or subcontractor for unpaid
wages and liquidated damages as provided in the clause set forth in paragraph (b)(2) of this section.

(4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses set forth in paragraph (b)(1) through (4) of
this section and also a clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime contractor
shall be responsible for compliance by any subcontractor or lower tier subcontractor with the clauses set forth in paragraphs (b)(1)
through (4) of this section.

RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT

If the Federal award meets the definition of "funding agreement" under 37 CFR § 401.2 (a) and the recipient or subrecipient wishes to enter into a
contract with a small business firm or nonprofit organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that "funding agreement," the recipient or subrecipient must comply with the requirements of 37 CFR Part
401, "Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements," and any implementing regulations issued by the awarding agency.

CLEAN AIR ACT, 42 U.S.C. 7401-7671Q, AND THE FEDERAL WATER POLLUTION CONTROL ACT, 33 U.S.C. 1251-1387, AS AMENDED
Where applicable, Contract and subgrants of amounts in excess of $150,000, must comply with the following:

Clean Air Act

7.9.1.1  The contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act, as amended,
42 U.S.C. § 7401 et seq.

7.9.1.2  The contractor agrees to report each violation to the Division of Purchase and Property and understands and agrees that the Division
of Purchase and Property will, in turn, report each violation as required to assure notification to the Federal Emergency Management
Agency, and the appropriate Environmental Protection Agency Regional Office.

7.9.1.3  The contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in whole or in part with Federal
assistance provided by FEMA.

Federal Water Pollution Control Act

1. The contractor agrees to comply with all applicable standards, orders, or regulations issued pursuant to the Federal Water Pollution
Control Act, as amended, 33 U.S.C. 1251 et seq.

2. The contractor agrees to report each violation to the Division of Purchase and Property and understands and agrees that the Division
of Purchase and Property will, in turn, report each violation as required to assure notification to the Federal Emergency Management
Agency, and the appropriate Environmental Protection Agency Regional Office.

3. The contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in whole or in part with Federal
assistance provided by FEMA.

7.10 DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689)_

(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such, the contractor is required to verify that
none of the contractor’s principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2
C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935).

(2) The contractor must comply with 2 C.F.R. pt. 180, subpart C and2 C.F.R. pt. 3000, subpart C, and must include a requirement to comply
with these regulations in any lower tier covered transaction it enters into.

(3) This certification is a material representation of fact relied upon by the State or authorized user. If it is later determined that the contractor
did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to the State or authorized
user, the Federal Government may pursue available remedies, including but not limited to suspension and/or debarment.

(4) The bidder or proposer agrees to comply with the requirements of2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C while this
offer is valid and throughout the period of any contract that may arise from this offer. The bidder or proposer further agrees to include a
provision requiring such compliance in its lower tier covered transactions.

7.11 BYRD ANTI-LOBBYING AMENDMENT, 31 U.S.C. 1352

Contractors that apply or bid for an award exceeding $100,000 must file the required certification. Each tier certifies to the tier above that it will
notand has not used Federal appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee
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of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying with non-Federal funds that
takes place in connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal award. Such
disclosures are forwarded from tier to tier up to the recipient who in turn will forward the certification(s) to the awarding agency.

7.12 PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR EQUIPMENT
(@) Recipients and subrecipients are prohibited from obligating or expending loan or grant funds to:
(1) Procure or obtain;
(2) Extend or renew a contract to procure or obtain; or
(3) Enter into a contract (or extend or renew a contract) to procure or obtain equipment, services, or systems that uses covered
telecommunications equipment or services as a substantial or essential component of any system, or as critical technology as part of
any system. As described in Public Law 115-232, section 889, covered telecommunications equipment is telecommunications
equipment produced by Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such entities).
(i)  For the purpose of public safety, security of government facilities, physical security surveillance of critical infrastructure, and other
national security purposes, video surveillance and telecommunications equipment produced by Hytera Communications
Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of
such entities).
(i)  Telecommunications or video surveillance services provided by such entities or using such equipment.
(i) Telecommunications or video surveillance equipment or services produced or provided by an entity that the Secretary of Defense,
in consultation with the Director of the National Intelligence or the Director of the Federal Bureau of Investigation, reasonably
believes to be an entity owned or controlled by, or otherwise connected to, the government of a covered foreign country.
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EXHIBIT A - GOODS, GENERAL SERVICE AND PROFESSIONAL SERVICES CONTRACTS

MANDATORY EQUAL EMPLOYMENT OPPORTUNITY LANGUAGE
N.J.S.A. 10:5-31 et seq. (P.L. 1975, c. 127)
N.J.A.C. 17:27 et seq.

During the performance of this contract, the contractor agrees as follows:

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for employment because of age, race,
creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex.
Except with respect to affectional or sexual orientation and gender identity or expression, the contractor will ensure that equal employment
opportunity is afforded to such applicants in recruitment and employment, and that employees are treated during employment, without regard to
their age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality or sex. Such equal employment opportunity shall include, but not be limited to the following: employment, upgrading, demotion, or
transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship. The contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices to
be provided by the Public Agency Compliance Officer setting forth provisions of this nondiscrimination clause.

The contractor or subcontractor, where applicable will, in all solicitations or advertisements for employees placed by or on behalf of the contractor,
state that all qualified applicants will receive consideration for employment without regard to age, race, creed, color, national origin, ancestry,
marital status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex.

The contractor or subcontractor will send to each labor union, with which it has a collective bargaining agreement, a notice, to be provided by the
agency contracting officer, advising the labor union of the contractor's commitments under this chapter and shall post copies of the notice in
conspicuous places available to employees and applicants for employment.

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer pursuantto N.J.S.A. 10:5-
31 et seq., as amended and supplemented from time to time and the Americans with Disabilities Act.

The contractor or subcontractor agrees to make good faith efforts to meet targeted county employment goals established in accordance with
N.J.A.C. 17:27-5.2.

The contractor or subcontractor agrees to inform in writing its appropriate recruitment agencies including, but not limited to, employment agencies,
placement bureaus, colleges, universities, and labor unions, that it does not discriminate on the basis of age, race, creed, color, national origin,
ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex, and that it will discontinue the
use of any recruitment agency which engages in direct or indirect discriminatory practices.

The contractor or subcontractor agrees to revise any of its testing procedures, if necessary, to assure that all personnel testing conforms with the
principles of job related testing, as established by the statutes and court decisions of the State of New Jersey and as established by applicable
Federal law and applicable Federal court decisions.

In conforming with the targeted employment goals, the contractor or subcontractor agrees to review all procedures relating to transfer, upgrading,
downgrading and layoff to ensure that all such actions are taken without regard to age, race, creed, color, national origin, ancestry, marital status,
affectional or sexual orientation, gender identity or expression, disability, nationality or sex, consistent with the statutes and court decisions of the
State of New Jersey, and applicable Federal law and applicable Federal court decisions.

The contractor shall submit to the public agency, after notification of award but prior to execution of a goods and services contract, one of the
following three documents:
o Letter of Federal Affirmative Action Plan Approval;
o Certificate of Employee Information Report; or
o Employee Information Report Form AA302 (electronically provided by the Division and distributed to the public agency through the
Division’s website at http://www.state.nj.us/treasury/contract compliance).

The contractor and its subcontractors shall furnish such reports or other documents to the Division of Purchase an Property, CCAU, EEO
Monitoring Program as may be requested by the office from time to time in order to carry out the purposes of these regulations, and public agencies
shall furnish such information as may be requested by the Division of Purchase an Property, CCAU, EEO Monitoring Program for conducting a
compliance investigation pursuant to N.J.A.C. 17:27-1 et seq.
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EXHIBIT B - CONSTRUCTION CONTRACTS

MANDATORY EQUAL EMPLOYMENT OPPORTUNITY LANGUAGE
N.J.S.A. 10:5-31 et seq. (P.L. 1975, c. 127)
N.J.S.A. 10:5-39 et seq. (P.L. 1983, c. 197)
N.J.A.C.17:27-1.1 et seq.

During the performance of this contract, the contractor agrees as follows:

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for employment because of age, race,
creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex.
Except with respect to affectional or sexual orientation and gender identity or expression, the contractor will ensure that equal employment
opportunity is afforded to such applicants in recruitment and employment, and that employees are treated during employment, without regard to
their age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability,
nationality or sex. Such equal employment opportunity shall include, but not be limited to the following: employment, up grading, demotion, or
transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship. The contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices to
be provided by the Public Agency Compliance Officer setting forth provisions of this nondiscrimination clause.

The contractor or subcontractor, where applicable will, in all solicitations or advertisements for employees placed by or on behalf of the contractor,
state that all qualified applicants will receive consideration for employment without regard to age, race, creed, color, national origin, ancestry,
marital status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex.

N.J.S.A. 10:5-39 et seq. requires contractors, subcontractors, and permitted assignees performing construction, alteration, or repair of any building
or public work in excess of $250,000 to guarantee equal employment opportunity to veterans.

The contractor or subcontractor will send to each labor union, with which it has a collective bargaining agreement, a notice, to be provided by the
agency contracting officer, advising the labor union or workers' representative of the contractor's commitments under this act and shall post copies
of the notice in conspicuous places available to employees and applicants for employment.

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer, pursuantto N.J.S.A. 10:5-
31 et seq., as amended and supplemented from time to time and the Americans with Disabilities Act.

When hiring or scheduling workers in each construction trade, the contractor or subcontractor agrees to make good faith efforts to employ minority
and women workers in each construction trade consistent with the targeted employment goal prescribed by N.J.A.C. 17:27-7.2; provided, however,
that the Dept. of LWD, Construction EEO Monitoring Program may, in its discretion, exempt a contractor or subcontractor from compliance with
the good faith procedures prescribed by the following provisions, A, B and C, as long as the Dept. of LWD, Construction EEO Monitoring Program
is satisfied that the contractor or subcontractor is employing workers provided by a union which provides evidence, in accordance with standards
prescribed by the Dept. of LWD, Construction EEO Monitoring Program, that its percentage of active "card carrying" members who are minority
and women workers is equal to or greater than the targeted employment goal established in accordance with N.J.A.C. 17:27-7.2. The contractor
or subcontractor agrees that a good faith effort shall include compliance with the following procedures:

(A) If the contractor or subcontractor has a referral agreement or arrangement with a union for a construction trade, the contractor or
subcontractor shall, within three business days of the contract award, seek assurances from the union that it will cooperate with the
contractor or subcontractor as it fulfills its affirmative action obligations under this contract and in accordance with the rules promulgated
by the Treasurer pursuant to N.J.S.A. 10:5-31 et. seq., as supplemented and amended from time to time and the Americans with
Disabilities Act. If the contractor or subcontractor is unable to obtain said assurances from the construction trade union at least five
business days prior to the commencement of construction work, the contractor or subcontractor agrees to afford equal employment
opportunities minority and women workers directly, consistent with this chapter. If the contractor's or subcontractor's prior experience
with a construction trade union, regardless of whether the union has provided said assurances, indicates a significant possibility that the
trade union will not refer sufficient minority and women workers consistent with affording equal employment opportunities as specified in
this chapter, the contractor or subcontractor agrees to be prepared to provide such opportunities to minority and women workers directly,
consistent with this chapter, by complying with the hiring or scheduling procedures prescribed under (B) below; and the contractor or
subcontractor further agrees to take said action immediately if it determines that the union is not referring minority and women workers
consistent with the equal employment opportunity goals set forth in this chapter.

(B) If good faith efforts to meet targeted employment goals have not or cannot be met for each construction trade by adhering to the
procedures of (A) above, or if the contractor does not have a referral agreement or arrangement with a union for a construction trade, the
contractor or subcontractor agrees to take the following actions:

(1) To notify the public agency compliance officer, the Dept. of LWD, Construction EEO Monitoring Program, and minority and women
referral organizations listed by the Division pursuant to N.J.A.C. 17:27-5.3, of its workforce needs, and request referral of minority
and women workers;
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(2) To notify any minority and women workers who have been listed with it as awaiting available vacancies;

(3) Prior to commencement of work, to request that the local construction trade union refer minority and women workers to fill job
openings, provided the contractor or subcontractor has a referral agreement or arrangement with a union for the construction trade;

(4) To leave standing requests for additional referral to minority and women workers with the local construction trade union, provided
the contractor or subcontractor has a referral agreement or arrangement with a union for the construction trade, the State Training
and Employment Service and other approved referral sources in the area;

(5) Ifitis necessary to lay off some of the workers in a given trade on the construction site, layoffs shall be conducted in compliance
with the equal employment opportunity and non- discrimination standards set forth in this regulation, as well as with applicable
Federal and State court decisions;

(6) To adhere to the following procedure when minority and women workers apply or are referred to the contractor or subcontractor:

(i)  The contactor or subcontractor shall interview the referred minority or women worker.

(i) If said individuals have never previously received any document or certification signifying a level of qualification lower
than that required in order to perform the work of the construction trade, the contractor or subcontractor shall in good faith
determine the qualifications of such individuals. The contractor or subcontractor shall hire or schedule those individuals
who satisfy appropriate qualification standards in conformity with the equal employment opportunity and non-
discrimination principles set forth in this chapter. However, a contractor or subcontractor shall determine that the individual
at least possesses the requisite skills, and experience recognized by a union, apprentice program or a referral agency,
provided the referral agency is acceptable to the Dept. of LWD, Construction EEO Monitoring Program. If necessary, the
contractor or subcontractor shall hire or schedule minority and women workers who qualify as trainees pursuant to these
rules. All of the requirements, however, are limited by the provisions of (C) below.

(i) The name of any interested women or minority individual shall be maintained on a waiting list, and shall be considered
for employment as described in (i) above, whenever vacancies occur. At the request of the Dept. of LWD, Construction
EEO Monitoring Program, the contractor or subcontractor shall provide evidence of its good faith efforts to employ women
and minorities from the list to fillvacancies.

(iv) If, for any reason, said contractor or subcontractor determines that a minority individual or a woman is not qualified or if
the individual qualifies as an advanced trainee or apprentice, the contractor or subcontractor shall inform the individual
in writing of the reasons for the determination, maintain a copy of the determination in its files, and send a copy to the
public agency compliance officer and to the Dept. of LWD, Construction EEO Monitoring Program.

(7) To keep a complete and accurate record of all requests made for the referral of workers in any trade covered by the contract, on
forms made available by the Dept. of LWD, Construction EEO Monitoring Program and submitted promptly to the Dept. of LWD,
Construction EEO Monitoring Program upon request.

The contractor or subcontractor agrees that nothing contained in (B) above shall preclude the contractor or subcontractor from complying
with the union hiring hall or apprenticeship policies in any applicable collective bargaining agreement or union hiring hall arrangement,
and, where required by custom or agreement, it shall send journeymen and trainees to the union for referral, or to the apprenticeship
program for admission, pursuant to such agreement or arrangement. However, where the practices of a union or apprenticeship program
will result in the exclusion of minorities and women or the failure to refer minorities and women consistent with the targeted county
employment goal, the contractor or subcontractor shall consider for employment persons referred pursuant to (B) above without regard to
such agreement or arrangement; provided further, however, that the contractor or subcontractor shall not be required to employ women
and minority advanced trainees and trainees in numbers which result in the employment of advanced trainees and trainees as a
percentage of the total workforce for the construction trade, which percentage significantly exceeds the apprentice to journey worker ratio
specified in the applicable collective bargaining agreement, or in the absence of a collective bargaining agreement, exceeds the ratio
established by practice in the area for said construction trade. Also, the contractor or subcontractor agrees that, in implementing the
procedures of (B) above, it shall, where applicable, employ minority and women workers residing within the geographical jurisdiction of
the union.

After notification of award, but prior to signing a construction contract, the contractor shall submit to the public agency compliance officer
and the Dept. of LWD, Construction EEO Monitoring Program an initial project workforce report (Form AA-201) electronically provided
to the public agency by the Dept. of LWD, Construction EEO Monitoring Program, through its website, for distribution to and completion
by the contractor, in accordance with N.J.A.C. 17:27-7.

The contractor also agrees to submit a copy of the Monthly Project Workforce Report once a month thereafter for the duration of this
contract to the Dept. of LWD, Construction EEO Monitoring Program and to the public agency compliance officer.

The contractor agrees to cooperate with the public agency in the payment of budgeted funds, as is necessary, for on the job and/or off
the job programs for outreach and training of minorities and women.

The contractor and its subcontractors shall furnish such reports or other documents to the Dept. of LWD, Construction EEO Monitoring
Program as may be requested by the Dept. of LWD, Construction EEO Monitoring Program from time to time in order to carry out the
purposes of these regulations, and public agencies shall furnish such information as may be requested by the Dept. of LWD,
Construction EEO Monitoring Program for conducting a compliance investigation pursuant to N.J.A.C. 17:27-1.1 et seq.
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It is the policy of the Division of Purchase and Property that its contracts should create a workforce that reflects the diversity of the
State of New Jersey. Therefore, contractors engaged by the Division of Purchase and Property to perform under a construction
contract shall put forth a good faith effort to engage in recruitment and employment practices that further the goal of fostering equal

EXHIBIT C - EXECUTIVE ORDER NO. 151 REQUIREMENTS

opportunities to minorities and women.

The contractor must demonstrate to the Division of Purchase and Property’s satisfaction that a good faith effort was made to ensure
that minorities and women have been afforded equal opportunity to gain employment under the Division of Purchase and Property’s

contract with the contractor. Payment may be withheld from a contractor’s contract for failure to comply with these provisions.

Evidence of a “good faith effort” includes, but is not limited to:

1.
2.
3.

4.
5.

The Contractor shall recruit prospective employees through the State Job bank website, managed by the
Department of Labor and Workforce Development, available online at https://newjersey.usnix.com/;

The Contractor shall keep specific records of its efforts, including records of all individuals interviewed

and hired, including the specific numbers of minorities and women;

The Contractor shall actively solicit and shall provide the Division of Purchase and Property with proof of
solicitations for employment, including but not limited to advertisements in general circulation media,
professional service publications and electronic media; and

The Contractor shall provide evidence of efforts described at 2 above to the Division of Purchase and Property
no less frequently than once every 12 months.

The Contractor shall comply with the requirements set forth at N.J.A.C.17:27.

This language is in addition to and does not replace good faith efforts requirements for construction contracts required by N.J.A.C.
17:27-3.6, 3.7 and 3.8, also known as Exhibit B.
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State of New Jersey Standard Terms and Conditions
(Revised June 21, 2023)

IHEREBY ACCEPT THE TERMS AND CONDITIONS OF THIS CONTRACT

Somamatl Kemdn 7/10/2024
Signature Date
Somnath Kumar Revenue Performance Analyst
Print Name and Title

Print Name of Contractor
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EXHIBIT B
The Master Agreement,
including its attachments and exhibits
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MY A Vaiveroint

MINNESOTA

NASPO ValuePoint Master Agreement No.: 23009

This Contract is between the State of Minnesota, acting through its Commissioner of Administration (“Lead State”) and
Hitachi Vantara LLC, whose designated business address is 2535 Augustine Drive, Santa Clara, CA 95054 (“Contractor”).
State and Contractor may be referred to jointly as “Parties.”

Recitals

1. The State of Minnesota, Department of Administration, Office of State Procurement, on behalf of the State of
Minnesota and NASPO ValuePoint Cooperative Procurement Program (“NASPO ValuePoint”) issued a solicitation to
establish Minnesota NASPO ValuePoint Master Agreement(s) (“Contract”) with qualified manufacturers for
Computer Equipment (Desktops, Laptops, Tablets, Servers, and Storage, including related Peripherals & Services);

2. Contractor provided a response to the Solicitation indicating its interest in and ability to provide the goods or
services requested in the Solicitation; and

3. Subsequent to an evaluation in accordance with the terms of the Solicitation and negotiation, the Parties desire to
enter into a contract; and

4. All authorized governmental entities in any state or participating US Territory are welcome to use the resulting
Master Agreement through NASPO ValuePoint with the approval of the State Chief Procurement Official. Upon final
award of the overarching Master Agreement, Contractors are able to sign Participating Addendums (PA) at the
option of Participating States. Participating States reserve the right to add state specific terms and conditions and
modify the scope of the contract in their Participating Addendum as allowed by the Master Agreement.

Accordingly, the Parties agree as follows:

Contract

1. Term of Contract

a. Effective date. July 1, 2023, or the date the Lead State obtains all required signatures under Minn. Stat. § 16C.05,
subd. 2, whichever is later.

b. Expiration date. June 30, 2025. This Master Agreement may be extended for up to an additional 36 months, in
increments as determined by the Lead State, through a duly executed amendment.

c. If, in the judgment of the Lead State, a follow-on, competitive procurement will be unavoidably delayed beyond
the planned date of execution of the follow-on master agreement, this Master Agreement may be extended for a
reasonable period of time, not to exceed six months. This subsection shall not be deemed to limit the authority of a
Lead State under its state law otherwise to negotiate contract extensions.

Page 1 of 57
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2. Representations and Warranties

a. Under Minn. Stat. §§ 15.061 and 16C.03, subd. 3, and other applicable law the Lead State is empowered to
engage such assistance as deemed necessary.

b. Contractor warrants that it is duly qualified and shall perform its obligations under this Master Agreement in
accordance with the commercially reasonable standards of care, skill, and diligence in Contractor’s industry, trade,
or profession, and in accordance with the specifications set forth in this Master Agreement, to the satisfaction of the
Lead State.

c. Contractor warrants that it possesses the legal authority to enter into this Master Agreement and that it has
taken all actions required by its procedures, by-laws, and applicable laws to exercise that authority, and to lawfully
authorize its undersigned signatory to execute this Master Agreement, or any part thereof, and to bind Contractor
to its terms.

3. Awarded Band(s)

The solicitation included three product Bands: Band 1, Personal Computing Devices — Windows Operating Systems:
Desktops, Laptops, Tablets; and Band 2, Personal Computing Devices — Non-Windows Operating Systems: Desktops,
Laptops, Tablets; and Band 3, Servers and Storage. The Contractor is awarded the following Band(s):

Band 3, Servers and Storage

4, Configuration Dollar Limits

The following configuration limits apply to the Master Agreement. Participating Entities may define their configuration
limits in their Participating Addendum. The Participating Entity’s Chief Procurement Official may increase or decrease
the configuration limits, as defined in their Participating Addendum. The Participating Entity will determine with the
Contractor how to approve these modifications to the Product and Service Schedule.

The dollar limits identified below are based on a SINGLE computer/system configuration. This is NOT a restriction on the
purchase of multiple configurations (e.g., an entity could purchase 10 laptops at $15,000 each, for a total purchase price
of $150,000).

ITEM CONFIGURATION

Band One $15,000

Band Two $15,000

Band Three $1,000,000

Peripherals $10,000

Services Addressed in the Participating Addendum

5. Restrictions

The following restrictions apply to the Master Agreement. A Participating Entity may set further restrictions of products
in their Participating Addendum. The Participating Entity will determine with the Contractor how to approve these
modifications to the Entity’s Product and Service Schedule.

a. Software

1. Software is restricted to operating systems and commercial off-the-shelf (COTS) software and is subject to
equipment configuration limits.

2. Any software purchased must be related to the procurement of equipment.

Page 2 of 57
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3. Software must be pre-loaded or provided as an electronic link with the initial purchase of equipment, except
for the exceptions allowed under Paragraph 5.a.4.

4. Software such as middleware which is not always installed on the equipment, but is related to storage and
server equipment (Band 3) purchased, is allowed and may be procured after the initial purchase of equipment.

b. General Services
1. Services must be related to the procurement of equipment.
2. Service limits will be addressed by each State.
3. Wireless phone and internet service is not allowed.
4. Managed Print Services are not allowed.
c. Cloud Services
1. Cloud Services are restricted to Services that function as operating systems and software needed to support
or configure hardware purchased under the scope of the contract and is subject to equipment configuration
limits.
2. Any Cloud Service purchased must be related to the procurement of equipment.

d. Third-Party Products

1. Third-Party Products can be offered only in the Bands they have been awarded. All third-party products
must meet the definition(s) of the Band(s) in which they are being offered.

2. Products manufactured by another Contractor holding a Minnesota NASPO ValuePoint Master Agreement
for Computer Equipment cannot be offered unless approved by the Lead State.

e. Additional Product/Services

1. Hardware and software required to solely support wide area network (WAN) operation and management
are not allowed.

2. Lease/Rentals of equipment may be allowed and will be addressed by each State.
3. Cellular Phone Equipment is not allowed.

4. EPEAT Bronze requirement may be waived, on a State case-by-case basis, if approved by the State’s Chief
Procurement Officer. EPEAT Bronze requirement does not currently apply to storage.
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6. Authorized Representative

a. Master Agreement Administrator. The Master Agreement Administrator designated by NASPO ValuePoint and
the State of Minnesota, Department of Administration is Elizabeth Randa, Acquisition Management Specialist.

Elizabeth Randa, Acquisition Management Specialist
Department of Administration

Office of State Procurement

112 Administration Building

50 Sherburne Avenue

St. Paul, MN 55155

E-mail: elizabeth.randa@state.mn.us

Phone: 651.201.3122

b. Contractor’s Authorized Representative. The Contractor's Authorized Representative is Karin Miyamoto, Sales
Operations - Enterprise.

Karin Miyamoto, Sales Operations - Enterprise

Hitachi Vantara LLC

2535 Augustine Drive

Santa Clara, CA 95054

Email: karin.miyamoto@hitachivantara.com and Legal.Administration@hitachivantara.com
Phone: 630.875.4385

If the Contractor’s Authorized Representative changes at any time during this Contract, the Contractor must
immediately notify the Lead State.

7. Notices

If one party is required to give notice to the other under the Master Agreement, such notice shall be in writing and shall
be effective upon receipt. Delivery may be by certified United States mail or by hand, in which case a signed receipt shall
be obtained. An email shall constitute sufficient notice, provided the receipt of the transmission is confirmed by the
receiving party. Either party must notify the other of a change in address for notification purposes. All notices to the
Lead State shall be addressed to the Master Agreement Administrator.

8. Exhibits
The following Exhibits are attached and incorporated into this Contract. In the event of a conflict between the terms of

this Contract and its Exhibits, or between Exhibits, the order of precedence is first the Contract, and then in the
following order:

Exhibit A: NASPO ValuePoint Terms and Conditions
Exhibit B: Minnesota Terms and Conditions

Exhibit C: Requirement

Exhibit D: Price Schedule

Exhibit E: Contractor Terms and Conditions

9. Survival of Terms
The following clauses survive the expiration or cancellation of this Master Agreement: Indemnification; State Audits;

Government Data Practices and Intellectual Property; Publicity and Endorsement; Governing Law, Jurisdiction, and
Venue; and Data Disclosure. Any other Contract term that states it shall survive, shall survive.
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10. Entire Agreement
This Contract and any written addenda thereto constitute the entire agreement of the parties to the Master Agreement.

1. Contractor 2. State Agency
The Contractor certifies that the appropriate With delegated authority
person(s) have executed the Contract on behalf of
the Contractor as required by applicable articles,
bylaws, resolutions, or ordinances.

Print name: Robert Launhardt Print name: Elizabeth M. Randa
DocuSigned by: DocuSigned by:
Signature: Koburt (,NM/\WAJL Signature: @ﬁdyd—(k, M. Kgu,\ja
L41E9CDFE7C1541'I... L742D‘,E73908ED492...

Title: Revenue Deal Manager  Date: 12/6/2023 Title: _Acquisition Management Spe&afige 12/7/2023

3. Commissioner of Administration
As delegated to The Office of State Procurement

Print name: Andy Doran
DocuSigned by:

Signature: | Asdy Doran

68D02A26D7604BA...

Title: |1 Acquisitions Supervisor Date:12/7/2023
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Exhibit A: NASPO ValuePoint Master Agreement Terms and Conditions
1. Conflict of Terms/Order of Precedence.
a. Any order placed under this Master Agreement shall consist of the following documents:
1. A Participating Entity’s Participating Addendum (“PA”);
2. Minnesota NASPO ValuePoint Master Agreement, as negotiated, including all exhibits;

3. APurchase Order issued against a PA (terms and conditions set forth in a Purchase Order will not be
deemed to modify, diminish, or otherwise derogate the terms and conditions set forth in a Participating
Addendum or Minnesota NASPO ValuePoint Master Agreement).

b. These documents shall be read to be consistent and complementary. Any conflict among these documents shall
be resolved by giving priority to these documents in the order listed above. Contractor terms and conditions that
apply to this Master Agreement are only those that are expressly accepted by the Lead State and must be in writing
and attached to this Master Agreement as an Exhibit or Attachment.

c. Contractor terms and conditions may be incorporated if expressly accepted by the Lead State and attached to
the Master Agreement as an Exhibit or Attachment, or by written reference (including reference to information
contained in a URL or referenced policy). A written reference, including by URL or policy, is incorporated into the
Master Agreement only if the Master Agreement expressly identifies that reference. URL's must be explicitly
referenced to be incorporated into the Master Agreement. URL’s contained within the URL’s that are explicitly
referenced are not incorporated into the Master Agreement. Any Contractor term or condition incorporated by URL
or written reference applies to this Master Agreement only to the extent such term or condition is not prohibited by
applicable law. Any change to information contained in a URL or referenced policy will not affect any financial
obligation, place any additional material obligation on an ordering entity, or materially diminish an ordering entity’s
ability to use the product or service.

d. A written Master Agreement (which may include the contents of the RFP and selected portions of Contractor’s
response incorporated therein by reference) will constitute the entire agreement of the parties to the Master
Agreement. No other terms and conditions shall apply, including terms and conditions listed in the Contractor’s
response to the RFP, or terms listed or referenced on the Contractor's website not otherwise incorporated into the
Master Agreement, in the Contractor quotation/sales order, or in similar documents subsequently provided by the
Contractor.

e. Additional Agreement with NASPO. Upon request by NASPO ValuePoint, awarded Contractor shall enter into a
direct contractual relationship with NASPO ValuePoint related to Contractor’s obligations to NASPO ValuePoint
under the terms of the Master Agreement, the terms of which shall be the same or similar (and not less favorable)
than the terms set forth in the Master Agreement.

2. Definitions.

a. Acceptance is defined by the applicable commercial code, except Acceptance shall not occur before the
completion of delivery in accordance with the Order, installation if required, and a reasonable time for inspection of
the Product.

b. Accessory means a product that enhances the user experience but does not extend the functionality of the
computer (e.g., mouse pad or monitor stand). For the purposes of this Contract, accessories are considered
peripherals.
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c. as a Service (_aaS) refers to any good provided in a subscription-based model that is defined in the
industry as “ as a Service”. Examples are “Software as a Service”, “Infrastructure as a Service”, and “Storage as
a Service”, and shall follow the NIST definitions of those services. _ as a Service are permitted only when they
meet the restrictions found in Paragraph 5.c of the Contract, above.

d. Band means a category of products. There are three product bands which may be awarded through this RFP.
Each product band includes related peripherals and services.

e. Components are the parts that make up a computer configuration.

f. Contractor means the person or entity delivering Products or performing services under the terms and
conditions set forth in this Master Agreement.

g. Configuration means the combination of hardware and software components that make up the total
functioning system.

h. Customer (see Purchasing Entity).

i. Desktop means a personal computer intended for regular use at a single location. A desktop computer typically
comes in several units connected together during installation: (1) the processor, 2) display monitor, and 3) input
devices usually a keyboard and a mouse. Desktops, including desktop virtualization endpoints such as zero and thin
clients, are included in Bands 1 and 2 of this Contract.

j.  Embedded Software means one or more software applications which permanently reside on a computing
device.

k. Energy Star® is a voluntary energy efficiency program sponsored by the U.S. Environmental Protection Agency.
The Energy Star program makes it easy to identify energy efficient computers by labeling products that deliver the
same or better performance as comparable models while using less energy and saving money. For additional
information on the Energy Star program, including product specifications and a list of qualifying products, visit the
Energy Star website at http://www.energystar.gov.

I. EPEAT is a type-1 ecolabel for identifying and purchasing sustainable IT products. EPEAT-registered products
must meet sustainability criteria detailed in voluntary consensus-based standards that are free and publicly available
on the Green Electronics Council’s website at www.greenelectronicscouncil.org. Products are classified as Bronze,
Silver, or Gold based on meeting criteria that address the life cycle of the products. Product life cycle includes
material extraction, hazardous substance reduction, end-of-life management, packaging, and corporate
sustainability. Only products listed as Active in the online EPEAT Registry are considered to meet the EPEAT criteria.

m. Equipment means hardware offered under this Master Agreement.

n. FOB Destination means that shipping charges are included in the price of the item and the shipped item
becomes the legal property and responsibility of the receiver when it reaches its destination unless there is
acceptance testing required.

o. FOB Inside Delivery means that shipping charges are included in the price of the item, and that the shipped item
becomes the legal property and responsibility of the receiver when it reaches the inside delivery point, which is
beyond the front door or loading dock. FOB Inside Delivery is a special shipping arrangement that may include
additional fees payable by the Purchasing Entity. FOB Inside Delivery must be annotated on the Purchasing Entity
ordering document.
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p. Intellectual Property means any and all patents, copyrights, service marks, trademarks, trade secrets, trade
names, patentable inventions, or other similar proprietary rights, in tangible or intangible form, and all rights, title,
and interest therein.

g. Laptop means a personal computer for mobile use. A laptop includes a display, keyboard, point device such as a
touchpad, and speakers in a single unit. A laptop can be used away from an outlet using a rechargeable battery.
Laptops include notebooks, ultrabooks, netbooks, Zero and thin client devices, and computers with mobile
operating systems. Laptops are included in Bands 1 and 2 of this Contract.

r. Lead State means the State centrally administering any resulting Master Agreement(s).

s. Mandatory Requirement is a requirement that the failure to meet results in the rejection of the responder’s
proposal unless all responders are unable to meet the mandatory requirement. The terms “must” and “shall”
identify a mandatory requirement.

t. Manufacturer means a company that, as one of its primary business functions, designs, assembles, owns the
trademark/patent for, and markets branded computer equipment.

u. Master Agreement means the underlying agreement executed by and between the Lead State, acting on behalf
of NASPO ValuePoint, and the Contractor.

v. Middleware means the software “glue” that helps programs and databases (which may be on different
computers) work together. The most basic function of middleware is to enable communication between different
pieces of software.

w. NASPO ValuePoint is a division of the National Association of State Procurement Officials (“NASPO”), a 501(c)(3)
limited liability company. NASPO ValuePoint facilitates administration of the NASPO cooperative group contracting
consortium of state chief procurement officials for the benefit of state departments, institutions, agencies, and
political subdivisions and other eligible entities (i.e., colleges, school districts, counties, cities, some nonprofit
organizations, etc.) for all states, the District of Columbia, and territories of the United States. NASPO ValuePoint is
identified in the Master Agreement as the recipient of reports and may perform contract administration functions
relating to collecting and receiving reports as well as other contract administration functions as assigned by the Lead
State.

X. Option means an item of equipment or a feature that may be chosen as an addition to or replacement for
standard equipment and features.

y. Order or Purchase Order means any purchase order, sales order, contract or other method used by a Purchasing
Entity to order the Products.

z. Participating Addendum means a bilateral agreement executed by a Contractor and a Participating Entity
incorporating this Master Agreement and any other additional Participating Entity specific language or other

requirements, e.g. ordering procedures specific to the Participating Entity, other terms and conditions.

aa. Participating Entity means a state (as well as the District of Columbia and U.S territories), city, county, district,
other political subdivision of a State, or a nonprofit organization under the laws of some states properly authorized
to enter into a Participating Addendum, that has executed a Participating Addendum.

bb. Participating State means a state that has executed a Participating Addendum.
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cc. Partner means a company, authorized by the Contractor and approved by the Participating Entity, to provide
marketing, support, or other authorized contract services on behalf of the Contractor in accordance with the terms
and conditions of the Contractor’s Master Agreement. A Partner may include, but is not limited to, an agent,
subcontractor, fulfillment partner, channel partner, business partner, servicing subcontractor, etc.

dd. Peripherals means any hardware product that can be attached to, added within, or networked with personal
computers, servers, or storage. Peripherals extend the functionality of a computer without modifying the core
components of the system.

ee. Per Transaction Multiple Unit Discount means a contractual volume discount based on dollars in a single
purchase order or combination of purchase orders submitted at one time by a Participating Entity or multiple
entities conducting a cooperative purchase.

ff. Premium Savings Package(s) (PSP) are deeply discounted standard configurations available to Purchasing
Entities using the Master Agreement. NASPO ValuePoint reserves the right to expand and modify the PSP
throughout the life of the contract. For more information see: https://www.naspovaluepoint.org/portfolio/57/.

gg. Product means any equipment, software (including embedded software), documentation, service, or other
deliverable supplied or created by the Contractor pursuant to this Master Agreement. The term Products, supplies
and services, and products and services are used interchangeably in these terms and conditions.

hh. Purchasing Entity means a state (including the District of Columbia and U.S. territories), city, county, district,
other political subdivision of a state, other public entities domestic or foreign, and nonprofit organizations under the
laws of some states if authorized by a Participating Addendum, that issues a Purchase Order under the terms of the
Master Agreement, or any Participating Addendum thereto, and becomes financially committed to the purchase.

ii. Ruggedized means equipment specifically designed to operate reliably in harsh usage environments and
conditions, such as strong vibrations, extreme temperatures, and wet or dusty conditions. Ruggedized equipment
may be proposed under the band that most closely fits the equipment being proposed.

ji. Server means computer hardware dedicated to run one or more services or applications (as a host) to serve the
needs of the users of other computers on a network. Servers may be either physical or virtual. Servers, including
server appliances, are included in Band 3 of this Contract. Server appliances have their hardware and software
preconfigured by the manufacturer, and include embedded networking components such as those found in blade
chassis systems.

kk. Services are broadly classified as installation or de-installation, maintenance, support, training, migration, and
optimization of Products offered or supplied under the Master Agreement. These classifications of services may
include, but are not limited to: warranty services, maintenance, installation, de-installation, factory integration
(software or hardware components), asset management, recycling or disposal, training and certification, pre-
implementation design, disaster recovery planning and support, service desk or helpdesk, imaging, and any other
directly related technical support service required for the effective operation of a product offered or supplied.
Contractors may offer limited professional services related ONLY to the equipment and configuration of the
equipment purchased through the resulting contracts.

EACH PARTICIPATING ENTITY WILL DETERMINE RESTRICTIONS AND NEGOTIATE TERMS FOR SERVICES THROUGH
THEIR PARTICIPATING ADDENDUM. Contractor’s Warranty and Maintenance Support Terms are attached to this
Master Agreement in Appendix E for informational purposes only.

Il. Software means, for the purposes of this Contract, commercial operating off the shelf machine-readable object
code instructions including microcode, firmware, and operating system software that meet the restrictions specified
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4,

in the Definitions contained in Paragraph 5.a in the Contract above. “Software” applies to all parts of software and
documentation, including new releases, updates, and modifications of software.

mm. Storage means hardware or a virtual appliance with the ability to store large amounts of data. Storage,
including SAN switching necessary for the proper functioning of storage equipment, is included in Band 3 of this
Contract

nn. Storage Area Network (SAN) is a high-speed special-purpose network (or subnetwork) that interconnects
different kinds of data storage devices with associated data servers on behalf of a larger network of users.

00. Tablet means a mobile computer that provides a touchscreen that acts as the primary means of control. Tablets,
including notebooks, ultrabooks, and netbooks with touchscreen capabilities, are included in Bands 1 and 2 of this
Contract.

pp. Takeback Program means the Contractor’s process for accepting the return of equipment or other products at
the end of the product’s life.

gg. Thin Client is a lightweight computer that has been optimized for establishing a remote connection with a
server-based computing environment.

rr. Third Party Product is any equipment or software sold by the Contractor that is manufactured by another
company. Third Party Products are intended to enhance or supplement a Contractor’s own product line, and are not
intended to represent more than a third of any Contractor’s total sales under this Master Agreement.

ss. Upgrade means the replacement of existing software, hardware, or hardware component with a newer version.
tt. Warranty means the Manufacturer’s general warranty tied to the product at the time of purchase.

uu. Wide Area Network (WAN) is a data network that serves users across a broad geographic area and often uses
transmission devices provided by common carriers.

Term of the Master Agreement.

a. Theinitial term of this Master Agreement is for 2 years. This Master Agreement may be extended beyond the
original contract period for 36 additional months at the Lead State’s discretion and by mutual agreement and upon
review of requirements of Participating Entities, current market conditions, and Contractor performance.

b. The Master Agreement may be extended for a reasonable period of time if in the judgment of the Lead State a
follow-on, competitive procurement will be unavoidably delayed (despite good faith efforts) beyond the planned
date of execution of the follow-on master agreement. This subsection shall not be deemed to limit the authority of a
Lead State under its state law otherwise to negotiate contract extensions.

Amendments.

The terms of this Master Agreement shall not be waived, altered, modified, supplemented or amended in any manner
whatsoever without a written amendment to the Master Agreement executed by the Contractor and Lead State as
required by law. Master Agreement amendments will be negotiated by the Lead State with the Contractor whenever
necessary to address changes in the terms and conditions, costs, timetable, or increased or decreased scope of work.
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5. Participants and Scope.

a. Canadian Participation. Subject to the approval of Contractor, any Canadian provincial government or
provincially funded entity in Alberta, British Columbia, Manitoba, New Brunswick, Newfoundland and Labrador,
Nova Scotia, Ontario, Prince Edward Island, Quebec, or Saskatchewan, and territorial government or territorial
government funded entity in the Northwest Territories, Nunavut, or Yukon, including municipalities, universities,
community colleges, school boards, health authorities, housing authorities, agencies, boards, commissions, and
crown corporations (collectively “Canadian Participating Entities”), may be eligible to use Contractor's Master
Agreement.

b. Contractor may not deliver Products under this Master Agreement until a Participating Addendum acceptable to
the Participating Entity and Contractor is executed. The NASPO ValuePoint Master Agreement Terms and Conditions
are applicable to any Order by a Participating Entity (and other Purchasing Entities covered by their Participating
Addendum), except to the extent altered, modified, supplemented or amended by a Participating Addendum. By
way of illustration and not limitation, this authority may apply to unique delivery and invoicing requirements,
confidentiality requirements, defaults on Orders, governing law and venue relating to Orders by a Participating
Entity, indemnification, and insurance requirements. Statutory or constitutional requirements relating to availability
of funds may require specific language in some Participating Addenda in order to comply with applicable law. The
expectation is that these alterations, modifications, supplements, or amendments will be addressed in the
Participating Addendum or, with the consent of the Purchasing Entity and Contractor, may be included in the
ordering document (e.g. purchase order or contract) used by the Purchasing Entity to place the Order.

c. Use of specific NASPO ValuePoint Master Agreements by state agencies, political subdivisions and other
Participating Entities (including cooperatives) authorized by individual state’s statutes to use state contracts are
subject to the approval of the respective State Chief Procurement Official. Issues of interpretation and eligibility for
participation are solely within the authority of the respective State Chief Procurement Official.

d. Obligations under this Master Agreement are limited to those Participating Entities who have signed a
Participating Addendum and Purchasing Entities within the scope of those Participating Addenda. States or other
entities permitted to participate may use an informal competitive process to determine which Master Agreements
to participate in through execution of a Participating Addendum. Financial obligations of Participating Entities who
are states are limited to the orders placed by the departments or other state agencies and institutions having
available funds. Participating Entities who are states incur no financial obligations on behalf of other Purchasing
Entities. Contractor shall email a fully executed PDF copy of each Participating Addendum to
PA@naspovaluepoint.org to support documentation of participation and posting in appropriate data bases.

e. NASPO and NASPO ValuePoint are not parties to the Master Agreement.

f. Participating Addenda shall not be construed to amend the following provisions in this Master Agreement
between the Lead State and Contractor that prescribe NASPO ValuePoint requirements: Term of the Master
Agreement; Amendments; Participants and Scope; Administrative Fee; NASPO ValuePoint Summary and Detailed
Usage Reports; NASPO ValuePoint Cooperative Program Marketing and Performance Review; Right to Publish; Price
and Rate Guarantee Period; and Individual Customers. Any such language shall be void and of no effect.

g. Participating Entities who are not states may under some circumstances sign their own Participating Addendum,
subject to the consent to participation by the Chief Procurement Official of the state where the Participating Entity is
located. Coordinate requests for such participation through NASPO ValuePoint. Any permission to participate
through execution of a Participating Addendum is not a determination that procurement authority exists in the
Participating Entity; they must ensure that they have the requisite procurement authority to execute a Participating
Addendum.
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h. Resale. “Resale” means any payment in exchange for transfer of tangible goods, software, or assignment of the
right to services. Subject to any specific conditions included in the Master Agreement, or as explicitly permitted in a
Participating Addendum, Purchasing Entities may not resell Products (the definition of which includes services that
are deliverables). Absent any such condition or explicit permission, this limitation does not prohibit: payments by
employees of a Purchasing Entity for Products; subject to any transfer rights and/or limitations in the Master
Agreement, including any Appendices, and any Participating Addendum, sales of Products to the general public as
surplus property; and, subject to any transfer rights and/or limitations in the Master Agreement, including its
Appendices, and any Participating Addendum, fees associated with inventory transactions with other governmental
or nonprofit entities and consistent with a Purchasing Entity’s laws and regulations. Any sale or transfer permitted
by this subsection must be consistent with license rights granted for use of intellectual property.

6. Individual Customers.

Except to the extent modified by a Participating Addendum, each Purchasing Entity shall follow the terms and conditions
of the Master Agreement and applicable Participating Addendum and will have the same rights and responsibilities for
their purchases as the Lead State has in the Master Agreement, including but not limited to, any indemnity or right to
recover any costs as such right is defined in the Master Agreement and applicable Participating Addendum for their
purchases. Each Purchasing Entity will be responsible for its own charges, fees, and liabilities. The Contractor will apply
the charges and invoice each Purchasing Entity individually.

7. Independent Contractor.

The Contractor is an independent contractor. Contractor shall have no authorization, express or implied, to bind the
Lead State, Participating States, other Participating Entities, or Purchasing Entities to any agreements, settlements,
liability or understanding whatsoever, and agrees not to hold itself out as an agent except as expressly set forth herein
or as expressly agreed in any Participating Addendum.

8. Contracting Personnel.

Contractor must provide adequate contracting personnel to assist states with the completing and processing
Participating Addenda. It is preferred that each Contractor be able to provide each Participating Entity with a primary
contact person for that Participating Entity.

9. Changes in Contractor Representation.

The Contractor must notify the Lead State of changes in the Contractor’s key administrative personnel managing the
Master Agreement in writing within 10 business days of the change. The Lead State reserves the right to approve
changes in key personnel, as identified in the Contractor’s proposal. Such approval shall not be unreasonably withheld.
The Contractor agrees to propose replacement key personnel having substantially equal or better education, training,
and experience as was possessed by the key person proposed and evaluated in the Contractor’s proposal.

10. Contractor Verification.

The Contractor is responsible for delivering products or performing services under the terms and conditions set forth in
the Master Agreement. The Contractor must ensure partners utilized in the performance of this contract adhere to all
the terms and conditions. The term Partner will be utilized in naming the relationship a Contractor has with another
company to market and sell under the contract. Participating Entities will have final determination/approval if a Partner
may be approved for that state in the role identified by the Contractor.

11. Contractor Performance Meeting.

An annual performance meeting may be held each year with the NASPO ValuePoint Sourcing Team. Historically
performance meetings have been held in Minnesota, but the Lead State may hold the meetings in person or virtually at
the Lead State’s discretion.
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All contractors that are invited to participate must send their Primary Account Representative, unless an exception is
granted in writing by the Lead State. It is possible that not all contractors will be invited to participate in a performance
meeting.

12. Laws and Regulations.

Any and all Products offered and furnished shall comply fully with all applicable Federal, State, and local laws and
regulations, including Minn. Stat. § 181.59 prohibiting discrimination and business registration requirements of the
Office of the Minnesota Secretary of State. To the extent any purchase is subject to Federal Acquisition Regulations, as
may be required by the terms of a federal grant, a Participating Entity and Contractor may include in their Participating
Addendum terms that reflect such a requirement.

13. Price and Rate Guarantee Period.

All minimum discounts and rates must be guaranteed for the initial term of the Master Agreement. Following the initial
Master Agreement period, any request for minimum discount or rate adjustment must be for a guarantee period as
offered by the Contractor, and must be made at least 30 days prior to the effective date. Requests for minimum
discount or rate adjustment must include sufficient documentation supporting the request. Any adjustment or
amendment to the Master Agreement shall not be effective unless approved by the Lead State. No retroactive
adjustments to minimum discounts or rates will be allowed.

14. Premium Savings Package Program.

The Lead State reserves the right to create a Premium Savings Package Program (PSP) as outlined in the Definitions,
Paragraph 2.ee of Exhibit A. Participation by Contractor is voluntary. The details and commitments of the PSP will be
detailed as a part of any request for Contractor to participate.

15. Services.

Participating Entities must explicitly allow services in their Participating Addenda for the approved services to be allowed
under that Participating Addendum. Contractor’s warranty services and hardware and software support services shall
be provided under the terms set forth in its Warranty Maintenance and Support Services. Such terms and warranties
shall be made available to Participating Entities for review prior the negotiation of a Participating Addendum, or if not
incorporated into a Participating Addendum, to a Purchasing Entity prior to issuance of an Order, and shall meet or
exceed the terms and warranties set forth in this Master Agreement. The Participating Addendum by each Participating
Entity will address service agreement terms and related travel.

16. Ordering.

a. Master Agreement and purchase order numbers shall be clearly shown on all acknowledgments, packing slips,
invoices, and on all correspondence.

b. Purchasing Entities may define entity or project-specific requirements and informally compete the requirement
among companies having a Master Agreement on an “as needed” basis. This procedure may also be used when
requirements are aggregated or other firm commitments may be made to achieve reductions in pricing. This
procedure may be modified in Participating Addenda and adapted to the Purchasing Entity’s rules and policies. The
Purchasing Entity may in its sole discretion determine which Master Agreement Contractors should be solicited for a
guote. The Purchasing Entity may select the quote that it considers most advantageous, cost and other factors
considered.

c. Each Purchasing Entity will identify and utilize its own appropriate purchasing procedure and documentation.

Contractor is expected to become familiar with the Purchasing Entities’ rules, policies, and procedures regarding the
ordering of supplies or services contemplated by this Master Agreement.
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d. Contractor shall not begin work without a valid Purchase Order or other appropriate commitment document
under the law of the Purchasing Entity.

e. Orders may be placed consistent with the terms of this Master Agreement during the term of the Master
Agreement for any Product or Service listed on Contractor’s PSS for the purchase of Equipment, licenses for
Software, Maintenance Services, Professional Services, and Third-Party Products.

f.  All Orders pursuant to this Master Agreement, at a minimum, shall include:
1. The Products being delivered;

2. The place and requested time of delivery;

w

A billing address;
4. The name, phone number, and address of the Purchasing Entity representative;

5. The price per hour or other pricing elements consistent with this Master Agreement and the Contractor’s or
Partner’s quote, as applicable;

6. A ceiling amount of the order for services being ordered;
7. The Master Agreement identifier; and

8. Statement of Work, when applicable. Orders for Professional Services shall be transacted using a Statement
of Work.

g. All communications concerning administration of Orders placed shall be furnished solely to the authorized
purchasing agent within the Purchasing Entity’s purchasing office, or to such other individual identified in writing in
the Order.

h. Orders must be placed pursuant to this Master Agreement prior to the termination date thereof, but may have a
delivery date or performance period up to 120 days past the then-current termination date of this Master
Agreement. Contractor is reminded that financial obligations of Purchasing Entities payable after the current
applicable fiscal year are contingent upon agency funds for that purpose being appropriated, budgeted, and
otherwise made available.

i. Notwithstanding the expiration, cancellation or termination of this Master Agreement, Contractor agrees to
perform in accordance with the terms of any Orders then outstanding at the time of such expiration or termination.
Contractor shall not honor any Orders placed after the expiration, cancellation or termination of this Master
Agreement, or otherwise inconsistent with its terms. Orders from any separate indefinite quantity, task orders, or
other form of indefinite delivery order arrangement priced against this Master Agreement may not be placed after
the expiration or termination of this Master Agreement, notwithstanding the term of any such indefinite delivery
order agreement.

17. Trade-In.

Any trade-in programs offered during the life of the Master Agreement must be approved by the Lead State.
Participating Entities must explicitly allow trade-in programs in their Participating Addenda for the approved programs
to be allowed under that Participating Addendum. Trade-in value shall not decrease the discounts offered through the
Master Agreement.
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18.

18.

Shipping and Delivery.

a. The prices are the delivered price to any Purchasing Entity for standard 3-5 day shipping. If an order is requested
with expedited shipping, the Contractor must provide a firm “not to exceed” price for the expedited shipping on the
quote. All deliveries shall be FOB Destination, freight pre-paid, with all transportation and handling charges paid by
the Contractor. Contractor is responsible and liable for loss or damage to any Equipment or Software incurred
during shipping or delivery. Purchasing Entity is responsible and liable for loss or damage incurred after shipping or
delivery except for latent defects, fraud and Contractor’s warranty obligations. Any order for less than the specified
amount is to be shipped with the freight prepaid and added as a separate item on the invoice. Any portion of an
Order to be shipped without transportation charges that is back ordered shall be shipped without charge.

b. Specific delivery instructions, including FOB Inside Delivery, will be noted on the order form or Purchase Order.
Any damage to the building interior, scratched walls, damage to the freight elevator, etc., will be the responsibility
of the Contractor. If damage does occur, it is the responsibility of the Contractor to promptly notify the Purchasing
Entity placing the Order.

c. All Equipment (and Software, if shipped) must be delivered in the manufacturer’s standard package. Costs shall
include all packing and crating charges. Cases shall be of durable construction, good condition, properly labeled and
suitable in every respect for storage and handling of contents. Each shipment shall be marked with the Purchasing
Entity’s Purchase Order number and other information sufficient for the Purchasing Entity to properly identify the
shipment as outlined in the Participating Addendum of the Purchasing Entity.

Inspection and Acceptance.

a. Where the Master Agreement, a Participating Addendum, or an Order does not otherwise specify a process for
inspection and Acceptance, this section governs. This section is not intended to limit rights and remedies under the
applicable commercial code.

b. Commencing upon delivery of the Equipment and Software to the Purchasing Entity, the Purchasing Entity
shall have 30 days (“Acceptance Period”) to inspect the delivered Equipment and/or Software to confirm that the
Equipment and/or Software conform with the Contractor’s published specifications (“Specifications”) (“Acceptance
Criteria”). The Purchasing Entity will notify the Contractor in writing prior to the end of the Acceptance Period if the
Equipment and/or Software does not meet the Acceptance Criteria, and if no such notification is received, the
Equipment and/or Software shall be deemed to be accepted. If the Purchasing Entity does notify Contractor prior to
the end of the Acceptance Period that the Equipment and/or Software does not conform with the Acceptance
Criteria, Contractor shall repair or replace the Equipment and/or Software, and the Purchasing Entity shall have the
opportunity to determine whether the repaired or replaced Equipment and/or Software performs in accordance
with the Specifications for a second thirty day period, commencing on the date that Contractor advises Purchasing
Entity in writing that repair or replacement has occurred. If the Equipment and/or Software fails to function in
accordance with the Specifications during the second Acceptance Period, Purchasing Entity will notify Contractor of
such failure, and Contractor shall accept the return of the non-conforming Equipment and/or Software, and the
Order (or the portion of the Order covering the non-conforming Equipment and/or Software) shall be cancelled.
Neither party shall have any further obligation to the other with regard to the Order (or the portion of the Order
containing the non-conforming Equipment and/or Software), and Contractor shall refund to Purchasing Entity the
monies paid, if any, for the Equipment and/or Software. Notwithstanding the foregoing, nothing in this clause shall
mitigate Contractor’s obligations with regard to warranties for Equipment and/or Software that are accepted or
deemed to be accepted. If requested by Contractor, Purchasing Entity shall acknowledge in writing the acceptance
of Equipment and/or Software that meet the Acceptance Criteria.

If any Services do not conform to the contract requirements set forth in the Master Agreement, Participating
Addendum, or a Statement of Work, the Purchasing Entity may require the Contractor to perform the Services again
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in conformity with contract Master Agreement, Participating Addendum, or Statement of Work requirements, at no
increase in Order amount , by providing Contractor with written notification of such non-conformance prior to
accepting the Service as set forth in the applicable Statement of Work, and Contractor shall reperform the Services
(or cause the Services to be reperformed). When defects cannot be corrected by re-performance, the Purchasing
Entity may cancel or modify the Order to remove the nonconforming services from the Order and shall be refunded
any amounts paid for the nonconforming Services.

20. Title of Product.

a. Equipment. Upon delivery of the Equipment to the Purchasing Entity as described in Section 18, Contractor shall
convey to Purchasing Entity title to the Equipment free and clear of all liens, encumbrances, or other security
interests.

b. Software. To the extent that the Software sold under the Master Agreement is Commercial Off-the-Shelf
Software, such Software is licensed, not sold, to the Purchasing Entity. The Contract Vendor and its licensors reserve
and retain all rights not expressly granted to the Purchasing Entity. No right, title or interest to Contractor IP of
Contractor or its licensors is granted to the Purchasing Entity. Licenses to such Software are provided in accordance
with the terms of the manufacturer’s written End User License Agreement tied to the product at the time of
purchase. Contractor’s license terms are attached to this Master Agreement for informational purposes as Exhibit E.

c. _Professional Services. The services that Contractor will deliver under this Master Agreement that are not part of
break-fix or preventive maintenance or standard installation for a Product will be set forth and agreed in a
Statement of Work that will be governed by this Master Agreement and the applicable Participating Addendum.
Unless otherwise agreed by Contractor and a Participating Entity, “work made for hire” will not be within the scope
of the Participating Addendum. If the Statement of Work specifies that Contractor will provide deliverables as part
of the service, Contractor grants to the Purchasing Entity a worldwide, non-exclusive, non-transferable, royalty-free
license to use the deliverables solely for the Purchasing Entity’s internal use.

d. Contractor IP. Contractor or its licensors own all Intellectual Property rights in the Products provided under this
Master Agreement, and all other tools, materials and technology that Contractor uses, provides or otherwise makes
available for the purpose of providing the Products under this Master Agreement, including any items Contractor
provides electronically or retains on Purchasing Entity’s premises for that purpose. Without limitation, Contractor’s
Intellectual Property includes any works of authorship, program listings, tools, documentation, reports,
specifications, implementations, drawings, work papers and similar works (“Work Product”); application
programming instructions; documentation; sample code; software libraries; command line tools; templates; other
related technology; and improvements and enhancements made to any of the foregoing (collectively, “Contractor
IP”). Neither the Lead State, the Participating State or the Purchasing Entity have any right, title or interest in the
Contractor IP, other than the license rights in Software, Work Product and any other Hitachi IP, as expressly stated in
this Master Agreement and any license terms agreed to between Contractor and the Participating Entity and, if
applicable, the Purchasing Entity.

Purchasing Entity must not take any action nor permit any third-party to take or allow any action that will, or is likely
to, jeopardize Contractor’s or its licensors’ rights in the Contractor IP, including to: (i) copy, modify, disassemble,
decompile or otherwise reverse engineer any Contractor IP, except to the extent permitted by applicable law; (ii)
sub-license any Contractor IP without Contractor’s prior written approval; (iii) register or seek to register anywhere
in the world any competing Intellectual Property, or to use or allow the use of any Contractor IP for that purpose;
(iv) delete or tamper with any proprietary notices on or in the Contractor IP; (v) do anything that diminishes the
value of any trademarks included in the Contractor IP; (vi) use the Contractor IP in any manner which creates the
impression that the Contractor IP belongs to, or is identified with Purchasing Entity; or (vii) use the Contractor IP in
violation of applicable law.
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21. Warranty.

The warranty period for Equipment and Software shall begin upon delivery of the Equipment and Software to the
Purchasing Entity as set forth in Section 18 of this Exhibit A of this Master Agreement, and the warranty for Services shall
commence upon completion of the Service. The warranty periods and remedies shall be as set forth in Contractor’s
standard Warranty Maintenance and Support Terms (“WMS Terms”). The WMS Terms are attached to this Master
Agreement in Exhibit E. The warranty provided for the Equipment and Software must be the manufacturer’s written
warrantytied to the product at the time of purchase and must include the following: (a) the Equipment and Software
perform according to the Specifications during the manufacturer’s warranty period applicable to the specific Equipment
and Software (“Warranty Period”), and (b) the Equipment and Software are designed and manufactured in a
commerciallyreasonable manner. Such terms and warranties shall be made available to Participating Entities for review
prior the negotiation of a Participating Addendum, or if not incorporated into a Participating Addendum, to a Purchasing
Entity prior to issuance of an Order, and shall meet or exceed the terms and warranties set forth in this Master
Agreement.

For Third Party Products sold by the Contractor, the Contractor will assign the manufacturer or publisher’s warranty
and maintenance. The Contractor will provide warranty and maintenance call numbers and assistthe customer in
engaging the manufacturer on warranty and maintenance issues.

Subject to the WMS Terms, upon breach of the warranty and upon notification from the Purchasing Entity in accordance
with the provisions of the warranty, the Contractor will repair or replace (at no charge to the Purchasing Entity) the
Equipment and/or Software whose nonconformance is discovered and made known to the Contractor. If the repaired
and/or replaced Equipment and/or Software proves to be inadequate, the Contractor will refund the full amount of any
payments that have been made and accept the return of the nonconforming Equipment and/or Software. The rights and
remedies of the parties under this warranty are in addition to any other rights and remedies of the parties provided by
law or so ordered by the court. Contractor’s provision of installation and maintenance services will be as described in the
WMS Terms.

Subject to the WMS Terms, Contractor warrants that its provision of Services will be in a workmanlike manner in
accordance withgenerally accepted industry standards.

EXCEPT AS SPECIFIED IN THIS MASTER AGREEMENT ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING ANY IMPLIED
WARRANTIES OR CONDITION OF MERCHANTIBILITY, SATISFACTORY QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE
ARE EXCLUDED TO THE MAXIMUM EXTENT PERMITTED BY LAW. CONTRACTOR DOES NOT WARRANTY THAT ANY
PRODUCT OR SERVICE WILL OPERATE UNINTERRUPTED OR ERROR-FREE. Subject to the exceptions set forth in Section 34
of this Exhibit A, Contractor warrants that any Products provided under this Master Agreement will not infringe upon or
violate any patent, copyright, trade secret, or any other proprietary right of any third party, and that the remedies available

to the Participating Entity and/or Purchasing Entity for a breach ofthis warranty are limited to those described in the
aforementioned Section 34.

22. System Failure or Damage.

In the event of system failure or damage caused by the Contractor or its Product, the Contractor shall use reasonable
efforts to restore or assist in restoring the system to operational capacity. The Contractor shall be responsible under this
provision to the extent a 'system' is defined at the time of the Order; otherwise the rights of the Purchasing Entity shall
be governed by the Warranty.

23. Payment.

Contractor shall issue invoices to Purchasing Entity upon shipment of Equipment and/or Software or, for Services, at the

time described in the Contractor or Partner quote or an agreed Statement of Work. Payment will be made within 30

days of the invoice date of an undisputed invoice unless otherwise agreed in the Order. Purchasing Entity must advise

Contractor in writing immediately if an invoice is disputed, and the Contractor and Purchasing Entity will work together

in good faith to expeditiously resolve the dispute. If payment is not received within 45 days, the Contractor may assess
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overdue account charges up to a maximum rate of one percent per month on the outstanding balance, unless a different
late payment amount is specified in a Participating Addendum, Order, or otherwise prescribed by applicable law, or
suspend the provision of Products to the Purchasing Entity until outstanding payments are received.

Payments will be remitted by mail or electronically. Contractor and its Partner(s) will not accept payment by Purchasing
Card.

Prices are exclusive of taxes, duties, and fees, unless otherwise quoted. If a withholding tax is required by law, the tax
will be added and identified on the applicable invoice. All applicable taxes, duties, and fees must be identified on the
quote.

24. Leasing or Alternative Financing Methods.

Lease purchase and term leases are allowable only for Purchasing Entities whose rules and regulations permit leasing of
Equipment and/or Software. Individual Purchasing Entities may enter into a lease agreement for the products covered in
this Master Agreement, if they have the legal authority to enter into these types of agreements without going through a
competitive process and if the applicable PAs permit leasing. No lease agreements will be reviewed or evaluated as part
of the RFP evaluation process.

25. Contract Provisions for Orders Utilizing Federal Funds.

Pursuant to Appendix Il to 2 Code of Federal Regulations (CFR) Part 200, Contract Provisions for Non-Federal Entity
Contracts Under Federal Awards, Orders funded with federal funds may have additional contractual requirements or
certifications that must be satisfied at the time the Order is placed or upon delivery. These federal requirements may be
proposed by Participating Entities in Participating Addenda and Purchasing Entities for incorporation in Orders placed
under this Master Agreement.

26. Self Audit.

The Contractor must conduct at a minimum a quarterly self-audit, unless approved by the Lead State. The audit will
sample a minimum of one tenth of one percent (.001) of orders with a maximum of 100 audits per quarter conducted.
For example: Up to 1,000 sales = 1 audit; 10,000 sales = 10 audits; Up to 100,000 sales = 100 audits. This will be a
random sample of orders and invoices and must include documentation of pricing. Summary findings must be reported
to Lead State with actions to correct documented findings.

27. Assignment/Subcontracts.

a. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate responsibilities under this
Master Agreement, in whole or in part, without the prior written approval of the Lead State. Notwithstanding the
foregoing, Contractor may subcontract responsibilities under a specific Order without the approval of the Lead
State, and such subcontract right shall only be subject to the approval of the Purchasing Entity and the terms of the
Participating Addendum.

b. The Lead State, or Participating Entity, shall not assign, delegate or otherwise transfer all or any part of this
Master Agreement without prior written consent from Contractor, except for assignment or delegation to a
Participating Entity State agency or eligible Purchasing Entity. The Lead State reserves the right to assign any rights
or duties, including written assignment of contract administration duties to NASPO ValuePoint and other third
parties.

28. Insurance.

a. Contractor shall, during the term of this Master Agreement, maintain in full force and effect, the insurance
described in this section. Contractor shall acquire such insurance from an insurance carrier or carriers licensed to
conduct business in the Lead State and in each Participating Entity’s state and having a rating of A-, Class VIl or
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29.

better, in the most recently published edition of A.M. Best’s Insurance Reports. Failure to buy and maintain the
required insurance may result in this Master Agreement’s termination or, at a Participating Entity’s option, result in
termination of its Participating Addendum.

b. Coverage shall be written on an occurrence basis. The minimum acceptable limits shall be as indicated below:

1. Commercial General Liability covering premises operations, independent contractors, products and
completed operations, blanket contractual liability, personal injury (including death), advertising liability, and
property damage, with a limit of not less than $1 million per occurrence/$2 million general aggregate;

2. Contractor must comply with any applicable State Workers Compensation or Employers Liability Insurance
requirements.

c. Contractor shall pay premiums on all insurance policies. Contractor shall provide notice to a Participating Entity
within five (5) business days after Contractor is first aware of expiration, cancellation or nonrenewal of such policy
or is first aware that cancellation is threatened or expiration, nonrenewal or expiration otherwise may occur.

d. Prior to commencement of performance, Contractor shall provide to the Participating Entity a certificate of
insurance showing the Contractor’s general liability insurance policy or other documentary evidence acceptable to
the Lead State that (1) names the Participating Entity as an additional insured, (2) provides that written notice of
cancellation shall be delivered in accordance with the policy provisions, and (3) provides that the Contractor’s
liability insurance policy shall be primary, with any liability insurance of any Participating Entity as secondary and
noncontributory. Unless otherwise agreed in any Participating Addendum, other state Participating Entities’ rights
and Contractor’s obligations are the same as those specified in the first sentence of this subsection except the
endorsement is provided to the applicable state.

e. During the term of this Master Agreement, the Lead State and Participating Entities may require Contractor to
provide evidence of coverage that meets the requirements of this Section. Failure to provide evidence of coverage
may, at the sole option of the Lead State, or any Participating Entity, result in this Master Agreement’s termination
or the termination of any Participating Addendum.

f. Coverage and limits shall not limit Contractor’s liability and obligations under this Master Agreement, any
Participating Addendum, or any Purchase Order.

Administrative Fees.

a. The Contractor shall pay to NASPO ValuePoint, or its assignee, a NASPO ValuePoint Administrative Fee of one-
quarter of one percent (0.25% or 0.0025) no later than sixty (60) days following the end of each calendar quarter.
The NASPO ValuePoint Administrative Fee shall be submitted quarterly and is based on all sales of products and
services under the Master Agreement (less any charges for taxes or shipping). The NASPO ValuePoint Administrative
Fee is not negotiable.

b. The NASPO ValuePoint Administrative Fee in this section shall be based on the gross amount of all sales (less any
charges for taxes or shipping) at the adjusted prices (if any) in Participating Addenda.

c. Additionally, some states may require an additional fee be paid directly to the state only on purchases made by
Purchasing Entities within that state. For all such requests, the fee level, payment method and schedule for such
reports and payments will be incorporated into the Participating Addendum that is made a part of the Master
Agreement. The Purchasing Entity may allow the Contractor to adjust the Master Agreement pricing to account for
these additional fees for purchases made by Purchasing Entities within the jurisdiction of the Participating Entity. All
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30.

31.

such agreements shall not affect the NASPO ValuePoint Administrative Fee percentage or the prices paid by the
Purchasing Entities outside the jurisdiction of the state requesting the additional fee.

NASPO ValuePoint Reports

a. Sales Data Reporting. In accordance with this section, Contractor shall report to NASPO ValuePoint all Orders
under this Master Agreement for which Contractor has invoiced the ordering entity or individual, including Orders
invoiced to Participating Entity or Purchasing Entity employees for personal use if such use is permitted by this
Master Agreement and the applicable Participating Addendum (“Sales Data”). Timely and complete reporting of
Sales Data is a material requirement of this Master Agreement. Reporting requirements, including those related to
the format, contents, frequency, or delivery of reports, may be updated by NASPO ValuePoint with reasonable
notice to Contractor and without amendment to this Master Agreement. NASPO ValuePoint shall have exclusive
ownership of any media on which reports are submitted and shall have a perpetual, irrevocable, non-exclusive,
royalty free, and transferable right to display, modify, copy, and otherwise use reports, data, and information
provided under this section.

b. Summary Sales Data. “Summary Sales Data” is Sales Data reported as cumulative totals by state. Contractor
shall, using the reporting tool or template provided by NASPO ValuePoint, report Summary Sales Data to NASPO
ValuePoint for each calendar quarter no later than thirty (30) days following the end of the quarter. If Contractor has
no reportable Sales Data for the quarter, Contractor shall submit a zero-sales report.

c. Detailed Sales Data. “Detailed Sales Data” is Sales Data that includes for each Order all information required by
the Solicitation or by NASPO ValuePoint, including customer information, Order information, and line-item details.
Contractor shall, using the reporting tool or template provided by NASPO ValuePoint, report Detailed Sales Data to
NASPO ValuePoint for each calendar quarter no later than thirty (30) days following the end of the quarter. Detailed
Sales Data shall be reported in the format provided in the Solicitation or provided by NASPO ValuePoint. The total
sales volume of reported Detailed Sales Data shall be consistent with the total sales volume of reported Summary
Sales Data.

d. Sales Data Crosswalks. Reserved.

e. Executive Summary. Contractor shall, upon reasonable request by NASPO ValuePoint, provide NASPO
ValuePoint with an executive summary that includes but is not limited to a list of states with an active Participating
Addendum, states with which Contractor is in negotiations, and any Participating Addendum roll-out or
implementation activities and issues. NASPO ValuePoint and Contractor will determine the format and content of
the executive summary.

NASPO ValuePoint Cooperative Program Marketing, Training, and Performance Review.

a. Contractor agrees to work cooperatively with NASPO ValuePoint personnel. Contractor agrees to present plans
to NASPO ValuePoint for the education of Contractor’s contract administrator(s) and sales/marketing workforce
regarding the Master Agreement contract, including the competitive nature of NASPO ValuePoint procurements, the
Master agreement and participating addendum process, and the manner in which qualifying entities can participate
in the Master Agreement.

b. Contractor agrees, as Participating Addendums become executed, if requested by ValuePoint personnel to
provide plans to launch the program within the Participating Entity. Plans will include time frames to launch the
agreement and confirmation that the Contractor’s website has been updated to properly reflect the contract offer
as available in the Participating Entity.
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c. Contractor agrees, absent anything to the contrary outlined in a Participating Addendum, to consider customer
proposed terms and conditions, as deemed important to the customer, for possible inclusion into the customer
agreement. Contractor will ensure that their sales force is aware of this contracting option.

d. Contractor agrees to participate in an annual contract performance review at a location selected by the Lead
State and NASPO ValuePoint, which may include a discussion of marketing action plans, target strategies, marketing
materials, as well as Contractor reporting and timeliness of payment of administration fees.

e. Contractor acknowledges that the NASPO ValuePoint logos may not be used by Contractor in sales and
marketing until a logo use agreement is executed with NASPO ValuePoint.

f. The Lead State expects to evaluate the utilization of the Master Agreement at the annual performance review.
Lead State may, in its discretion, cancel the Master Agreement pursuant to Paragraph 42 of Exhibit A, or not exercise
an option to renew, when Contractor utilization does not warrant further administration of the Master Agreement.
The Lead State may exercise its right to not renew the Master Agreement if contractor fails to record or report
revenue for three consecutive quarters, upon 60-calendar day written notice to the Contractor. Cancellation based
on nonuse or under-utilization will not occur sooner than two years after award of the Master Agreement. This
subsection does not limit the discretionary right of either the Lead State or Contractor to cancel the Master
Agreement pursuant to Paragraph 42 of Exhibit A or to terminate for default pursuant to Paragraph 44 of Exhibit A.

g. The parties acknowledge that this Master Agreement and its terms and pricing have been negotiated for the
benefit of the parties, NASPO ValuePoint, Participating Entities, and Purchasing Entities. Apart from a Participating
Addendum or Order, Contractor shall not intentionally induce a potential Participating Entity or Purchasing Entity to
enter into a separate agreement, the pricing and terms of which are derived from this Master Agreement, for the
purpose of avoiding compliance with Contractor’s obligations under this Master Agreement. Nothing in this Section
31.g shall prohibit Contractor from contracting with an entity with substantially similar pricing and terms if such
pricing and terms are independently negotiated with the entity or are consistent with pricing and terms ordinarily
offered by Contractor to public sector customers.

32. Right to Publish.

Throughout the duration of this Master Agreement, Contractor must secure from the Lead State prior approval for the
public release of information that pertains to the potential work or activities covered by the Master Agreement. This
limitation does not preclude publication about the award of the Master Agreement or marketing activities consistent
with any proposed and accepted marketing plan. The Contractor shall not make any representations of NASPO
ValuePoint’s opinion or position as to the quality or effectiveness of the services that are the subject of this Master
Agreement without prior written consent. Failure to adhere to this requirement may result in termination of the Master
Agreement for cause.

33. Records Administration and Audit.

a. The Contractor shall maintain books, records, documents, and other evidence pertaining to this Master
Agreement and Orders placed by Purchasing Entities under it to the extent and in such detail as shall adequately
reflect compliance with Contractor’s obligations under this Master Agreement and administration of payments and
fees. Not more than once by each entity in any twelve (12) month period, Contractor shall permit the Lead State, a
Participating Entity, a Purchasing Entity, the federal government (including its grant awarding entities and the U.S.
Comptroller General), and any other duly authorized agent of a governmental agency (collectively, the “Auditing
Parties”), to audit, inspect, examine, copy and transcribe Contractor's books, documents, papers and records for the
purpose of making audits, examinations, excerpts, and transcriptions. This right shall survive for a period of six (6)
years following termination of this Agreement or final payment for any order placed by a Purchasing Entity against
this Agreement, whichever is later, or such longer period as is required by the Purchasing Entity’s state statutes, to
assure compliance with the terms hereof or to evaluate performance hereunder.
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34.

b. To the extent under the control of the Lead State, a Participating Entity or a Purchasing Entity, the Auditing Party
will provide not less than thirty days’ prior written notice to Contractor of an audit, and such notice shall define and
limit the scope of the audit. The parties will mutually agree on the location for the audit. During the audit, the
Auditing Parties will be accompanied by Contractor personnel at all times while on Contractor’s premises, and the
audit may prevent Contractor’s ability to conduct business. Access to proprietary or confidential information will be
limited to that information necessary to conduct the audit and to the extent such information is not subject to a
third-party confidentiality agreement. The Auditing Party will be subject to the confidentiality obligations of this
Master Agreement or applicable Participating Addendum.

c. Without limiting any other remedy available to any governmental entity, the Contractor shall reimburse the
applicable Lead State, Participating Entity, or Purchasing Entity for any overpayments inconsistent with the terms of
the Master Agreement or Orders or underpayment of fees found as a result of the examination of the Contractor’s
records.

d. The rights and obligations herein exist in addition to any quality assurance obligation in the Master Agreement
requiring the Contractor to self-audit contract obligations and that permits the Lead State to review compliance with
those obligations.

Indemnification

a. General Indemnity. Contractor shall indemnify, defend (to the extent permitted by a state’s Attorney General),
and hold harmless an Indemnified Party from any third party claims or causes of action, including attorney’s fees, for
damages related to bodily injury, death and tangible property damage to the extent arising from Contractor’s willful
misconduct or negligent acts or omissions.

“Indemnified Party” means NASPO, NASPO ValuePoint, the Lead State, Participating Entities, and Purchasing
Entities, along with their officers and employees.

The indemnification obligations of this section do not apply in the event the claim or cause of action is the result of
the Indemnified Party’s sole negligence. This clause will not be construed to bar any legal remedies the Contractor
may have for the Indemnified Party’s failure to fulfill its obligation under this Contract.

b. Intellectual Property Indemnification.

1. Inthe event that a third party makes a claim against the Indemnified Party that Contractor’s Products
infringe the intellectual property rights of that third party, the Indemnified Party shall promptly notify the
Contractor. Subject to the provisions of this Paragraph 34(b), the Contractor, at its own expense, shall indemnify;
defend to the extent permitted by the Indemnified Party ’s laws, and hold harmless the Indemnified Party
against any loss, cost, expense, or liability (including legal fees) arising out of such a claim, whether or not such
claim issuccessful against the Indemnified Party, provided that: (i) Contractor has sole control of the defense
and any settlement of the claim, unless the Indemnified Party’s law requires approval for a third party to defend
the Indemnified Party and such approval is not received, and (ii) the Indemnified Party assists Contractor as
reasonably requested, at Contractor’s expense.

2. If such a claim has occurred, or in the Contractor’s opinion is likely to occur, the Contractor shall either
procure for the Indemnified Party the right to continue using the Product, or replace the Product with something
that has similar functionality to the Product, or modify the Product so that it is no longerinfringing, without
materially affecting its utility or functionality. If an option satisfactory to the Indemnified Party is not reasonably
available, the Indemnified Party shallreturn the materials or products to the Contractor, upon written request of
the Contractor and at the Contractor’s expense, and Contractor will refund the purchase price of the Product to
the Indemnified Party.
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3. The indemnity and remedies in Paragraphs 34.b.1. and 34.b.2. above will not apply to any Third Party
Product (including without limitation any Open Source Software contained in or provided with a Third Party
Product), or any Product that the Indemnified Party has, or any person on its behalf has: (i) modified or
combined with any third party product not authorized or approved by Contractor; (ii) used outside Contractor’s
stated standard operating environment for the Product orfor a purpose not authorized by Contractor; or (iii)
failed to use a more recent version of the Product thatwas available to the Indemnified Party and would have
avoided the infringement or where the claim arises due toany material or item that Indemnified Party owns or
has sourced from a third partyitself.

4. If (i) Contractor is or becomes aware of any infringement claim made against a third-party branded product
offered by Contractor through this Master Agreement, (ii) the third-party branded product is determined to
infringe upon the intellectual property rights of another third party, and (iii) such infringement is not remedied
by the third party so that the product is no longer infringing, Contractor shall immediately cease offering the
product under this Master Agreement and notify the Lead State, NASPO, Participating Entities, and purchasers
of the product. The provisions of this Paragraph 34(b) comprise the Indemnified Party’s sole and exclusive
remedy against Contractor for any and all third-party claims of intellectual property infringement.

5. The provisions of this Paragraph 34 will be in effect unless it is expressly prohibited by an enacted law, code,
statute or ordinance applicable to the Indemnified Party, in which event only the portion of this clause that isso
prohibited will be void.

35. Limitations of Liability

Unless otherwise agreed in a Participating Addendum, the Lead State and the Participating State agree that Contractor’s
liability to the Lead State, a Participating State, or a Purchasing Entity for any actions, damages, claims, liabilities, costs,
expenses or losses, including breach of warranty or in tort, in any way arising out of or relating to the Master Agreement
or the Products provided or the Services performed hereunder will not exceed the greater of (i) the amount of all fees
paid to the Contractor or Contractor’s Partner by the Purchasing Entity under this Master Agreement during the
preceding twelve (12) months; and (ii) $5,000,000. The foregoing limitation does not apply to Contractor’s
indemnification obligations, including intellectual property infringement, in the Master Agreement or to damages
resulting from death or bodily injury caused by Contractor’s negligence. In no event shall the Contractor be liable for any
indirect, special, punitive, or consequential damages arising out of the Master Agreement or the use of the Products or
Services purchased by the Purchasing Entity hereunder, even if the Contractor has been advised of the possibility of such
damages. All parties agree that the Master Agreement does not create any right or cause of action for any third party
against the other except for third party claims that fit within the indemnification provision of this Master Agreement.

36. License of Pre-Existing Intellectual Property.

Contractor grants the Purchasing Entity a limited, non-exclusive, non-transferable, non-sublicensable, royalty free
license to use, publish, translate, reproduce, perform, display, and dispose of the Intellectual Property, and its
derivatives delivered under this Master Agreement, but not created under it (“Pre-existing Intellectual Property”).
Purchasing Entity can request the right to transfer Pre-Existing Intellectual Property in accordance with Contractor’s
transfer policy and Contractor’s approval will not be unreasonably withheld. Transfer of devices or Pre-Existing
Intellectual Property between agencies or divisions of the same governmental organization shall not require prior
approval. Contractor’s Pre-existing Intellectual Property includes that which is contained in the products, materials,
equipment or services, excluding software, that are purchased through this Master Agreement. The Contractor shall be
responsible for ensuring that this license is consistent with any third-party rights in the Pre-existing Intellectual Property.

37. Assignment of Antitrust Rights.

Contractor irrevocably assigns to a Participating Entity who is a state any claim for relief or cause of action which the
Contractor now has or which may accrue to the Contractor in the future by reason of any violation of state or federal
antitrust laws (15 U.S.C. § 1-15 or a Participating Entity’s state antitrust provisions), as now in effect and as may be
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amended from time to time, in connection with any goods or services provided in that state for the purpose of carrying
out the Contractor's obligations under this Master Agreement or Participating Addendum, including, at the Participating
Entity's option, the right to control any such litigation on such claim for relief or cause of action.

38.

Debarment.

The Contractor certifies that neither it nor its principals are presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction (contract) by any governmental
department or agency. This certification represents a recurring certification made at the time any Order is placed under
this Master Agreement. If the Contractor cannot certify this statement, attach a written explanation for review by the
Lead State.

30.

40.

Governing Law and Venue.

a. The construction and effect of the Master Agreement after award shall be governed by the law of the state
serving as Lead State. The construction and effect of any Participating Addendum or Order against the Master
Agreement shall be governed by and construed in accordance with the laws of the Participating Entity’s or
Purchasing Entity’s State.

b. Venue for any claim, dispute or action concerning the terms of the Master Agreement shall be in the state
serving as Lead State. Venue for any claim, dispute, or action concerning any Order placed against the Master
Agreement or the effect of a Participating Addendum shall be in the Purchasing Entity’s State.

c. Ifaclaimis brought in a federal forum, then it must be brought and adjudicated solely and exclusively within the
United States District Court for (in decreasing order of priority): the Lead State for claims relating to contract
performance or administration if the Lead State is a party; a Participating State if a named party; the state where the
Participating Entity or Purchasing Entity is located if either is a named party.

Confidentiality, Non-Disclosure, and Injunctive Relief.

a. Confidentiality. Contractor acknowledges that it and its employees or agents may, in the course of providing a
Product under this Master Agreement, be exposed to or acquire information that is confidential to Purchasing Entity
or Purchasing Entity’s clients. Any and all information of any form that is marked as confidential or would by its
nature be deemed confidential obtained by Contractor or its employees or agents in the performance of this Master
Agreement, including, but not necessarily limited to (1) any Purchasing Entity’s records, (2) personnel records, and
(3) information concerning individuals, is confidential information of Purchasing Entity (“Confidential Information”).
Any reports or other documents or items (including software) that result from the use of the Confidential
Information by Contractor shall be treated in the same manner as the Confidential Information. Confidential
Information does not include information that (1) is or becomes (other than by disclosure by Contractor) publicly
known; (2) is furnished by Purchasing Entity to others without restrictions similar to those imposed by this Master
Agreement; (3) is rightfully in Contractor’s possession without the obligation of nondisclosure prior to the time of its
disclosure under this Master Agreement; (4) is obtained from a source other than Purchasing Entity without the
obligation of confidentiality, (5) is disclosed with the written consent of Purchasing Entity or; (6) is independently
developed by employees, agents or subcontractors of Contractor who can be shown to have had no access to the
Confidential Information.

b. Non-Disclosure. Contractor shall hold Confidential Information in confidence, using at least the industry
standard of confidentiality, and shall not copy, reproduce, sell, assign, license, market, transfer or otherwise dispose
of, give, or disclose Confidential Information to third parties or use Confidential Information for any purposes
whatsoever other than what is necessary to the performance of Orders placed under this Master Agreement.
Contractor shall advise each of its employees and agents of their obligations to keep Confidential Information
confidential. Contractor shall use commercially reasonable efforts to assist Purchasing Entity in identifying and
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preventing any unauthorized use or disclosure of any Confidential Information. Without limiting the generality of the
foregoing, Contractor shall advise Purchasing Entity, applicable Participating Entity, and the Lead State immediately
if Contractor learns or has reason to believe that any person who has had access to Confidential Information has
violated or intends to violate the terms of this Master Agreement, and Contractor shall at its expense cooperate
with Purchasing Entity in seeking injunctive or other equitable relief in the name of Purchasing Entity or Contractor
against any such person. Except as directed by Purchasing Entity, Contractor will not at any time during or after the
term of this Master Agreement disclose, directly or indirectly, any Confidential Information to any person, except in
accordance with this Master Agreement, and that upon termination of this Master Agreement or at Purchasing
Entity’s request, Contractor shall turn over to Purchasing Entity all documents, papers, and other matter in
Contractor's possession that embody Confidential Information. Notwithstanding the foregoing, Contractor may keep
one copy of such Confidential Information necessary for quality assurance, audits and evidence of the performance
of this Master Agreement.

c. Injunctive Relief. Contractor acknowledges that breach of this section, including disclosure of any Confidential
Information, will cause irreparable injury to Purchasing Entity that is inadequately compensable in damages.
Accordingly, Purchasing Entity may seek and obtain injunctive relief against the breach or threatened breach of the
foregoing undertakings, in addition to any other legal remedies that may be available. Contractor acknowledges and
agrees that the covenants contained herein are necessary for the protection of the legitimate business interests of
Purchasing Entity and are reasonable in scope and content.

d. Purchasing Entity Law. These provisions shall be applicable only to extent they are not in conflict with the
applicable public disclosure laws of any Purchasing Entity.

e. Therights granted Purchasing Entities and Contractor obligations under this section shall also extend to the
cooperative’s Confidential Information, defined to include Participating Addenda, as well as Orders or transaction
data relating to Orders under this Master Agreement that identify the entity/customer, Order dates, line item
descriptions and volumes, and prices/rates. This provision does not apply to disclosure to the Lead State, a
Participating State, or any governmental entity exercising an audit, inspection, or examination pursuant to
Paragraph 33 of Exhibit A. To the extent permitted by law, Contractor shall notify the Lead State of the identity of
any entity seeking access to the Confidential Information described in this subsection.

41. Public Information.
This Master Agreement and all related documents are subject to disclosure pursuant to the Lead State’s public
information laws.

42. Cancellation.

Unless otherwise set forth in this Master Agreement, this Master Agreement may be canceled by either party upon 60
days written notice prior to the effective date of the cancellation. Further, any Participating Entity may cancel its
participation upon 30 days written notice, unless otherwise stated in the Participating Addendum. Cancellation may be
in whole or in part. Any cancellation under this provision shall not affect the rights and obligations attending orders
outstanding at the time of cancellation, including any right of a Purchasing Entity to indemnification by the Contractor,
rights of payment for Products delivered and accepted, rights attending any warranty or default in performance in
association with any Order, and requirements for records administration and audit. Cancellation of the Master
Agreement due to Contractor default may be immediate as set forth in Paragraph 44 of Exhibit A. A Purchasing Entity
may cancel an Order or Statement of Work up to 5 business days prior to shipment or scheduled commencement of
Service.

43. Force Majeure.

Neither party to this Master Agreement shall be held responsible for delay or default caused by fire, riot, unusually
severe weather, other acts of God, or war which are beyond that party’s reasonable control. The Lead State may
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terminate this Master Agreement after determining such delay or default will reasonably prevent successful
performance of the Master Agreement.

44. Defaults and Remedies.
a. The occurrence of any of the following events shall be an event of default under this Master Agreement:
1. Nonperformance of contractual requirements; or
2. A material breach of this Master Agreement; or

3. Any certification, representation or warranty by Contractor in response to the RFP or in this Master
Agreement that proves to be untrue or materially misleading; or

4. Institution of proceedings under any bankruptcy, insolvency, court-ordered reorganization or similar law, by
or against Contractor, or the appointment of a receiver or similar officer for Contractor or any of its property,
which is not vacated or fully stayed within thirty (30) calendar days after the institution or occurrence thereof;
or

5. Any default specified in another section of this Master Agreement.

b. Upon the occurrence of an event of default, except for material breach, the Lead State shall issue a written
notice of default, identifying the nature of the default, and providing a period of 30 calendar days in which
Contractor shall have an opportunity to cure the default. The Lead State shall not be required to provide advance
written notice or a cure period and may immediately terminate this Master Agreement in whole or in part if the
Lead State, in its sole discretion, determines that it is reasonably necessary to preserve public safety or prevent
immediate public crisis. Time allowed for cure shall not diminish or eliminate Contractor’s liability for damages,
including liquidated damages, in an amount that is mutually agreed by the Lead State and Contractor or as
determined by a court of law, to the extent provided for under this Master Agreement. The Lead State may
immediately terminate this Master Agreement upon material breach of the Master Agreement by Contractor.

c. If Contractor is afforded an opportunity to cure and fails to cure the default within the period specified in the
written notice of default, Contractor shall be in breach of its obligations under this Master Agreement and the Lead
State shall have the right to exercise any or all of the following remedies:

1. Exercise any remedy provided by law; and

2. Terminate this Master Agreement and any related contracts or portions thereof; and

3. Impose liquidated damages in an amount as mutually agreed by the parties as provided in this Master
Agreement; and

4. Suspend Contractor from being able to respond to future bid solicitations; and
5. Suspend Contractor’s performance; and
6. Withhold payment until the default is remedied.

d. Unless otherwise specified in the Participating Addendum, in the event of a default under a Participating

Addendum, a Participating Entity shall provide a written notice of default as described in this section and shall have

all of the rights and remedies under this paragraph regarding its participation in the Master Agreement, in addition

to those set forth in its Participating Addendum. Unless otherwise specified in a Purchase Order, a Purchasing Entity
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shall provide written notice of default as described in this section and have all of the rights and remedies under this
paragraph and any applicable Participating Addendum with respect to an Order placed by the Purchasing Entity.
Nothing in these Master Agreement Terms and Conditions shall be construed to limit the rights and remedies
available to a Purchasing Entity under the applicable commercial code, subject to Section 35 of Exhibit A.

45. Waiver of Breach.

Failure of the Lead State, Participating Entity, or Purchasing Entity to declare a default or enforce any rights and
remedies shall not operate as a waiver under this Master Agreement or Participating Addendum. Any waiver by the Lead
State, Participating Entity, or Purchasing Entity must be in writing. Waiver by the Lead State or Participating Entity of any
default, right or remedy under this Master Agreement or Participating Addendum, or by Purchasing Entity with respect
to any Purchase Order, or breach of any terms or requirements of this Master Agreement, a Participating Addendum, or
Purchase Order shall not be construed or operate as a waiver of any subsequent default or breach of such term or
requirement, or of any other term or requirement under this Master Agreement, Participating Addendum, or Purchase
Order.

46. Notices.

If one party is required to give notice to the other under the Master Agreement, such notice shall be in writing and shall
be effective upon receipt. Delivery may be by certified United States mail or by hand, in which case a signed receipt shall
be obtained. A facsimile or electronic transmission shall constitute sufficient notice, provided the receipt of the
transmission is confirmed by the receiving party. Either party must notify the other of a change in address for
notification purposes. All notices to the Lead State shall be addressed as follows:

Elizabeth Randa, Acquisition Management Specialist
112 Administration Bldg.

50 Sherburne Avenue

St. Paul, MN 55155

elizabeth.randa@state.mn.us

47. No Waiver of Sovereign Immunity.

In no event shall this Master Agreement, any Participating Addendum or any contract or any Purchase Order issued
thereunder, or any act of the Lead State, a Participating Entity, or a Purchasing Entity be a waiver of any form of defense
or immunity, whether sovereign immunity, governmental immunity, immunity based on the Eleventh Amendment to
the Constitution of the United States or otherwise, from any claim or from the jurisdiction of any court.

This section applies to a claim brought against the Participating Entities who are states only to the extent Congress has
appropriately abrogated the state’s sovereign immunity and is not consent by the state to be sued in federal court. This
section is also not a waiver by the state of any form of immunity, including but not limited to sovereign immunity and
immunity based on the Eleventh Amendment to the Constitution of the United States.
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Exhibit B: Minnesota Terms and Conditions

1. Change Requests.

The Lead State reserves the right to request, during the term of the Master Agreement, changes to the products offered
within the Band(s). Products introduced during the term of the Master Agreement shall go through a formal review
process. The process for updating the products offered within a Band is outlined in Paragraph 2 of Exhibit B. The
Contractor shall evaluate and recommend products for which agencies have an expressed need. The Lead State shall
require the Contractor to provide a summary of its research of those products being recommended for inclusion in the
Master Agreement as well as defining how adding the product will enhance the Master Agreement. The Lead State may
request that products, other than those recommended, are added to the Master Agreement.

In the event that the Lead State desires to add new products and services that are not included in the original Master
Agreement, the Lead State requires that independent manufacturers and resellers cooperate with the already
established Contractor in order to meet the Lead State’s requirements. Evidence of the need to add products or services
should be demonstrated to the Lead State. The Master Agreement shall be modified via supplement or amendment. The
Lead State will negotiate the inclusion of the products and services with the Contractor. No products or services will be
added to the Master Agreement without the Lead State’s prior approval.

2. Product and Service Schedule (PSS).

a. Creating the Product and Service Schedule (PSS). Contractor will use the attached sample PSS to create and
maintain a complete listing of all products and services offered under the Master Agreement. The PSS must conform
to the contracted minimum discounts. Contractor may create and maintain a separate PSS for a Participating Entity
based on the requirements and restrictions of the Participating Entity.

Contractors are encouraged to provide remote learning bundles for K-12 Education. These bundles can be included
in the response to the PSS.

b. Maintaining the PSS.

1. In General. Throughout the term of the Master Agreement, on a quarterly basis, Contractor may update the
PSS to make model changes, add new products or services, or remove obsolete or discontinued products or
services. Any updates to the PSS must conform to the Master Agreement requirements, including the scope of
the Master Agreement and contracted minimum discounts.

2. Process. Contractor must provide notification to the Lead State of any changes to their PSS using the
attached Action Request Form (ARF).

a) The Lead State does not need to approve Contractor’s request to make model changes, add their own
manufactured products, or remove discontinued or obsolete products or services, and Contractor does not
need the Lead State’s approval prior to posting an updated PSS.

b) The Lead State must approve Contractor’s request to add new third party manufacturers to Contractor’s
PSS. If the proposed third-party manufacturer holds a NASPO Master Agreement for Computer Equipment,
Contractor must obtain written authorization from that manufacturer. Contractor must have the Lead
State’s approval prior to posting the updated PSS.

c) Contractor must maintain a historic record of all past PSSs on their dedicated NASPO ValuePoint
website.
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d) Pursuant to the audit provisions of the Master Agreement, upon the request of NASPO ValuePoint, the
Lead State, or a Participating Entity, Contractor must provide an historic version of any Baseline Price List.

3. Purchase Orders.

There will be no minimum order requirements or charges to process an individual purchase order. The Participating
Addendum number and the PO number must appear on all documents (e.g., invoices, packing slips, etc.). The Ordering
Entity’s purchase order constitutes a binding contract.

4. Risk of Loss or Damage.
Reserved.

5. Payment Card Industry Data Security Standard and Cardholder Information Security (“PCIDSS”).

Contractor does not accept payment by purchasing card and will not at any time during the term of the Master
Agreement receive or have access to cardholder data. Therefore, the parties agree that Contractor is not subject to the
standards set by the PCIDSS.

6. Foreign Outsourcing of Work.
Upon request, the Contractor is required to provide information regarding the location of where services, data storage,
and location of data processing under the Master Agreement will be performed.

7. State Audits (Minn. Stat. § 16C.05, subd. 5).

The books, records, documents, and accounting procedures and practices of the Contractor or other party, that are
relevant to the Master Agreement or transaction are subject to examination by the contracting agency and either the
Lead State’s Legislative Auditor or State Auditor as appropriate for a minimum of six years after the end of the Master
Agreement or transaction. The Lead State reserves the right to authorize delegate(s) to audit this Master Agreement and
transactions.

8. Certification of Nondiscrimination (in accordance with Minn. Stat. § 16C.053).

If the value of this Contract, including all extensions, is $50,000 or more, Contractor certifies it does not engage in and
has no present plans to engage in discrimination against Israel, or against persons or entities doing business in Israel,
when making decisions related to the operation of the contractor's business. For purposes of this section,
"discrimination" includes but is not limited to engaging in refusals to deal, terminating business activities, or other
actions that are intended to limit commercial relations with Israel, or persons or entities doing business in Israel, when
such actions are taken in a manner that in any way discriminates on the basis of nationality or national origin and is not
based on a valid business reason.

9. Human Rights/Affirmative Action.
The Lead State requires affirmative action compliance by its Contractors in accordance with Minn. Stat. § 363A.36 and
Minn. R. 5000.3400 to 5000.3600.

a. Covered Contracts and Contractors. If the Contract exceeds $100,000 and the Contractor employed more than
40 full-time employees on a single working day during the previous 12 months in Minnesota or in the state where it
has its principal place of business, then the Contractor must comply with the requirements of Minn. Stat. § 363A.36
and Minn. R. 5000.3400-5000.3600.

b. Minn. R. 5000.3400-5000.3600 implement Minn. Stat. § 363A.36. These rules include, but are not limited to,
criteria for contents, approval, and implementation of affirmative action plans; procedures for issuing certificates of
compliance and criteria for determining a contractor’s compliance status; procedures for addressing deficiencies,
sanctions, and notice and hearing; annual compliance reports; procedures for compliance review; and contract
consequences for noncompliance. The specific criteria for approval or rejection of an affirmative action plan are
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contained in various provisions of Minn. R. 5000.3400 5000.3600 including, but not limited to, parts 5000.3420-
5000.3500 and parts 5000.3552 5000.3559.

c. Disabled Workers. Minn. R. 5000.3550 provides the Contractor must comply with the following affirmative
action requirements for disabled workers.

AFFIRMATIVE ACTION FOR DISABLED WORKERS

(a) The Contractor must not discriminate against any employee or applicant for employment because of
physical or mental disability in regard to any position for which the employee or applicant for
employment is qualified. The Contractor agrees to take affirmative action to employ, advance in
employment, and otherwise treat qualified disabled persons without discrimination based upon their
physical or mental disability in all employment practices such as the following: employment, upgrading,
demotion or transfer, recruitment, advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship.

(b) The Contractor agrees to comply with the rules and relevant orders of the Minnesota Department of
Human Rights issued pursuant to the Minnesota Human Rights Act.

(c) Inthe event of the Contractor’s noncompliance with the requirements of this clause, actions for
noncompliance may be taken in accordance with Minn. Stat. § 363A.36 and the rules and relevant
orders of the Minnesota Department of Human Rights issued pursuant to the Minnesota Human Rights
Act.

(d) The Contractor agrees to post in conspicuous places, available to employees and applicants for
employment, notices in a form to be prescribed by the commissioner of the Minnesota Department of
Human Rights. Such notices must state the Contractor’s obligation under the law to take affirmative
action to employ and advance in employment qualified disabled employees and applicants for
employment, and the rights of applicants and employees.

(e) The Contractor must notify each labor union or representative of workers with which it has a collective
bargaining agreement or other contract understanding, that the Contractor is bound by the terms of
Minn. Stat. § 363A.36 of the Minnesota Human Rights Act and is committed to take affirmative action to
employ and advance in employment physically and mentally disabled persons.

d. Consequences. The consequences of a Contractor’s failure to implement its affirmative action plan or make a
good faith effort to do so include, but are not limited to, suspension or revocation of a certificate of compliance by
the commissioner, refusal by the commissioner to approve subsequent plans, and termination of all or part of the
Contract by the commissioner or the State.

e. Certification. The Contractor hereby certifies that it is in compliance with the requirements of Minn. Stat. §
363A.36, subd. 1 and Minn. R. 5000.3400-5000.3600 and is aware of the consequences for noncompliance. It is
agreed between the parties that Minn. Stat. 363.36 and Minn. R. 5000.3400 to 5000.3600 are incorporated into any
contract between these parties based upon this specification or any modification of it. A copy of Minn. Stat. §
363A.36 and Minn. R. 5000.3400 to 5000.3600 are available upon request from the contracting agency.

10. Equal Pay Certification.

If required by Minn. Stat. §363A.44, the Contractor must have a current Equal Pay Certificate prior to Contract
execution. If Contractor's Equal Pay Certificate expires during the term of this Contract, Contractor must promptly re-
apply for an Equal Pay Certificate with the Minnesota Department of Human Rights and notify the State's Authorized
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Representative once the Contractor has received the renewed Equal Pay Certificate. If Contractor claims to be exempt,
the Lead State may require Contractor to verify its exempt status.

11. Americans with Disabilities Act (ADA).

Products provided under the Master Agreement must comply with the requirements of the Americans with Disabilities
Act (ADA). The Contractor’s catalog and other marketing materials utilized to offer products under the Master
Agreement must state when a product is not in compliance. If any descriptive marketing materials are silent as to these
requirements, the Contractor agrees that the customer can assume the product meets or exceeds the ADA
requirements.

12. Nonvisual Access Standards.
Pursuant to Minn. Stat. § 16C.145, the Contractor shall comply with the following nonvisual technology access
standards:

a. That the effective interactive control and use of the technology, including the operating system applications
programs, prompts, and format of the data presented, are readily achievable by nonvisual means;

b. That the nonvisual access technology must be compatible with information technology used by other individuals
with whom the blind or visually impaired individual must interact;

c. That nonvisual access technology must be integrated into networks used to share communications among
employees, program participants, and the public; and

d. That the nonvisual access technology must have the capability of providing equivalent access by nonvisual
means to telecommunications or other interconnected network services used by persons who are not blind or
visually impaired.

These standards do not require the installation of software or peripheral devices used for nonvisual access when the
information technology is being used by individuals who are not blind or visually impaired.

13. Accessibility Standards.

Contractor acknowledges and is fully aware that the Lead State (Executive branch state agencies) has developed IT
Accessibility Standard effective September 1, 2010. The standard entails, in part, the Web Content Accessibility
Guidelines (WCAG) and Section 508 which can be viewed at: https://mn.gov/mnit/government/policies/accessibility/.

The Standards apply to web sites, software applications, electronic reports and output documentation, training
delivered in electronic formats (including, but not limited to, documents, videos, and webinars among others),
manufactured by Contractor (“Digital Products”). Contractor shall provide upon request prospective buyers with
Accessibility Conformance Reports (ACRs) that use the ITIC's Voluntary Product Accessibility Template 508 version 2.3 or
newer. As upgrades are made to the Digital Products available through this Contract, the Contractor agrees to develop
functionality which supports accessibility. If any issues arise due to nonconformance with the above-mentioned
accessibility Standard, the Contractor agrees to provide alternative solutions upon request at no additional charge to the
State.

When updates or upgrades are made to the Digital Products available through this Contract, the Contractor agrees to
document how the changes will impact or improve the product’s or service’s accessibility and usability. This
documentation, upon request, must be provided to the Lead State so that the Lead State may review the changes.
Contractor warrants that the Digital Products comply with the above-mentioned accessibility Standard If agreed-upon
updates fail to improve the product or service’s accessibility or usability as planned, the failure to comply with this
requirement may be cause for contract cancellation or for the Lead State to consider the Contractor in default.
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14. Conflict Minerals.
Contractor agrees to provide information upon request regarding adherence to the Conflict Minerals section of the
Dodd-Frank Wall Street Reform and Consumer Protection Act (Section 1502).

See: http://beta.congress.gov/111/bills/hr4173/111hr4173enr.pdf#fpage=838
http://www.sec.gov/news/press/2012/2012-163.htm

15. Hazardous Substances.

To the extent that the goods to be supplied by the Contractor contain or may create hazardous substances, harmful
physical agents or infectious agents as set forth in applicable state and federal laws and regulations, the Contractor must
provide Material Safety Data Sheets regarding those substances. A copy must be included with each delivery.

16. Copyrighted Material Waiver.

The Lead State reserves the right to use, reproduce and publish proposals in any manner necessary for State agencies
and local units of government to access the responses, including but not limited to photocopying, State
Intranet/Internet postings, broadcast faxing, and direct mailing. In the event that the response contains copyrighted or
trademarked materials, it is the responder’s responsibility to obtain permission for the Lead State to reproduce and
publish the information, regardless of whether the responder is the manufacturer or reseller of the products listed in the
materials. By signing its response, the responder certifies that it has obtained all necessary approvals for the
reproduction and distribution of the contents of its response and agrees to indemnify, protect, save and hold the Lead
State, its representatives and employees harmless from any and all claims arising from the violation of this section and
agrees to pay all legal fees incurred by the Lead State in the defense of any such action.

17. Publicity.

The Contractor shall make no representations of the State’s opinion or position as to the quality or effectiveness of the
products or services that are the subject of the Master Agreement without the prior written consent of the State’s
Assistant Director or designee of Office of State Procurement. Representations include any publicity, including but not
limited to advertisements, notices, press releases, reports, signs, and similar public notices.

18. Performance While Dispute is Pending.

Notwithstanding the existence of a dispute, the parties shall continue without delay to carry out all of their
responsibilities under the Master Agreement that are not affected by the dispute. If a party fails to continue without
delay to perform its responsibilities under the Master Agreement, in the accomplishment of all undisputed work, any
additional cost incurred by the other parties as a result of such failure to proceed shall be borne by the responsible

party.

19. Organizational Conflicts of Interest.
An organizational conflict of interest exists when, because of existing or planned activities or because of relationships
with other persons:

a. the Contractor is unable or potentially unable to render impartial assistance or advice to the State;
b. the Contractor’s objectivity in performing the work is or might be otherwise impaired; or
c. the Contractor has an unfair competitive advantage.

The Contractor agrees that if an organizational conflict of interest is discovered after award, an immediate and full
disclosure in writing shall be made to the Assistant Director of the Lead State’s Department of Administration’s Office of
State Procurement that shall include a description of the action the Contractor has taken or proposes to take to avoid or
mitigate such conflicts. If an organizational conflict of interest is determined to exist, the Lead State may, at its
discretion, cancel the Master Agreement. In the event the Contractor was aware of an organizational conflict of interest
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prior to the award of the Master Agreement and did not disclose the conflict to the Master Agreement Administrator,
the Lead State may terminate the Master Agreement for default. The provisions of this clause shall be included in all
subcontracts for work to be performed, and the terms “Contract,” “Contractor,” “Master Agreement”, “Master
Agreement Administrator” and “Contract Administrator” modified appropriately to preserve the State’s rights.

20. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

a. Certification regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower Tier Covered
Transactions. Instructions for certification:

1. By signing and submitting this proposal, the prospective lower tier participant [responder] is providing the
certification set out below.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this
transaction was entered into. If it is later determined that the prospective lower tier participant knowingly
rendered an erroneous certification, in addition to other remedies available to the federal government, the
department or agency with which this transaction originated may pursue available remedies, including
suspension and debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person to whom this
proposal [response] is submitted if at any time the prospective lower tier participant learns that its certification
was erroneous when submitted or had become erroneous by reason of changed circumstances.

4. The terms covered transaction, debarred, suspended, ineligible lower tier covered transaction, participant,
person, primary covered transaction, principal, proposal, and voluntarily excluded, as used in this clause, have
the meaning set out in the Definitions and Coverages section of rules implementing Executive Order 12549. You
may contact the person to which this proposal is submitted for assistance in obtaining a copy of those
regulations.

5. The prospective lower tier participant agrees by submitting this response that, should the proposed covered
transaction be entered into, it shall not knowingly enter into any lower tier covered transaction [subcontract
equal to or exceeding $25,000] with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4,
debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction,
unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that it will include this
clause titled, “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion — Lower Tier
Covered Transaction,” without modification, in all lower tier covered transactions and in all solicitations for
lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower
tier covered transaction that it is not proposed for debarment under 48 CFR part 9, subpart 9.4, debarred,
suspended, ineligible, or voluntarily excluded from covered transactions, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the list of parties excluded from federal
procurement and nonprocurement programs.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings.
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9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is proposed for debarment
under 48 CFR part 9, subpart 9.4, suspended, debarred, ineligible, or voluntarily excluded from participation in
this transaction, in addition to other remedies available to the Federal government, the department or agency
with which this transaction originated may pursue available remedies, including suspension and debarment.

b. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower Tier Covered
Transactions.

1. The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any Federal department or agency.

2. Where the prospective lower tier participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

21. Government Data Practices.

The Contractor and the Lead State must comply with the Minnesota Government Data Practices Act, Minn. Stat. Ch. 13,
(and where applicable, if the Lead State contracting party is part of the judicial branch, with the Rules of Public Access to
Records of the Judicial Branch promulgated by the Minnesota Supreme Court as the same may be amended from time
to time) as it applies to all data provided by the Lead State to the Contractor and all data provided to the Lead State by
the Contractor. In addition, the Minnesota Government Data Practices Act applies to all data created, collected,
received, stored, used, maintained, or disseminated by the Contractor in accordance with the Master Agreement that is
private, nonpublic, protected nonpublic, or confidential as defined by the Minnesota Government Data Practices Act, Ch.
13 (and where applicable, that is not accessible to the public under the Rules of Public Access to Records of the Judicial
Branch).

In the event the Contractor receives a request to release the data referred to in this article, the Contractor must
immediately notify the Lead State. The Lead State will give the Contractor instructions concerning the release of the data
to the requesting party before the data is released. The civil remedies of Minn. Stat. § 13.08, apply to the release of the
data by either the Contractor or the Lead State.

The Contractor agrees to indemnify, save, and hold the Lead State, its agent and employees, harmless from all claims
arising out of, resulting from, or in any manner attributable to any violation of any provision of the Minnesota
Government Data Practices Act (and where applicable, the Rules of Public Access to Records of the Judicial Branch),
including legal fees and disbursements paid or incurred to enforce this provision of the Master Agreement. In the event
that the Contractor subcontracts any or all of the work to be performed under the Master Agreement, the Contractor
shall retain responsibility under the terms of this article for such work.

22. Survivability.

Certain rights and duties of the Lead State and Contractor will survive the expiration or cancellation of the RFP and
resulting Master Agreement. These rights and duties include but are not limited to paragraphs: Indemnification;
Limitations of Liability; State Audits; Government Data Practices; Governing Law and Venue; Publicity; and
Administrative Fees.

23. Severability.

If any provision of the Master Agreement, including items incorporated by reference, is found to be illegal,
unenforceable, or void, then both the Lead State and the Contractor shall be relieved of all obligations arising under
such provisions. If the remainder of the Master Agreement is capable of performance it shall not be affected by such
declaration or finding and shall be fully performed.

Page 34 of 57



Docusign Envelope ID: 0E529EFC-B431-47FA-8357-157A03569C9F

Exhibit C: Requirements

1. Contractor Verification.

Contractor must be a manufacturer of a Product in the Band(s) it is awarded a Master Agreement. “Re-branding” a
product that is manufactured by another company does not meet this requirement. If the Contractor ceases production,
sells or assigns their manufacturing to another vendor, or otherwise no longer manufactures a product during the life of
the Master Agreement the Lead State reserves the right to terminate the Contractor’s Master Agreement.

2. Warranty and Maintenance.

Contractor must ensure warranty service and maintenance for all equipment, including third party products provided.
The Contractor must facilitate the Manufacturer or Publisher warranty and maintenance of third party products
furnished through the Master Agreement.

3. Website.

Contractor must develop and maintain a URL to a web site specific to the awarded Master Agreement. Contractor’s
Master Agreement website must offer twenty-four (24) hours per day, seven (7) days per week availability, except for
regularly scheduled maintenance times. The website must be separate from the Contractor’s commercially available
(i.e., public) on-line catalog and ordering systems. No other items or pricing may be shown on the website without
written approval from the Lead State

a. Mandatory Specifications:

e Designated Baseline Price List(s) (e.g., MSRP, List, or Education)

e  Product and Service Schedule (PSS)

e Product specifications, pricing, and configuration aids for the major product categories proposed that can
be used to obtain an on-line quote,

e Service options and service agreements available on the contract. Please refer to Paragraph 5.

e Contact information for order placement, service concerns (warranty and maintenance), problem
reporting, and billing concerns

e Sales representatives for participating entities

e Links to environmental certification, including but not limited to take-back/recycling programs, EPEAT,
Energy Star, etc.

b. Desirable Specifications:

e Purchase order tracking

e Information on accessibility and accessible products

e Signed Master Agreement

e Online ordering capability with the ability to remember multiple ship to locations (if applicable to product)
e List of approved partners, if applicable

Within 30 calendar days of the notice of intent to award a Master Agreement, Contractor must provide a sample URL of
the Master Agreement webpage to the Lead State for review and approval. The Lead State will review and determine
acceptability of the website format and data. If the information is determined to be unacceptable or incorrect, the
Contractor will have 15 calendar days to provide revisions to the Lead State. After the Lead State approves the website,
Contractor may not make material changes to the website without notifying the Lead State through the ARF process and
receiving written approval of the changes.
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4. Environmental Certifications.

Contractor must include environmental or supply chain responsibility certifications and registrations for products sold
through this Contract on their website. Contractor must provide these certifications and registrations for specific
products to Participating Entities upon request.

5. EPEAT Registration.
Contractor agrees that applicable products offered that have EPEAT Standards provided under the Master Agreement
must have achieved a minimum EPEAT Bronze registration. This requirement does not apply to Band 3.

Contractor may propose the addition of a product that has not yet achieved a minimum EPEAT Bronze registration. The
Lead State, in its sole discretion may require Contractor to provide the following documentation to support the addition
of the proposed product:

e A letter from the Green Electronics Council (GEC) on GEC’s letterhead confirming that the verification process is
underway; or

e A copy of Contractor’s GEC contract, Conformity Assurance Board (CAB) contract, and a letter from Contractor’s
CAB stating that the relevant product has been registered with the CAB and that verification is underway.

The Lead State reserves the right to reject the inclusion of such product, or if approved, require Contractor to remove
the product at a later date if the product does not achieve a minimum EPEAT Bronze registration. The Contractor must
remove any products that subsequently exit the verification process without achieving EPEAT Bronze or greater from the
Master Agreement.

6. Third-Party Products.

Some products offered may be manufactured by a third party. Contractor, however, must provide or facilitate the
warranty service and maintenance for all Third-Party Products on the Master Agreement either directly or pass-through
from the manufacturer. Contractor may not offer products manufactured by another Contractor holding a Minnesota
NASPO ValuePoint Master Agreement for Computer Equipment without approval from the Lead State. Warranty for
third-party products must be provided by the Contractor. Warranty documents for products manufactured by a third
party are preferred to be delivered to the Participating Entity with the products. Contractor can only offer Third-Party
Products in a Band they have been awarded.

Third-Party Products are intended to enhance or supplement a Contractor’s own product line, and are not intended to
represent more than a third of Contractor’s total sales under this Master Agreement. The Lead State may limit the sale
of Third-Party Products through the Master Agreement during the life of the Master Agreement should Third-Party
Product sales be determined to consistently exceed one third of the total sales under this Master Agreement. Such
limitation may take the form of any action the Lead State so chooses, up to and including non-renewal or cancellation of
the Master Agreement.

7. Partner Utilization.

If utilizing Partners, the Contractor is responsible for the Partner providing Products and Services. Participating Entities
have the option of utilizing Partners. Contractor must provide a Participating Entity a copy of its plan for partner
utilization upon request. Contractor must make available a list of approved partners for each Participating Entity.
Participating Entities must approve specific Partners as outlined within the relevant Participating Addendum, and only
Partners approved by the Participating Entity may be deployed. The Participating Entity will define the process to add
and remove Partners in their Participating Addendum. To the extent that Contractor subcontracts a portion of an Order
to one of its Partners or authorizes a Partner to perform Maintenance and Support Services, Contractor will be
responsible for the performance of the Partner.

Page 36 of 57



Docusign Envelope ID: 0E529EFC-B431-47FA-8357-157A03569C9F

8. 2019 National Defense Authorization Act, Section 889(f)(3).

Under the 2019 National Defense Authorization Act, Section 889(f)(3), the US military is prohibited from purchasing
video surveillance and telecommunications equipment from certain Chinese-owned technology firms. While US state are
not subject to this act, there is increasing concern for the security of state data. Contractor certifies for the term of this
Master Agreement that it is not subject to laws, rules, or policies potentially requiring disclosure of, or provision of
access to, customer data to foreign governments or entities controlled by foreign governments, and that Contractor's
Products do not contain, include, or utilize components or services supplied by any entity subject to the same.
Contractor also certifies that its Products do not contain, include, or utilize any covered technology prohibited under
Section 889 of the National Defense Authorization Act, as amended.
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Exhibit D: Pricing Schedule

Attached and incorporated into this Master Agreement as Exhibit D is the Price Schedule.
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Exhibit D: Price Schedule Lease Rates

Master Agreement: 23009
Contractor Name: Hitachi Vantara LLC

All Awarded Bands

Optional: Lease Rates

The minimum amount to be financed is $100,000, with term length options between 24 and 60 months.
The lease rates will be available in the PSS.

Please note: The rates are indicative of and are subject to an individual Municipal borrower’s credit profile,
acceptable documentation and internal exposure limits. Other lease structures available.
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Exhibit D: Price Schedule

NASPO ValuePoint Computer Equipment (2023-2028)

CONTROL SET

Master Agreement:
Contractor Name:

Awarded Bands:

23009
Hitachi Vantara LLC

Band 1: Personal Computing Devices (Windows)
Band 2: Personal Computing Devices (Non-Windows)
X Band 3: Servers and Storage

A Discount off
Band Category Code |Category Description Baseline List
3 3B Band 3 - Minimum Discount 12.5%
3 3B-1 Storage Category 3A 40.0%
3 3B-2 Storage Category 3B 20.0%
3 3B-3 Server Category 3C 12.5%
3 3B-4 Product Maintenance, Installation, Support and Training 0.0%
3 3B-5 Service/Consulting 30.0%
3 3T Band 3 - Third Party Product Minimum Discount 12.5%
3 3T-1 3rd Party Product Category 3D 12.5%
3 3T-2 Warranty 0.0%
3 3T-3 Maintenance 0.0%
3 3T-4 Training 0.0%
3 3T-5 Installation 0.0%
3 3T-6 Service/Consulting 0.0%
S Migration Engineer 50.0%
S Migration Delivery Lead 50.0%
S GDDC Project Coordinator 50.0%
S GDDC Project Manager 50.0%
S GDDC Senior Project Manager 50.0%
S GDDC Associate Technical Consultant 50.0%
S GDDC Associate Technical Consultant | 50.0%
S GDDC Associate Technical Consultant Il 50.0%
S GDDC Technical Consultant 50.0%
S GDDC Senior Technical Consultant 50.0%
S Project Coordinator 30.0%
S Project Manager 30.0%
S Senior Project Manager 30.0%
S Program Manager 30.0%
S Associate Technical Consultant 30.0%
S Senior Technical Consultant 30.0%
S Technical Consultant 30.0%
S Field Solutions Engineer 30.0%
S SAM Engineer 30.0%
S Block Time Engineer 30.0%
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Exhibit D: Price Schedule

Band

Category Code

Category Description

Discount off

Baseline List
S Cloud (Rean) 30.0%
S Cloud (Rean) 30.0%
S Digital Business Principal Architect 30.0%
S Digital Business Senior Architect 30.0%
S Senior Digital Business Consultant 30.0%
S Digital Business Consultant 30.0%
S Digital Business Associate Consultant 30.0%
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Exhibit D: Price Schedule Discount Structure
Master Agreement: 23009
Contractor Name: Hitachi Vantara LLC
Baseline Price List: Posted on Contractor's dedicated NASPO ValuePoint website

Band 3: Servers and Storage

A Discount off
Band Category Code |Category Description Baseline List
3 3B Band 3 - Minimum Discount 12.5%
3 3B-1 Storage Category 3A 40.0%
3 3B-2 Storage Category 3B 20.0%
3 3B-3 Server Category 3C 12.5%
3 3T Band 3 - Third Party Product Minimum Discount 12.5%
3 3T-1 3rd Party Product Category 3D 12.5%
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Exhibit D: Price Schedule Volume-Based Discounts
Master Agreement: 23009
Contractor Name: Hitachi Vantara LLC

All Awarded Bands

1. Per Transaction Multiple Unit Discount(s)

Contractor provides a contractual volume discount program as follows based on dollars in a single purchase
order or combination of purchase orders submitted at one time by a Purchasing Entity, or multiple entities
conducting a cooperative purchase.

Min $ Single Transaction Max $ Single Transaction Per Transact.lon Multiple Unit
Discount
$1,000,000.00 $2,999,999.99 1.0%
$3,000,000.00 $4,999,999.99 1.5%
$5,000,000.00 No Max 2.0%

2. Cumulative Discount(s)

Contractor provides a cumulative volume discount as follows based on dollars resulting from the cumulative
purchases by all purchases made by Purchasing Entities for the duration of the Master Agreement.

Threshold Discount Level
$20,000,000.00 1.0%
$30,000,000.00 1.5%
$40,000,000.00 2.0%

3. Other Discount(s)

Additional discount(s) available.

N/A
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Exhibit D: Price Schedule Services

Master Agreement: 23009
Contractor Name: Hitachi Vantara LLC

Each Purchasing Entity will determine if and how services will be offered in the Participating Addendum.

Travel for Services will be negotiated with each Participating Entity in the Participating Addendum.

All Awarded Bands

Category Code Description of Service Percent Discount

S Warranty 0.0%
S Maintenance 0.0%
S Training 0.0%
S Installation 0.0%
S Hitachi's Service/Consulting 30.0%
S Third Party Service/Consulting 0.0%
S Migration Engineer 50.0%
S Migration Delivery Lead 50.0%
S GDDC Project Coordinator 50.0%
S GDDC Project Manager 50.0%
S GDDC Senior Project Manager 50.0%
S GDDC Associate Technical Consultant 50.0%
S GDDC Associate Technical Consultant | 50.0%
S GDDC Associate Technical Consultant Il 50.0%
S GDDC Technical Consultant 50.0%
S GDDC Senior Technical Consultant 50.0%
S Project Coordinator 30.0%
S Project Manager 30.0%
S Senior Project Manager 30.0%
S Program Manager 30.0%
S Associate Technical Consultant 30.0%
S Senior Technical Consultant 30.0%
S Technical Consultant 30.0%
S Field Solutions Engineer 30.0%
S SAM Engineer 30.0%
S Block Time Engineer 30.0%
S Cloud (Rean) 30.0%
S Cloud (Rean) 30.0%
S Digital Business Principal Architect 30.0%
S Digital Business Senior Architect 30.0%
S Senior Digital Business Consultant 30.0%
S Digital Business Consultant 30.0%
S Digital Business Associate Consultant 30.0%

Product Maintenance, Installation, Support and Training

Warranty, Maintenance, Training and Installation are provided as set forth in Hitachi's Warranty and

Maintenance and Support Terms found at

https://www.hitachivantara.com/en-us/company/legal.html.
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Exhibit D: Price Schedule Services

The Hourly Rates shall not be increased on each annual anniversary thereof (each, an "Adjustment Date")
during the Term of the Master Contract (including any extension option periods) by an amount greater than
the lesser of two and half percent (2.5%) or the net increase in the Consumer Price Index (”CPI”) over the
most recently reported 12 month period, of the Hourly Rate amount then in effect. Vendor shall notify
Customer of each increase by delivering a written statement setting forth the new amount of the Hourly
Rates. Customer shall pay the new Hourly Rates from its effective date until the next annual increase.
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Exhibit D: Price Schedule Prompt Payment Discount
Master Agreement: 23009
Contractor Name: Hitachi Vantara LLC
All Awarded Bands
in 30
in 15, Net 30
in 10, Net 30
X Net 30
Other (specify): |
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HITACHI VANTARA LICENSE TERMS

These License Terms along with the terms attached to or incorporated by reference (together, the “License Terms”) apply to Software
supplied to you as end user and licensee (“You”) and must be read together with Your supply agreement with Hitachi or a Hitachi
authorized distributor or reseller partner for the provision of products and/or services from Hitachi (“Agreement”). References to
“Hitachi” mean Hitachi Vantara LLC or its Affiliate, which may be Hitachi, Ltd., or any business entity controlled by or under the
common control of Hitachi Vantara or Hitachi, Ltd.

1. Software Scope and Your Entitlement.
(a) Under these License Terms “Software” includes, as applicable, operating software contained within the equipment, firmware or
stand-alone software.

(b) Your Software license rights are defined by Your “Entitlement” setting out the details of the Software licenses purchased by You,
including license metric, duration, quantity, and other relevant information detailed in Your Order or other Hitachi-authorized
confirmation of Your Order.

(c) Your Software license entitles You to receive: (i) the version of the Software stated in Your Entitlement and, if You are entitled to
support, any no charge updates that Hitachi makes generally available to its customer base from time to time, including code or error
corrections, service packs, maintenance releases, and minor releases; and (ii) applicable related “Documentation,” such as end user
or technical manuals, published specifications and other standard Hitachi product documentation as updated by Hitachi from time to
time.

2. License Grant.
(a) Provided that You are in compliance with these License Terms, Hitachi grants You a non-transferable, non-exclusive license to use
the Software in object code format solely for Your internal business operations, pursuant to Your Entitlement and the Documentation.

(b) If You exceed Your Entitlement, You must pay to Hitachi or the Hitachi partner (as applicable) all additional license fees.

(c) Unless Hitachi notifies You otherwise, Software and Documentation will be delivered to You electronically. Hitachi may use license
keys, tokens (i.e. prepaid mechanisms to meter user consumption) and any remote or other mechanisms to limit Your use of Software.
If You receive a license key for a perpetual version of the Software, Your authorized use will be locked to that version except for any
version number changes to the right of the version release decimal point that are effected by the provision of updates to You as
described in Section 1(c) above.

(d) You may only use the Documentation in support of Your authorized use of the applicable Software.

(e) If You receive deliverables specified in a Statement of Work as part of Professional Services, upon receipt of payment, Hitachi
grants You a worldwide, non-exclusive, royalty-free license to use the deliverables solely for Your internal use.

3. Software Evaluation Licenses. If Hitachi grants You the right to evaluate Software:

(a) Your authorized use of the Software under evaluation is limited solely to: (i) evaluating the performance and functionality of the
Software either on a stand-alone basis or on the relevant equipment with which it is provided in a non-production environment; and
(i) evaluating the product’s performance in a non-production environment for Your internal business purposes.

(b) Your license to evaluate the Software will end upon the earlier of: (i) the expiry of the applicable product loan period; (ii) the
termination of the product loan arrangement; or (iii) the expiry of the applicable license key.

(c) Any output of the Software that is created or otherwise arises pursuant to Your evaluation is deemed confidential and proprietary
information of Hitachi. You must not duplicate such output, nor use it after the evaluation period ends, unless Hitachi grants to You a
further license to the Software.

(d) Notwithstanding any other provision in the Agreement and to the extent permitted by applicable law and except for death and
personal injury caused directly by Hitachi’s act or omission, Hitachi will not be liable for any actual or anticipated, direct, indirect,
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special, incidental, consequential or other damages arising from the use of the Software and any services performed on the Software
for such purposes, however caused, whether under contract, in equity, common law, statute or otherwise, including breach of
contract, breach of warranty or in tort (including negligence), anticipatory breach or repudiation, even if Hitachi has previously been
advised of the possibility of such damages. THE SOFTWARE IS PROVIDED FOR EVALUATION PURPOSES AND THE SOFTWARE AND ANY
SERVICES PERFORMED ON OR USING THE SOFTWARE FOR SUCH PURPOSES ARE PROVIDED “AS IS” WITHOUT ANY WARRANTIES OR
REPRESENTATIONS EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF QUALITY, NON-
INFRINGEMENT, INTEROPERABILITY, PERFORMANCE, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

4. Third Party Software.
(a) Except where Hitachi sub-licenses to You third party software embedded in Hitachi-branded Software under these License Terms:

(i) Subject to Section 5 below, Your authorized use and other license rights in any third party software that Hitachi supplies to You will
be subject to the terms of the end user license agreement issued by the licensor of the third party software, or “EULA.”

(ii) Except as expressly stated otherwise in the Agreement or in Your Entitlement, You will have no recourse against Hitachi or its
Affiliates under any aforementioned EULA, and You are solely responsible to comply with such license terms. Without limiting the
previous sentence, Hitachi provides third party software to You without warranties or support of any kind, and licenses, warranties,
indemnities for intellectual property infringement claims and support for third party software will be governed by the licensor in the
applicable EULA.

(b) When Hitachi is the licensor of third party software and the license requires it, the licensor of the third party software is an intended
third party beneficiary of these License Terms and may enforce them against you.

(c) You will have no recourse against Hitachi or its Affiliates with respect to the actions or omissions of a third-party hosting service or
hosting provider and its agents.

5. Open Source Software.

(a) You acknowledge that Software you license may include open source software and is subject to separate license terms set forth in
the applicable open source software provided with the Software itself, or otherwise in the Documentation or at
https://www.hitachivantara.com/en-us/company/legal.html.

(b) You must refer to the applicable EULA for open source software terms related to third party software. By accepting these License
Terms, You are deemed to have accepted the terms of the applicable EULA.

6. Use Restrictions. Except to the extent that any of the following restrictions are prohibited by law (and, then only to the extent
prohibited) or any such restricted actions are otherwise allowed under these License Terms or by written authorization from Hitachi,
You must not:

(a) disclose to any third party the results of Software or other product testing or benchmarking;

(b) reconstruct the source code or underlying ideas, algorithms, file formats, or interfaces of the Software, such as by
translating, decompiling, disassembling or reverse engineering;

(c) create derivative works of or unbundle the Software;

(d) allow use of the Software by a third party, such as by sublicensing, leasing, reselling, transferring, loaning, distributing, or
allowing use on a service bureau, time sharing, hosted or cloud service model;

(e) copy the Software, except as authorized in Section 7 below ;

(f) make the Software available on any public network or allow access on an intranet unless it is restricted to authorized users;
(g) remove or tamper with proprietary notices, labels, or marks on or in the Software;

(h) use the Software or allow its use for any competitive development, testing, analysis, or marketing purposes;

(i) use the Software via any communications network or by means of remote access;

(j) use the Software licensed for a specific device, whether physical or virtual, on any other device; or

(k) disable, attempt any work-around of, or otherwise interfere with any license keys, tokens, or other mechanisms in the
Software.
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7. Authorized Copies. Subject to the restrictions in Sections 6 and 8, You may copy the Software solely for Your internal backup or
archival use so long as all proprietary marks, notices (including copyright notices) and labels are reproduced and included with each
copy of the Software.
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8. Software Transfers.

(a) You must not sublicense or transfer the Software to any other party without Hitachi’s prior written consent. You may only use
operating software on the equipment for which it was purchased and must not transfer other Software to new equipment without
Hitachi’s prior written consent.

(b) You may, however, transfer operating software to a third party solely with the related equipment, but You must ensure that the
transferee agrees to the License Terms. The operating software is provided to the transferee on an “as is” basis, with no transfer or
extension of any existing warranty or support arrangements. Upon such transfer, You must remove and destroy all copies of the
operating software in Your possession or under Your control.

9. Verification Rights. Hitachi or its independent auditor may, upon reasonable notice to You, examine and audit Your records and
systems to ensure Your compliance with these License Terms. The audit will be performed during normal business hours in a manner
which does not unduly interfere with Your business operations. If the audit shows that You are using more copies of the Licensed
Items than permitted, Hitachi may charge You additional license fees.

10. Termination Of Licenses. Subject to Section 3(b) above, Your license in the Software is effective until its termination or expiration.
Your license in the Software will terminate if You are in breach of these License Terms, the Agreement, or if you fail to pay any portion
of the applicable license fee and You fail to cure the breach in accordance with the terms of the Agreement. Upon termination or
expiration of a license, You must destroy or disable all copies of the Software and Documentation.

11. Usage And Performance Data. Hitachi may collect and transfer data created by and derived from the products or services that
Hitachi supplies to You, including analytics models and statistical and performance usage data, which does not include personal data
or other identifying information. You grant to Hitachi, its Affiliates and their respective personnel a worldwide, royalty-free, non-
exclusive license to use, copy, modify and sublicense such derived data for the purposes of product and/or service delivery,
improvement and development and You agree and acknowledge that Hitachi may share that data with Affiliates or authorized partners
at any time and without notifying You. Hitachi may use feedback You provide about the Software for its business operations.

12. Maintenance Materials and Software Support. The Hitachi Warranty, Maintenance and Support Terms located at
https://www.hitachivantara.com/en-us/pdf/legal/warranty-maintenance-support-online-terms.pdf set out Hitachi’s terms and
conditions related to the support of Software.
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HITACHI VANTARA WARRANTY MAINTENANCE AND SUPPORT TERMS

These Warranty and Maintenance and Support Terms along with the terms attached to or incorporated by reference (together, the
“WMS Terms”) apply to and form part of Your supply agreement with Hitachi or a Hitachi authorized distributor or reseller partner
(“Hitachi Partner”) for the purchase of Hitachi products and services (“Agreement”). References to “Hitachi” mean Hitachi Vantara
LLC or its Affiliate, which may be Hitachi, Ltd., or any business entity controlled by or under the common control of Hitachi Vantara
or Hitachi, Ltd.

These WMS Terms cover the supply of the maintenance, support and installation services as described in these WMS Terms
(“Services”) to Hitachi products purchased under the Agreement (“Products”). If You purchase Products through a Hitachi Partner
and Hitachi performs the Services for those Products, Section 18 of the WMS Terms (Additional Terms and Conditions) will apply.

1.Product Warranty.

(a) Hitachi warrants to You that during the applicable warranty period set out in the Service Descriptions (“Warranty Period”), the
Products will function in accordance with the user or technical manuals, training materials, specifications, or similar documentation
relevant to the Products (“Documentation”). For equipment, the Warranty Period will start on the first day of the calendar month
immediately after the date the equipment has left Hitachi’s distribution center or other delivery location. For software delivered
electronically, the Warranty Period will start on the date that You are issued with the initial license key to download the software.

(b) If a Product does not substantially conform to the Documentation (“Defect” or “Defective”) then during the Warranty Period,
you may make a warranty claim and subject to Section 6 of these WMS Terms, Hitachi will provide the Services that Hitachi considers
in its sole discretion necessary to correct the Defect. To make a valid warranty claim, You must submit it in writing, including a full
description of the Defect, to Your local Hitachi support contact center during the Warranty Period and within seven (7) days of
discovering the Defect.

(c) If Hitachi considers in its sole discretion that the Services will not remedy the Defect, Hitachi will provide You with a refund for
the Defective item upon Your prompt return of the item to Hitachi. These remedies comprise Hitachi’s sole and exclusive liability to
You and Your sole and exclusive remedy for a breach of the warranty in Section 1(a). This warranty does not apply to any third-party
products subject to warranties under a separate third-party end user agreement nor to any Products that are outside the Warranty
Period.

Hitachi may authorize third parties to provide Services to You (“Authorized Providers” or “ASP”). The Hitachi Partner that You order
Products from is not authorized to provide Services unless they are also an ASP. ASPs may provide Services on behalf of Hitachi as
its subcontractor or provide Services under a separate contract that You enter into directly with the ASP. Hitachi will not be
responsible for the Services provided to You by an ASP under a separate contract with You, and You must look to that separate
contract for your rights and remedies.

2.Service Descriptions and Plans. Provided that You are eligible for Services, have purchased a support plan and have paid Hitachi
all applicable fees in full and subject to Section 3, Hitachi will provide the Services for the relevant Products as specified in Your
Order to Hitachi or a Hitachi Partner in accordance with these WMS Terms. Service descriptions and further details for Your Service
coverage are contained at https://www.hitachivantara.com/en-us/pdf/specifications/hitachi-support-service-
descriptions-and-deliverables.pdf (“Service Descriptions”). The Service Descriptions form part of and are incorporated by
reference into these WMS Terms. Hitachi may update the Service Descriptions from time to time and the updates will form part of,
and will be incorporated into these WMS Terms, from the date of publication. Services may not be available in certain locations
and may vary between locations, Product type or family, as specified in the Service Descriptions. Additional information regarding
the Premium, Standard and Weekday Basic support offerings are available at https://www.hitachivantara.com/en-
us/services/customer-support.htmil.

3.Service Partners. Hitachi may authorize third parties to provide Services to You (“Authorized Providers” or “ASP”). The Hitachi
Partner that You order Products from is not authorized to provide Services unless they are also an ASP. ASPs may provide Services
on behalf of Hitachi as its subcontractor or provide Services under a separate contract that You enter into directly with the ASP.
Hitachi will not be responsible for the Services provided to You by an ASP under a separate contract with You, and You must look
to that separate contract for your rights and remedies.
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4. Equipment Maintenance Services. Subject to Section 6 of these WMS Terms, Hitachi equipment maintenance comprises the
following:

(a) supervision and installation of relevant engineering changes impacting the reliability of the equipment;
(b) preventive maintenance, including necessary lubrication, adjustment or replacement of unserviceable parts; and

(c) unscheduled maintenance, including repair, adjustment or replacement of unserviceable parts, as determined necessary by
Hitachi and described in the hours of coverage under the applicable Plan.

5.Support Services for Software.

(a) Subject to Section 6 of these WMS Terms, Hitachi’s software support comprises the support required for the ordinary use of the
software in accordance with its Documentation, as provided through:

(i) remote telephone support or support via the online portal (“Hitachi Support Portal”) to: (1) identify and assist in resolving
the Defect; (2) advise on installation of Updates; (3) and respond to minor software information queries.

(i) on-site intervention and the provision of Patches and Fixes, Service Packs, respectively at Hitachi's sole discretion; and

(iii) the provision of access to Updates as and when Hitachi makes them generally available. Additional fees for Updates and/or
Upgrades may apply. Access to Updates will be without additional charge where Hitachi provides the Updates on that basis
to its general customer base.

“Patches and Fixes” mean changes made to the software by Hitachi that establish or restore substantial conformity with the
Documentation. Patches refers to minor enhancements to the software that typically provide interoperability updates and Fixes refers
to error corrections to the software. Errors must be reproducible.

“Service Packs” mean an accumulation of Patches and Fixes into a generally available package applicable to the latest generally
available version of the software, v1.rl.r2. released at the same time as a new maintenance level and targeted at Hitachi’s existing
software install base.

“Updates” means subsequent releases and error corrections and/or minor functional enhancements for Software previously licensed
by Hitachi.

“Upgrades” means releases that contain new additional features which significantly increase the basic functionality of the Product
and for which Hitachi elects to charge separately to its customers generally.

(b) Hitachi only supports the operating software (including any license key enabled features/functionality embedded in the operating
software) if Hitachi is also maintaining the equipment on which it is installed. Hitachi’s obligation to provide software support is
contingent upon the software being: (i) subject to a current and valid license; (ii) covered under a current and fully paid-up agreement
for support services; and (iii) operated in a Hitachi-supported configuration, which may be detailed in the Documentation. If Your
software license is terminated for any reason, Hitachi’s obligations to provide support for the relevant software will cease.

6. Service Exclusions.

(a) Without limiting the operation of any other part of the WMS Terms, Hitachi is not obligated to provide any Services to You, or
otherwise remedy any Defects in Products, and Hitachi is not responsible for any lost or damaged data due to:

(i) accident, natural disaster, Your neglect of Products, or other use of Products outside of normal and ordinary use;

(ii) Your failure to maintain an environmentally controlled data center with a suitable operating environment for the Products on
terms that Hitachi specifies or otherwise agrees to, including failure of electrical power, air conditioning and humidity control,
environmental contaminants, noise levels above 85dB(A) or unreasonable or excessive vibrations;

(iii) Your failure to provide any of the required items under Sections 8(b) or 16 of these WMS Terms;

(iv) Your failure to install or enable Hitachi to install any items that are necessary for the provision of the Services or to provide
Hitachi with necessary service clearances;

(v) any interference, alterations, additions, modifications or substitutions to any Product or to Your systems or operating
environment connected to the Product that are made by You or on Your behalf, unless authorized by Hitachi;

(vi) Your failure to make Updates required or recommended by Hitachi or to install the most recent mandatory Updates or Patches
and Fixes for the software or any modification, enhancement or customization of software made by You or on Your behalf and
not authorized by Hitachi;
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(vii) any other act or omission of any person other than Hitachi or Hitachi’s sub-contractor, which person includes an ASP or third
party cloud service provider.

(b) Without limiting the operation of sub-section (a), the following services are also expressly excluded from the Scope of Services,
and Hitachi will not be responsible for:

(i) the maintenance or support of Products, including software versions, which have reached “End of Life” status, other than as
expressly stated in these WMS Terms or in Hitachi’s End of Life policy;

(i) the maintenance or support of Products that you are given for testing, proof of concept or evaluation purposes unless Hitachi
explicitly agrees to provide all or some Services for such Products, at Hitachi’s sole discretion;

(iii) the maintenance or support of any third-party Products that are subject to a separate third-party support agreement; and

(iv) the diagnosis and/or rectification of Defects that are not associated with the Products.

(c) If You request Hitachi to provide additional services not covered under these WMS Terms or any other services which Hitachi
reasonable determines to be subject to the Service exclusions or otherwise “out of scope”, Hitachi may, at its sole discretion, agree to
provide such services to You at Hitachi's then current rates or on a quoted, fixed fee basis.

7. Field Replacement Units. Equipment may include components which are used or remanufactured, and regardless of this, the
warranty in Section 1 of these WMS Terms will apply. Where Hitachi ships a sub-assembly of equipment components sealed at the
factory and subject to replacement as a discrete unit at Your site (“Field Replacement Unit” or FRU”) to replace a Product
component that is removed during the supply of Services, the removed component will be the property of Hitachi, while the FRU
will belong to You. For any removed components which: (i) You fail to return to Hitachi within fifteen (15) calendar days of the date
of their removal; or (ii) are not covered by a then-current valid retention option, Hitachi may charge You a fee for those components
at Hitachi’s then-current spares price list. If You allow any person other than Hitachi or Hitachi’s sub-contractor to break the factory
seal on a FRU, this will void Your entitlement to the Product warranty or to otherwise receive Services entirely.

8. Remote Monitoring Services.

(a) The Services include remote diagnostic and monitoring services on eligible equipment, using Hitachi’s proprietary remote
monitoring tools and related Documentation, including but not limited to Hitachi Remote Ops, Hitachi Ops Center Clear Sight, and
Hitachi SVOS cloud connector, as applicable (“Remote Monitoring Services”). All right, title and interest in the Remote Monitoring
Services, and in all material that is used to provide those services, remain with Hitachi or its licensors and You do not get any licensed
rights.

(b) Hitachi will not charge You for the supply of the Remote Monitoring Services, but You must provide and maintain, at Your cost, all
telecommunications lines, monitor, PC, modem and access required for Hitachi to implement and provide the Remote Monitoring
Services. In some instances, You will be required to opt-in to receive certain features of the Remote Monitoring Services. By opting-
in, You agree to any updates to the Remote Monitoring Services. Remote diagnostic or monitoring services other than the Remote
Monitoring Services may be provided for certain eligible equipment, which does not prompt any Service activity or call logging with
Hitachi. For more details, please refer to the Service Descriptions.

(c) Hitachi will maintain the confidence of all passwords that You provide to Hitachi for the access and use of the Remote Monitoring
Services. Hitachi may collect, use, and transfer telemetry data created by and derived from Remote Monitoring Services to its Affiliates
for purposes of product and/or services monitoring, delivery, improvement, testing, and development.

(d) If You refuse to allow Hitachi to provide, fail to sign up for, or otherwise disable or interfere with the Remote Monitoring Services
in any way, You acknowledge that Hitachi will be prevented from providing the remote diagnostic and monitoring services that are
essential to the supply of Services and critical notifications, as applicable, including security breach notifications. In such circumstances,
Hitachi will not be liable for any failure to meet service level response time commitments or other performance warranties, nor for
any delays in providing the Services in accordance with these WMS Terms. Hitachi may use reasonable efforts to assist You with the
rectification of any Defects that You notify Hitachi, but any efforts which are based on, or otherwise rely on assessments or information
that You, or anyone on Your behalf has provided to Hitachi, will be at Your risk. Hitachi may charge You an additional fee to provide
the Services in such circumstances.

(e) If the Agreement or Your separate services contract with an ASP or the supply of any Services is terminated or expires, You will
allow Hitachi to disable the Remote Monitoring Services and de-install and remove all material on Your premises used by Hitachi to
provide the terminated services. Hitachi may terminate access to the Remote Monitoring Services for systems that are not under valid
support coverage.
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9. Installation Services.

(a) Subject to Section 9(b), Hitachi will provide installation Services for the Products as set out in the relevant Order. Installation
Services include only those Services identified in the Service Descriptions. Installation Services do not include any Service expressly
identified as an exclusion in the relevant Order or the Service Descriptions, in addition to the exclusions in Section 6.

(b) Hitachi may provide on-site installation Services with respect to software, where Hitachi advises that the software must be installed
by Hitachi, for an additional fee. Installation does not result in production ready implementation of the software; production ready
software implementation is a professional service.

10. Termination and Renewal of Services.

(a) Without limiting any of Hitachi’s other rights under the Agreement or applicable law, Hitachi reserves the right to terminate all or
any of the Services at any time by written notice if You breach these WMS Terms or You otherwise infringe Hitachi’s intellectual
property rights. Any notice to terminate one or more discrete Service items will identify the specific item(s) to be terminated. If, in
Hitachi’s reasonable opinion, the termination of one or more discrete Service items adversely affects Hitachi’s ability to provide other
Services to You, then Hitachi may, in its sole discretion, terminate those other Services.

(b) Subject to Hitachi’s rights of termination and suspension under the Agreement and applicable law, Hitachi will provide You with
Services on the Products during the initial term and any applicable renewal terms as specified in the Hitachi or Hitachi Partner Quote
accepted by You or as otherwise agreed and stated in the applicable Order (“Service Period”), provided You have paid Hitachi or the
Hitachi Partner (as applicable) the fees for such services in full. The initial term for the Services will be non-cancellable and the
applicable fees for that term will be non-refundable, unless the Quote as accepted by You or the Order (as applicable) states otherwise.

(c) If You do not renew the Services or if the Services are terminated, any subsequent reinstatement of Services may be subject to a
reinstatement fee, based on Hitachi’s current rates for reinstatement at the time, in addition to the then-current monthly fee for such
Services.

(d) If any Services are not renewed or are terminated, Your rights, licenses and privileges under these WMS Terms cease and You must
comply with Hitachi’s directions to either remove and destroy all Hitachi proprietary and confidential information in Your possession
or control, or to return such material and items to Hitachi at Your cost, subject to Section 16(e), and in any case, You will not use any
such items in Your possession or control. Furthermore, You will not be relieved from Your payment obligations and any money due to
Hitachi will become immediately payable.

11. Void Arrangements and Re-certification.

(a) You are not entitled to do any of the following without Hitachi’s prior written consent: (i) move or relocate any part of the
equipment (including moving any disks from one item of equipment to another); or (ii) allow any third party other than Hitachi
authorised service personnel or representatives or a Hitachi ASP to perform any maintenance /support or repair any Product.

(b) You must not install software on any equipment, or a public cloud located in any countries that are prohibited by applicable export
laws, restrictions and regulations of the U.S. Department of Commerce, the U.S. Department of Treasury and any other U.S. or foreign
agency or authority.

(c) If any Services have been voided under Sections 11(a) or (b) or terminated under Section 10 or have expired and You wish to
reinstate the Services for all or part of the affected Product, You must have the relevant Product re-certified by Hitachi or a Hitachi
ASP, in order to continue receiving the Services. Hitachi will charge You its then current rates for re-certification and further repair
necessary to restore the affected Product to good operating condition (normal wear and tear excepted).

12. Current and Superseded Software Support.

(a) Provided that You have valid support coverage and have paid Hitachi all applicable Fees in full, Hitachi will provide support as
defined below, based on either the time since a Version was initially released (“Time-based”) or the version (“Version-based”).

(i) End of Normal Support for time-based obsolescence products listed on the Hitachi Vantara Time-based support lifecycle matrix
located at

https://knowledge.hitachivantara.com/Support Information/More Info/Time Based Support Lifecycle Matrix.

(1) Hitachi will provide Normal Support for a period no longer than eighteen (18) months from the date of release. If a release
of software is older than eighteen (18) months, Hitachi will provide Limited Support (as defined below) for a twelve (12)
month period following the end of Normal Support period.
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(2) Hitachi does not provide support past thirty (30) months for software on the Hitachi Vantara Time-based support lifecycle
matrix.

(i) End of Normal Support for version-based obsolescence products listed on the Hitachi Vantara Version-based support lifecycle
matrix located at:

https://knowledge.hitachivantara.com/Support Information/More Info/Version Based Support Lifecycle Matrix.

(1) Hitachi will provide Normal Support (as defined below) for the current major version and one prior version of the
software. If a release of software is older than one prior version from the current version, Hitachi will provide Limited
Support (as defined below) for a twelve (12) month period following the general availability of the current version. Hitachi
does not provide support for software releases that are older than two prior versions of the current version.

(2) For certain Version-based software Hitachi will provide support as described at https://support.pentaho.com/hc/en-
us/articles/205789159-Pentaho-Product-End-of-Life.

“Normal Support” means the development and provision of Service Packs, Updates and Patches and Fixes necessary to maintain the
software in substantial conformance with the Documentation.

“Limited Support” means the provision of existing Service Packs, and existing Patches and Fixes necessary to maintain the software in
substantial conformance with the Documentation. Hitachi does not provide support for software releases that are older than two
prior versions of the current version.

(b) Hitachi may refuse to supply You with Patches and Fixes for software if You could have solved the problem or Defect by upgrading
to the latest Update of the current version.

13. End of Life Products. Please refer to Hitachi’s End of Life Policy located at https://www.hitachivantara.com/en-
us/pdfd/datasheet/support-services-end-of-life-policy.pdf. Please also refer to Your local Hitachi support contact center for any
additional policies, which may apply to EOSL Products in Your country or region.

14. Maintenance Material. Hitachi may store diagnostic and/or tracking tools, including without limitation, Remote Monitoring
Services software, firmware and related documentation, personal computers or notebooks, maintenance and other documentation
(“Maintenance Material”) within the Products or elsewhere on Your premises as Hitachi considers necessary or convenient. Only
Hitachi or Hitachi ASP personnel will be authorized to use the Maintenance Material. Maintenance Material will always remain
Hitachi’s sole and exclusive property and to the full extent applicable, will be covered as Hitachi intellectual property and You do not
get any licensed rights. Without limiting Your obligations under the Agreement, You must not use, access, modify, copy or relocate
the Maintenance Material or allow any other person to do so and must return or allow Hitachi to de-install it upon Hitachi’s demand
or upon the termination of the Services.

15. Transferability of Services. You must not assign or transfer any warranty, maintenance and/or support arrangement with Hitachi
to any third party without Hitachi’s prior written consent. Unless Hitachi provides such consent, Hitachi will have no obligation to
perform any Services to any third party.

16. Customer Responsibilities.

(a) To assist Hitachi to provide You with Services, You must provide Hitachi, Authorized Partners, and their respective personnel with
prompt access to Your premises (as applicable) and make all necessary arrangements that are reasonably necessary to perform the
Services, in Hitachi’s sole determination. If You cannot provide required access, Hitachi may be unable to provide you with the
applicable services.

(b) You are responsible for the wireless, microwave, cable, or other physical data networks. You are responsible for managing and
resolving issues related to the integrity of the network including physical implementation, signal quality, availability, identity and
access, and related capabilities.

(c) Without limiting Sections 16(a) or 16(b) above or the terms of any applicable statement of work, if Hitachi requests, You will assign
an appropriately qualified person(s) to be Your representative(s) for the receipt of the Services and to communicate with Hitachi on
all Service-related matters, and Hitachi will be entitled to assume that the acts, conduct and decisions of such person(s) are authorized
by, and are binding on You.

(d) For the commercial enterprise edition of the Data Integration (Pentaho™), You are entitled to the number of individuals designated
by You to be Hitachi’s sole contacts for communicating with in connection with the Maintenance and Support Services, as You may
update from time to time (“Named Support Contacts”) depending on the level of Maintenance and Support Services purchased from
Hitachi. You may change such contacts by providing no less than two (2) weeks’ prior written notice to Hitachi and may increase Your
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number of Named Support Contacts by paying Hitachi an additional fee. Only a Named Support Contact is entitled to access the Hitachi
Support Portal. Each Named Support Contact must have full administrative access to all files, file systems and databases required for
the operation of the Data Integration Product. Named Support Contacts may not forward requests from other parties and must be
able to act as the primary contact for any Maintenance and Support Services issues. Each Named Support Contact may access Hitachi's
online "Knowledge Base" through the Hitachi Support Portal. Named Support Contacts must be trained via training courses provided
by Hitachi to You for the Big Data Products online or in person for a public group of attendees or on a custom basis.

(e) You retain responsibility for Your data and technical, logical and physical access controls to Your data. You must ensure that, prior
to removal by or return to Hitachi for any reason, including any removed Product component(s) under Section 7, all data is removed
from any Product or Hitachi property. Hitachi takes no responsibility for data remaining on any Product or Hitachi property that is
removed by or returned to Hitachi. You agree to defend, indemnify and hold Hitachi harmless from and against all losses, damages,
liabilities, judgments, settlements, costs and other expenses (including reasonable legal fees) that Hitachi incurs because of Your failure
to comply with this sub-section (e).

17. Services for Additional Fees. If You request Hitachi to provide additional services not covered under these WMS Terms or any
other services which Hitachi reasonable determines to be “out of scope”, Hitachi may, at its sole discretion, agree to provide such
services to You at Hitachi's then current rates or on a quoted, fixed fee basis.

18. Additional Terms and Conditions.

The following additional terms and conditions apply if, and only if, You do not have an Agreement in place with Hitachi or have
purchased products and services from an authorized Hitachi Partner and Hitachi is providing you with the Services under these
WMS Terms.

(a) Fees and Payment. You will pay the fees and charges for the Services set out in Hitachi’s invoice within thirty (30) days from the
invoice date. Hitachi may charge You interest or suspend delivery of Services if payments from You are overdue. You must also
pay for any taxes arising from the transaction under these WMS Terms, irrespective of whether these taxes are included in
Hitachi’s invoices.

(b) Limitation of Liability. Except for liability arising from: death, bodily injury or damage to tangible property arising from Hitachi’s
negligent acts or omissions, and for willful misconduct, in all cases and to the extent not prohibited by applicable law: (a) Hitachi’s
maximum aggregate liability for all claims relating to these WMS Terms, whether contractual, non-contractual or pre-contractual,
will be limited to fifty thousand US dollars (U.S. $50,000) or the monetary equivalent in the currency of the Local Service
Jurisdiction (as defined below), calculated on the date of the claim; (b) Hitachi will not be liable for any indirect, punitive, special,
incidental or consequential damages in connection with or arising out of these WMS Terms (including, without limitation, loss of
business, revenue, profits, goodwill, use, data, electronically transmitted orders or other economic advantage), however they
arise, whether contractual, non-contractual or pre-contractual, and even if Hitachi has previously been advised of the possibility
of such damages. These limitations and exclusions apply, even if an exclusive remedy provided for in these WMS Term:s fails of its
essential purpose.

(c) Data Privacy. If the parties exchange any information that relates to an identified or identifiable individual that is considered
“Personal Data” as part of the Services, the parties will take all reasonably necessary steps to ensure that such Personal Data is
transferred, processed, and handled in compliance with each party’s obligations under all applicable data protection laws. You
will at all times remain the Data Controller (namely, the entity who is responsible to determine the purposes and means of
processing the data) of any Personal Data that You provide to Hitachi. Hitachi will only use such Personal Data for any purposes
necessary to carry out the supply of Products and Services under an Order. Where applicable, the most current Data Privacy and
Security Terms at https://www.hitachivantara.com/en-us/pdf/legal/data-privacy-security-terms-customer.pdf are
incorporated and form part of this Agreement.

(d) Governing Law. Unless it is agreed in writing between the parties that the laws of another jurisdiction will apply, the laws of the
Local Service Jurisdiction will apply to these WMS Terms and the venue for any litigation will be the one designated through the
application of the Local Service Jurisdiction (as defined below). To the extent allowed in the applicable jurisdiction, the United
Nations Convention on Contracts for the international sale of goods and its implementing legislation will not apply to these WMS
Terms. “Local Service Jurisdiction” means the jurisdiction of the state, province or country in which the Hitachi entity that sold
You the Product is located.

(e) Termination. A Party may terminate any Maintenance and Support Services hereunder if the other Party: (i) commits a material
breach of these WMS Terms and does not remedy that breach within thirty (30) days of written notice to do so; or (ii) becomes
or threatens to become insolvent.
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(f)

(g)

(h)

Force Majeure. Neither party will be liable for performance delays nor for non-performance (including suspension) due to
causes beyond its reasonable control, except for payment obligations.

Contributory Liability. Hitachi will not be liable to You for the failure or non-performance of any obligation required of Hitachi
hereunder, to the extent that such failure or non-performance is caused by Your act or omission, or the act or omission of Your
personnel or any other person acting on Your behalf. You agree to take all steps and measures available to You to mitigate and
minimize the losses, costs and damages arising from any failure or non-performance of Hitachi, irrespective of the nature and
extent of Your contribution.

Conflict of Terms. If there is a conflict between the terms of the contract that You have with Partner and these WMS Terms, then
to the full extent that those terms impact on these WMS Terms, these WMS Terms will prevail with respect to that conflict.
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EXHIBIT C
The Solicitation

Page 16 of 17



Docusign Envelope ID: 0E529EFC-B431-47FA-8357-157A03569C9F

Office of State Procurement
112 Administration Building
50 Sherburne Avenue

m" % DEPARTMENT OF St. Paul, MN 55155

ADMINISTRATION Voice: 651.296.2600
STATE PROCUREMENT Fax:651.297.3996
SOLICITATION ADDENDUM

Addendum No.: 05 Date of Addendum: March5, 2021

Due Date, Time: March 18, 2021, 3:00 PM, CT Revised Date, Time:

Master Agreement Department of Administration

Administrator Andy Doran Agency: Office of State Procurement

Web Registration No.: 29720

Title:  Computer Equipment (Desktops, Laptops, Servers, and Storage including related Peripherals & Services)

SCOPE OF ADDENDUM

The purpose of this Addendum 05 is to:
1. Revise Section 4, Paragraph 4 of the RFP as follows (deleted language is struck, added language is underlined):

Minnesota IT Services (MNIT) Minimum Acceptable Standards. Attached to the RFP as Attachments J and K in
Section 6 are the MNIT Minimum Acceptable Standards for Bands 1, 2, and 3.

When brand name or manufacturer’s name or numbers are stated in the MNIT Minimum Acceptable Standards,
they areintended to establisha standard only and are not restrictive unless the Attachment states: “No
Substitute.” Responses may be considered on other alternate makes, models, or brands having comparable
quality, style, and performance characteristics. Any alternates included in a response are subject to Lead State
approval.

If any proposed alternates are deemed unacceptable by the Lead State, the Lead State will contact the
responder(s)that have deficient alternates, explaining the deficiency, and provide the responder(s) with one
opportunity to propose a new, acceptable alternate within a set number of business days. All responders with
deficient alternates will be given the same number of business days to attempt to provide an acceptable
alternate. Responders unable to propose an acceptable alternate through this ene-time process will may be
excluded from the Standardin which they are deficient. The Lead State reserves the right to conduct this
process additional times at its discretion.

The Lead State reserves the right to request product specification documentation to verify compliance.

2. Revisethe instructions for completing Section 6, Attachments J andK as follows (added language is underlined):
J. MNIT MINIMUM ACCEPTABLE STANDARDS FORBANDS1AND 2

Instructions for completing AttachmentJ, MNIT Minimum Acceptable Standards for Bands 1 and 2:

Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529.
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A responder should review Attachment J and complete all shaded fields with the requested information.
If a specification indicates that a responder may propose an alternative or comparable, a responder
proposing an alternative or comparable should provide the specification details about the proposed
alternative or comparable.

AttachmentJ has three worksheets for a responder to review and complete. If responder is not offering
a product that meets any standard the responder can either leave the standard blank or may indicate
“N/A” in the shaded field requiring the responder to provide a SKU.

A responder should complete a separate copy of Attachment J for each Band proposed.

K. MNIT MINIMUM ACCEPTABLE STANDARDS FORBAND 3

Instructions for completing Attachment K, MNIT Minimum Acceptable Standards for Band 3:
A responder should review Attachment K and complete all shaded fields withthe requested
information. If a specification indicates that a responder may propose an alternative or comparable, a

responder proposing an alternative or comparable should provide the specification details about the
proposed alternative or comparable.

Attachment K has two worksheets for a responder to review and complete. If responder is not offering a
product that meets any standard the responder can either leave the standard blank or may indicate
“N/A” in the shaded field requiring the responder to provide a SKU.

3. Revisethe following documents attachedto the RFP to add “Semi-Ruggedized Notebook” to the MNIT Standards
Tab of Section 6, Attachment H for Bands 1 and 2:

a. Section 6, AttachmentH for Band 1, and
b. Section 6, Attachment H for Band 2.

Attachments:

e Section 6, Attachment H for Band 1 — Addendum 05
http://www.mmd.admin.state.mn.us/xls/29720Section6AttachmentH Bandl Addendumb5.xIsx

e Section 6, AttachmentH for Band 2 — Addendum 05
http://www.mmd.admin.state.mn.us/xls/29720Section6AttachmentH Band2 Addendum5.xIsx

Except as modified, all the terms and conditions of the solicitation remainin full force and effect.

This addendum is hereby incorporated into the RFP.

COMPANY NAME: SIGNATURE:
DATE: PRINTED NAME:
TITLE:

Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529.
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Office of State Procurement
112 Administration Building
50 Sherburne Avenue

m" % DEPARTMENT OF st. Paul, MN 55155

ADMINISTRATION Voice: 651.296.2600
STATE PROCUREMENT Fax: 651.297.3996
SOLICITATION ADDENDUM

Addendum No.: 04 Date of Addendum:  February 19, 2021

Due Date, Time: February 26, 2021, 3:00 PM, CT  Revised Date, Time: = March 18, 2021, 3:00 PM, CT

Master Agreement Department of Administration

Administrator Andy Doran Agency: Office of State Procurement

Web Registration No.: 29720

Title: Computer Equipment (Desktops, Laptops, Servers, and Storage including related Peripherals & Services)

SCOPE OF ADDENDUM

The purpose of this Addendum 04 is to:
1. Revise the Due Date and Time to be March 18, 2021, 3:00 PM CT.
2. Respond to the remainder of questions submitted by the due date and time as stated in the solicitation. The
guestions and answers are attached to this Addendum. The Lead State believes that is has answered all

guestions submitted to the date of this Addendum.

3. Revise the Solicitation document. Revisions to the document are as follows:

Section Revision
Update the due date
1.A Replace “Reseller(s)” with “Contractor(s)”
1.D Add Rhode Island to the list of State’s that provided a Notice of Intent to Participate
2.B.1.e Replace “Reseller’s” with “Contractor’s”
2.B.2.z Update definition of Participating Entity
2.B.2.aa Update definition of Participating State
2.B.10 Correct sentence to read (added language is in red):

The term Partner will be utilized in naming the relationship a Contractor has with another
company to market and sell under the contract

2.B.20 Replaced “Contract Vendor” with “Contractor”

2.B.20d Revision of paragraph to make a typographical correction to replace “Master agreement” with
“Master Agreement,” replace “Contract Vendor” with “Contractor,” and update language.

3.B.7 Typographical correction to remove an extra period mark

3.D.4 Updated language to Partner Utilization requirements

3.D.5 New provision

Checklist Remove reference to a Contract Savings Report
Checklist Update instructions for completing a VPAT

6 Update list of attachments to correct internal references
6.B Remove reference to a Contract Savings Report

Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529.
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4. Revise the following documents attached to the solicitation:

a. Section 6, Attachment H for Band 1, Band 2, and Band 3;
b. Section 6, Attachment J for Bands 1 and 2; and
c. Section 6, Attachment K for Band 3.

Attachments:

Addendum 04 Questions and Answers
http://www.mmd.admin.state.mn.us/xls/29720Addendum4.QandA.xIsx

2020 NVP MN Computer Equipment RFP — Addendum 04
http://www.mmd.admin.state.mn.us/pdf/29720.pdf

Section 6, Attachment H for Band 1 — Addendum 04
http://www.mmd.admin.state.mn.us/xls/29720Section6AttachmentH Band1PriceWorkbook.xlsx

Section 6, Attachment H for Band 2 — Addendum 04
http://www.mmd.admin.state.mn.us/xls/29720Section6AttachmentH Band2PriceWorkbook.xlsx

Section 6, Attachment H for Band 3 — Addendum 04
http://www.mmd.admin.state.mn.us/xls/29720Section6AttachmentH Band3PriceWorkbook.xlsx

Section 6, Attachment J for Bands 1 and 2 — Addendum 04
http://www.mmd.admin.state.mn.us/xls/29720Section6Attachment] MNITMinimumAcceptableStandardsBand
s1&2.xlsx

Section 6, Attachment K for Band 3 — Addendum 04
http://www.mmd.admin.state.mn.us/xls/29720Section6AttachmentK MNITMinimumAcceptableStandardsBand
3.xlIsx

Except as modified, all the terms and conditions of the solicitation remain in full force and effect.

This addendum is hereby incorporated into the RFP.

COMPANY NAME: SIGNATURE:

DATE:

PRINTED NAME:

TITLE:

Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529.
Page 2
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m'- » DEPARTMENT OF
ADMINISTRATION

STATE PROCUREMENT

SOLICITATION ADDENDUM
Addendum No.: 03 Date of Addendum:
Due Date, Time: January 31, 2021, 3:00 PM, CT Revised Date, Time:
Master Agreement
Administrator Andy Doran Agency:
Web Registration No.: 29720

Office of State Procurement
112 Administration Building
50 Sherburne Avenue

St. Paul, MN 55155

Voice: 651.296.2600

Fax: 651.297.3996

January 22, 2021

February 26, 2021, 3:00 PM, CT

Department of Administration
Office of State Procurement

Title: Computer Equipment (Desktops, Laptops, Servers, and Storage including related Peripherals & Services)

SCOPE OF ADDENDUM

The purpose of this Addendum 03 is to:

1. Revise the Due Date and Time to be February 26, 2021, 3:00 PM CT; and

2. Respond to some of the questions submitted by the due date and time as stated in the solicitation. The
guestions and answers are attached to this Addendum. All other questions will be responded to at a later date.

Attachment: Addendum 03 Questions and Answers
http://www.mmd.admin.state.mn.us/xls/29720Addendum3.QandA.xIsx

Except as modified, all the terms and conditions of the solicitation remain in full force and effect.

This addendum is hereby incorporated into the RFP.

COMPANY NAME: SIGNATURE:
DATE: PRINTED NAME:
TITLE:

Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529.

Page 1
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Office of State Procurement
112 Administration Building
50 Sherburne Avenue

m" % DEPARTMENT OF st. Paul, MN 55155

ADMINISTRATION Voice: 651.296.2600
STATE PROCUREMENT Fax: 651.297.3996
SOLICITATION ADDENDUM

Addendum No.: 02 Date of Addendum: December 17, 2020

Due Date, Time: January 11, 2021, 3:00 PM, CT Revised Date, Time: January 31, 2021, 3:00 PM, CT

Master Agreement Department of Administration

Administrator Andy Doran Agency: Office of State Procurement

Web Registration No.: 29720

Title: Computer Equipment (Desktops, Laptops, Servers, and Storage including related Peripherals & Services)

SCOPE OF ADDENDUM

The purpose of this Addendum 02 is to:

1. Revise the Due Date and Time to be January 31, 2021, 3:00 PM CT; and
2. Respond to some of the questions submitted by the due date and time as stated in the solicitation. The
guestions and answers are attached to this Addendum. All other questions will be responded to at a later date.

Attachment: Addendum 02 Questions and Answers
http://www.mmd.admin.state.mn.us/xls/29720Addendum?2.QandA.xIsx

Except as modified, all the terms and conditions of the solicitation remain in full force and effect.

This addendum is hereby incorporated into the RFP.

COMPANY NAME: SIGNATURE:
DATE: PRINTED NAME:
TITLE:

Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529.
Page 1
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Office of State Procurement
112 Administration Building
50 Sherburne Avenue

m" % DEPARTMENT OF St. Paul, MN 55155

ADMINISTRATION Voice: 651.296.2600
STATE PROCUREMENT Fax: 651.297.3996
SOLICITATION ADDENDUM

Addendum No.: 1 Date of Addendum:  December 10, 2020

Due Date, Time: January 11, 2021 Revised Date, Time:

Master Agreement Department of Administration

Administrator Andy Doran Agency: Office of State Procurement

Web Registration No.: 29720

Title: Computer Equipment (Desktops, Laptops, Servers, and Storage including related Peripherals & Services)

SCOPE OF ADDENDUM

The purpose of this Addendum 1 is to:

1. Provide access to the optional Pre-Proposal Webinar held on November 20, 2020, and a list of the attendees at
the webinar. The list of people who registered for the Webinar, the Microsoft Teams attendee list, and the
recording of the Pre-Proposal Webinar are all attached to this Addendum; and

2. Respond to some of the questions submitted by the due date and time as stated in the solicitation. The
guestions and answers are attached to this Addendum. All other questions will be responded to at a later date.

Attachments:
Pre-Proposal Webinar Registration List and Attendee List:
http://www.mmd.admin.state.mn.us/pdf/29720Pre-ProposalMeetingRegistration&Attendance.pdf

Pre-Proposal Recording:
http://www.mmd.admin.state.mn.us/videos/PreProposalWebinarRecording. mp4
For best results, use Internet Explorer or Firefox (may not launch in Edge or Chrome)

Questions and Answers:
http://www.mmd.admin.state.mn.us/pdf/29720Addendum1.Q&A.pdf

Except as modified, all the terms and conditions of the solicitation remain in full force and effect.

This addendum is hereby incorporated into the RFP.

COMPANY NAME: SIGNATURE:
DATE: PRINTED NAME:
TITLE:

Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529.
Page 1
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The State of Minnesota

" DEPARTMENT OF
.| ADMINISTRATION

STATE PROCUREMENT

NASPO

ValuePoint.

REQUEST FOR PROPOSAL

MINNESOTA NASPO VALUEPOINT

Master Agreement for:
Computer Equipment

(Desktops, Laptops, Tablets, Servers, and
Storage including Related Peripherals & Services)
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REQUEST FOR PROPOSAL (RFP)
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INCLUDING RELATED PERIPHERALS & SERVICES)
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SECTION 1: SCOPE OF WORK
A. INTRODUCTION

The State of Minnesota, Department of Administration, Office of State Procurement is requesting proposals on behalf of
the State of Minnesota and NASPO ValuePoint. The purpose of this Request for Proposal (“RFP”) is to establish
Minnesota-led NASPO ValuePoint Master Agreement(s) with qualified manufacturers for Computer Equipment (Desktops,
Laptops, Tablets, Servers, Storage and Ruggedized Devices including related Peripherals & Services).

This RFP and any resulting contract are for qualified manufacturers only — responders that cannot provide verification that
they are a manufacturer will not be considered. Manufacturers that do not sell products directly may receive a Contract
Award, but they must clearly specify their relationship with sales partners as directed in the RFP.

This RFP describes a relationship to be established between the Lead State and a responder and also specifies
contractual conditions and details the basis for the responses, the subsequent review, and the final selection process.
Detailed Contract obligations and measures of performance may be further defined in the final negotiated Contracts. The
RFP shall not be construed to limit the Lead State’s right to issue or not issue any Contract, to reject all proposals, or to
negotiate with more than one responder.

Sealed responses must be received in the office of the Director of the Office of State Procurement and time-stamped no
later than the date and time specified, at which time the names of the contractors responding to this RFP will be read.
Late responses cannot be considered. The laws of Minn. Stat. Ch. 16C apply to this RFP.

For the purpose of this RFP, there are three product Bands identified below which may be awarded. Responders must
only respond to Bands in which they manufacture the defined product. “Re-branding” a product that is manufactured by
another company does not meet this requirement. The State of Minnesota (“Lead State”) intends to establish multiple
awards per Band. The Lead State reserves the right to eliminate any Bands from the final award.

Band 1: Personal Computing Devices — Windows Operating Systems: Desktops, Laptops, and Tablets
Band 2: Personal Computing Devices — Non-Windows Operating System: Desktops, Laptops, and Tablets
Band 3: Servers and Storage

The Master Agreement(s) resulting from this RFP will replace the current Minnesota WSCA/NASPO Computer Equipment
Contracts awarded in 2015. Information on these contracts is available at:
http://www.mmd.admin.state.mn.us/wsca/wsca.htm.

All authorized governmental entities in any State or participating US Territory are welcome to use the resulting Master
Agreements through NASPO ValuePoint with the approval of the State Chief Procurement Official. Upon final award of the
overarching Master Agreements, Contractors are able to sign Participating Addendums (PA) at the option of Participating
States. Participating States reserve the right to add State specific terms and conditions and modify the scope of the
contract in their Participating Addendum as allowed by the Master Agreement.

Subject to the approval of the awarded Contractor(s), Canadian provincial governments and provincially funded entities
may use the resulting Master Agreement, as set forth in Section 2.B.5.a.

This RFP will result in a Master Agreement. The Master Agreement contract terms will begin on the date of contract
execution, to 24 months after the date of contract execution, with the option to extend up to 36 months, upon agreement
by both parties. Participating States will have the option to participate and further refine their Terms and Conditions
through a Participating Addendum.

B. OBJECTIVE
The objectives of this RFP are to:

e Obtain greater volume-based price discounts for quantity one purchases by leveraging the purchasing power of
multiple states and their political subdivisions
Reduce contracting costs for each Participating Entity through a cooperative competitive procurement process
Obtain better contract terms for states through centralized negotiation on behalf of multiple states and their
political subdivisions

e Obtain competitive pricing for specific standard configurations through a Premium Saving Package (PSP)
program. Participation in PSP is not required, but is encouraged.

SECTION 1: SCOPE OF WORK
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Proposers will provide an initial minimum discount for a quantity of one unit, plus minimum discounts based on volume
purchasing tiers. Proposers are to base discounts on the collective volume of potential purchases by the numerous state
and local government entities. The objective of the procurement is to consolidate spend for participating entities to receive
highly competitive pricing at the quantity one unit. Further bulk/quantity savings are obtained when additional quantities
are requested. Participating States and political subdivisions are encouraged to continually obtain competitive quotes from
multiple manufacturers for further quantity discounts among the awarded contractors to obtain the lowest price.

The awarded contractors should realize significant savings by managing a single comprehensive Master Agreement
establishing common terms, conditions, pricing and administrative structure.

After award of a Master Agreement, Contractors may provide promotions for deeply discounted products based on their
inventory and sales. Promotions will also provide increased savings to States and other Participating Entities. The
Contractors will be responsible to market these offers. These promotions may be included in the PSP.

C. NASPO VALUEPOINT BACKGROUND INFORMATION

NASPO ValuePoint, a division of the National Association of State Procurement Officials (“NASPQ”), is a cooperative
purchasing program of all 50 states, the District of Columbia and the territories of the United States. NASPO is a non-
profit association dedicated to strengthening the procurement community through education, research, and
communication. It is made up of the directors of the central purchasing offices in each of the 50 states, the District of
Columbia and the territories of the United States. NASPO ValuePoint facilitates administration of the cooperative group
contracting consortium of state chief procurement officials for the benefit of state departments, institutions, agencies, and
political subdivisions and other eligible entities (i.e., colleges, school districts, counties, cities, some nonprofit
organizations, etc.) for all states, the District of Columbia, and territories of the United States. For more information
consult the following websites www.naspovaluepoint.org and www.naspo.org.

The total spend in calendar year 2019 from Participating Entities in 45 states was approximately $2,347,190,605. It is
estimated that approximately $1,595,000,000 of this spend will be Band 1 or Band 2 under this RFP, $359,000,000 will be
Band 3 under this RFP, and the remaining spend will be peripherals and accessories that cannot definitively be placed in
Band 1, 2, or 3.

D. PARTICIPATING STATES

In addition to the Lead State conducting this RFP, the Participating States listed below have requested to be named in this
RFP as potential users of the resulting Master Agreement. Other entities may become Participating Entities after award of
the Master Agreement.

Some states may have included special or unique terms and conditions for their state that will govern their state Participating
Addendum. These terms and conditions are being provided in Section 6 of this RFP as a courtesy to proposers to indicate
which additional terms and conditions may be incorporated into the state Participating Addendum after award of the Master
Agreement. The Lead State will not address questions or concerns or negotiate other Participating Entity’s terms and
conditions. The Participating States will negotiate these terms and conditions directly with the contractor.

Individual Participating Addendums may use the contractor’'s minimum discount percentage off and offered catalog as a
base and may elect to negotiate an adjusted (i.e., greater) minimum discount.

Intent to Participate Notices have been received to date from the following states:

Alaska Louisiana South Carolina
Arizona Maine South Dakota
California Maryland Tennessee
Colorado Minnesota Utah
Connecticut Montana Vermont
Delaware Nevada Washington
Florida New Jersey Wisconsin
Hawaii New Mexico Wyoming
Idaho North Dakota Rhode Island

lowa

Ohio

SECTION 1: SCOPE OF WORK
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E. PRODUCT BANDS

This RFP is divided into three (3) hardware product Bands. Each Band includes related peripherals and services. All
products and services offered within each Band are subject to the restrictions provided in Product Restrictions, Section
1.G. Due to the continuous evolution of technology Bands will be flexible and may be redefined during the course of the
contract.

Band 1: Personal Computing Devices — Windows Operating Systems: Desktops, Laptops, Tablets. Desktop,
laptop, and tablet are all defined in Section 2.B.2, “Definitions”. Only products utilizing Windows operating systems for
these devices are allowed. Zero clients, thin clients, all-in-ones, workstations, notebooks, and mobile thin clients are
included in this Band. Ruggedized equipment may also be included in the Product and Service schedule for this Band.
Responders do not need to manufacture all three types of devices to be considered for an award.

Band 2: Personal Computing Devices — Non-Windows Operating Systems: Desktops, Laptops, Tablets.
Desktop, laptop, and tablet are all defined in Section 2.B.2, “Definitions”. Only products utilizing operating systems
that are not Windows operating systems for these devices are allowed. Zero clients, thin clients, all-in-ones,
workstations, notebooks, and mobile thin clients are included in this Band. Ruggedized equipment may also be
included in the Product and Service schedule for this Band. Responders do not need to manufacture all three types of
devices to be considered for an award.

Band 3: Servers and Storage. A server is a physical or virtual computer dedicated to run one or more services or
applications (as a host) to serve the needs of the users of other computers on a network. This band also includes
server appliances. Server appliances have their hardware and software preconfigured by the manufacturer. It also
includes embedded networking components such as those found in blade chassis systems. Storage is hardware or a
virtual appliance with the ability to store large amounts of data. This band includes SAN switching necessary for the
proper functioning of the storage environment. All operating systems for these devices are allowed. Ruggedized
equipment may also be included in the Product and Service Schedule for this band. Responders do not need to
manufacture both types of devices to be considered for an award.

Examples of peripherals/accessories/options include but are not limited to: printers, monitors, multifunction printers,
audiovisual equipment, instructional equipment, cabling, modems, networking to support server, storage and client
applications such as hard-wired routers and switches. Peripherals may be purchased by themselves. A responder offering
only peripherals in any Band, however, will not be considered for an award in that Band. Software is an option which must
be related to the purchase of equipment and subject to configuration limits per the terms of Section 1.G.a.

F. CONFIGURATION LIMITS

Proposed product configurations provided by Contractor under the terms of the Master Agreement may not exceed the
dollar amounts set forth below (“Configuration Limits”). Participating Entities may define alternative configuration limits in
their Participating Addendum (“Entity Configuration Limits”).

The Participating Entity’s Chief Procurement Official may increase or decrease Entity Configuration Limits, as defined in
their Participating Addendum. The Participating Entity will determine with the Contractor how to approve these
modifications to the State’s Product and Service Schedule.

The dollar limits identified below are based on a SINGLE computer/system configuration. This is NOT a restriction on the
purchase of multiple configurations (e.g., an entity could purchase 10 laptops at $15,000 each, for a total purchase price
of $150,000). Each configuration includes the combined total of hardware and software components that make up the
total functioning system (e.g., a purchase of a laptop in Band 1 with a hardware cost of $12,000 per unit and software at a
cost of $5,000 per unit would exceed the $15,000 per configuration limit, and not be allowed).

ITEM CONFIGURATION LIMIT

Band One $15,000

Band Two $15,000

Band Three  $1,000,000

Peripherals $10,000

Services Addressed in the Participating Addendum

- SECTION 1: SCOPE OF WORK
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G. PRODUCT RESTRICTIONS

The following restrictions apply to the Master Agreement. A Participating Entity may set further restrictions of products in
their Participating Addendum. The Participating Entity will determine with the Contractor how to approve these
modifications to the Entity’s Product and Service Schedule.

a. Software

1.

Software is restricted to operating systems and commercial off-the-shelf (COTS) software and is subject
to equipment configuration limits.

Any software purchased must be related to the procurement of equipment.

Software must be pre-loaded or provided as an electronic link with the initial purchase of equipment,
except as set forth in Section 1.G.a.4, below.

Software such as middleware which is not always installed on the equipment, but is related to storage
and server equipment (Band 3) purchased, is allowed and may be procured after the initial purchase of
equipment.

b. General Services

1.
2.
3.
4.

Services must be related to the procurement of equipment.
Service limits will be addressed by each State.

Wireless phone and internet service is not allowed.
Managed Print Services are not allowed.

c. Cloud Services

1.

2.

Cloud Services are restricted to Services that function as operating systems and software needed to
support or configure hardware purchased under the scope of the contract and is subject to equipment
configuration limits.

Any Cloud Service purchased must be related to the procurement of equipment.

d. Third Party Products

1.

2.

Third Party Products can be offered only in the Bands they have been awarded. All Third-Party Products
must meet the definition(s) of the Band(s) in which they are being offered.

Products manufactured by another Contractor holding a Minnesota NASPO ValuePoint Master
Agreement for Computer Equipment cannot be offered unless approved by the Lead State.

e. Additional Product/Services

1.

Hardware and software required to solely support wide area network (WAN) operation and management
are not allowed.

Lease/Rentals of equipment may be allowed and will be addressed by each State.

Cellular Phone Equipment is not allowed.

EPEAT Bronze requirement may be waived, on a State case-by-case basis, if approved by the State’s
Chief Procurement Officer. EPEAT Bronze requirement does not currently apply to storage.

SECTION 1: SCOPE OF WORK
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SECTION 2: MASTER AGREEMENT TERMS AND CONDITIONS

A statement of acceptance of the Master Agreement Terms and Conditions, unless taken exception to, as specified in the
RFP must be included in the response. Any suggestions for alternate language must be presented.

A. SOLICITATION TERMS, CONDITIONS, AND INSTRUCTIONS
B. NASPO VALUEPOINT TERMS AND CONDITIONS

C. MINNESOTA TERMS AND CONDITIONS

D. FORMS

A. SOLICITATION TERMS, CONDITIONS, AND INSTRUCTIONS

1.

Award.
This RFP does not commit the Lead State to award any Master Agreement or to pay any costs incurred by a
responder in responding.

The award of this RFP will be based upon the total accumulated points as established in the RFP, for separate
items, by grouping items, or by total lot, and where at its sole discretion the Lead State believes it will receive the
best value. The Lead State reserves the right to award this RFP to a single responder, or to multiple responders,
whichever is in the best interest of the Lead State. It is the Lead State’s intent to award to multiple responders.
The Lead State reserves the right to accept all or part of an offer, to reject all offers, to cancel the RFP, or to re-
issue the RFP, whichever is in the best interest of the Lead State.

The Sourcing Team will make a recommendation on the award of this RFP. The Commissioner of Administration
or designee may accept or reject the recommendation of the Sourcing Team. The final award decision will be
made by the Commissioner of Administration and the NASPO ValuePoint Management Board.

Acceptance of Terms and Conditions.

As identified in the Sample Master Agreement attached in Section 6.C of this RFP, portions of the RFP and the
response of the successful responder will become Master Agreement contractual obligations if acquisition action
ensues.

A statement of acceptance of the proposed Contract Terms and Conditions, unless taken exception to, must be
included in the response. Any suggestions for alternate language must be presented with the response (see
Section 6.B, Terms, Conditions, and Response Requirements Exception Form). Any response which fails to
comply with this requirement may be disqualified as nonresponsive. The Lead State is under no obligation to
accept wording changes submitted by a responder. The Lead State is solely responsible for rendering decisions
in matters of interpretation on all terms and conditions of Section 2.A.

Master Agreement Administrator.
The Master Agreement Administrator designated by NASPO ValuePoint and the Lead State is Andy Doran. Direct
all correspondence and inquiries, legal questions, general issues, or technical issues regarding this RFP to:

Andy Doran
IT Acquisitions Supervisor Fax: 651.297.3996
Department of Administration E-mail: andy.doran@state.mn.us

Office of State Procurement
112 Administration Building
50 Sherburne Avenue

St. Paul, MN 55155

Schedule of Events.

This paragraph provides a tentative schedule of the critical project dates. Responders should carefully examine
and make certain they have a clear understanding of the requirements of the specified project milestones and the
associated dates.

Date/Time Event

November 4, 2020 Publish RFP

November 18, 2020, 3:00 PM CT Registration Deadline for Pre-proposal Webinar (Section 2.A.6)
November 20, 2020, 1:00 PM CT Optional Pre-Proposal Webinar (Section 2.A.6)

December 14, 2020 Questions Due (Sections 2.A.7 and Section 6.A)

January 11, 2021, 3:00 PM CT Proposal Due Date/Proposal Opening

- SECTION 2: MASTER AGREEMENT TERMS AND CONDITIONS
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5.

10.

11.

12.

Electronic Files to Download, Complete, and Return.

Responders must download the entire RFP. The sections of the RFP will be in either Word, PDF, or Excel
formats, depending on whether a response is required for that section. If you need assistance please contact the
Lead State’s HelpLine at (651) 201-8100, option 1.

Pre-Proposal Webinar Meeting.

A pre-proposal meeting will be held remotely via Microsoft Teams for all interested responders to review any
concerns regarding this RFP. Attendance at this meeting is NOT MANDATORY, but is recommended. See the
Schedule of Events for date and time (Section 2.A.4). Interested responders will register to attend the webinar by
sending an email to the Master Agreement Administrator. The registration email should include the interested
responder’s name, and the name and email address of the person(s) attending the Pre-Proposal Webinar
Meeting. The Master Agreement Administrator will send an invitation to the Pre-Proposal Webinar Meeting to all
registered attendees by 10:00 AM CT on November 20, 2020.

Questions and Inquiries.

Questions or inquiries regarding this RFP must be submitted in writing to Master Agreement Administrator. All
questions received by the cutoff date and time will be responded to via an addendum to official solicitation
holders. If submitting a question be specific and cite the section, item, and page number to which the question
refers. Contact regarding this RFP with any State personnel other than the Master Agreement Administrator may
result in rejection of the response. See Schedule of Events for date and time.

Addenda to the RFP.

Any addendum issued will become a part of the RFP. The Lead State may modify or clarify the RFP by issuing
one or more addenda to all parties who have received the RFP. Each responder must follow the directions on the
addendum. Addenda will be numbered consecutively in the order they are issued.

Clarification.

If a responder discovers any significant ambiguity, error, conflict, discrepancy, omission, or other deficiency in the
RFP, the responder shall immediately notify the Master Agreement Administrator in writing, as specified in
Section 2.A.3, of such error and request modification or clarification of the document. This notification is due no
later than five business days prior to the proposal due date and time.

Responders are cautioned that any activity or communication with a state employee or officer, or a member of the
Evaluation Team, regarding this RFP’s contents or process, is strictly prohibited and may, as a result, have its
response rejected. Any communication regarding this RFP, its content or process, must be directed to the Master
Agreement Administrator listed in the RFP documents.

Proposal Preparation.

Responses are to be prepared and presented in the same sequential order as the questions are presented in this
document. Responses deviating from the request for proposal format and organization may be removed from
further consideration. Responses are expected to provide a straightforward and concise description of the
responder’s ability to meet the requirements. Any materials submitted may be incorporated by reference in the
final Master Agreement. Marketing materials will not be accepted as a response.

A responder’s response to the RFP must be returned to the Lead State, addressed to the Master Agreement
Administrator, sealed in a mailing envelope or package with the responder’s name and address clearly written on
the outside. Late responses cannot be considered. The laws of Minn. Stat. Ch. 16C and all other applicable laws
apply to this RFP.

All costs incurred in responding to this RFP will be borne by the responder.

Authorized Signature.

The response must be in the legal name of the firm or business, and must be fully and properly executed and
signed by an officer or other authorized representative who must state his/her title (see Section 6.B, Responder
Declarations). The responder must provide proof of authority of the person signing the response upon request.

Narrative Response.

Responses to the Requirements of Sections 3.A-E should be provided in the order presented in the RFP, clearly
marked and tabbed. A narrative response should describe how the responder will meet the requirement. For
Sections without specific requirements or responses needed, a responder may add an acknowledgement that
they read, understand, and comply with that Section. Forms that require a signature may be physically-signed and
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13.

14.

15.

16.

scanned into PDF format or signed electronically via a signing software that includes verification capabilities such
as DocuSign.

The responder must provide two digital copies of the Narrative Response. Each digital copy of the Narrative
Response must be provided on its own flash drive, and each flash drive should be marked “Narrative Response.”

Each digital copy of the Narrative Response should include:

e An electronic searchable PDF, and
e One editable Word document.

Include any signed addenda (if applicable) and all Solicitation Response Forms (see Section 6.B) with the
Narrative Response. Do not include the Cost Proposal or any cost-related information in the Narrative
Response.

Cost Proposal.

The responder must provide one complete digital copy of the Cost Proposal on a flash drive. The Cost Proposal
must be submitted on a flash drive separate from the Narrative Response, and the drive should be marked “Cost
Proposal.” The digital copy of the Cost Proposal must include:

e Responses to Section 4,

e Baseline Price List,

e Proposed Product and Services Schedule, and

e Price Workbooks for all applicable Bands, including all tabs.

The Cost Proposal should be submitted in the following formats:

e Responses to Section 4 in either a searchable PDF or Word document, and
o The Baseline Price List, Proposed Product and Services Schedule, and Price Workbooks should be
submitted as unlocked Excel documents.

Accessibility.

Responders should complete, in an accessible format, the Web Content Accessibility Guidelines (WCAG)
sections in a Voluntary Product Accessibility Template (VPAT®) for all websites proposed in response to the
solicitation. Responders can use the VPAT form from the ITIC VPAT site
(https://www.itic.org/policy/accessibility/vpat), and select the “WCAG” option. These documents will be scored
according to the solicitation evaluation.

Responders are encouraged to reference the “Vendor VPAT Guidance” in the “Products” tab on the Lead State’s
Accessible IT Procurement page (https://mn.gov/mnit/about-mnit/accessibility/it-procurement.jsp) for information
and instructions on completing the VPAT. Responders should also review the related guidance documents on the
same site for solicitation reviewers to understand expectations. Responders are strongly encouraged to provide
remarks and explanation that both support compliance and detail any deficiencies, as even if you claim “supports”
unless there are remarks and explanations, you may score low.

Trade Secret/Confidential Information.

a. Responders must not submit as part of their response trade secret material, as defined by Minn. Stat. §
13.37.

b. In the event trade secret data are submitted, Responder must defend any action seeking release of data it
believes to be trade secret, and indemnify and hold harmless the State, its agents and employees, from any
judgments awarded against the Lead State in favor of the party requesting the data, and any and all costs
connected with that defense.

c. The Lead State does not consider cost or prices to be trade secret material, as defined by Minn. Stat. § 13.37.

d. Aresponder may present and discuss trade secret information during an interview or demonstration with the
Lead State, if applicable.

Irrevocable Offer.
In accordance with this RFP, and subject to all conditions thereof, the undersigned agrees that its response to this
RFP, or any part thereof, is an irrevocable offer for 180 calendar days following the submission deadline date
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17.

18.

19.

20.

21.

22.

unless stated otherwise in the RFP. It is understood and agreed that the response, or any part thereof, when
accepted by the appropriate department and State officials in writing, may become part of a legal and binding
Master Agreement between the contractor and the Lead State.

Alterations.

Any alteration, particularly in the price used to determine the successful response, may be rejected unless the
alteration is initialed by the person authorized to contractually obligate the responder. The responder must provide
proof of authorization upon request.

Material Deviation.

A responder will be presumed to be in agreement with the terms and conditions of this RFP unless it takes
specific exception to one or more of the conditions. Submission by the responder of its proposed language may
not be viewed as an exception unless the responder specifically states in the response that its proposed changes
are intended to supersede the terms and conditions.

Responders are cautioned that by taking any exception they may be materially deviating from the request for
proposal. If a responder materially deviates from the solicitation terms, conditions, and instructions, the NASPO
ValuePoint terms and conditions, the Minnesota terms and conditions, or Response Requirements, its response
may be rejected.

A material deviation is an exception to the RFP Solicitation, NASPO ValuePoint terms and conditions, Minnesota
terms and conditions, or specifications that:

a. gives the responder taking the exception a competitive advantage over other responders; or,
b. gives the Lead State something significantly different from that which the Lead State requested.

Nonresponsive Responses.
Responses that do not comply with the provisions in the RFP may be considered nonresponsive and may be
rejected.

Completion of Responses.

A response may be rejected if it is conditional or incomplete. Responses that contain conflicting, false, or
misleading statements or that provide references that contradict or do not support an attribute or condition stated
by the responder, may be rejected.

Dispute Resolution Procedures.

Any issue a responder has with the RFP document, which includes, but is not limited to, the terms, conditions,
and specifications, must be submitted in writing to and received by the Master Agreement Administrator prior to
the opening due date and time. Any issue a responder has with the Master Agreement award must be submitted
in writing to the Master Agreement Administrator within five business days from the time the notice of the intent to
award is issued. This notice may be made by any of the following methods: notification by letter, fax or email, or
posted on the Office of State Procurement website, http://www.mmd.admin.state.mn.us/. The Lead State will
respond to any protest received that follows the above procedure. For those protests that meet the above
submission requirements, the appeal process is, in sequence: The Master Agreement Administrator, the Office of
State Procurement (OSP) Acquisitions Manager, and the OSP Director. Responders wishing to take exception to
the terms, conditions, or specifications outlined in this RFP must do so using the form provided in Section 6.A.

Disposition of Responses.

All materials submitted in response to this RFP will become property of the Lead State and will become public
record after the evaluation process is completed. The evaluation process is complete when negotiations with the
selected contractor(s) are final. If the responder submits information in response to this RFP that it believes to be
trade secret materials, as defined by the Minnesota Government Data Practices Act, Minn. Stat. § 13.37, the
responder must:

a. clearly mark all trade secret materials in its response at the time the response is submitted;
b. include a statement with its response justifying the trade secret designation for each item; and

c. defend any action seeking release of the materials it believes to be trade secret, and indemnify and hold
harmless the Lead State, its agents and employees, from any judgments awarded against the Lead State in
favor of the party requesting the materials, and any and all costs connected with that defense. This
indemnification survives the Lead State’s award of a Master Agreement. In submitting a response to the RFP,
the responder agrees that this indemnification survives as long as the trade secret materials are in
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23.

24.

25.

possession of the Lead State. The Lead State will not consider the prices submitted by the responder to be
trade secret materials.

Public Information.

Once the information contained in the responses is deemed public information, interested parties may request to
obtain the public information. You may submit your request through the Lead State’s online portal at
http://www.mmd.admin.state.mn.us/process/admin/dataRequest.asp.

Solicitation Governing Law and Venue.

The procurement, evaluation, and award of the Master Agreement shall be governed by and construed in
accordance with the laws of the Lead State sponsoring and administering the procurement. Unless otherwise
specified in the RFP, the venue for any protest, claim, dispute or action relating to the procurement, evaluation,
and award is in the Lead State. If a claim is brought in a federal forum, then it must be brought and adjudicated
solely and exclusively within the United States District Court for the Lead State for claims relating to the
procurement, evaluation, award.

Organizational Conflicts of Interest.

The Responder warrants that, to the best of its knowledge and belief, and except as otherwise disclosed, there
are no relevant facts or circumstances which could give rise to organizational conflicts of interest. An
organizational conflict of interest exists when, because of existing or planned activities or because of relationships
with other persons:

a. the Responder is unable or potentially unable to render impartial assistance or advice to the State;
b. the Responder’s objectivity in performing the work is or might be otherwise impaired; or
c. the Responder has an unfair competitive advantage.
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B. NASPO VALUEPOINT TERMS AND CONDITIONS

1. Conflict of Terms/Order of Precedence.

a.

Any order placed under this Master Agreement shall consist of the following documents:

1. A Participating Entity’s Participating Addendum (“PA”);

2. Minnesota NASPO ValuePoint Master Agreement, as negotiated, including all exhibits;

3. A Purchase Order issued against a PA (terms and conditions set forth in a Purchase Order will not be
deemed to modify, diminish, or otherwise derogate the terms and conditions set forth in a Participating
Addendum or Minnesota NASPO ValuePoint Master Agreement).

These documents shall be read to be consistent and complementary. Any conflict among these documents
shall be resolved by giving priority to these documents in the order listed above. Contractor terms and
conditions that apply to this Master Agreement are only those that are expressly accepted by the Lead State
and must be in writing and attached to this Master Agreement as an Exhibit or Attachment.

Contractor terms and conditions may be incorporated if expressly accepted by the Lead State and attached to
the Master Agreement as an Exhibit or Attachment, or by written reference (including reference to information
contained in a URL or referenced policy). A written reference, including by URL or policy, is incorporated into
the Master Agreement only if the Master Agreement expressly identifies that reference. URL’s must be
explicitly referenced to be incorporated into the Master Agreement. URL’s contained within the URL'’s that are
explicitly referenced are not incorporated into the Master Agreement. Any Contractor term or condition
incorporated by URL or written reference applies to this Master Agreement only to the extent such term or
condition is not prohibited by applicable law. Any change to information contained in a URL or referenced
policy will not affect any financial obligation, place any additional material obligation on an ordering entity, or
materially diminish an ordering entity’s ability to use the product or service.

A written Master Agreement (which may include the contents of this RFP and selected portions of
Contractor’s response incorporated therein by reference) will constitute the entire agreement of the parties to
the Master Agreement. No other terms and conditions shall apply, including terms and conditions listed in the
Contractor’s response to the RFP, or terms listed or referenced on the Contractor's website not otherwise
incorporated into the Master Agreement, in the Contractor quotation/sales order, or in similar documents
subsequently provided by the Contractor.

Additional Agreement with NASPO. Upon request by NASPO ValuePoint, awarded Contractor shall enter into
a direct contractual relationship with NASPO ValuePoint related to Contractor’s obligations to NASPO
ValuePoint under the terms of the Master Agreement, the terms of which shall be the same or similar (and not
less favorable) than the terms set forth in the Master Agreement.

2. Definitions.

a.

Acceptance is defined by the applicable commercial code, except Acceptance shall not occur before the
completion of delivery in accordance with the Order, installation if required, and a reasonable time for
inspection of the Product.

Accessory means a product that enhances the user experience but does not extend the functionality of the
computer (e.g. mouse pad or monitor stand). For the purposes of this RFP, accessories are considered
peripherals.

as a Service (_aaS) refers to any good provided in a subscription-based model that is defined in the
industry as “ as a Service”. Examples are “Software as a Service”, “Infrastructure as a Service”, and
“Storage as a Service”, and shall follow the NIST definitions of those services. as a Service are

permitted only when they meet the restrictions found in Section 1.G.c.

Band means a category of products. There are three product bands which may be awarded through this RFP.
Each product band includes related peripherals and services.

Components are the parts that make up a computer configuration.

Contractor means the person or entity delivering Products or performing services under the terms and
conditions set forth in this Master Agreement.
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g. Configuration means the combination of hardware and software components that make up the total
functioning system.

h. Customer (see Purchasing Entity).

i. Desktop means a personal computer intended for regular use at a single location. A desktop computer
typically comes in several units connected together during installation: (1) the processor, 2) display monitor,
and 3) input devices usually a keyboard and a mouse. Desktops, including desktop virtualization endpoints
such as zero and thin clients, are included in Bands 1 and 2 of this RFP.

j.  Embedded Software means one or more software applications which permanently reside on a computing
device.

k. Energy Star® is a voluntary energy efficiency program sponsored by the U.S. Environmental Protection
Agency. The Energy Star program makes it easy to identify energy efficient computers by labeling products
that deliver the same or better performance as comparable models while using less energy and saving
money. For additional information on the Energy Star program, including product specifications and a list of
qualifying products, visit the Energy Star website at http://www.energystar.gov.

.  EPEAT is a type-1 ecolabel for identifying and purchasing sustainable IT products. EPEAT-registered
products must meet sustainability criteria detailed in voluntary consensus-based standards that are free and
publicly available on the Green Electronics Council’s website at www.greenelectronicscouncil.org. Products
are classified as Bronze, Silver, or Gold based on meeting criteria that address the life cycle of the products.
Product life cycle includes material extraction, hazardous substance reduction, end-of-life management,
packaging, and corporate sustainability. Only products listed as Active in the online EPEAT Registry are
considered to meet the EPEAT criteria.

m. FOB Destination means that shipping charges are included in the price of the item and the shipped item
becomes the legal property and responsibility of the receiver when it reaches its destination unless there is
acceptance testing required.

n. FOB Inside Delivery means that shipping charges are included in the price of the item, and that the shipped
item becomes the legal property and responsibility of the receiver when it reaches the inside delivery point,
which is beyond the front door or loading dock. FOB Inside Delivery is a special shipping arrangement that
may include additional fees payable by the Purchasing Entity. FOB Inside Delivery must be annotated on the
Purchasing Entity ordering document.

o. Intellectual Property means any and all patents, copyrights, service marks, trademarks, trade secrets, trade
names, patentable inventions, or other similar proprietary rights, in tangible or intangible form, and all rights,
title, and interest therein.

p. Laptop means a personal computer for mobile use. A laptop includes a display, keyboard, point device such
as a touchpad, and speakers in a single unit. A laptop can be used away from an outlet using a rechargeable
battery. Laptops include notebooks, ultrabooks, netbooks, Zero and thin client devices, and computers with
mobile operating systems. Laptops are included in Bands 1 and 2 of this RFP.

gq. Lead State means the State centrally administering any resulting Master Agreement(s).

r. Mandatory Requirement is a requirement that the failure to meet results in the rejection of the responder’s
proposal unless all responders are unable to meet the mandatory requirement. The terms “must” and “shall”
identify a mandatory requirement. Any objection to a mandatory requirement should be identified by
responders in the Question and Answer period.

s. Manufacturer means a company that, as one of its primary business functions, designs, assembles, owns
the trademark/patent for, and markets branded computer equipment.

t. Master Agreement means the underlying agreement executed by and between the Lead State, acting on
behalf of NASPO ValuePoint, and the Contractor.

u. Middleware means the software “glue” that helps programs and databases (which may be on different
computers) work together. The most basic function of middleware is to enable communication between
different pieces of software.
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aa.

bb.

CC.

dd.

ee.

9g.

hh.

NASPO ValuePoint is a division of the National Association of State Procurement Officials (“NASPQO”), a
501(c)(3) limited liability company. NASPO ValuePoint facilitates administration of the NASPO cooperative
group contracting consortium of state chief procurement officials for the benefit of state departments,
institutions, agencies, and political subdivisions and other eligible entities (i.e., colleges, school districts,
counties, cities, some nonprofit organizations, etc.) for all states, the District of Columbia, and territories of the
United States. NASPO ValuePoint is identified in the Master Agreement as the recipient of reports and may
perform contract administration functions relating to collecting and receiving reports as well as other contract
administration functions as assigned by the Lead State.

Option means an item of equipment or a feature that may be chosen as an addition to or replacement for
standard equipment and features.

Order or Purchase Order means any purchase order, sales order, contract or other method used by a
Purchasing Entity to order the Products.

Participating Addendum means a bilateral agreement executed by a Contractor and a Participating Entity
incorporating this Master Agreement and any other additional Participating Entity specific language or other
requirements, e.g. ordering procedures specific to the Participating Entity, other terms and conditions.

Participating Entity means a state (as well as the District of Columbia and U.S territories), city, county,
district, other political subdivision of a State, or a nonprofit organization under the laws of some states
properly authorized to enter into a Participating Addendum, that has executed a Participating Addendum.

Participating State means a state that has executed a Participating Addendum.

Partner means a company, authorized by the Contractor and approved by the Participating State, to provide
marketing, support, or other authorized contract services on behalf of the Contractor in accordance with the
terms and conditions of the Contractor’s Master Agreement. A Partner may include, but is not limited to, an
agent, subcontractor, fulfilment partner, channel partner, business partner, servicing subcontractor, etc.

Peripherals means any hardware product that can be attached to, added within, or networked with personal
computers, servers, or storage. Peripherals extend the functionality of a computer without modifying the core
components of the system.

Per Transaction Multiple Unit Discount means a contractual volume discount based on dollars in a single
purchase order or combination of purchase orders submitted at one time by a Participating Entity or multiple
entities conducting a cooperative purchase.

Premium Savings Package(s) (PSP) are deeply discounted standard configurations available to Purchasing
Entities using the Master Agreement. NASPO ValuePoint reserves the right to expand and modify the PSP
throughout the life of the contract. For more information see: https://www.naspovaluepoint.org/portfolio/57/.

Product means any equipment, software (including embedded software), documentation, service, or other
deliverable supplied or created by the Contractor pursuant to this Master Agreement. The term Products,
supplies and services, and products and services are used interchangeably in these terms and conditions.

Purchasing Entity means a state (including the District of Columbia and U.S. territories), city, county, district,
other political subdivision of a state, other public entities domestic or foreign, and nonprofit organizations
under the laws of some states if authorized by a Participating Addendum, that issues a Purchase Order under
the terms of the Master Agreement, or any Participating Addendum thereto, and becomes financially
committed to the purchase.

Ruggedized means equipment specifically designed to operate reliably in harsh usage environments and
conditions, such as strong vibrations, extreme temperatures, and wet or dusty conditions. Ruggedized
equipment may be proposed under the band that most closely fits the equipment being proposed.

Server means computer hardware dedicated to run one or more services or applications (as a host) to serve
the needs of the users of other computers on a network. Servers may be either physical or virtual. Servers,
including server appliances, are included in Band 3 of this RFP. Server appliances have their hardware and
software preconfigured by the manufacturer, and include embedded networking components such as those
found in blade chassis systems.
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jj.-  Services are broadly classified as installation or de-installation, maintenance, support, training, migration,
and optimization of products offered or supplied under the Master Agreement. These classifications of
services may include, but are not limited to: warranty services, maintenance, installation, de-installation,
factory integration (software or hardware components), asset management, recycling or disposal, training and
certification, pre-implementation design, disaster recovery planning and support, service desk or helpdesk,
imaging, and any other directly related technical support service required for the effective operation of a
product offered or supplied. Contractors may offer limited professional services related ONLY to the
equipment and configuration of the equipment purchased through the resulting contracts.

EACH PARTICIPATING ENTITY WILL DETERMINE RESTRICTIONS AND NEGOTIATE TERMS FOR
SERVICES THROUGH THEIR PARTICIPATING ADDENDUM.

kk. Software means, for the purposes of this RFP, commercial operating off the shelf machine-readable object
code instructions including microcode, firmware, and operating system software that meet the restrictions
specified in Section 1.G.a. “Software” applies to all parts of software and documentation, including new
releases, updates, and modifications of software.

ll. Storage means hardware or a virtual appliance with the ability to store large amounts of data. Storage,
including SAN switching necessary for the proper functioning of storage equipment, is included in Band 3 of
this RFP

mm.  Storage Area Network (SAN) is a high-speed special-purpose network (or subnetwork) that
interconnects different kinds of data storage devices with associated data servers on behalf of a larger
network of users.

nn. Tablet means a mobile computer that provides a touchscreen that acts as the primary means of control.
Tablets, including notebooks, ultrabooks, and netbooks with touchscreen capabilities, are included in Bands 1
and 2 of this RFP.

o0o. Takeback Program means the Contractor’s process for accepting the return of equipment or other products
at the end of the product’s life.

pp. Thin Client is a lightweight computer that has been optimized for establishing a remote connection with a
server-based computing environment.

qqg. Third Party Product is a good sold by the Contractor that is manufactured by another company. Third Party
Products are intended to enhance or supplement a Contractor’'s own product line, and are not intended to
represent more than a third of any Contractor’s total sales under this Master Agreement.

rr. Upgrade means the replacement of existing software, hardware, or hardware component with a newer
version.

ss. Warranty means the Manufacturer’s general warranty tied to the product at the time of purchase.

tt. Wide Area Network (WAN) is a data network that serves users across a broad geographic area and often
uses transmission devices provided by common carriers.

3. Term of the Master Agreement.

a. The initial term of this Master Agreement is for 2 years. This Master Agreement may be extended beyond the
original contract period for 36 additional months at the Lead State’s discretion and by mutual agreement and
upon review of requirements of Participating Entities, current market conditions, and Contractor performance.

b. The Master Agreement may be extended for a reasonable period of time if in the judgment of the Lead State
a follow-on, competitive procurement will be unavoidably delayed (despite good faith efforts) beyond the
planned date of execution of the follow-on master agreement. This subsection shall not be deemed to limit the
authority of a Lead State under its state law otherwise to negotiate contract extensions.

4. Amendments.
The terms of this Master Agreement shall not be waived, altered, modified, supplemented or amended in any
manner whatsoever without a written amendment to the Master Agreement executed by the Contractor and Lead
State as required by law. Master Agreement amendments will be negotiated by the Lead State with the Contractor
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whenever necessary to address changes in the terms and conditions, costs, timetable, or increased or decreased
scope of work.

5. Participants and Scope.

a.

Canadian Participation. Subject to the approval of the Contractor, any Canadian provincial government or
provincially funded entity in Ontario, Quebec, Nova Scotia, New Brunswick, Manitoba, British Columbia,
Prince Edward Island, Saskatchewan, Alberta, Northwest Territories, Nunavut, Yukon, and Newfoundland and
Labrador, including municipalities, universities, community colleges, school boards, health authorities,
housing authorities, agencies, boards, commissions, and crown corporations, may be eligible to use
Contractor's Master Agreement.

Contractor may not deliver Products under this Master Agreement until a Participating Addendum acceptable
to the Participating Entity and Contractor is executed. The NASPO ValuePoint Master Agreement Terms and
Conditions are applicable to any Order by a Participating Entity (and other Purchasing Entities covered by
their Participating Addendum), except to the extent altered, modified, supplemented or amended by a
Participating Addendum. By way of illustration and not limitation, this authority may apply to unique delivery
and invoicing requirements, confidentiality requirements, defaults on Orders, governing law and venue
relating to Orders by a Participating Entity, indemnification, and insurance requirements. Statutory or
constitutional requirements relating to availability of funds may require specific language in some Participating
Addenda in order to comply with applicable law. The expectation is that these alterations, modifications,
supplements, or amendments will be addressed in the Participating Addendum or, with the consent of the
Purchasing Entity and Contractor, may be included in the ordering document (e.g. purchase order or contract)
used by the Purchasing Entity to place the Order.

Use of specific NASPO ValuePoint Master Agreements by state agencies, political subdivisions and other
Participating Entities (including cooperatives) authorized by individual state’s statutes to use state contracts
are subject to the approval of the respective State Chief Procurement Official. Issues of interpretation and
eligibility for participation are solely within the authority of the respective State Chief Procurement Official.

Obligations under this Master Agreement are limited to those Participating Entities who have signed a
Participating Addendum and Purchasing Entities within the scope of those Participating Addenda. States or
other entities permitted to participate may use an informal competitive process to determine which Master
Agreements to participate in through execution of a Participating Addendum. Financial obligations of
Participating Entities who are states are limited to the orders placed by the departments or other state
agencies and institutions having available funds. Participating Entities who are states incur no financial
obligations on behalf of other Purchasing Entities. Contractor shall email a fully executed PDF copy of each
Participating Addendum to PA@naspovaluepoint.org to support documentation of participation and posting in
appropriate data bases.

NASPO and NASPO ValuePoint are not parties to the Master Agreement.

Participating Addenda shall not be construed to amend the following provisions in this Master Agreement
between the Lead State and Contractor that prescribe NASPO ValuePoint requirements: Term of the Master
Agreement; Amendments; Participants and Scope; Administrative Fee; NASPO ValuePoint Summary and
Detailed Usage Reports; NASPO ValuePoint Cooperative Program Marketing and Performance Review;
Right to Publish; Price and Rate Guarantee Period; and Individual Customers. Any such language shall be
void and of no effect.

Participating Entities who are not states may under some circumstances sign their own Participating
Addendum, subject to the consent to participation by the Chief Procurement Official of the state where the
Participating Entity is located. Coordinate requests for such participation through NASPO ValuePoint. Any
permission to participate through execution of a Participating Addendum is not a determination that
procurement authority exists in the Participating Entity; they must ensure that they have the requisite
procurement authority to execute a Participating Addendum.

Resale. “Resale” means any payment in exchange for transfer of tangible goods, software, or assignment of
the right to services. Subject to any specific conditions included in the Master Agreement, or as explicitly
permitted in a Participating Addendum, Purchasing Entities may not resell Products (the definition of which
includes services that are deliverables). Absent any such condition or explicit permission, this limitation does
not prohibit: payments by employees of a Purchasing Entity for Products; sales of Products to the general
public as surplus property; and fees associated with inventory transactions with other governmental or
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10.

11.

12.

13.

nonprofit entities and consistent with a Purchasing Entity’s laws and regulations. Any sale or transfer
permitted by this subsection must be consistent with license rights granted for use of intellectual property.

Individual Customers.

Except to the extent modified by a Participating Addendum, each Purchasing Entity shall follow the terms and
conditions of the Master Agreement and applicable Participating Addendum and will have the same rights and
responsibilities for their purchases as the Lead State has in the Master Agreement, including but not limited to,
any indemnity or right to recover any costs as such right is defined in the Master Agreement and applicable
Participating Addendum for their purchases. Each Purchasing Entity will be responsible for its own charges, fees,
and liabilities. The Contractor will apply the charges and invoice each Purchasing Entity individually.

Independent Contractor.

The Contractor is an independent contractor. Contractor shall have no authorization, express or implied, to bind
the Lead State, Participating States, other Participating Entities, or Purchasing Entities to any agreements,
settlements, liability or understanding whatsoever, and agrees not to hold itself out as an agent except as
expressly set forth herein or as expressly agreed in any Participating Addendum.

Contracting Personnel.

Contractor must provide adequate contracting personnel to assist states with the completing and processing
Participating Addenda. It is preferred that each Contractor be able to provide each Participating Entity with a
primary contact person for that Participating Entity.

Changes in Contractor Representation.

The Contractor must notify the Lead State of changes in the Contractor’s key administrative personnel managing the
Master Agreement in writing within 10 calendar days of the change. The Lead State reserves the right to approve
changes in key personnel, as identified in the Contractor’s proposal. Such approval shall not be unreasonably
withheld. The Contractor agrees to propose replacement key personnel having substantially equal or better
education, training, and experience as was possessed by the key person proposed and evaluated in the
Contractor’s proposal.

Contractor Verification.

The Contractor is responsible for delivering products or performing services under the terms and conditions set
forth in the Master Agreement. The Contractor must ensure partners utilized in the performance of this contract
adhere to all the terms and conditions. The term Partner will be utilized in naming the relationship a Contractor
has with another company to market and sell under the contract. Participating Entities will have final
determination/approval if a Partner may be approved for that state in the role identified by the Contractor.

Contractor Performance Meeting.

An annual performance meeting may be held each year with the NASPO ValuePoint Sourcing Team. Historically
performance meetings have been held in Minnesota, but the Lead State may hold the meetings in person or
virtually at the Lead State’s discretion.

All contractors that are invited to participate must send their Primary Account Representative, unless an exception
is granted in writing by the Lead State. It is possible that not all contractors will be invited to participate in a
performance meeting.

Laws and Regulations.

Any and all Products offered and furnished shall comply fully with all applicable Federal, State, and local laws and
regulations, including Minn. Stat. § 181.59 prohibiting discrimination and business registration requirements of the
Office of the Minnesota Secretary of State. To the extent any purchase is subject to Federal Acquisition
Regulations, as may be required by the terms of a federal grant, a Participating Entity and Contractor may include
in their Participating Addendum terms that reflect such a requirement.

Price and Rate Guarantee Period.

All minimum discounts and rates must be guaranteed for the initial term of the Master Agreement. Following the
initial Master Agreement period, any request for minimum discount or rate adjustment must be for a guarantee
period as offered by the Contractor, and must be made at least 30 days prior to the effective date. Requests for
minimum discount or rate adjustment must include sufficient documentation supporting the request. Any
adjustment or amendment to the Master Agreement shall not be effective unless approved by the Lead State. No
retroactive adjustments to minimum discounts or rates will be allowed.
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14. Premium Savings Package Program.

The Lead State reserves the right to create a Premium Savings Package Program (PSP) as outlined in the
Definitions, Section 2.B.2. Participation by Contractor is voluntary. The details and commitments of the PSP will
be detailed as a part of any request for Contractor to participate.

15.

16.

Services.

Participating Entities must explicitly allow services in their Participating Addenda for the approved services to be
allowed under that Participating Addendum. The Participating Addendum by each Participating Entity will address
service agreement terms and related travel.

Ordering.

a. Master Agreement and purchase order numbers shall be clearly shown on all acknowledgments, packing
slips, invoices, and on all correspondence.

b. Purchasing Entities may define entity or project-specific requirements and informally compete the requirement
among companies having a Master Agreement on an “as needed” basis. This procedure may also be used
when requirements are aggregated or other firm commitments may be made to achieve reductions in pricing.
This procedure may be modified in Participating Addenda and adapted to the Purchasing Entity’s rules and
policies. The Purchasing Entity may in its sole discretion determine which Master Agreement Contractors
should be solicited for a quote. The Purchasing Entity may select the quote that it considers most
advantageous, cost and other factors considered.

c. Each Purchasing Entity will identify and utilize its own appropriate purchasing procedure and documentation.
Contractor is expected to become familiar with the Purchasing Entities’ rules, policies, and procedures
regarding the ordering of supplies or services contemplated by this Master Agreement.

d. Contractor shall not begin work without a valid Purchase Order or other appropriate commitment document
under the law of the Purchasing Entity.

e. Orders may be placed consistent with the terms of this Master Agreement during the term of the Master
Agreement.

f.  All Orders pursuant to this Master Agreement, at a minimum, shall include:

1. The service description or supplies being delivered;

2. The place and requested time of delivery;

3. Abilling address;

4. The name, phone number, and address of the Purchasing Entity representative;

5. The price per hour or other pricing elements consistent with this Master Agreement and the contractor’s
proposal;

6. A ceiling amount of the order for services being ordered;

7. The Master Agreement identifier; and

8. Statement of Work, when applicable.

g. All communications concerning administration of Orders placed shall be furnished solely to the authorized
purchasing agent within the Purchasing Entity’s purchasing office, or to such other individual identified in
writing in the Order.

h. Orders must be placed pursuant to this Master Agreement prior to the termination date thereof, but may have

a delivery date or performance period up to 120 days past the then-current termination date of this Master
Agreement. Contractor is reminded that financial obligations of Purchasing Entities payable after the current
applicable fiscal year are contingent upon agency funds for that purpose being appropriated, budgeted, and
otherwise made available.

Notwithstanding the expiration, cancellation or termination of this Master Agreement, Contractor agrees to
perform in accordance with the terms of any Orders then outstanding at the time of such expiration or
termination. Contractor shall not honor any Orders placed after the expiration, cancellation or termination of
this Master Agreement, or otherwise inconsistent with its terms. Orders from any separate indefinite quantity,
task orders, or other form of indefinite delivery order arrangement priced against this Master Agreement may
not be placed after the expiration or termination of this Master Agreement, notwithstanding the term of any
such indefinite delivery order agreement.
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17. Trade-In.

Any trade-in programs offered during the life of the Master Agreement must be approved by the Lead State.
Participating Entities must explicitly allow trade-in programs in their Participating Addenda for the approved
programs to be allowed under that Participating Addendum. Trade-in value shall not decrease the discounts
offered through the Master Agreement.

18.

19.

Shipping and Delivery.

a.

The prices are the delivered price to any Purchasing Entity for standard 3-5 day shipping. If an order is
requested with expedited shipping, the Contractor must provide a firm “not to exceed” price for the expedited
shipping on the quote. All deliveries shall be FOB Destination, freight pre-paid, with all transportation and
handling charges paid by the Contractor. Responsibility and liability for loss or damage shall remain the
Contractor’s until final inspection and acceptance when responsibility shall pass to the Purchasing Entity
except as to latent defects, fraud and Contractor’s warranty obligations. Any order for less than the specified
amount is to be shipped with the freight prepaid and added as a separate item on the invoice. Any portion of
an Order to be shipped without transportation charges that is back ordered shall be shipped without charge.

Specific delivery instructions, including FOB Inside Delivery, will be noted on the order form or Purchase
Order. Any damage to the building interior, scratched walls, damage to the freight elevator, etc., will be the
responsibility of the Contractor. If damage does occur, it is the responsibility of the Contractor to promptly
notify the Purchasing Entity placing the Order.

All products must be delivered in the manufacturer’s standard package. Costs shall include all packing and
crating charges. Cases shall be of durable construction, good condition, properly labeled and suitable in every
respect for storage and handling of contents. Each shipment shall be marked with the Purchasing Entity’s
Purchase Order number and other information sufficient for the Purchasing Entity to properly identify the
shipment as outlined in the Participating Addendum of the Purchasing Entity.

Inspection and Acceptance.

a.

Where the Master Agreement, a Participating Addendum, or an Order does not otherwise specify a process
for inspection and Acceptance, this section governs. This section is not intended to limit rights and remedies
under the applicable commercial code.

Contractor shall provide right of access to the Lead State, or to any other authorized agent or official of the
Lead State or other Participating or Purchasing Entity, at reasonable times, in order to monitor and evaluate
performance, compliance, and quality assurance requirements under this Master Agreement. Upon delivery,
the Purchasing Entity shall have 30 days to inspect. Products that do not meet specifications may be rejected.
Failure to reject upon receipt, however, does not relieve the contractor of liability for material (nonconformity
that substantially impairs value) latent or hidden defects subsequently revealed when goods are put to use.
Acceptance of such goods may be revoked in accordance with the provisions of the applicable commercial
code, and the Contractor is liable for any resulting expense incurred by the Purchasing Entity related to the
preparation and shipping of Product rejected and returned, or for which Acceptance is revoked.

If any services do not conform to contract requirements, the Purchasing Entity may require the Contractor to
perform the services again in conformity with contract requirements, at no increase in Order amount. When
defects cannot be corrected by re-performance, the Purchasing Entity may require the Contractor to take
necessary action to ensure that future performance conforms to contract requirements; and reduce the
contract price to reflect the reduced value of services performed.

The warranty period shall begin upon Acceptance. The Purchasing Entity will make every effort to notify the
Contractor, within thirty (30) calendar days following delivery, of non-acceptance of a Product or completion of
Service. In the event that the Contractor has not been notified within 30 calendar days from delivery of
Product or completion of Service, the Product and Services will be deemed accepted on the 31st day after
delivery of Product or completion of Services. This clause shall not be applicable, if acceptance testing and
corresponding terms have been mutually agreed to by both parties in writing.

Acceptance Testing may be explicitly set out in a Master Agreement to ensure conformance to an explicit
standard of performance. Acceptance Testing means the process set forth in the Master Agreement for
ascertaining that the Product meets the standard of performance prior to Acceptance by the Purchasing
Entity. If Acceptance Testing is prescribed, this subsection applies to applicable Products purchased under
this Master Agreement, including any additional, replacement, or substitute Product(s) and any Product(s)
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which are modified by or with the written approval of Contractor after Acceptance by the Purchasing Entity.
The Acceptance Testing period shall be thirty (30) calendar days or other time period identified in this Master
Agreement or the Participating Addendum, starting from the day after the Product is delivered or, if installed,
the day after the Product is installed and Contractor certifies that the Product is ready for Acceptance Testing.
If the Product does not meet the standard of performance during the initial period of Acceptance Testing,
Purchasing Entity may, at its discretion, continue Acceptance Testing on a day-to-day basis until the standard
of performance is met. Upon rejection, the Contractor will have fifteen (15) calendar days to cure the standard
of performance issue(s). If after the cure period, the Product still has not met the standard of performance, the
Purchasing Entity may, at its option: (a) declare Contractor to be in breach and terminate the Order; (b)
demand replacement Product from Contractor at no additional cost to Purchasing Entity; or, (c) continue the
cure period for an additional time period agreed upon by the Purchasing Entity and the Contractor. Contractor
shall pay all costs related to the preparation and shipping of Product returned pursuant to the section. No
Product shall be deemed Accepted and no charges shall be paid until the standard of performance is met.
The warranty period shall begin upon Acceptance.

20. Title of Product.

21.

22.

23.

Upon Acceptance by the Purchasing Entity, Contractor shall convey to Purchasing Entity title to the Product free
and clear of all liens, encumbrances, or other security interests. Transfer of title to the Product shall include a
license to use any Embedded Software in the Product, as follows:

a. To the extent that the Software sold under the Master Agreement is Commercial Off-the-Shelf Software, such
Software is licensed, not sold, to the Purchasing Entity. The Contractor and its licensors reserve and retain all
rights not expressly granted to the Purchasing Entity. No right, title or interest to any trademark, service mark,
logo or trade name of Contractor or its licensors is granted to the Purchasing Entity. Licenses to such
Software is provided in accordance with the terms of the manufacturer’s written End User License Agreement
tied to the product at the time of purchase.

b. Contractor will perform services for the Purchasing Entity, subject to the following section pursuant to a fully
executed Statement of Work entered into between the Purchasing Entity and the Contractor.

c. The Contractor grants the Purchasing Entity a perpetual, non-exclusive, royalty free the license in
Contractor’s pre-existing intellectual property that is contained in the products, materials, equipment or
services, excluding software, that are purchased through this Master Agreement.

d. Any and all licensing, maintenance, or order specific agreements referenced within the terms and conditions
of this Master Agreement are agreed to only to the extent that the terms do not conflict with the terms of the
Participating Addendum or the terms of the Master Agreement as incorporated into the Participating
Addendum, and to the extent the terms are not in conflict with the Participating Entities’ applicable laws. In the
event of a conflict in the terms and conditions, the conflict shall be resolved as detailed in the Order of
Precedence defined herein. Notwithstanding the foregoing, licensing, maintenance agreements, or order
specific agreements may be further negotiated by the Contractor and the potential Purchasing Entity,
provided the contractual documents are duly executed in writing.

Warranty.

The Contractor must ensure warranty service and maintenance for all equipment, including third party products
provided. The Contractor must facilitate the Manufacturer or Publisher warranty and maintenance of third party
products furnished through the Master Agreement. The Contractor shall provide the warranty service and
maintenance for equipment and all peripherals on the Master Agreement.

System Failure or Damage.

In the event of system failure or damage caused by the Contractor or its Product, the Contractor shall use
reasonable efforts to restore or assist in restoring the system to operational capacity. The Contractor shall be
responsible under this provision to the extent a 'system' is defined at the time of the Order; otherwise the rights of
the Purchasing Entity shall be governed by the Warranty.

Payment.

Payment after Acceptance is normally made within 30 days following the date the entire order is delivered or the
date a correct invoice is received, whichever is later. After 45 days the Contractor may assess overdue account
charges up to a maximum rate of one percent per month on the outstanding balance, unless a different late
payment amount is specified in a Participating Addendum, Order, or otherwise prescribed by applicable law.

Payments will be remitted by mail or electronically. Payments may be made via a State or political subdivision
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24.

25.

26.

27.

28.

“Purchasing Card” with no additional charge.

Prices are exclusive of taxes, duties, and fees, unless otherwise quoted. If a withholding tax is required by law,
the tax will be added and identified on the applicable invoice. All applicable taxes, duties, and fees must be
identified on the quote.

Leasing or Alternative Financing Methods.

Lease purchase and term leases are allowable only for Purchasing Entities whose rules and regulations permit
leasing of software. Individual Purchasing Entities may enter into a lease agreement for the products covered in
this Master Agreement, if they have the legal authority to enter into these types of agreements without going
through a competitive process and if the applicable PAs permit leasing. No lease agreements will be reviewed or
evaluated as part of this RFP evaluation process.

Contract Provisions for Orders Utilizing Federal Funds.

Pursuant to Appendix Il to 2 Code of Federal Regulations (CFR) Part 200, Contract Provisions for Non-Federal
Entity Contracts Under Federal Awards, Orders funded with federal funds may have additional contractual
requirements or certifications that must be satisfied at the time the Order is placed or upon delivery. These federal
requirements may be proposed by Participating Entities in Participating Addenda and Purchasing Entities for
incorporation in Orders placed under this Master Agreement.

Self Audit.

The Contractor must conduct at a minimum a quarterly self-audit, unless approved by the Lead State. The audit
will sample a minimum of one tenth of one percent (.001) of orders with a maximum of 100 audits per quarter
conducted. For example: Up to 1,000 sales = 1 audit; 10,000 sales = 10 audits; Up to 100,000 sales = 100 audits.
This will be a random sample of orders and invoices and must include documentation of pricing. Summary
findings must be reported to Lead State with actions to correct documented findings.

Assignment/Subcontracts.

a. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate responsibilities under this
Master Agreement, in whole or in part, without the prior written approval of the Lead State.

b. The Lead State, or Participating Entity, shall not assign, delegate or otherwise transfer all or any part of this
Master Agreement without prior written consent from Contractor, except for assignment or delegation to a
Participating Entity State agency or eligible Purchasing Entity. The Lead State reserves the right to assign any
rights or duties, including written assignment of contract administration duties to NASPO ValuePoint and other
third parties.

Insurance.

a. Unless otherwise agreed in a Participating Addendum, Contractor shall, during the term of this Master
Agreement, maintain in full force and effect, the insurance described in this section. Contractor shall acquire
such insurance from an insurance carrier or carriers licensed to conduct business in each Participating
Entity’s state and having a rating of A-, Class VII or better, in the most recently published edition of A.M.
Best’s Insurance Reports. Failure to buy and maintain the required insurance may result in this Master
Agreement’s termination or, at a Participating Entity’s option, result in termination of its Participating
Addendum.

b. Coverage shall be written on an occurrence basis. The minimum acceptable limits shall be as indicated
below:

1. Commercial General Liability covering premises operations, independent contractors, products and
completed operations, blanket contractual liability, personal injury (including death), advertising liability,
and property damage, with a limit of not less than $1 million per occurrence/$2 million general aggregate;

2. Contractor must comply with any applicable State Workers Compensation or Employers Liability
Insurance requirements.

c. Contractor shall pay premiums on all insurance policies. Contractor shall provide notice to a Participating
Entity who is a state within five (5) business days after Contractor is first aware of expiration, cancellation or
nonrenewal of such policy or is first aware that cancellation is threatened or expiration, nonrenewal or
expiration otherwise may occur.
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Prior to commencement of performance, Contractor shall provide to the Purchasing Entity with a certificate of
insurance showing the Contractor’s general liability insurance policy or other documentary evidence
acceptable to the Lead State that (1) names the Participating States identified in the Request for Proposal as
additional insureds, (2) provides that written notice of cancellation shall be delivered in accordance with the
policy provisions, and (3) provides that the Contractor’s liability insurance policy shall be primary, with any
liability insurance of any Participating State as secondary and noncontributory. Unless otherwise agreed in
any Participating Addendum, other state Participating Entities’ rights and Contractor’s obligations are the
same as those specified in the first sentence of this subsection except the endorsement is provided to the
applicable state.

Contractor shall furnish to the Lead State copies of certificates of all required insurance in a form sufficient to
show required coverage within thirty (30) calendar days of the execution of this Master Agreement and prior
to performing any work. Copies of renewal certificates of all required insurance shall be furnished within thirty
(30) days after any renewal date to the applicable state Participating Entity. Failure to provide evidence of
coverage may, at the sole option of the Lead State, or any Participating Entity, result in this Master
Agreement’s termination or the termination of any Participating Addendum.

Coverage and limits shall not limit Contractor’s liability and obligations under this Master Agreement, any
Participating Addendum, or any Purchase Order.

29. Administrative Fees.

a.

The Contractor shall pay to NASPO ValuePoint, or its assignee, a NASPO ValuePoint Administrative Fee of
one-quarter of one percent (0.25% or 0.0025) no later than sixty (60) days following the end of each calendar
quarter. The NASPO ValuePoint Administrative Fee shall be submitted quarterly and is based on all sales of
products and services under the Master Agreement (less any charges for taxes or shipping). The NASPO
ValuePoint Administrative Fee is not negotiable.

The NASPO ValuePoint Administrative Fee in this section shall be based on the gross amount of all sales
(less any charges for taxes or shipping) at the adjusted prices (if any) in Participating Addenda.

Additionally, some states may require an additional fee be paid directly to the state only on purchases made
by Purchasing Entities within that state. For all such requests, the fee level, payment method and schedule for
such reports and payments will be incorporated into the Participating Addendum that is made a part of the
Master Agreement. The Purchasing Entity may allow the Contractor to adjust the Master Agreement pricing to
account for these additional fees for purchases made by Purchasing Entities within the jurisdiction of the
Participating Entity. All such agreements shall not affect the NASPO ValuePoint Administrative Fee
percentage or the prices paid by the Purchasing Entities outside the jurisdiction of the state requesting the
additional fee.

30. NASPO ValuePoint Summary and Detailed Usage Reports.
In addition to other reports that may be required by this RFP, the Contractor shall provide the following NASPO
ValuePoint reports.

a.

Summary Sales Data. The Contractor shall submit quarterly sales reports directly to NASPO ValuePoint using
the NASPO ValuePoint Quarterly Sales/Administrative Fee Reporting Tool found at
http://calculator.naspovaluepoint.org. Any/all sales made under this Master Agreement shall be reported as
cumulative totals by state. Even if Contractor experiences zero sales during a calendar quarter, a report is still
required. Reports shall be due no later than thirty (30) days following the end of the calendar quarter (as
specified in the reporting tool).

Detailed Sales Data. Contractor shall also report detailed sales data by: (1) state; (2) entity/customer type,
e.g. local government, higher education, K12, non-profit; (3) Purchasing Entity name; (4) Purchasing Entity
bill-to and ship-to locations; (4) Purchasing Entity and Contractor Purchase Order identifier/number(s); (5)
Purchase Order Type (e.g. sales order, credit, return, upgrade, determined by industry practices); (6)
Purchase Order date; (7) Ship Date; (8) and line item description, including product number if used. The
report shall be submitted in any form required by the RFP. Reports are due on a quarterly basis and must be
received by the Lead State and NASPO ValuePoint Cooperative Development Team no later than thirty (30)
days after the end of the reporting period. Reports shall be delivered to the Lead State and to the NASPO
ValuePoint Cooperative Development Team electronically through a designated portal, email, CD-ROM, flash
drive, ftp site, or other method as determined by the Lead State and NASPO ValuePoint. Detailed sales data
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reports shall include sales information for all sales under Participating Addenda executed under this Master
Agreement. The format for the detailed sales data report is in shown in Section 6.G.

Reportable sales for the summary sales data report and detailed sales data report includes sales to
employees for personal use where authorized by the RFP and the Participating Addendum. Report data for
employees should be limited to ONLY the state and entity they are participating under the authority of (state
and agency, city, county, school district, etc.) and the amount of sales. No personal identification numbers,
e.g. names, addresses, social security numbers or any other numerical identifier, may be submitted with any
report.

Contractor shall provide the NASPO ValuePoint Cooperative Development Coordinator with an executive
summary each quarter that includes, at a minimum, a list of states with an active Participating Addendum,
states that Contractor is in negotiations with and any Participating Addendum roll out or implementation
activities and issues. NASPO ValuePoint Cooperative Development Coordinator and Contractor will
determine the format and content of the executive summary. The executive summary is due thirty (30) days
after the conclusion of each calendar quarter.

Timely submission of these reports is a material requirement of the Master Agreement. The recipient of the
reports shall have exclusive ownership of the media containing the reports. The Lead State and NASPO
ValuePoint shall have a perpetual, irrevocable, non-exclusive, royalty free, transferable right to display,
modify, copy, and otherwise use reports, data and information provided under this section.

31. NASPO ValuePoint Cooperative Program Marketing, Training, and Performance Review.

a.

Contractor agrees to work cooperatively with NASPO ValuePoint personnel. Contractor agrees to present
plans to NASPO ValuePoint for the education of Contractor’s contract administrator(s) and sales/marketing
workforce regarding the Master Agreement contract, including the competitive nature of NASPO ValuePoint
procurements, the Master agreement and participating addendum process, and the manner in which
qualifying entities can participate in the Master Agreement.

Contractor agrees, as Participating Addendums become executed, if requested by ValuePoint personnel to
provide plans to launch the program within the Participating Entity. Plans will include time frames to launch
the agreement and confirmation that the Contractor’'s website has been updated to properly reflect the
contract offer as available in the Participating Entity.

Contractor agrees, absent anything to the contrary outlined in a Participating Addendum, to consider
customer proposed terms and conditions, as deemed important to the customer, for possible inclusion into the
customer agreement. Contractor will ensure that their sales force is aware of this contracting option.

Contractor agrees to participate in an annual contract performance review at a location selected by the Lead
State and NASPO ValuePoint, which may include a discussion of marketing action plans, target strategies,
marketing materials, as well as Contractor reporting and timeliness of payment of administration fees.

Contractor acknowledges that the NASPO ValuePoint logos may not be used by Contractor in sales and
marketing until a logo use agreement is executed with NASPO ValuePoint.

The Lead State expects to evaluate the utilization of the Master Agreement at the annual performance review.
Lead State may, in its discretion, cancel the Master Agreement pursuant to Section 2.B.42, or not exercise an
option to renew, when Contractor utilization does not warrant further administration of the Master Agreement.
The Lead State may exercise its right to not renew the Master Agreement if contractor fails to record or report
revenue for three consecutive quarters, upon 60-calendar day written notice to the Contractor. Cancellation
based on nonuse or under-utilization will not occur sooner than two years after award of the Master
Agreement. This subsection does not limit the discretionary right of either the Lead State or Contractor to
cancel the Master Agreement pursuant to Section 2.B.42 or to terminate for default pursuant to Section
2.B.44.

Contractor agrees to notify the Lead State and NASPO ValuePoint of any contractual most-favored-customer
provisions in any Cooperative Purchasing Agreements that may affect the promotion of this Master
Agreements or whose terms provide for adjustments to future rates or pricing based on rates, pricing in, or
Orders from this master agreement. Upon request of the Lead State or NASPO ValuePoint, Contractor shall
provide a copy of any such provisions. For the purposes of this paragraph, Cooperative Purchasing
Agreement shall mean a cooperative purchasing program facilitating public procurement solicitations and
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agreements using a lead agency model. This does not include contracts with any federal agency or any
federal contract.

32. Right to Publish.
Throughout the duration of this Master Agreement, Contractor must secure from the Lead State prior approval for
the public release of information that pertains to the potential work or activities covered by the Master Agreement.
This limitation does not preclude publication about the award of the Master Agreement or marketing activities
consistent with any proposed and accepted marketing plan. The Contractor shall not make any representations of
NASPO ValuePoint’s opinion or position as to the quality or effectiveness of the services that are the subject of this
Master Agreement without prior written consent. Failure to adhere to this requirement may result in termination of the
Master Agreement for cause.

33. Records Administration and Audit.

a.

The Contractor shall maintain books, records, documents, and other evidence pertaining to this Master
Agreement and Orders placed by Purchasing Entities under it to the extent and in such detail as shall
adequately reflect performance and administration of payments and fees. Contractor shall permit the Lead
State, a Participating Entity, a Purchasing Entity, the federal government (including its grant awarding entities
and the U.S. Comptroller General), and any other duly authorized agent of a governmental agency, to audit,
inspect, examine, copy and transcribe Contractor's books, documents, papers and records directly pertinent
to this Master Agreement or orders placed by a Purchasing Entity under it for the purpose of making audits,
examinations, excerpts, and transcriptions. This right shall survive for a period of six (6) years following
termination of this Agreement or final payment for any order placed by a Purchasing Entity against this
Agreement, whichever is later, or such longer period as is required by the Purchasing Entity’s state statutes,
to assure compliance with the terms hereof or to evaluate performance hereunder.

Without limiting any other remedy available to any governmental entity, the Contractor shall reimburse the
applicable Lead State, Participating Entity, or Purchasing Entity for any overpayments inconsistent with the
terms of the Master Agreement or Orders or underpayment of fees found as a result of the examination of the
Contractor’s records.

The rights and obligations herein exist in addition to any quality assurance obligation in the Master Agreement
requiring the Contractor to self-audit contract obligations and that permits the Lead State to review
compliance with those obligations.

34. Indemnification

a.

General Indemnity. Contractor shall indemnify, defend (to the extent permitted by a state’s Attorney
General), and hold harmless an Indemnified Party from any claims or causes of action, including attorney’s
fees, to the extent arising from Contractor’s intentional, willful, or negligent acts or omissions; actions that give
rise to strict liability; and actions arising from breach of contract or warranty.

“Indemnified Party” means NASPO, NASPO ValuePoint, the Lead State, Participating Entities, and
Purchasing Entities, along with their officers and employees.

The indemnification obligations of this section do not apply in the event the claim or cause of action is the
result of the Indemnified Party’s sole negligence. This clause will not be construed to bar any legal remedies
the Contractor may have for the Indemnified Party’s failure to fulfill its obligation under this Contract.

Intellectual Property Indemnification. Notwithstanding Section 2.B.34.a., the Contractor shall indemnify;
defend, to the extent permitted by the Attorney General; and hold harmless the Purchasing Entity, at the
Contractor’s expense, from any action or claim brought against the Purchasing Entity to the extent that it is
based on a claim that all or part of the works or documents infringe upon the intellectual property rights of
others. The Contractor will be responsible for payment of any and all such claims, demands, obligations,
liabilities, costs, and damages, including but not limited to, attorney fees.

1. If such a claim or action arises, or in the Contractor’s or the Purchasing Entity’s opinion is likely to arise,
the Contractor must, at the Purchasing Entity’s discretion, either procure for the Purchasing Entity the
right or license to use the intellectual property rights at issue or replace or modify the allegedly infringing
works or documents as necessary and appropriate to obviate the infringement claim. This remedy of the
Purchasing Entity will be in addition to and not exclusive of other remedies provided by law.
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2. Notwithstanding the foregoing, Contractor will not be liable under this section to the extent the
infringement was caused by: 1) Contractor modification of the infringing material where such modification
is made specifically for the Purchasing Entity, and where the Purchasing Entity has set forth the specific
manner in which the modifications shall be made, as opposed to where the Purchasing Entity has
requested modifications and given Contractor discretion over how to implement said modifications; 2)
Purchasing Entity modification of the infringing material where such modification is not made under the
direction of Contractor; 3) Use of the Deliverables or the System in a manner not contemplated by this
Contract or as otherwise authorized by the Contractor in writing; 4) use of the Deliverables or the System
in combination, operation, or use with other products in a manner other than as contemplated by the
Contract or otherwise authorized by the Contractor in writing.

35. Limitations of Liability

a. The Parties agree that neither Contractor nor the indemnified party shall be liable to each other, regardless of
the form of action, for consequential, incidental, indirect, or special damages except any claim related to
bodily injury or death; an unauthorized release or breach of not public data as set forth more fully in Minn. Ch.
13; or a claim or demand based on patent, copyright, or other intellectual property infringement.

b. Contractor’s liability is limited to the aggregate annual value of all purchases made by the Purchasing Entity
during the contract year the cause of action arose. This limit on liability does not apply to claims for bodily
injury or death or for intellectual property infringement.

c. Contractor’s obligations under this section shall not extend to any combination of the Product with any other
product, system or method, unless the Product, system or method is:

1. provided by the Contractor or the Contractor’s subsidiaries or affiliates;
2. specified by the Contractor to work with the Product; or

3. reasonably required, in order to use the Product in its intended manner, and the infringement could not
have been avoided by substituting another reasonably available product, system or method capable of
performing the same function; or

4. It would be reasonably expected to use the Product in combination with such product, system or method.

36. License of Pre-Existing Intellectual Property.
Contractor grants to the Purchasing Entity a nonexclusive, perpetual, royalty-free, irrevocable, license to use,
publish, translate, reproduce, transfer with any sale of tangible media or Product, perform, display, and dispose of
the Intellectual Property, and its derivatives, used or delivered under this Master Agreement, but not created
under it (“Pre-existing Intellectual Property”). The Contractor shall be responsible for ensuring that this license is
consistent with any third party rights in the Pre-existing Intellectual Property.

37. Assignment of Antitrust Rights.
Contractor irrevocably assigns to a Participating Entity who is a state any claim for relief or cause of action which
the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of state or
federal antitrust laws (15 U.S.C. § 1-15 or a Participating Entity’s state antitrust provisions), as now in effect and
as may be amended from time to time, in connection with any goods or services provided in that state for the
purpose of carrying out the Contractor's obligations under this Master Agreement or Participating Addendum,
including, at the Participating Entity's option, the right to control any such litigation on such claim for relief or
cause of action.

38. Debarment.
The Contractor certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by any
governmental department or agency. This certification represents a recurring certification made at the time any
Order is placed under this Master Agreement. If the Contractor cannot certify this statement, attach a written
explanation for review by the Lead State.

39. Governing Law and Venue.

a. The construction and effect of the Master Agreement after award shall be governed by the law of the state
serving as Lead State. The construction and effect of any Participating Addendum or Order against the
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Master Agreement shall be governed by and construed in accordance with the laws of the Participating
Entity’s or Purchasing Entity’s State.

Venue for any claim, dispute or action concerning the terms of the Master Agreement shall be in the state
serving as Lead State. Venue for any claim, dispute, or action concerning any Order placed against the
Master Agreement or the effect of a Participating Addendum shall be in the Purchasing Entity’s State.

If a claim is brought in a federal forum, then it must be brought and adjudicated solely and exclusively within
the United States District Court for (in decreasing order of priority): the Lead State for claims relating to
contract performance or administration if the Lead State is a party; a Participating State if a named party; the
state where the Participating Entity or Purchasing Entity is located if either is a named party.

40. Confidentiality, Non-Disclosure, and Injunctive Relief.

a.

Confidentiality. Contractor acknowledges that it and its employees or agents may, in the course of providing a
Product under this Master Agreement, be exposed to or acquire information that is confidential to Purchasing
Entity or Purchasing Entity’s clients. Any and all information of any form that is marked as confidential or
would by its nature be deemed confidential obtained by Contractor or its employees or agents in the
performance of this Master Agreement, including, but not necessarily limited to (1) any Purchasing Entity’s
records, (2) personnel records, and (3) information concerning individuals, is confidential information of
Purchasing Entity (“Confidential Information”). Any reports or other documents or items (including software)
that result from the use of the Confidential Information by Contractor shall be treated in the same manner as
the Confidential Information. Confidential Information does not include information that (1) is or becomes
(other than by disclosure by Contractor) publicly known; (2) is furnished by Purchasing Entity to others without
restrictions similar to those imposed by this Master Agreement; (3) is rightfully in Contractor’s possession
without the obligation of nondisclosure prior to the time of its disclosure under this Master Agreement; (4) is
obtained from a source other than Purchasing Entity without the obligation of confidentiality, (5) is disclosed
with the written consent of Purchasing Entity or; (6) is independently developed by employees, agents or
subcontractors of Contractor who can be shown to have had no access to the Confidential Information.

Non-Disclosure. Contractor shall hold Confidential Information in confidence, using at least the industry
standard of confidentiality, and shall not copy, reproduce, sell, assign, license, market, transfer or otherwise
dispose of, give, or disclose Confidential Information to third parties or use Confidential Information for any
purposes whatsoever other than what is necessary to the performance of Orders placed under this Master
Agreement. Contractor shall advise each of its employees and agents of their obligations to keep Confidential
Information confidential. Contractor shall use commercially reasonable efforts to assist Purchasing Entity in
identifying and preventing any unauthorized use or disclosure of any Confidential Information. Without limiting
the generality of the foregoing, Contractor shall advise Purchasing Entity, applicable Participating Entity, and
the Lead State immediately if Contractor learns or has reason to believe that any person who has had access
to Confidential Information has violated or intends to violate the terms of this Master Agreement, and
Contractor shall at its expense cooperate with Purchasing Entity in seeking injunctive or other equitable relief
in the name of Purchasing Entity or Contractor against any such person. Except as directed by Purchasing
Entity, Contractor will not at any time during or after the term of this Master Agreement disclose, directly or
indirectly, any Confidential Information to any person, except in accordance with this Master Agreement, and
that upon termination of this Master Agreement or at Purchasing Entity’s request, Contractor shall turn over to
Purchasing Entity all documents, papers, and other matter in Contractor's possession that embody
Confidential Information. Notwithstanding the foregoing, Contractor may keep one copy of such Confidential
Information necessary for quality assurance, audits and evidence of the performance of this Master
Agreement.

Injunctive Relief. Contractor acknowledges that breach of this section, including disclosure of any Confidential
Information, will cause irreparable injury to Purchasing Entity that is inadequately compensable in damages.
Accordingly, Purchasing Entity may seek and obtain injunctive relief against the breach or threatened breach
of the foregoing undertakings, in addition to any other legal remedies that may be available. Contractor
acknowledges and agrees that the covenants contained herein are necessary for the protection of the
legitimate business interests of Purchasing Entity and are reasonable in scope and content.

Purchasing Entity Law. These provisions shall be applicable only to extent they are not in conflict with the
applicable public disclosure laws of any Purchasing Entity.

The rights granted Purchasing Entities and Contractor obligations under this section shall also extend to the
cooperative’s Confidential Information, defined to include Participating Addenda, as well as Orders or
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transaction data relating to Orders under this Master Agreement that identify the entity/customer, Order dates,
line item descriptions and volumes, and prices/rates. This provision does not apply to disclosure to the Lead
State, a Participating State, or any governmental entity exercising an audit, inspection, or examination
pursuant to Section 2.B.33. To the extent permitted by law, Contractor shall notify the Lead State of the
identify of any entity seeking access to the Confidential Information described in this subsection.

41. Public Information.
This Master Agreement and all related documents are subject to disclosure pursuant to the Purchasing Entity’s
public information laws.

42. Cancellation.
Unless otherwise set forth in this Master Agreement, this Master Agreement may be canceled by either party
upon 60 days written notice prior to the effective date of the cancellation. Further, any Participating Entity may
cancel its participation upon 30 days written notice, unless otherwise stated in the Participating Addendum.
Cancellation may be in whole or in part. Any cancellation under this provision shall not affect the rights and
obligations attending orders outstanding at the time of cancellation, including any right of a Purchasing Entity to
indemnification by the Contractor, rights of payment for Products delivered and accepted, rights attending any
warranty or default in performance in association with any Order, and requirements for records administration and
audit. Cancellation of the Master Agreement due to Contractor default may be immediate as set forth in Section
2.B.44.

43. Force Majeure.
Neither party to this Master Agreement shall be held responsible for delay or default caused by fire, riot, unusually
severe weather, other acts of God, or war which are beyond that party’s reasonable control. The Lead State may
terminate this Master Agreement after determining such delay or default will reasonably prevent successful
performance of the Master Agreement.

44, Defaults and Remedies.

a.

The occurrence of any of the following events shall be an event of default under this Master Agreement:

1. Nonperformance of contractual requirements; or

2. A material breach of this Master Agreement; or

3. Any certification, representation or warranty by Contractor in response to the RFP or in this Master
Agreement that proves to be untrue or materially misleading; or

4. |Institution of proceedings under any bankruptcy, insolvency, court-ordered reorganization or similar law,
by or against Contractor, or the appointment of a receiver or similar officer for Contractor or any of its
property, which is not vacated or fully stayed within thirty (30) calendar days after the institution or
occurrence thereof; or

5. Any default specified in another section of this Master Agreement.

Upon the occurrence of an event of default, except for material breach, the Lead State shall issue a written
notice of default, identifying the nature of the default, and providing a period of 30 calendar days in which
Contractor shall have an opportunity to cure the default. The Lead State shall not be required to provide
advance written notice or a cure period and may immediately terminate this Master Agreement in whole or in
part if the Lead State, in its sole discretion, determines that it is reasonably necessary to preserve public
safety or prevent immediate public crisis. Time allowed for cure shall not diminish or eliminate Contractor’s
liability for damages, including liquidated damages to the extent provided for under this Master Agreement.
The Lead State may immediately terminate this Master Agreement upon material breach of the Master
Agreement by Contractor.

If Contractor is afforded an opportunity to cure and fails to cure the default within the period specified in the
written notice of default, Contractor shall be in breach of its obligations under this Master Agreement and the
Lead State shall have the right to exercise any or all of the following remedies:

Exercise any remedy provided by law; and

Terminate this Master Agreement and any related contracts or portions thereof; and
Impose liquidated damages as provided in this Master Agreement; and

Suspend Contractor from being able to respond to future bid solicitations; and
Suspend Contractor’s performance; and

Withhold payment until the default is remedied.

oaRrLN =
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45.

46.

47.

d. Unless otherwise specified in the Participating Addendum, in the event of a default under a Participating
Addendum, a Participating Entity shall provide a written notice of default as described in this section and shall
have all of the rights and remedies under this paragraph regarding its participation in the Master Agreement,
in addition to those set forth in its Participating Addendum. Unless otherwise specified in a Purchase Order, a
Purchasing Entity shall provide written notice of default as described in this section and have all of the rights
and remedies under this paragraph and any applicable Participating Addendum with respect to an Order
placed by the Purchasing Entity. Nothing in these Master Agreement Terms and Conditions shall be
construed to limit the rights and remedies available to a Purchasing Entity under the applicable commercial
code.

Waiver of Breach.

Failure of the Lead State, Participating Entity, or Purchasing Entity to declare a default or enforce any rights and
remedies shall not operate as a waiver under this Master Agreement or Participating Addendum. Any waiver by
the Lead State, Participating Entity, or Purchasing Entity must be in writing. Waiver by the Lead State or
Participating Entity of any default, right or remedy under this Master Agreement or Participating Addendum, or by
Purchasing Entity with respect to any Purchase Order, or breach of any terms or requirements of this Master
Agreement, a Participating Addendum, or Purchase Order shall not be construed or operate as a waiver of any
subsequent default or breach of such term or requirement, or of any other term or requirement under this Master
Agreement, Participating Addendum, or Purchase Order.

Notices.

If one party is required to give notice to the other under the Master Agreement, such notice shall be in writing and
shall be effective upon receipt. Delivery may be by certified United States mail or by hand, in which case a signed
receipt shall be obtained. A facsimile or electronic transmission shall constitute sufficient notice, provided the
receipt of the transmission is confirmed by the receiving party. Either party must notify the other of a change in
address for notification purposes. All notices to the Lead State shall be addressed as follows:

Andy Doran, IT Acquisitions Supervisor
112 Administration Bldg.

50 Sherburne Avenue

St. Paul, MN 55155
andy.doran@state.mn.us

No Waiver of Sovereign Immunity.

In no event shall this Master Agreement, any Participating Addendum or any contract or any Purchase Order
issued thereunder, or any act of the Lead State, a Participating Entity, or a Purchasing Entity be a waiver of any
form of defense or immunity, whether sovereign immunity, governmental immunity, immunity based on the
Eleventh Amendment to the Constitution of the United States or otherwise, from any claim or from the jurisdiction
of any court.

This section applies to a claim brought against the Participating Entities who are states only to the extent
Congress has appropriately abrogated the state’s sovereign immunity and is not consent by the state to be sued
in federal court. This section is also not a waiver by the state of any form of immunity, including but not limited to
sovereign immunity and immunity based on the Eleventh Amendment to the Constitution of the United States.
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C. MINNESOTA TERMS AND CONDITIONS

1. Change Requests.
The Lead State reserves the right to request, during the term of the Master Agreement, changes to the products
offered within the Band(s). Products introduced during the term of the Master Agreement shall go through a
formal review process. The process for updating the products offered within a Band is outline in Section 2.C.2.
The Contractor shall evaluate and recommend products for which agencies have an expressed need. The Lead
State shall require the Contractor to provide a summary of its research of those products being recommended for
inclusion in the Master Agreement as well as defining how adding the product will enhance the Master
Agreement. The Lead State may request that products, other than those recommended, are added to the Master
Agreement.

In the event that the Lead State desires to add new products and services that are not included in the original
Master Agreement, the Lead State requires that independent manufacturers and resellers cooperate with the
already established Contractor in order to meet the Lead State’s requirements. Evidence of the need to add
products or services should be demonstrated to the Lead State. The Master Agreement shall be modified via
supplement or amendment. The Lead State will negotiate the inclusion of the products and services with the
Contractor. No products or services will be added to the Master Agreement without the Lead State’s prior
approval.

2. Product and Service Schedule (PSS).

a.

Creating the Product and Service Schedule (PSS). Contractor will use the attached sample PSS to create
and maintain a complete listing of all products and services offered under the Master Agreement. The PSS
must conform to the contracted minimum discounts. Contractor may create and maintain a separate PSS for
a Participating Entity based on the requirements and restrictions of the Participating Entity.

Contractors are encouraged to provide remote learning bundles for K-12 Education. These bundles can be
included in the response to the PSS.

Maintaining the PSS.

1)

2)

In General. Throughout the term of the Master Agreement, on a quarterly basis, Contractor may update
the PSS to make model changes, add new products or services, or remove obsolete or discontinued
products or services. Any updates to the PSS must conform to the Master Agreement requirements,
including the scope of the Master Agreement and contracted minimum discounts.

Process. Contractor must provide notification to the Lead State of any changes to their PSS using the
attached Action Request Form (ARF).

(a) The Lead State does not need to approve Contractor’s request to make model changes, add their
own manufactured products, or remove discontinued or obsolete products or services, and Contractor
does not need the Lead State’s approval prior to posting an updated PSS.

(b) The Lead State must approve Contractor’'s request to add new third party manufacturers to
Contractor’'s PSS. If the proposed third-party manufacturer holds a NASPO Master Agreement for
Computer Equipment, Contractor must obtain written authorization from that manufacturer. Contractor
must have the Lead State’s approval prior to posting the updated PSS.

(c) Contractor must maintain a historic record of all past PSSs on their dedicated NASPO ValuePoint
website.

(d) Pursuant to the audit provisions of the Master Agreement, upon the request of NASPO ValuePoint,
the Lead State, or a Participating Entity, Contractor must provide an historic version of any Baseline Price
List.

3. Purchase Orders.
There will be no minimum order requirements or charges to process an individual purchase order. The
Participating Addendum number and the PO number must appear on all documents (e.g., invoices, packing slips,
etc.). The Ordering Entity’s purchase order constitutes a binding contract.
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4. Risk of Loss or Damage.
The Purchasing Entity is relieved of all risks of loss or damage to the goods or equipment during periods of
transportation, and installation by the Contractor and in the possession of the Contractor or their authorized agent.

5. Payment Card Industry Data Security Standard and Cardholder Information Security.
Contractor assures all of its Network Components, Applications, Servers, and Subcontractors (if any) comply with
the Payment Card Industry Data Security Standard (“PCIDSS”). “Network Components” shall include, but are not
limited to, Contractor’s firewalls, switches, routers, wireless access points, network appliances, and other security
appliances; “Applications” shall include, but are not limited to, all purchased and custom external (web)
applications. “Servers” shall include, but are not limited to, all of Contractor’'s web, database, authentication, DNS,
mail, proxy, and NTP servers. “Cardholder Data” shall mean any personally identifiable data associated with a
cardholder, including, by way of example and without limitation, a cardholder’s account number, expiration date,
name, address, social security number, or telephone number.

Subcontractors (if any) must be responsible for the security of all Cardholder Data in its possession; and will only
use Cardholder Data for assisting cardholders in completing a transaction, providing fraud control services, or for
other uses specifically required by law. Contractor must have a business continuity program which conforms to
PCIDSS to protect Cardholder Data in the event of a major disruption in its operations or in the event of any other
disaster or system failure which may occur to operations; will continue to safeguard Cardholder Data in the event
this Agreement terminates or expires; and ensure that a representative or agent of the payment card industry and
a representative or agent of the Purchasing Entity shall be provided with full cooperation and access to conduct a
thorough security review of Contractor’s operations, systems, records, procedures, rules, and practices in the
event of a security intrusion in order to validate compliance with PCIDSS.

6. Foreign Outsourcing of Work.
Upon request, the Contractor is required to provide information regarding the location of where services, data
storage, and location of data processing under the Master Agreement will be performed.

7. State Audits (Minn. Stat. § 16C.05, subd. 5).
The books, records, documents, and accounting procedures and practices of the Contractor or other party, that
are relevant to the Master Agreement or transaction are subject to examination by the contracting agency and
either the Lead State’s Legislative Auditor or State Auditor as appropriate for a minimum of six years after the end
of the Master Agreement or transaction. The Lead State reserves the right to authorize delegate(s) to audit this
Master Agreement and transactions.

8. Certification of Nondiscrimination (in accordance with Minn. Stat. § 16C.053).
If the value of this Contract, including all extensions, is $50,000 or more, Contractor certifies it does not engage in
and has no present plans to engage in discrimination against Israel, or against persons or entities doing business
in Israel, when making decisions related to the operation of the contractor's business. For purposes of this
section, "discrimination” includes but is not limited to engaging in refusals to deal, terminating business activities,
or other actions that are intended to limit commercial relations with Israel, or persons or entities doing business in
Israel, when such actions are taken in a manner that in any way discriminates on the basis of nationality or
national origin and is not based on a valid business reason.

9. Human Rights/Affirmative Action.
The Lead State requires affirmative action compliance by its Contractors in accordance with Minn. Stat. §
363A.36 and Minn. R. 5000.3400 to 5000.3600.

a. Covered contracts and Contractors. One-time acquisitions, or a contract for a predetermined amount of goods
and/or services, where the amount of your response is in excess of $100,000 requires completion of the
Affirmative Action Certification page. If the solicitation is for a contract for an indeterminate amount of goods
and/or services, and the State estimated total value of the contract exceeds $100,000 whether it will be a
multiple award contract or not, you must complete the Affirmative Action Certification page. If the contract
dollar amount or the State estimated total contract amount exceeds $100,000 and the Contractor employed
more than 40 full-time employees on a single working day during the previous 12 months in Minnesota or in
the state where it has its principal place of business, the Contractor must comply with the requirements of
Minn. Stat. § 363A.36, subd. 1 and Minn. R. 5000.3400 to 5000.3600. A Contractor covered by Minn. Stat.
§ 363A.36, subd. 1 and Minn. R. 5000.3400 to 5000.3600 that had more than 40 full-time employees within
Minnesota on a single working day during the previous 12 months must have a certificate of compliance
issued by the commissioner of the Department of Human Rights (certificate of compliance). A Contractor
covered by Minn. Stat. § 363A.36, subd. 1 that did not have more than 40 full-time employees on a single
working day during the previous 12 months within Minnesota but that did have more than 40 full-time
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e.

employees in the state where it has its principal place of business and that does not have a certificate of
compliance must certify that it is in compliance with federal affirmative action requirements.

Minn. Stat. § 363A.36, subd. 1 requires the Contractor to have an affirmative action plan for the employment
of minority persons, women, and qualified disabled individuals approved by the commissioner of the
Department of Human Rights (commissioner) as indicated by a certificate of compliance. Minn. Stat.

§ 363A.36 addresses suspension or revocation of a certificate of compliance and contract consequences in
that event. A contract awarded without a certificate of compliance may be voided.

Minn. R. 5000.3400-5000.3600 implement Minn. Stat. § 363A.36. These rules include, but are not limited to,
criteria for contents, approval, and implementation of affirmative action plans; procedures for issuing
certificates of compliance and criteria for determining a Contractor’'s compliance status; procedures for
addressing deficiencies, sanctions, and notice and hearing; annual compliance reports; procedures for
compliance review; and contract consequences for noncompliance. The specific criteria for approval or
rejection of an affirmative action plan are contained in various provisions of Minn. R. 5000.3400-5000.3600
including, but not limited to, parts 5000.3420-5000.3500 and parts 5000.3552-5000.3559.

Disabled Workers. Minn. R. 5000.3550 provides the Contractor must comply with the following affirmative
action requirements for disabled workers.

AFFIRMATIVE ACTION FOR DISABLED WORKERS

(a) The Contractor must not discriminate against any employee or applicant for employment because of
physical or mental disability in regard to any position for which the employee or applicant for
employment is qualified. The Contractor agrees to take affirmative action to employ, advance in
employment, and otherwise treat qualified disabled persons without discrimination based upon their
physical or mental disability in all employment practices such as the following: employment,
upgrading, demotion or transfer, recruitment, advertising, layoff or termination, rates of pay or other
forms of compensation, and selection for training, including apprenticeship.

(b) The Contractor agrees to comply with the rules and relevant orders of the Minnesota Department of
Human Rights issued pursuant to the Minnesota Human Rights Act.

(c) In the event of the Contractor's noncompliance with the requirements of this clause, actions for
noncompliance may be taken in accordance with Minn. Stat. § 363A.36 and the rules and relevant
orders of the Minnesota Department of Human Rights issued pursuant to the Minnesota Human
Rights Act.

(d) The Contractor agrees to post in conspicuous places, available to employees and applicants for
employment, notices in a form to be prescribed by the commissioner of the Minnesota Department of
Human Rights. Such notices must state the Contractor’s obligation under the law to take affirmative
action to employ and advance in employment qualified disabled employees and applicants for
employment, and the rights of applicants and employees.

(e) The Contractor must notify each labor union or representative of workers with which it has a collective
bargaining agreement or other contract understanding, that the Contractor is bound by the terms of
Minn. Stat. § 363A.36 of the Minnesota Human Rights Act and is committed to take affirmative action
to employ and advance in employment physically and mentally disabled persons.

Consequences. The consequences of a Contractor’s failure to implement its affirmative action plan or make a
good faith effort to do so include, but are not limited to, suspension or revocation of a certificate of compliance
by the commissioner, refusal by the commissioner to approve subsequent plans, and termination of all or part
of the Contract by the commissioner or the State.

Certification. The Contractor hereby certifies that it is in compliance with the requirements of Minn. Stat.

§ 363A.36, subd. 1 and Minn. R. 5000.3400-5000.3600 and is aware of the consequences for noncompliance.
It is agreed between the parties that Minn. Stat. 363.36 and Minn. R. 5000.3400 to 5000.3600 are
incorporated into any contract between these parties based upon this specification or any modification of it. A
copy of Minn. Stat. § 363A.36 and Minn. R. 5000.3400 to 5000.3600 are available upon request from the
contracting agency.
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10.

11.

12.

13.

14.

Equal Pay Certification.

If required by Minn. Stat. §363A.44, the Contractor must have a current Equal Pay Certificate prior to Contract
execution. If Contractor's Equal Pay Certificate expires during the term of this Contract, Contractor must promptly
re-apply for an Equal Pay Certificate with the Minnesota Department of Human Rights and notify the State's
Authorized Representative once the Contractor has received the renewed Equal Pay Certificate. If Contractor
claims to be exempt, the Lead State may require Contractor to verify its exempt status.

Americans with Disabilities Act (ADA).

Products provided under the Master Agreement must comply with the requirements of the Americans with
Disabilities Act (ADA). The Contractor’s catalog and other marketing materials utilized to offer products under the
Master Agreement must state when a product is not in compliance. If any descriptive marketing materials are
silent as to these requirements, the Contractor agrees that the customer can assume the product meets or
exceeds the ADA requirements.

Nonvisual Access Standards.
Pursuant to Minn. Stat. § 16C.145, the Contractor shall comply with the following nonvisual technology access
standards:

a. That the effective interactive control and use of the technology, including the operating system applications
programs, prompts, and format of the data presented, are readily achievable by nonvisual means;

b. That the nonvisual access technology must be compatible with information technology used by other
individuals with whom the blind or visually impaired individual must interact;

c. That nonvisual access technology must be integrated into networks used to share communications among
employees, program participants, and the public; and

d. That the nonvisual access technology must have the capability of providing equivalent access by nonvisual
means to telecommunications or other interconnected network services used by persons who are not blind or
visually impaired.

These standards do not require the installation of software or peripheral devices used for nonvisual access when
the information technology is being used by individuals who are not blind or visually impaired.

Accessibility Standards.

Contractor acknowledges and is fully aware that the Lead State (Executive branch state agencies) has developed
IT Accessibility Standard effective September 1, 2010. The standard entails, in part, the Web Content
Accessibility Guidelines (WCAG) and Section 508 which can be viewed at:
https://mn.gov/mnit/government/policies/accessibility/.

The Standards apply to web sites, software applications, electronic reports and output documentation, training
delivered in electronic formats (including, but not limited to, documents, videos, and webinars), among others. As
upgrades are made to the software, products, or subscriptions available through this Contract, the Contractor
agrees to develop functionality which supports accessibility. If any issues arise due to nonconformance with the
above-mentioned accessibility Standards, the Contractor agrees to provide alternative solutions upon request at
no additional charge to the State.

When updates or upgrades are made to the products or services available through this Contract, the Contractor
agrees to document how the changes will impact or improve the product’s or service’s accessibility and usability.
This documentation, upon request, must be provided to the Lead State in advance of the change, occurring within
an agreed upon timeframe sufficient for the state to review the changes and either approve them or request a
remediation plan from the Contractor. Contractor warrants that its Products comply with the above-mentioned
accessibility Standards and agrees to indemnify, defend, and hold harmless the Lead State against any claims
related to non-compliance of Contractor’'s Product with the above-mentioned accessibility Standards. If agreed-
upon updates fail to improve the product or service’s accessibility or usability as planned, the failure to comply
with this requirement may be cause for contract cancellation or for the Lead State to consider the Contractor in
default.

Conflict Minerals.

Contractor agrees to provide information upon request regarding adherence to the Conflict Minerals section of the
Dodd-Frank Wall Street Reform and Consumer Protection Act (Section 1502). See:
http://beta.congress.gov/111/bills/hr4173/111hr4173enr.pdf#page=838
http://www.sec.gov/news/press/2012/2012-163.htm
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15.

16.

17.

18.

19.

20.

Hazardous Substances.

To the extent that the goods to be supplied by the Contractor contain or may create hazardous substances,
harmful physical agents or infectious agents as set forth in applicable state and federal laws and regulations, the
Contractor must provide Material Safety Data Sheets regarding those substances. A copy must be included with
each delivery.

Copyrighted Material Waiver.

The Lead State reserves the right to use, reproduce and publish proposals in any manner necessary for State
agencies and local units of government to access the responses, including but not limited to photocopying, State
Intranet/Internet postings, broadcast faxing, and direct mailing. In the event that the response contains
copyrighted or trademarked materials, it is the responder’s responsibility to obtain permission for the Lead State
to reproduce and publish the information, regardless of whether the responder is the manufacturer or reseller of
the products listed in the materials. By signing its response, the responder certifies that it has obtained all
necessary approvals for the reproduction and distribution of the contents of its response and agrees to indemnify,
protect, save and hold the Lead State, its representatives and employees harmless from any and all claims
arising from the violation of this section and agrees to pay all legal fees incurred by the Lead State in the defense
of any such action.

Publicity.

The Contractor shall make no representations of the State’s opinion or position as to the quality or effectiveness
of the products or services that are the subject of the Master Agreement without the prior written consent of the
State’s Assistant Director or designee of Office of State Procurement. Representations include any publicity,
including but not limited to advertisements, notices, press releases, reports, signs, and similar public notices.

Performance While Dispute is Pending.

Notwithstanding the existence of a dispute, the parties shall continue without delay to carry out all of their
responsibilities under the Master Agreement that are not affected by the dispute. If a party fails to continue without
delay to perform its responsibilities under the Master Agreement, in the accomplishment of all undisputed work,
any additional cost incurred by the other parties as a result of such failure to proceed shall be borne by the
responsible party.

Organizational Conflicts of Interest.
An organizational conflict of interest exists when, because of existing or planned activities or because of
relationships with other persons:

a. the Contractor is unable or potentially unable to render impartial assistance or advice to the State;
b. the Contractor’s objectivity in performing the work is or might be otherwise impaired; or
c. the Contractor has an unfair competitive advantage.

The Contractor agrees that if an organizational conflict of interest is discovered after award, an immediate and full
disclosure in writing shall be made to the Assistant Director of the Lead State’s Department of Administration’s
Office of State Procurement that shall include a description of the action the Contractor has taken or proposes to
take to avoid or mitigate such conflicts. If an organizational conflict of interest is determined to exist, the Lead
State may, at its discretion, cancel the Master Agreement. In the event the Contractor was aware of an
organizational conflict of interest prior to the award of the Master Agreement and did not disclose the conflict to
the Master Agreement Administrator, the Lead State may terminate the Master Agreement for default. The
provisions of this clause shall be included in all subcontracts for work to be performed, and the terms “Contract,”
“Contractor,” “Master Agreement”, “Master Agreement Administrator” and “Contract Administrator” modified
appropriately to preserve the State’s rights.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

a. Certification regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower Tier Covered
Transactions. Instructions for certification:

1. By signing and submitting this proposal, the prospective lower tier participant [responder] is providing the
certification set out below.

2. The certification in this clause is a material representation of fact upon which reliance was placed when
this transaction was entered into. If it is later determined that the prospective lower tier participant
knowingly rendered an erroneous certification, in addition to other remedies available to the federal
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government, the department or agency with which this transaction originated may pursue available
remedies, including suspension and debarment.

The prospective lower tier participant shall provide immediate written notice to the person to whom this
proposal [response] is submitted if at any time the prospective lower tier participant learns that its
certification was erroneous when submitted or had become erroneous by reason of changed
circumstances.

The terms covered transaction, debarred, suspended, ineligible lower tier covered transaction, participant,
person, primary covered transaction, principal, proposal, and voluntarily excluded, as used in this clause,
have the meaning set out in the Definitions and Coverages section of rules implementing Executive
Order 12549. You may contact the person to which this proposal is submitted for assistance in obtaining
a copy of those regulations.

The prospective lower tier participant agrees by submitting this response that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction
[subcontract equal to or exceeding $25,000] with a person who is proposed for debarment under 48 CFR
part 9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from participation in
this covered transaction, unless authorized by the department or agency with which this transaction
originated.

The prospective lower tier participant further agrees by submitting this proposal that it will include this
clause titled, “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion —
Lower Tier Covered Transaction,” without modification, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a lower
tier covered transaction that it is not proposed for debarment under 48 CFR part 9, subpart 9.4, debarred,
suspended, ineligible, or voluntarily excluded from covered transactions, unless it knows that the
certification is erroneous. A participant may decide the method and frequency by which it determines the
eligibility of its principals. Each participant may, but is not required to, check the list of parties excluded
from federal procurement and nonprocurement programs.

Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings.

Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is proposed for
debarment under 48 CFR part 9, subpart 9.4, suspended, debarred, ineligible, or voluntarily excluded
from participation in this transaction, in addition to other remedies available to the Federal government,
the department or agency with which this transaction originated may pursue available remedies, including
suspension and debarment.

b. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower Tier Covered
Transactions.

1.

The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any Federal department or agency.

Where the prospective lower tier participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

21. Government Data Practices.
The Contractor and the Lead State must comply with the Minnesota Government Data Practices Act, Minn. Stat.
Ch. 13, (and where applicable, if the Lead State contracting party is part of the judicial branch, with the Rules of
Public Access to Records of the Judicial Branch promulgated by the Minnesota Supreme Court as the same may
be amended from time to time) as it applies to all data provided by the Lead State to the Contractor and all data
provided to the Lead State by the Contractor. In addition, the Minnesota Government Data Practices Act applies
to all data created, collected, received, stored, used, maintained, or disseminated by the Contractor in accordance
with the Master Agreement that is private, nonpublic, protected nonpublic, or confidential as defined by the

SECTION 2: MASTER AGREEMENT TERMS AND CONDITIONS



Docusign Envelope ID: 0E529EFC-B431-47FA-8357-157A03569C9F

22.

23.

Minnesota Government Data Practices Act, Ch. 13 (and where applicable, that is not accessible to the public
under the Rules of Public Access to Records of the Judicial Branch).

In the event the Contractor receives a request to release the data referred to in this article, the Contractor must
immediately notify the Lead State. The Lead State will give the Contractor instructions concerning the release of
the data to the requesting party before the data is released. The civil remedies of Minn. Stat. § 13.08, apply to the
release of the data by either the Contractor or the Lead State.

The Contractor agrees to indemnify, save, and hold the Lead State, its agent and employees, harmless from all
claims arising out of, resulting from, or in any manner attributable to any violation of any provision of the
Minnesota Government Data Practices Act (and where applicable, the Rules of Public Access to Records of the
Judicial Branch), including legal fees and disbursements paid or incurred to enforce this provision of the Master
Agreement. In the event that the Contractor subcontracts any or all of the work to be performed under the Master
Agreement, the Contractor shall retain responsibility under the terms of this article for such work.

Survivability.

Certain rights and duties of the Lead State and Contractor will survive the expiration or cancellation of the RFP
and resulting Master Agreement. These rights and duties include but are not limited to paragraphs:
Indemnification; Limitations of Liability; State Audits; Government Data Practices; Governing Law and Venue;
Publicity; and Administrative Fees.

Severability.

If any provision of the Master Agreement, including items incorporated by reference, is found to be illegal,
unenforceable, or void, then both the Lead State and the Contractor shall be relieved of all obligations arising
under such provisions. If the remainder of the Master Agreement is capable of performance it shall not be affected
by such declaration or finding and shall be fully performed.
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SECTION 3: RESPONSE REQUIREMENTS

A Word version of the Section 3, Response Requirements is available at:
http://www.mmd.admin.state.mn.us/doc/Section3 ResponseRequirements.docx

A. Product Deployment
B. Ability to Perform

C. Environmental

D. Business Capabilities

E. Customer Support
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A. RESPONSE REQUIREMENTS: PRODUCT DEPLOYMENT

This Section requires a Narrative Response. In the Narrative Response, Responder should clearly identify the applicable
Section. The Narrative Response must fully describe and provide detail about how the proposal satisfies each
requirement. The Lead State reserves the right to only evaluate information explicitly included in these forms in the
evaluation of the Section to which it applies.

1.

Bands Offered. Responder must indicate which Bands they are proposing products in:

[ Band 1: Personal Computing Devices — Windows Operating Systems: Desktops, Laptops, and Tablets

[ Band 2: Personal Computing Devices — Non-Windows Operating System: Desktops, Laptops, and Tablets

(1 Band 3: Servers and Storage

Product Deployment. Responder must provide a high-level description of their proposed product’s deployment in
the following industries in the United States. The complete description should not exceed one page per industry,
per Band.

a. State and local government;

b. K-12 Education;

c. Higher Education; and

d. Federal government.

B. RESPONSE REQUIREMENTS: ABILITY TO PERFORM

This Section requires a Narrative Response. In the Narrative Response, Responder should clearly identify the applicable
Section. The Narrative Response must fully describe and provide detail about how the proposal satisfies each
requirement. The Lead State reserves the right to only evaluate information explicitly included in these forms in the
evaluation of the Section to which it applies.

Portions of this section, as negotiated, will become terms in the Master Agreement.

1.

Contractor Verification. Contractor must be a manufacturer of a Product in the Band(s) it is awarded a Master
Agreement. “Re-branding” a product that is manufactured by another company does not meet this requirement. If
the Contractor ceases production, sells or assigns their manufacturing to another vendor, or otherwise no longer
manufactures a product during the life of the Master Agreement the Lead State reserves the right to terminate the
Contractor's Master Agreement.

Responder must verify that it is a manufacturer of at least one product in each Band proposed. Responder must
determine the best way to provide this verification, but are encouraged to be brief. The Lead State reserves the
right to request additional verification as needed.

Responders must provide a brief description of the products proposed for each Band that are manufactured by
the Responder. This description should include the approximate number and type (desktop, laptop, accessory,
etc.) of the offered products. This description should not exceed one page per Band.

Company Capacity and Capabilities. Responder must provide a high-level description of their company
detailing how they will support this Master Agreement in no more than one page per section below:

a. Facilities. Responder must indicate which facilities have been ISO 14001 certified.
b. Manufacturing Process. Responder must describe, at a high level, their manufacturing process.

c. Personnel. Responder must include documentation that indicates the number and type of sales, support
personnel, or other resources that are employed to service purchase orders or equipment for non-federal
governmental customers.
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d. Organization. Responder must include a brief overview describing how the Master Agreement will be
supported from senior management down to field technicians, including the use of any wholly owned
subsidiaries or subcontractors.

e. Production Viability. The average sales per Contractor under the Contracts in calendar year 2019 was
approximately $78,000,000. Briefly describe your company’s capacity to meet this level of sales volume,
including any previous publicly-available sales numbers and publicly-announced future plans. A responder
without sufficient capacity should describe the extent of their current capacity and describe their plans of
increasing that capacity over the life of the contract.

3. Equipment and Services Overview. Describe the ability to provide computer equipment and the services related
to supporting the equipment. Include an overview of how the equipment is delivered and serviced. A list of
potential services is below. Responder must provide a list and a brief description of the services offered under
each Band. The lists and descriptions must be separated out by Band and must be two pages or less per Band.
Not all services may be applicable to each Band.

Warranty — Break Fix — Non-Warranty
Standard non-customized training
Installation/de-installation

Support

Migration

Asset tagging

Staging/deployment
Image loading
Image consulting
System and server configuration
Rack and stack configuration
Maintenance
. Custom service solutions
Asset management
Recycling/disposal
Training and certification
Other services available as allowed in the RFP — provide list with your response

AT OS3TATTSQ@ MO0 TYD

4. Warranty and Maintenance. The Contractor must ensure warranty service and maintenance for all equipment,
including third party products provided. The Contractor must facilitate the Manufacturer or Publisher warranty and
maintenance of third party products furnished through the Master Agreement. The Contractor shall provide the
warranty service and maintenance for equipment and all peripherals on the Master Agreement.

a. Describe in detail how Responder will secure warranties for all products and services.
b. Describe proposed warranty service and maintenance.

5. Website. Contractor must develop and maintain a URL to a web site specific to the awarded Master Agreement.
Contractor's Master Agreement website must offer twenty-four (24) hours per day, seven (7) days per week
availability, except for regularly scheduled maintenance times. The website must be separate from the
Contractor's commercially available (i.e., public) on-line catalog and ordering systems. No other items or pricing
may be shown on the website without written approval from the Lead State

Mandatory Requirements:

Designated Baseline Price List(s) (e.g., MSRP, List, or Education)
Product and Service Schedule (PSS)
Product specifications, pricing, and configuration aids for the major product categories proposed that
can be used to obtain an on-line quote,
Service options and service agreements available on the contract. Please refer to Section 1.G.b.

e Contact information for order placement, service concerns (warranty and maintenance), problem
reporting, and billing concerns

e Sales representatives for participating entities
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Desirable Requirements:

e Purchase order tracking

e Links to environmental certification, including but not limited to take-back/recycling programs, EPEAT,
Energy Star, etc.

¢ Information on accessibility and accessible products

e Signed Master Agreement

e Online ordering capability with the ability to remember multiple ship to locations (if applicable to
product)

Within 30 calendar days of the notice of intent to award a Master Agreement, Contractor must provide a sample
URL of the Master Agreement webpage to the Lead State for review and approval. The Lead State will review and
determine acceptability of the website format and data. If the information is determined to be unacceptable or
incorrect, the Contractor will have 15 calendar days to provide revisions to the Lead State. After the Lead State
approves the website, Contractor may not make material changes to the website without notifying the Lead State
through the ARF process and receiving written approval of the changes.

a. Describe the proposed website, including all mandatory and desirable capabilities being offered. Responses
to this section should be no more than two pages. Screenshots that will help enhance the response are
allowed, and do not count toward the page limit.

b. Describe your commitment to maintaining a website in adherence to the website requirements. Responses to
this section should be no more than one page.

If Responder has an example URL of a current website to demonstrate their capabilities, that may be included in
the response to this Section. If elements of the website require a secure log-in, Responder must provide listing of
items that would require a secure sign-in option (e.g. reprinting of invoices, or purchase order tracking).

The WCAG requested in Section 6.B applies to Responder’s website to be offered under the Master Agreement.

6. Baseline Price List Verification. Describe how the designated Baseline Price List(s) will be accessed and
verified by potential end users, contract administrators, etc.

7. Implementation Plan and Marketing Methodology. In two pages or less, describe a thorough implementation
rollout plan for the first year as part of the proposal. At a minimum, the response should include a description of
the methodology (mailings, meetings, seminars, press releases, personal contacts) proposed, estimated dates
and location of activities, including tasks to be performed and the timeframe for the completion of each task.
Marketing materials are subject to approval by NASPO ValuePoint, the Lead State, and any relevant Participating
Entity. Responder is reminded that after a statewide Participating Addendum is in place, nearly every
governmental entity, public school, and university within the state may use the Contractor’'s Master Agreement.

C. RESPONSE REQUIREMENTS: ENVIRONMENTAL

1. Environmentally Preferable Purchasing Commitment. Explain your commitment to environmentally preferable
purchases specifically in the areas below.

a. End of life management. Include detailed information regarding takeback, recycling and trade in programs
available. Any available programs for cords and chargers should be included in this information. Responses
should be no more than two pages.

b. Environmental solutions. Provide detail on how additional value is provided regarding environmental
solutions such as selling refurbished/remanufactured toner and equipment. Outline how your company is
willing to work with the Lead State and the manufacturers to minimize impact on the environment. Specifically
address the following areas in one page or less total:

Materials — manufacturer declaration on reduction/elimination of hazardous materials (e.g., mercury and
lead).

Product — in general how does Responder identify product longevity, percent of packaging and packing

materials that are recycled/reusable, availability of service and replacement parts for life extension, cost, and
complication to upgrade.
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Corporate — detail if Responder has in place programs for sale/procurement of refurbished/remanufactured
products. Responder must agree that all refurbished products proposed through this Master Agreement will
be clearly labeled as refurbished during the sales process.

c. Environmental Certifications. Contractor must include environmental or supply chain responsibility
certifications and registrations for products sold through this Contract on their website. Contractor must
provide these certifications and registrations for specific products to Participating Entities upon request.

Responder must describe in no more than one page how certifications/registrations are identified on the
website; as well as labels on equipment and/or packing list. It is preferable that Purchasing Entities be able to
view certifications and registrations at the product level.

2. EPEAT Registration. Contractor agrees that applicable products offered that have EPEAT Standards provided
under the Master Agreement must have achieved a minimum EPEAT Bronze registration. This requirement does
not apply to Band 3.

Contractor may propose the addition of a product that has not yet achieved a minimum EPEAT Bronze
registration. The Lead State, in its sole discretion may require Contractor to provide the following documentation
to support the addition of the proposed product:

a. A letter from the Green Electronics Council (GEC) on GEC'’s letterhead confirming that the verification
process is underway; or

b. A copy of Contractor's GEC contract, Conformity Assurance Board (CAB) contract, and a letter from
Contractor's CAB stating that the relevant product has been registered with the CAB and that verification
is underway.

The Lead State reserves the right to reject the inclusion of such product, or if approved, require Contractor to
remove the product at a later date if the product does not achieve a minimum EPEAT Bronze registration. The
Contractor must remove any products that subsequently exit the verification process without achieving EPEAT
Bronze or greater from the Master Agreement.

Responder must describe how they meet these requirements in no more than one page, and include a list of all
products that are in the process of being verified for EPEAT certification for which a. or b. below applies.

If Responder has products that are in the process of being verified for EPEAT certification, these products may be
considered if Responder provides one of the following for each product in the process of being verified:

a. Aletter from the GEC confirming that the verification process is underway. This letter must be on the GEC
letterhead and be dated after January 1, 2020; or

b. The Responder’'s GEC contract, CAB contract, and a letter from their CAB stating that the relevant
products have been registered with the CAB and that verification is underway.

3. Total Cost of Ownership. Describe in no more than one page any tools your company provides users to assist in
evaluating the Total Cost of Ownership of products offered during the purchasing process (i.e., Contractor tools to
assist buyers in identifying equipment that runs more efficiently or that utilizes fewer supplies, etc.).

4. ENERGY STAR® Compliant Products. Describe Responder's commitment to the ENERGY STAR Program in
one page or less.

5. TCO Certified. Describe whether any of Responder’s proposed products are TCO Certified and any other
engagement with the TCO Development organization in one page or less.

6. Environmental Improvement Program. Describe in one page or less any product environmental improvement
program for products that have not yet received the applicable standards or certification. In addition, describe
environmental efforts in each of the following areas: (1) reduction/minimization/avoidance of the use of toxic and
hazardous constituents (cadmium, chromium, mercury, and/or lead); and (2) compliance with international
directives such as the European Union’s WEEE Directive on reduction of chlorinated plastics (PVC) and
brominated flame retardants. Contactor must provide this information for specific products to Participating Entities
upon request.
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D. RESPONSE REQUIREMENTS: BUSINESS CAPABILITIES

1.

Third-Party Products. Some products offered may be manufactured by a third party. Contractor, however, must
provide or facilitate the warranty service and maintenance for all Third-Party Products on the Master Agreement
either directly or pass-through from the manufacturer. Contractor may not offer products manufactured by another
Contractor holding a Minnesota NASPO ValuePoint Master Agreement for Computer Equipment without approval
from the Lead State. Warranty for third-party products must be provided by the Contractor. Warranty documents
for products manufactured by a third party are preferred to be delivered to the Participating Entity with the
products. Contractor can only offer Third-Party Products in a Band they have been awarded.

Third-Party Products are intended to enhance or supplement a Contractor’'s own product line, and are not
intended to represent more than a third of Contractor’s total sales under this Master Agreement. The Lead State
may limit the sale of Third-Party Products through the Master Agreement during the life of the Master Agreement
should Third-Party Product sales be determined to consistently exceed one third of the total sales under this
Master Agreement. Such limitation may take the form of any action the Lead State so chooses, up to and
including non-renewal or cancellation of the Master Agreement.

Responder should describe, in no more than two pages per Band, the type of Third-Party Products they intend to
offer as a part of this Master Agreement and the benefit they provide to Participating Entities. If Responder is not
offering third-party products, Responder is encouraged to describe why they are not offering third-party products.

Auditing. Responder must describe the following in no more than two pages total:

e How Responder regularly self audits the Master Agreement to ensure compliance per Section 2.B.26.

e How a Purchasing Entity will be able to self-audit to ensure quotes provided are at the discount off list
price.

¢ How often the web pricing and invoicing is audited to ensure contractual compliance.

e Reporting mechanisms available such as Invoice Reports which will assist in Participating Entity’s or
NASPO ValuePoint’s ability to audit the Master Agreement through vendor supplied reporting tools.

e How Responder ensures that Purchasing Entities with multiple Participating Addenda with Responder are
monitored to ensure purchases are correctly booked with the correct Master Agreement.

Economic Development Programs. Describe how your company, if awarded a contract, will further the Lead
State’s goal of fostering economic development and reducing economic disparities through diversity and
inclusion. Points may be awarded to companies articulating strong policies supporting small, diverse, and
veteran-owned businesses in areas such as hiring practices, supply chain management, subcontracting, etc.
Detail your company’s demographic breakdown and any other information pertinent to efforts in this area.

Responses to this section should be no more than two pages.

Partner Utilization. If utilizing partners, the Contractor is responsible for the partners providing products and
services, as well as warranty service and maintenance for equipment the partner provides. The Lead State must
approve a Contractor’s plan for partner utilization. Once a Contractor’s plan is approved, Participating Entities
must approve specific Partners as outlined within the relevant Participating Addendum.

If the Contractor has been approved to use partners, each Participating Entity represented by NASPO ValuePoint
that chooses to participate in this Master Agreement independently has the option of utilizing partners. Only
partners approved by the Participating Entity may be deployed. The Participating Entity will define the process to
add and remove partners in their Participating Addendum.

If partners are proposed, Responder must describe:

e The process to qualify partners and sales personnel to represent the product, including any certifications.

e The business relationship between partners and the manufacturer and services to be performed; for
example, if partners will only be used for assistance in locating products/services, or if partners will be
used to accept orders and payments (with the agreement of the Participating Entity).

e How partners are contractually bound to the Master Agreement terms and conditions.

e How partner sales will be accurately tracked and reported.
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e The remedy plan if the partner or sales personnel are not in compliance.

2019 National Defense Authorization Act, Section 889(f)(3). Under the 2019 National Defense Authorization
Act, Section 889(f)(3), the US military is prohibited from purchasing video surveillance and telecommunications
equipment from certain Chinese-owned technology firms. While US state are not subject to this act, there is
increasing concern for the security of state data. To allow potential purchasers to evaluate the risk of entering into
a Participating Addendum, please answer the following questions:

e s the purchase of any product proposed under your response to this solicitation prohibited under law,
regulation, or policy by the United State federal government, a US State or territory, or a local
governmental entity? If so, you must identify the prohibition and provide an explanation.

e |s Responder owned in part or whole by a foreign government or foreign government entity? If so, please
provide a narrative explaining Responder’s ownership.

e |s Responder subject to Chinese law, including the China Internet Security Law, effective June 2017 (or
later), as passed by the Chinese Communist Party, through the Standing Committee of the National
People’s Congress? If so, please provide a narrative explaining Responder’s obligations under Chinese
law.

A responder is required to immediately report to the Lead State any changes in the responder's responses to the
above questions during the solicitation process, and Contractors will be required to immediately report any such
changes to the Lead State during the term of their Master Agreement. As a reminder, all responses to this
solicitation are subject to Minnesota’s False Claims Act and may be subject to others upon execution of
Participating Addenda.

E. RESPONSE REQUIREMENTS: CUSTOMER SUPPORT

1.

Sales Support Training. Detail how Responder will train sales staff to ensure they are well versed in the terms
and conditions of the Master Agreement. Restrict your response to a half page.

Primary Account Representative. Responder must provide a Primary Account Representative to work with the
Master Agreement Administrator on all aspects of the Master Agreement. This account representative is
responsible for the performance of the Master Agreement and must provide timely response to all requests from
Master Agreement Administrator and Participating Entity.

Identify the proposed account representative and briefly describe the duties of the account representative and
their role in the sales cycle. Restrict your response to a half page.

NAME:

TELEPHONE #:

EMAIL ADDRESS:

Complaint Resolution. Responder must describe their procedures for addressing and resolving customer
problems and complaints regarding service, equipment, or billing. Include timelines and escalation process. Limit
your response to one page.

SECTION 3: RESPONSE REQUIREMENTS
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SECTION 4: COST PROPOSAL

Responder’s Cost Proposal must be submitted on a flash drive that is separate from its Narrative Response, and be
clearly marked as the Cost Proposal.

By submitting a response to this RFP, Responder confirms it meets, understands, and will comply with the following
mandatory requirements.

1.

Pricing. The Master Agreement will be based on a minimum discount-off-list price structure (see Section 2.B.13).
Orders, however, will be fixed-price or fixed-rate. Contractor or its authorized resellers may provide deeper or
additional incremental discounts at their sole discretion. Pricing is based on a quantity of one. Contractor may offer
additional bulk, quantity, or volume discounts, and Contractor may offer increased discounts upon achievement of
contract volume milestones.

Price Structure.

a.

Baseline Price List. The Baseline Price List will be used by a Purchasing Entity to verify pricing and by the Lead
State Administrator to verify pricing of any proposed Product additions.

Responder must designate a “Baseline Price List” (e.g. MSRP, List, or Education) on the applicable Price
Workbook(s).

Responder must submit the Baseline Price List with the Cost Proposal response. The submitted Baseline Price
List must be used to complete the Price Workbook. The Baseline Price List should be dated November 1, 2020. If
Responder submits a Baseline Price List for an alternative date, the proposed pricing for the MNIT Minimum
Acceptable Standards must be representative of an order placed on November 1, 2020.

Minimum Discount by Band. Responder must provide a discount schedule off the Baseline Price List for each
proposed Band for a quantity of one unit. Responder is to base its proposed discounts on the collective volume of
potential purchases by the Participating Entities. The Minimum Discount will apply to all products within the Band,
unless a product falls under a Category discount or Third-Party Product discount.

Minimum Discount by Category. Responder may define additional categories within a Band. The category
discounts may be higher or lower than the minimum discount by Band. For example, if a responder proposes a
minimum discount of 50% for Band 1, the responder may also create additional categories “Laptop Brand X” and
“Laptop Brand Y,” and offer a minimum discount of 45% and 60%, respectively for these additional categories

Third-Party Product Discounts. Responder may offer third-party products. If Responder offers third-party products,
Responder should provide a discount schedule off the Baseline Price List for third-party products in the applicable
Cost Workbook.

Volume-Based Pricing. Responder may provide additional volume-based pricing discounts for per transaction and
cumulative volume purchases. Examples of bulk pricing models are included in Section 6.. Responders may
propose how they will provide deeper discounts including, but not limited to:

1. Per Transaction Multiple Unit Discount. Responder may propose a contractual volume discount program or
plan based on dollars in a single purchase order or combination of purchase orders submitted at one time by
a Participating Entity or multiple entities conducting a cooperative purchase. Include in the applicable Price
Workbook a table indicating the additional discount percentage to be earned by volume purchased by
transaction.

2. Cumulative. Responder may propose a cumulative volume discount based on dollars resulting from the
cumulative purchases by all purchases made by Purchasing Entities for the duration of the Master
Agreement. Include in the applicable Price Workbook a table indicating the additional discount percentage to
be earned by cumulative volume purchased.

3. Other Discounts. Describe in the applicable Price Workbook any additional discounts available to Participating
Entities.

Services. Responder must describe all available options for pricing services in the Price Workbooks such as
discount off list, hourly fees, per unit fees, etc.

SECTION 4: COST PROPOSAL
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g. Prompt Payment Discount (if applicable). Responder must describe any Prompt Payment discount (if available) to
be offered in the applicable Price Workbook.

3. Price Workbooks. Price Workbooks will be used to evaluate responses to the RFP as described in Section 5. For
each Band proposed, Responder must complete the corresponding Price Workbook, which includes five worksheets.

In the Price Workbook, Responder must use the proposed minimum percentage discount from the Baseline Price List
for a “quantity one” purchase.

Price Workbooks have been included in Section 6.H. There are a total of three workbooks:

¢ Band 1: Personal Computing Devices — Windows Operating Systems: Desktops, Laptops, and Tablets
e Band 2: Personal Computing Devices — Non-Windows Operating System: Desktops, Laptops, and Tablets
e Band 3: Servers and Storage

INSTRUCTIONS:
1. Each Price Workbook contains five worksheets. Responder is to fill in the blue shaded fields on each worksheet.

2. The Price Workbooks are locked, however, there is not a password and Responder may revise a worksheet as
needed to provide the information requested in the blue shaded fields.

4. Minnesota IT Services (MNIT) Minimum Acceptable Standards. Attached to the RFP as Attachments J and K in
Section 6 are the MNIT Minimum Acceptable Standards for Bands 1, 2, and 3.

When brand name or manufacturer’'s name or numbers are stated in the MNIT Minimum Acceptable Standards, they
are intended to establish a standard only and are not restrictive unless the Attachment states: “No Substitute.”
Responses may be considered on other alternate makes, models, or brands having comparable quality, style, and
performance characteristics. Any alternates included in a response are subject to Lead State approval.

If any proposed alternates are deemed unacceptable by the Lead State, the Lead State will contact the responder(s)
that have deficient alternates, explaining the deficiency, and provide the responder(s) with one opportunity to propose
a new, acceptable alternate within a set number of business days. All responders with deficient alternates will be
given the same number of business days to attempt to provide an acceptable alternate. Responders unable to
propose an acceptable alternate through this one-time process will be excluded from the Standard in which they are
deficient.

5. Products and Services Schedule (PSS). Responder must submit with the Cost Proposal a proposed Product and
Services Schedule including all the products and services offered within each proposed Band. The PSS should be
submitted in Excel format. A sample PSS has been provided in Section 6.F. Submission of a product or service on the
sample PSS does not guarantee that it will be approved to be included in a resulting Master Agreement. The
products, services, and format for the final PSS will be finalized during negotiations.

SECTION 4: COST PROPOSAL
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SECTION 5: EVALUATION PROCESS

Except at the invitation of the Master Agreement Administrator, no activity or comments from responders
regarding this RFP shall be discussed with any of the sourcing team during the RFP or evaluation of the
responses. A responder who contacts a sourcing team member regarding this RFP may, as a result of that
contact, have its response rejected or portions thereof.

Non-selection of any response means that either another response was determined to be more advantageous to the Lead
State, or that the Lead State exercised its right to reject all responses. At its discretion, the Lead State may perform an
appropriate cost and pricing analysis of a responder’s response, including the reasonableness of any response. During
the evaluation process, all information concerning the responses submitted will remain private and will not be disclosed to
anyone whose official duties do not require such knowledge. At any time during the evaluation, the Lead State may
request that a responder provide explicit written clarification to any part of its response.

Responses are private or nonpublic data as defined by Minn. Stat. § 13.591 until the completion of the evaluation process.
The Lead State will provide notice of the evaluation results.

If only one response for a Band is submitted to the RFP, the Lead State reserves the right to review the response
submitted for compliance and to award without assigning points, or to reject the offer and re-issue the RFP, whatever is in
the Lead State’s best interest.

Notwithstanding anything to the contrary, the Lead State reserves the right to:

Accept all or part of an offer, to reject any and all offers, to cancel the RFP, or to re-issue the RFP,

Waive or modify any informalities, irregularities, or inconsistencies in the responses received,

Negotiate any aspect of the proposal with any responder and negotiate with more than one responder,

Select for negotiations or a Master Agreement, a response other than that with the lowest cost,

Request a Best and Final Offer,

Interview a responder’s key personnel,

Suspend or terminate negotiations, or take such other action as the Lead State deems appropriate, if negotiations

fail to result in a successful Master Agreement,

Eliminate an item from consideration for all responses,

e For evaluating pricing on a given item where a responder did not submit a response for that item, use the highest
price item of all responses received,

e Request additional pricing items for consideration,

o Clarify pricing with responder(s), and

¢ Include options, quantity discounts, and services for basis of calculating the cost utilized in evaluation.

Prompt pay discount will be applied when evaluating cost as detailed in the Terms and Conditions or as otherwise
specified in the RFP.

PHASES.

Phase 1 — Responsiveness and Pass/Fail Requirements

The purpose of this phase is to determine if each response complies with mandatory requirements. The Lead State will
first review each proposal for responsiveness to determine if the Responder satisfies all mandatory requirements. The
Lead State will evaluate these requirements on a pass/fail basis.

Phase 2 — Evaluate Responses

Only those responses that are found to be responsive under Phases 1 will be considered in Phase 2. Responses will be
evaluated and scored in a three-step process:

SECTION 5: EVALUATION PROCESS
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Step 1. Weighted scoring of Product Deployment and Ability to Perform proposal sections, as follows:

Product Deployment and Ability to Perform

Product Deployment 200 Points (Section 3.A)
Ability to Perform 800 Points (Section 3.B)
TOTAL 1000 Points

Step 2. The Lead State reserves the right to shortlist responders in each Band. The shortlist for each Band will
be based on the scores awarded in Step 1 and the ability of the responders selected for the shortlist to
meet the needs of the anticipated Participating Entities as outlined in the RFP.

Step 3. Weighted scoring of Accessibility, Environmental, Business Capabilities, Customer Support, and Cost
proposal sections based on the remaining responses. Reference checks may be included in this Step at
the discretion of the Lead State. The proposal sections of the remaining responders will be scored as
follows:

References, Work Plan, and Cost Proposal

Accessibility 50 Points
Environmental 50 Points (Section 3.C)
Business Capabilities 300 Points (Section 3.D)
Customer Support 200 Points (Section 3.E)
Cost 400 Points

TOTAL 1000 Points

The Lead State will separate all responsive proposals in Step 3 into groups by Band. Responders with responsive
proposals in multiple Bands will be given a Cost score for each Band.

Phase 3 - Select Finalists. Only those responses that are found to be responsive under Phases 1 and 2 will be
considered in Phase 3.

The Lead State reserves the right to request oral presentations, references, Best and Final offers by from responders, and
the opportunity to interview a responder’s key personnel. The Lead State reserves the right to select the number of
responders for the Best and Final offer, oral presentations, and to enter into negotiations. Consistent with Minnesota law,
evaluation scores may be revised as a result of the responses to the oral presentations, Best and Final Offer, and/or
negotiations.

An award from this RFP will be based upon the total accumulated points as established in the RFP, where at its sole
discretion the Lead State believes it will receive the best value. The Lead State reserves the right to award this RFP to a
single responder, or to multiple responders, whichever is in the best interest of the Lead State. The Lead State reserves
the right to make awards by Band. Responders that include products in multiple Bands may not be awarded all Bands for
which they have submitted a response.

The Sourcing Team will make recommendations on the award of this RFP. The Commissioner of Administration or their
designee may accept or reject the recommendation of the Sourcing Team. The final award decision will be made by the
Commissioner of Administration and provided to the NASPO ValuePoint Management Board for approval.

Phase 4. Sign Master Agreement with Awarded Vendor.

SECTION 5: EVALUATION PROCESS
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CHECKLIST

This list may not be comprehensive, read the RFP thoroughly for information required in this RFP.

All required information must be completed and returned with the response or the response may be rejected.

]

Narrative Response. Responses to the Requirements of Sections 3.A-E should be provided in the order presented
in the RFP, clearly marked and tabbed. The response should describe how the responder will meet the
requirement. For Sections without specific requirements or responses needed, a responder may add an
acknowledgement that they read, understand, and comply with that Section.

Provide two digital copies of the Narrative Response. Each digital copy of the Narrative Response must be provided
on its own flash drive, and each flash drive should be marked “Narrative Response.” Each digital copy of the
Narrative Response should include:

¢ An electronic searchable PDF, and
¢ One editable Word document.

Signed Addendums to the RFP (if applicable). Include any required signed addenda as one PDF with the
Narrative Response submission.

Solicitation Response Forms.

Include the following completed forms with the Narrative Response submission. Forms that require a signature may
be physically-signed and scanned into PDF format or signed electronically via a signing software that includes
verification capabilities such as DocuSign.

Responder Declarations

State of Minnesota Workforce Certificate Information Form

State of Minnesota Equal Pay Certificate Form

Contact Information Form

State of Minnesota Resident Vendor Form

Solicitation Terms, Conditions, and Response Requirements Exception Form
Voluntary Product Accessibility Template® (VPAT®).

N

Note regarding the VPAT: Responders should complete, in an accessible format, a VPAT for all websites
proposed in response to the solicitation. Responders can use the 508 VPAT form from the ITIC VPAT site
(https://www.itic.org/policy/accessibility/vpat). See Section 2.A.14 for additional information and instruction.

[] Attachment J, MNIT Minimum Acceptable Standards for Bands 1 and 2 (if applicable)
[] Attachment K, MNIT Minimum Acceptable Standards for Band and 3 (if applicable)

Do not include the Cost Proposal with the Narrative Response.

Cost Proposal. Provide one complete digital copy of the Cost Proposal on a flash drive. The Cost Proposal must
be submitted on a flash drive separate from the Narrative Response, and the drive should be marked “Cost
Proposal.” The digital copy of the Cost Proposal must include:

Responses to Section 4,

Baseline Price List,

Proposed Product and Services Schedule, and

Price Workbooks for all applicable Bands, including all tabs.

The Cost Proposal should be submitted in the following formats:

e Responses to Section 4 in either a searchable PDF or Word document, and
e The Baseline Price List, Proposed Product and Services Schedule, and Price Workbooks should be submitted
as unlocked Excel documents.
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SECTION 6: ATTACHMENTS

Solicitation Question Form

Solicitation Response Forms

Sample NASPO ValuePoint Contract
Participating States’ Sample Terms & Conditions
Action Request Form Sample

Product and Service Schedule Sample

Detail Sales Report Template

I o "Moo O @ »

Price Workbooks

Bulk/Volume Pricing Examples
J. MNIT Minimum Acceptable Standards for Bands 1 and 2
K. MNIT Minimum Acceptable Standards for Band 3

SECTION 6: ATTACHMENTS
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B. SOLICITATION RESPONSE FORMS
1. The following forms must be completed and returned with your response or the response may be rejected:
e Responder Declarations;
e State of Minnesota Workforce Certificate Information Form;
o State of Minnesota Equal Pay Certificate Form;
e Contact Information Form;
e State of Minnesota Resident Vendor Form; and
e Terms, Conditions, and Response Requirements Exception Form.

2. Voluntary Product Accessibility Template (VPAT). Responders should complete and submit a VPAT (see
Sections 2.A.14 and 2.C.13) with their response.

SOLICITATION RESPONSE FORMS
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RESPONDER DECLARATIONS

The undersigned certifies, to the best of his or her knowledge and belief, that:

A.

Acceptance of Terms and Conditions. The Responder accepts terms and conditions of the Solicitation, including
the Sample Master Agreement, except for any term or condition that the Responder takes a specific exception to
through the Terms, Conditions, and Response Requirements Exception Form (see Section 6.B).

Response Contents. The information provided is true, correct, and reliable for purposes of evaluation for potential
contract award. The submission of inaccurate or misleading information may be grounds for disqualification from the
award as well as subject the Responder to suspension or debarment proceedings as well as other remedies available
by law

Authorized Signature. This Declaration is signed by the appropriate person(s), with the authority to contractually
bind the Responder, as required by applicable articles, bylaws, resolutions, minutes, and ordinances.

Non-Collusion Certification.

1. The Proposal has been arrived at by the Responder independently and has been submitted without collusion and
without any agreement, understanding or planned common course of action with any other vendor designed to
limit fair or open competition; and

2. The contents of the Response have not been communicated by the Responder or its employees or agents to any
person not an employee or agent of the Responder and will not be communicated to any other individual prior to
the due date and time of this Solicitation. Any evidence of collusion among Responders in any form designed to
defeat competitive responses will be reported to the Minnesota Attorney General for investigation and appropriate
action.

Organizational Conflicts of Interest. To the best of Responder’s knowledge and belief, and except as otherwise
disclosed, there are no relevant facts or circumstances which could give rise to an organizational conflict of interest.
An organizational conflict of interest exists when, because of existing or planned activities or because of relationships
with other persons,

1. avendor is unable or potentially unable to render impartial assistance or advice to the State;
2. the vendor’s objectivity in performing the contract work is or might be otherwise impaired; or
3. the vendor has an unfair competitive advantage.

If after award, an organizational conflict of interest is discovered, an immediate and full disclosure in writing must be
made to the Lead State’s Chief Procurement Officer which must include a description of the action which the
contractor has taken or proposes to take to avoid or mitigate such conflicts. If an organizational conflict of interest is
determined to exist, the Lead State may, at its discretion, cancel the contract. In the event the Contractor was aware
of an organizational conflict of interest prior to the award of the contract and did not disclose the conflict, the Lead
State may terminate the contract for default. Organizational conflicts of interest terms apply to any subcontractors for
this work.

Copyrighted Material Waiver. By signing its Response, the Responder certifies that it has obtained all necessary
approvals for the reproduction and distribution of the contents of its response.

SIGNATURE PAGE TO FOLLOW

SOLICITATION RESPONSE FORMS
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By signing this form, Responder acknowledges and certifies compliance with all applicable requirements indicated above.

Company Name:

Signature:

Printed Name:

Title:

Date:

Phone Number:

Email Address:

SOLICITATION RESPONSE FORMS
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STATE OF MINNESOTA — WORKFORCE CERTIFICATE INFORMATION
Required by state law for ALL bids or proposals that could exceed $100,000

Complete this form and return it with your bid or proposal. The State of Minnesota is under no obligation to
delay proceeding with a contract until a company becomes compliant with the Workforce Certification
requirements in Minn. Stat. §363A.36.

BOX A — COMPANIES that have employed more than 40 full-time employees WITHIN MINNESOTA on any
single working day during the previous 12 months, check one option below:

O Attached is our current Workforce Certificate issued by the Minnesota Department of Human Rights (MDHR).

O Attached is confirmation that MDHR received our application for a Minnesota Workforce Certificate on
(date).

BOX B — NON-MINNESOTA COMPANIES that have employed more than 40 full-time employees on a single
working day during the previous 12 months in the state where it has its primary place of business, check one option
below:

O Attached is our current Workforce Certificate issued by MDHR.

O We certify we are in compliance with federal affirmative action requirements.

BOX C - EXEMPT COMPANIES that have not employed more than 40 full-time employees on a single working
day in any state during the previous 12 months, check option below if applicable:

O We attest we are exempt. If our company is awarded a contract, upon request, we will submit to MDHR within 5
business days after the contract is fully signed, the names of our employees during the previous 12 months, the date of
separation, if applicable, and the state in which the persons were employed. Send to compliance. MDHR (@state.mn.us.

By signing this statement, I certify that the information provided is accurate and that I am authorized to sign on behalf of
the company.

Name of Company: Date
Authorized Signature: Telephone number:
Printed Name: Title:

For assistance with this form, contact:
Minnesota Department of Human Rights, Compliance Services

Web:  http://mn.gov/mdhr/ TC Metro: 651-539-1095 Toll Free: 800-657-3704
Email: compliance.mdhr@state.mn.us TTY: 651-296-1283

SOLICITATION RESPONSE FORMS
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STATE OF MINNESOTA - EQUAL PAY CERTIFICATE

If your response could be in excess of $500,000, please complete and submit this form with your submission. It is your
sole responsibility to provide the information requested and when necessary to obtain an Equal Pay Certificate
(Equal Pay Certificate) from the Minnesota Department of Human Rights (MDHR) prior to contract execution. You
must supply this document with your submission. Please contact MDHR with questions at: 651-539-1095 (metro), 1-
800-657-3704 (toll free), 711 or 1-800-627-3529 (MN Relay) or email at compliance. MDHR@state.mn.us.

Option A — If you have employed 40 or more full-time employees on any single working day during the previous 12
months in Minnesota or the state where you have your primary place of business, please check the applicable box below:

[] Attached is our current MDHR Equal Pay Certificate.
[] Attached is MDHR’s confirmation of our Equal Pay Certificate application.

Option B — If you have not employed 40 or more full-time employees on any single working day during the previous 12
months in Minnesota or the state where you have your primary place of business, please check the box below.

[] We are exempt. We agree that if we are selected we will submit to MDHR within five (5) business days of final
contract execution, the names of our employees during the previous 12 months, date of separation if applicable,
and the state in which the persons were employed. Documentation should be sent to
compliance. MDHR@state.mn.us.

The State of Minnesota reserves the right to request additional information from you. If you are unable to check any of
the preceding boxes, please contact MDHR to avoid a determination that a contract with your organization
cannot be executed.

Your signature certifies that you are authorized to make the representations, the information provided is accurate, the
State of Minnesota can rely upon the information provided, and the State of Minnesota may take action to suspend or
revoke any agreement with you for any false information provided.

Authorized Signature: Date:

Printed Name: Title:

Organization: MN/Fed Tax ID:

Issuing Entity: Project # or Lease Address:

SOLICITATION RESPONSE FORMS
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CONTACT INFORMATION FORM

PRIMARY CONTACT PERSON FOR MASTER AGREEMENT

NAME: TITLE:
TELEPHONE NUMBER: FAX NUMBER:
TOLL FREE NUMBER: E-MAIL:

CONTACT PERSON TO EXPEDITE ORDERS (if different from above):

NAME: TITLE:

TELEPHONE NUMBER: FAX NUMBER:

TOLL FREE NUMBER: E-MAIL:
ORDER ADDRESS

STREET/PO BOX:

CITY/STATE: ZIP CODE:
TELEPHONE NUMBER: FAX NUMBER:
TOLL FREE NUMBER: E-MAIL:

REMIT-TO ADDRESS

STREET/PO BOX:

CITY/STATE: ZIP CODE:
TELEPHONE NUMBER: FAX NUMBER:
TOLL FREE NUMBER: E-MAIL:

SECTION 6: ATTACHMENTS
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STATE OF MINNESOTA — RESIDENT VENDOR FORM

In accordance with Minn. Stat. § 16C.02, subd. 13, a “Resident Vendor” means a person, firm, or corporation that:

1. is authorized to conduct business in the state of Minnesota on the date a solicitation for a contract is first
advertised or announced. It includes a foreign corporation duly authorized to engage in business in Minnesota;

2. has paid unemployment taxes or income taxes in this state during the 12 calendar months immediately preceding
submission of the bid or proposal for which any preference is sought;

3. has a business address in the state; and

4. has affirmatively claimed that status in the bid or proposal submission.

To receive recognition as a Minnesota Resident Vendor (“Resident Vendor”), your company must meet each element of
the statutory definition above by the solicitation opening date and time. If you wish to affirmatively claim Resident Vendor
status, you should do so by submitting this form with your bid or proposal.

Resident Vendor status may be considered for purposes of resolving tied low bids or the application of a reciprocal
preference.

| hereby certify that the company listed below:

1. Is authorized to conduct business in the State of Minnesota on the date a solicitation for a contract is first
advertised or announced. (This includes a foreign corporation duly authorized to engage in business in
Minnesota.)

Yes O No O (must check yes or no)

2. Has paid unemployment taxes or income taxes in the State of Minnesota during the 12 calendar months
immediately preceding submission of the bid or proposal for which any preference is sought.

Yes O No O (must check yes or no)

3. Has a business address in the State of Minnesota.
Yes O No O (must check yes or no)

4. Agrees to submit documentation, if requested, as part of the bid or proposal process, to verify compliance with the
above statutory requirements.
Yes O No O (must check yes or no)

By signing below, you are certifying your compliance with the requirements set forth herein and claiming Resident
Vendor status in your bid or proposal submission.

Name of Company: Date:
Authorized Signature: Telephone:
Printed Name: Title:

If you are claiming Resident Vendor status, sign and return this form with your response.

SECTION 6: ATTACHMENTS
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C. SAMPLE NASPO ValuePoint MASTER AGREEMENT

The Sample NASPO ValuePoint Master Agreement is attached as a PDF to this RFP, and available at:
http://www.mmd.admin.state.mn.us/pdf/Section6AttachmentC SampleMasterAgreement.pdf

SECTION 6: ATTACHMENTS
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D. PARTICIPATING STATES’ SAMPLE TERMS & CONDITIONS

Terms and Conditions will be negotiated with individual states after award of the Master Agreement. All States reserve the
right to add additional terms and conditions to participating addendums.

The following States have provided samples:

1. Alaska

2. California
3. Colorado
4. Connecticut
5. Hawaii

6. Maryland

7. Montana

8. New Jersey
9. New Mexico
10. Ohio

11. Utah

12. Vermont
13. Washington

14. Wisconsin

Sample terms and conditions are attached as a separate PDF to this RFP, and available at:
http://www.mmd.admin.state.mn.us/pdf/Section6AttachmentD _StatesTermsAndConditions.pdf

“ SECTION 6: ATTACHMENTS




Docusign Envelope ID: 0E529EFC-B431-47FA-8357-157A03569C9F

E. ACTION REQUEST FORM SAMPLE

DATE:

ATTN: Andy Doran
IT Acquisitions Supervisor
Master Agreement Administrator

RE: Master Agreement # MNNVP — with (Contractor)

Contractor requests the action noted below. If needed, a Product and Service Schedule has been submitted online or is
attached for approval by the Lead State.

Contact person for questions on this request:

Name:
Email:
Phone:

SELECT ACTION BELOW AND PROVIDE REQUIRED INFORMATION:
U Quarterly Self-Audit. Check the box to verify the quarterly self-audit has been completed.
[ Product & Service Schedule Change.
U Product Addition:

Band:
Proposed Discount (must meet or exceed):

U] Third Party Product Addition. The Third-Party Product Log has been updated, if applicable.
Band:
Manufacturer:
Proposed Discount (must meet or exceed):
1 Marketing Approval. Attach materials.
1 Website Change Review. Describe and attach.
L1 Miscellaneous Inquiry. Provide detail:
Contractor affirms that the Products and Services provided meet the terms and conditions of the Master Agreement and
understands NASPO ValuePoint may audit Contractor for compliance.
The Lead State may request additional information from Contractor upon submission. The Lead State also reserves the

right to request Contractor to remove a product from the PSS, even if it was previously approved, throughout the life of the
Master Agreement if in the best interest of the Lead State and at its sole discretion.

By:

Name:
Title:
Date:

SECTION 6: ATTACHMENTS
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ACTION REQUEST LOG

The Action Request Log must be submitted with each Action Request Form.
This Log must provide a history of previously submitted requests.

DATE , DATE
SUBMITTED ACTION REQUESTED: APPROVED

SECTION 6: ATTACHMENTS
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THIRD-PARTY PRODUCT LOG

The Third-Party Product Log must be submitted with each Action Request Form.
This Log must provide a current list of all third-party manufacturers that Contractor offers on its PSS.

DATE DATE
SUBMITTED THIRD-PARTY MANUFACTURER APPROVED

SECTION 6: ATTACHMENTS
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F. PRODUCT AND SERVICE SCHEDULE

See the attached Sample Product and Service Schedule in Excel format.
http://www.mmd.admin.state.mn.us/xIs/Section.6.Attachment.F_Sample.PSS.xIsx

G. DETAILED REPORTING SAMPLE

See the attached Detail Sales Report Template in Excel format.
http://www.mmd.admin.state.mn.us/xIs/Section.6.Attachment.G _Detail.Report. Template.xlsx

H. PRICE WORKBOOKS

Band 1: Personal Computing Devices — Windows Operating Systems: Desktops, Laptops, and Tablets
http://www.mmd.admin.state.mn.us/xls/29720Section6AttachmentH _Band1PriceWorkbook.xIsx

Band 2: Personal Computing Devices — Non-Windows Operating System: Desktops, Laptops, and Tablets
http://www.mmd.admin.state.mn.us/xIs/29720Section6AttachmentH Band2PriceWorkbook.xlsx

Band 3: Servers and Storage
http://www.mmd.admin.state.mn.us/xIs/29720Section6AttachmentH Band3Price\Workbook.xIsx

. BULK/VOLUME PRICING EXAMPLES

Cumulative
$ Threshold Frequency Discount
$1,000,000-$2,000,000 Annually additional 1%
$2,000,000-$3,000,000 Annually additional 1.5%
$3,000,000-%$4,000,000 Annually additional 2%
+ $5,000,000 Annually additional 2.5%

Per Transaction Multi Unit

$ Threshold Discount
$75,000-$100,000 additional 1%

$100,000-$200,000

additional 1.5%

$200,000-$300,000

additional 2%

$300,000-$400,000

additional 2.5%

$400,000-$500,000

additional 3%

+ $500,000 additional 3.5%

Additional .5% for online orders

Cumulative

$ Threshold Frequency Discount

additional .5%
on all Bands

$2,000,000,000 and up Every $2 Billion “gate”

SECTION 6: ATTACHMENTS
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Per Transaction Multi Unit

$ Threshold

Discount

$50,000-$99,999

additional 1%

$100,000-$199,999

additional 2%

$200,000-$499,999

additional 4%

$500,000-$999,999

additional 6%

+ $1,000,000 (no maximum)

additional 8%

Cumulative

$ Threshold

Frequency

Discount

$5,000,001-$10,000,000

Duration of Master Agreement

additional 1%

$10,000,001-$20,000,000

Duration of Master Agreement

additional 1%

$3,000,000-$4,000,000

Duration of Master Agreement

additional 1%

$20,000,001-$40,000,000

Duration of Master Agreement

additional 1%

$40,000,001-$80,000,000

Duration of Master Agreement

additional 1%

$80,000,001-160,000000

Duration of Master Agreement

additional 1.5%

106,000,001-220,000,000

Duration of Master Agreement

additional 2%

+$220,000,000

Duration of Master Agreement

additional 2.5%

NASPO ValuePoint Volume Pricing (per order) for Desktops and Notebooks

Number of Units Minimum Discount
1-99 Units XX%
100-500 Units XX%
+ 500 Units XX%

J.  MNIT MINIMUM ACCEPTABLE STANDARDS FOR BANDS 1 AND 2

http://www.mmd.admin.state.mn.us/xls/29720Section6Attachment MNITMinimumAcceptableStandardsBands1&2.xIsx

Instructions for completing Attachment J, MNIT Minimum Acceptable Standards for Bands 1 and 2:
A responder should review Attachment J and complete all shaded fields with the requested information.

Attachment J has three worksheets for a responder to review and complete. If responder is not offering a product
that meets any standard the responder can either leave the standard blank or may indicate “N/A” in the shaded
field requiring the responder to provide a SKU.

A responder should complete a separate copy of Attachment J for each Band proposed.
K. MNIT MINIMUM ACCEPTABLE STANDARDS FOR BAND 3

http://www.mmd.admin.state.mn.us/xls/29720Section6AttachmentK MNITMinimumAcceptableStandardsBand3.xlsx

Instructions for completing Attachment K, MNIT Minimum Acceptable Standards for Band 3:

A responder should review Attachment K and complete all shaded fields with the requested information.

SECTION 6: ATTACHMENTS
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Attachment K has two worksheets for a responder to review and complete. If responder is not offering a product
that meets any standard the responder can either leave the standard blank or may indicate “N/A” in the shaded
field requiring the responder to provide a SKU.

“ SECTION 6: ATTACHMENTS
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REFERENCE NUMBER: 29720
PURCHASING AGENCY: Admin/Office of State Procurement

TITLE: Computer Equipment (Desktops, Laptops, Servers, and Storage including related Peripherals & Services)
CONTRACT AVAILABLE TO: NASPO ValuePoint Participating States

RESPONSE TO THIS SOLICITATION IS DUE NO LATER THAN 1/11/2021 AT 3:00 PM Central Time

SOLICITATION MEETING DATE: 11/20/20 at 3:00 PM,

MEETING DETAILS: A pre-proposal meeting will be held remotely via Microsoft Teams for all interested responders
to review any concerns regarding this RFP. Attendance at this meeting is NOT MANDATORY, but is recommended. See
the Schedule of Events for date and time (Section 2.A.4). Interested responders will register to attend the webinar by
sending an email to the Master Agreement Administrator. The registration email should include the interested
responder’s name, and the name and email address of the person(s) attending the Pre-Proposal Webinar Meeting. The
Master Agreement Administrator will send an invitation to the Pre-Proposal Webinar Meeting to all registered attendees
by 10:00 AM CT on November 20, 2020.

SHIP TO ADDRESS:
See Solicitation Document

A PDF copy of this solicitation is available. Click the button(s) below.

Acrobat Reader is required.

Important! Addenda to this solicitation will appear below the button for retrieving the original solicitation. Be sure to
check for addenda prior to submitting your response.

Solicitation 29720.pdf |

NOTES: The State of Minnesota, Department of Administration, Office of State Procurement is requesting proposals
on behalf of the State of Minnesota and NASPO ValuePoint. The purpose of this Request for Proposal (“RFP”) is to
establish Minnesota-led NASPO ValuePoint Master Agreement(s) with qualified manufacturers for Computer Equipment
(Desktops, Laptops, Tablets, Servers, Storage and Ruggedized Devices including related Peripherals & Services).

This RFP and any resulting contract are for qualified manufacturers only — responders that cannot provide verification
that they are a manufacturer will not be considered. Manufacturers that do not sell products directly may receive a
Contract Award, but they must clearly specify their relationship with sales partners as directed in the RFP.

Sealed responses must be received in the office of the Director of the Office of State Procurement and time-stamped
no later than the date and time specified, at which time the names of the contractors responding to this RFP will be
read. Late responses cannot be considered. The laws of Minn. Stat. Ch. 16C apply to this RFP.

For the purpose of this RFP, there are three product Bands identified below which may be awarded. Responders must
only respond to Bands in which they manufacture the defined product. “Re-branding” a product that is manufactured
by another company does not meet this requirement. The State of Minnesota (“Lead State”) intends to establish
multiple awards per Band. The Lead State reserves the right to eliminate any Bands from the final award.

Band 1: Personal Computing Devices — Windows Operating Systems: Desktops, Laptops, and Tablets
Band 2: Personal Computing Devices — Non-Windows Operating System: Desktops, Laptops, and Tablets
Band 3: Servers and Storage

Direct all correspondence and inquiries, legal questions, general issues, or technical issues regarding this RFP to: Andy
Doran, IT Acquisitions Supervisor, andy.doran@state.mn.us

Date This Solicitation Was Posted: 11/4/2020 5:12:53 PM

www.mmd.admin.state.mn.us/process/admin/postings.asp 17
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EXHIBIT D
The Contractor’s response to the Solicitation
insert link

Page 17 of 17
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Minnesota NASPO Valuepoint RFP 29720

Narrative Response

Master Agreement for. Computer Equipment (Desktops,
Laptops, Tablets, Servers, and Storage including Related
Peripherals & Services)

Data Restrictions

This proposal submittal package (proposal), which includes this proposal document, and all attached/ otherwise referenced
documentation, is classified as Hitachi Vantara confidential and restricted. This proposal is submitted under strict restrictions to be
used for [evaluation or offer to sell] and is not to be disclosed publicly or to anyone in any manner other than previously agreed
except to those employed by State of Minnesota as required to evaluate this offering without the express permission of Hitachi
Vantara. HITACHI is a registered trademark of Hitachi, Ltd. All other trademarks, service marks, and company names are properties
of their respective owners.
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March 15, 2021

State of Minnesota Department of Administration
Materials Management Division

112 Administration Building

50 Sherburne Avenue

St. Paul, Minnesota 55155

ATTN: Mr. Andy Doran
IT Acquisitions Supervisor
Master Agreement Administrator

RE: Minnesota NASPO ValuePoint Request for Proposals No. 29720 Computer Equipment
(Desktops, Laptops, Servers, and Storage including related Peripherals & Services)

Dear Mr. Doran,

This letter transmits Hitachi Vantara’s response to the solicitation referenced in the subject line of
this letter, as modified by all published Addenda. Per the solicitation’s checklist instructions, we
submit the required quantity and forms of documentation.

Hitachi Vantara, a wholly-owned subsidiary of Hitachi, Ltd., solves valuable digital challenges by
guiding our customers from what's now to what's next. We make data centers more effective,
harness the power of customers' data and rapidly scale digital businesses. Companies choose
us to help develop new revenue streams, unlock competitive advantages, lower business costs
and enhance customer experiences. Working alongside each customer, we apply our unmatched
industrial and digital capabilities to their data and applications to benefit both business and
society. Over 80% of the Fortune 100 trust Hitachi Vantara.

If you need further information, please contact Karin Miyamoto, NASPO Contract Manager at
karin.miyamoto@hitachivantara.com or 630-875-4385.

Sincerely,
7Y @v% Chan

Henry Chen
Division Sales Controller

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment

to the restrictions on the title page. March 18, 2021
[
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SECTION 2: MASTER AGREEMENT
TERMS AND CONDITIONS

Hitachi so notes and accepts the terms and conditions set forth in Section 2 of the solicitation
subject to the exceptions detailed in the Terms, Conditions and Response Requirements
Exception Form accompanying this response, which Hitachi respectfully requests be negotiated
in good faith for incorporation into the Master Agreement.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment

to the restrictions on the title page. March 18, 2021
1
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SECTION 3: RESPONSE REQUIREMENTS
A. Product Deployment

This Section requires a Narrative Response. In the Narrative Response, Responder should
clearly identify the applicable Section. The Narrative Response must fully describe and provide
detail about how the proposal satisfies each requirement. The Lead State reserves the right to
only evaluate information explicitly included in these forms in the evaluation of the Section to
which it applies.

1. Bands Offered. Responder must indicate which Bands they are proposing products in:

[7Band 1: Personal Computing Devices — Windows Operating Systems: Desktops, Laptops,
and Tablets

[7Band 2: Personal Computing Devices — Non-Windows Operating System: Desktops, Laptops,
and Tablets

&Band 3: Servers and Storage

2. Product Deployment. Responder must provide a high-level description of their proposed
product’s deployment in the following industries in the United States. The complete description
should not exceed one page per industry, per Band.

a. State and local government;

Hitachi Response: Hitachi’s solutions do not require special deployment protocols or
processes to integrate into existing IT infrastructures supporting governmental agencies. Our
solutions have been deployed seamlessly in support of government, public utilities, and law
enforcement -- at the local municipal, state, and federal levels, including locations that require
special security clearances. Our hardware and software products, our services, and solutions
can be deployed in various ways depending upon how an entity or agency prefers, from on-site
installation integrated into existing infrastructure, to integration into co-owned or rented
locations, or into our own datacenters as a managed services solution. We can provide common
sets of best practices and services that might help mitigate any risk associated with custom
deployments and improve the efficiency of deployment and implementation.

b. K-12 Education;

Hitachi Response: Hitachi’s solutions do not require special deployment protocols or
processes to integrate into existing IT infrastructures in support of the business of education.
Our solutions can support organizations providing public and private K-12 education, providing
public and private higher education, as well as technical or trade schools. Our hardware and
software products, our services, and solutions can be deployed in various ways depending upon
how an entity or agency prefers, from on-site installation integrated into existing infrastructure,
to integration into co-owned or rented locations, or into our own datacenters as a managed
services solution. We can provide common sets of best practices and services that might help
mitigate any risk associated with custom deployments and improves the efficiency of
deployment and implementation.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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c. Higher Education; and

Hitachi Response: Hitachi’s solutions do not require special deployment protocols or
processes to integrate into existing IT infrastructures in support of the business of education.
Our solutions can support organizations providing public and private K-12 education, providing
public and private higher education, as well as technical or trade schools. Our hardware and
software products, our services, and solutions can be deployed in various ways depending upon
how an entity or agency prefers, from on-site installation integrated into existing infrastructure,
to integration into co-owned or rented locations, or into our own datacenters as a managed
services solution. We can provide common sets of best practices and services that might help
mitigate any risk associated with custom deployments and improves the efficiency of
deployment and implementation.

d. Federal government.

Hitachi Response: Hitachi’s solutions do not require special deployment protocols or
processes to integrate into existing IT infrastructures supporting governmental agencies. Our
solutions have been deployed seamlessly in support of government, public utilities, and law
enforcement -- at the local municipal, state, and federal levels, including locations that require
special security clearances. Our hardware and software products, our services, and solutions
can be deployed in various ways depending upon how an entity or agency prefers, from on-site
installation integrated into existing infrastructure, to integration into co-owned or rented
locations, or into our own datacenters as a managed services solution. We can provide common
sets of best practices and services that might help mitigate any risk associated with custom
deployments and improve the efficiency of deployment and implementation.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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B. Ability to Perform

This Section requires a Narrative Response. In the Narrative Response, Responder should
clearly identify the applicable Section. The Narrative Response must fully describe and provide
detail about how the proposal satisfies each requirement. The Lead State reserves the right to
only evaluate information explicitly included in these forms in the evaluation of the Section to
which it applies.

Portions of this section, as negotiated, will become terms in the Master Agreement.

1. Contractor Verification. Contractor must be a manufacturer of a Product in the Band(s) it is
awarded a Master Agreement. “Re-branding” a product that is manufactured by another
company does not meet this requirement. If the Contractor ceases production, sells or assigns
their manufacturing to another vendor, or otherwise no longer manufactures a product during
the life of the Master Agreement the Lead State reserves the right to terminate the Contractor’'s
Master Agreement.

Responder must verify that it is a manufacturer of at least one product in each Band proposed.
Responder must determine the best way to provide this verification, but are encouraged to be
brief. The Lead State reserves the right to request additional verification as needed.

Responders must provide a brief description of the products proposed for each Band that are
manufactured by the Responder. This description should include the approximate number and
type (desktop, laptop, accessory, etc.) of the offered products. This description should not
exceed one page per Band.

Hitachi Response: Hitachi is the manufacturer of products from Bands 3. To support the
product line, Hitachi operates three (3) manufacturing facilities that are located in: Hadano,
Japan; Norman, Oklahoma; and Orléans, France. These facilities manufacture parts using
components manufactured onsite, as well as components sourced from third-party
manufacturers. These parts are then shipped to Hitachi’s distribution centers for final assembly
according to the customer’s specifications. Hitachi’s four (4) distribution centers are located in:
Norman, Oklahoma; Zaltbommel, The Netherlands; Singapore, Singapore; and Taicang City,
China. Upon final inspection after assembly is complete, the product is then shipped to the
customer’s specified address.

Hitachi Virtual Storage Platform 5000 Series- VSP 5100 VSP 5500 Platform (VSP) 5000
series reliably delivers more data faster than ever for open systems and mainframe applications.

https://www.hitachivantara.com/en-us/pdf/datasheet/effective-capacity-quarantee-for-vsp-5000-
series-e990-datasheet.pdf

Hitachi Virtual Storage Platform E Series- E590 E790 E990 The VSP E series are Hitachi’s
midsized enterprise platform, designed to utilize NVMe to deliver industry-leading performance
and availability. https://www.hitachivantara.com/en-us/pdf/datasheet/virtual-storage-platform-
e-series-datasheet.pdf

Hitachi Virtual Storage Platform G- Series G350 G370 G700 G900 G1500 With our
enterprise hybrid-flash arrays, Hitachi can help. Hitachi Virtual Storage Platform (VSP) G series

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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systems run up to two times faster, consolidate more work-loads and enable a cloud-first
strategy for data center modernization

https://www.hitachivantara.com/en-us/pdf/datasheet/vsp-g-series-hybrid-flash-cloud-solutions-
datasheet.pdf

Hitachi Virtual Storage Platform F Series- F350 F370 F700 F900 F1500 The compact
Hitachi Virtual Storage Platform F series (VSP F series) delivers data three times faster and
offers a 100% data availability guarantee to ensure that you get the experiences you demand

https://www.hitachivantara.com/en-us/pdf/datasheet/vsp-f-series-all-flash-enterprise-cloud-
solutions-datasheet.pdf

Hitachi Content Platform Hitachi Content Platform: Enterprise-Class, Backup-Free Cloud
and Archive https://www.hitachivantara.com/en-us/pdf/datasheet/content-platform-datasheet.pdf

Hitachi VSP N Series and Hitachi NAS Platform (HNAS) Gateways The new Hitachi Virtual
Storage Platform (VSP) N series has an enhanced acceler-ated file system that dramatically
improves return on investment (ROI).  https://www.hitachivantara.com/en-
us/pdf/datasheet/network-attached-storage-system-software-datasheet.pdf,
https://www.hitachivantara.com/en-us/pdf/datasheet/virtual-storage-platform-n-series-

datasheet.pdf

Hitachi Unified Compute Platform To simplify your hybrid cloud journey, Hitachi Unified
Compute Platform RS (UCP RS) series provides a turnkey solution that reduces total cost of
ownership (TCO) and improves security.  https://www.hitachivantara.com/en-
us/pdf/datasheet/ucp-rs-accelerates-innovations-with-sddc-hybrid-cloud-infrastructure-
datasheet.pdf,

https://www.hitachivantara.com/en-us/products/converged-hyperconverged-infrastructure.html

Brocade Hitachi and Brocade resiliencies are recognized as industry gold standards. Our
leadership and expertise together enable the behind-the-scenes resiliency capabilities that
promote your front-and-center peace of mind. https://www.hitachivantara.com/en-us/pdf/white-
paper/deliver-promise-of-digital-transformation-hitachi-brocade-whitepaper.pdf

Cisco Converged Systems Cisco and Hitachi Adaptive Solutions for Converged
Infrastructure (Cl) is a pre-validated, tested and rapidly deployable reference architecture (RA)

https://www.hitachivantara.com/en-us/pdf/datasheet/cisco-hitachi-adaptive-solutions-for-
converged-infrastructure-datasheet.pdf

Hitachi Unified Compute Platform Advisor Smart Management for Converged,
Hyperconverged and Rack-Scale Infrastructure

https://www.hitachivantara.com/en-us/pdf/datasheet/ucp-advisor-datasheet.pdf

2. Company Capacity and Capabilities. Responder must provide a high-level description of
their company detailing how they will support this Master Agreement in no more than one page
per section below:

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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a. Facilities. Responder must indicate which facilities have been ISO 14001 certified.

Hitachi Response: The following facilities involved with the manufacture, assembly and
distribution of Hitachi products have been ISO 14001 certified:

Manufacturing:
Norman, Oklahoma
Orleans, France

Hadano, Japan

Distribution Centers:

Norman, Oklahoma
Zaltbommel, The Netherlands
Singapore, Singapore

Taicang City, China

b. Manufacturing Process. Responder must describe, at a high level, their manufacturing
process.

Hitachi Response: Manufacturing Process of the Data Storage Product

There are two basic units that are manufactured, controllers and media. Storage products are
produced from purchased assemblies. The components are labeled and assembled, and
genealogy of all components are recorded.

System testing is rigorous and accounts for 90% of the manufacturing process. Tests include
product safety (electrical high potential), function, thermal cycling (aging), and extensive
operation execution (burn-in).

After successful test, the systems are separated into saleable options (FRUs). Accessory parts
are mated with the products. The products are packaged as required for their expected
destination, to be incorporated into a complete customer solution or to be shipped as a single
item needed at a customer site.

Component supplier packaging materials are recycled to the fullest extent.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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Configure

Figure 1: Manufacturing process

c. Personnel. Responder must include documentation that indicates the number and type of
sales, support personnel, or other resources that are employed to service purchase orders or
equipment for non-federal governmental customers.

Hitachi Response: Hitachi has invested significant resources to recruit, hire, train and retain an
exemplary workforce. Table 1: Hitachi US Personnel that are employed to service purchase
orders or equipment for non-federal governmental customers.

Function Total Headcount

DI Business Ops & Renewals 849

DI Global Services 1494

DI Global Services - Customer Service & Support 1446

DI Marketing 270

DI Product 485

DI Sales 758

DI Sales - Global Accounts 15

DI Sales - Partners 112

DI Sales - Presales 349

DI Sales - Sales Operations 243

DI Supply Chain 628

Grand Total 6,649
Table 1: Hitachi US Personnel that are employed to service purchase orders or equipment for non-federal governmental
customers.

d. Organization. Responder must include a brief overview describing how the Master Agreement
will be supported from senior management down to field technicians, including the use of any
wholly owned subsidiaries or subcontractors.

Hitachi Response: Hitachi has developed Figure 1: Hitachi NASPO Organizational Chart
below, to illustrate the extent of our commitment to successfully performing on all NASPO
contracts. A detailed description of each position is included below Figure 1.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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MASPO Primary
Account
Representative
A
Division VP
B
District Manager
C
[ | _ [ | |
District =
: e District L.
. Customer District System 3 District
; District Channel ; 1 Professional 1
Direct Sales Rep Service & Engineer - Operations
Manager Services
D Support Manager Manager
E Manager
Manager G " 1
F
Channel Re o tem Engineer i
i P Technicians s ; & Services
K M

Figure 2: Hitachi NASPO Organizational Chart

A - Responsible for communicating how to execute against the NASPO contract to the Sales

force. Will be the point person for questions as they arise to ensure proper execution.

B - Manages multiple Sales Districts within a Division. There are two Divisions that would support
this contract.

C - Overall responsibility for the sales and support in a District.

D - Point person with the customer throughout the sales process. Responsible for engaging the
proper resources in order to complete the sale process to the satisfaction of the customer.

E - Ensures that proper resources are allocated to support Partners in the sales process.
Escalation point for any issues that might arise for resolution.

F - Ensures that proper resources are allocated to support customers service and support
requirements.  Escalation point for any issues that might arise for resolution.

G - Ensures that proper resources are allocated for technical discussion, pre-sales or
informational requests by customers. Escalation point for any issues that might arise for
resolution.

H - Ensures that proper resources are allocated to scope and execute services. Escalation point
for any issues that might arise for resolution.

| - Point person in the district for pricing, issue escalations, deal structuring, and operational
issues.

Hitachi Vantara

Use or disclosure of information
contained in this proposal is subject
to the restrictions on the title page.

State of Minnesota

Minnesota NASPO Valuepoint RFP

Master Agreement for Computer Equipment
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J - Provides support to our Partners as needed. Will secure Hitachi resources if needed.
K - Provide service support for the product at customer sites as contracted.

L - Work with Sales Rep and technical resources at the customer to design the proper solution to
fit the customers needs.

M - Will help scope and execute any services procured by the customer

e. Production Viability. The average sales per Contractor under the Contracts in calendar year
2019 was approximately $78,000,000. Briefly describe your company’s capacity to meet this
level of sales volume, including any previous publicly-available sales numbers and publicly-
announced future plans. A responder without sufficient capacity should describe the extent of
their current capacity and describe their plans of increasing that capacity over the life of the
contract.

Hitachi Response: Hitachi, a wholly-owned subsidiary of Hitachi, Ltd., solves valuable digital
challenges by guiding our customers from what's now to what's next. We make data centers
more effective, harness the power of customers' data and rapidly scale digital businesses.
Companies choose us to help develop new

revenue streams, unlogk competitive Boiniias

advantages, lower business costs and Composition ratio (%)

enhance customer experiences. Working
alongside each customer, we apply our

unmatched industrial and digital capabilities Hitachi Chemical
to their data and applications to benefit both Hach s _ ;</ U
business and society. Over 80% of the TSR , b
Fortune 100 trust Hitachi. Comticin [ 1

s ‘ e ¥8,7672 billion
Hitachi, Ltd., headquartered in Tokyo, Japan, \ A Industry
is focusing on Social Innovation Business Hitachi High-Tech \"*

combining its operational technology, Moy

information technology and products. The
company's consolidated revenues for fiscal Figure 3: Revenue
2019 (ended March 31, 2020) totaled 8.767.2 billion yen (USD 80.4 billion.

IT represented USD 17.7 billion), and the company has approximately 296,000 employees
worldwide. Hitachi delivers digital solutions utilizing Lumada in five sectors including Mobility,
Smart Life, Industry, Energy and IT, to increase our customer's social, environmental and
economic value.

Smart Life

3. Equipment and Services Overview. Describe the ability to provide computer equipment and
the services related to supporting the equipment. Include an overview of how the equipment is
delivered and serviced. A list of potential services is below. Responder must provide a list and a
brief description of the services offered under each Band. The lists and descriptions must be
separated out by Band and must be two pages or less per Band. Not all services may be
applicable to each Band.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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a. Warranty — Break Fix — Non-Warranty

Hitachi Response: Hitachi warrants that its products will operate in accordance with the
applicable manufacturers’ specifications, and Hitachi provides warranty services to remedy a
failure of the product to operate accordingly by either repairing or replacing it. Hitachi’s
maintenance services can be purchased to continue to ensure that the products continue to
function accordingly as designed. Hitachi’'s maintenance service offerings range from service
plans which include a targeted short response time frame, to a service call and on-site service
to service plans which include a longer targeted or next day response time frame in remote
service with telephonic support. Hitachi’s customers have the option to select the service plan
levels available for each product, which is more fully detailed at this location:
https://www.hitachivantara.com/en-us/services/customer-support.html

b. Standard non-customized training

Hitachi Response: Hitachi offers training for its products (including certification courses for
Hitachi products and solutions) and related topics through the Hitachi training website:
https://www.hitachivantara.com/en-us/services/training-certification.html

c. Installation/de-installation

Hitachi Response: Hitachi product installation services include, but are not limited to the
following: Telephone pre-delivery site survey to confirm power, access, and equipment location ;
Physical inspection for shipment damage; physical connection of cable interfaces ; install of any
additional features, including software enablement (for functionality only, not production
readiness );installation of resource an configuration management program(s) using a customer’s
personal computer; consultation to determine optimum configuration an operation; full and
complete configuration of all logical units to ensure accessibility from each host system
{maximum of five hosts /servers , five logical units per host}; confirmation of maintenance
provisions, entitlements and call handling procedures; basic equipment handling and
configuration training. Hitachi installation does not cover physical installation of host bus
adapters or production ready software enablement. Additional services may be performed for an
additional charge relative to a professional services engagement. Professional services
engagements can be provided through a Customer Sales Representative.

Our services specialists or Hitachi Authorized Service Providers perform the following tasks as a
single installation event:

= Physically inspect for shipment damage.

= |nstall equipment per the manufacturer’s specification on customer site per customer’s input.

= Enable Hitachi Remote Ops system.

= Confirm maintenance provisions and call-handling procedures.

= Provide basic operation training and knowledge transfer on equipment handling and
configuration (not to exceed 1 hour).

Storage Systems:

= Verify (or install) latest Storage Virtual Operating System (SVOS) on Hitachi equipment.
= Physically connect cable interfaces to the storage system.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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= |nstall license keys for storage-system-based software.

= Create all parity Groups, provide instruction on how to create pools/volumes, and create up
to five volumes.

Installation and Deinstallation Services can be viewed at the following location:
https://www.hitachivantara.com/en-us/pdfd/specifications/hitachi-support-service-descriptions-
and-deliverables.pdf

d. Support

Hitachi Response: Product support is thoroughly detailed in the “HITACHI VANTARA
WARRANTY MAINTENANCE AND SUPPORT TERMS” and can be viewed at this location:
https://www.hitachivantara.com/en-us/pdfd/legal/warranty-maintenance-support-online-

terms.pdf

e. Migration

Hitachi Response: Hitachi provides a reliable, scalable data migration service for
heterogeneous environments delivered by on-site and offsite migration subject matter experts
who leverage best practices to ensure a great customer experience. We use proven migration
methodology and workflows with pre-determined outcomes. Migration Service supports third-
party technology (compute, storage arrays, backup solutions).

For Hitachi arrays, non-disruptive migration (NDM) and NDM-GAD migration options are
available. The service comes with a simple per-host pricing model and is independent of the
amount of storage attached to the host. The result:

= No application downtime during migration

= Minimize business disruption through proven migration methodologies and workflows
= Supports heterogeneous storage environments

= Understanding of cost, implications and timelines upfront

= Avoid migration project delay and cost over-run

Migration services are scoped and provided under a detailed SOW.
f. Asset tagging

Hitachi Response: Asset tagging is not directly applicable to this server or storage products
that Hitachi will provide.

Hitachi will need to engage one of its partners to provide this service. This service is scoped
and documented under a custom SOW.

g. Staging/deployment

Hitachi Response: Hitachi does not stage products. Hitachi products sold through a qualified
partner may be available for staging.

h. Image loading

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
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Hitachi Response: Hitachi can provide professional services to enable the OS image load.
This is traditionally done on-site at the customer location. This service is scoped and
documented under a custom Statement of Work (SOW).

i. Image consulting

Hitachi Response: Image consulting is not applicable to the server or storage products that
Hitachi will provide.

J. System and server configuration

Hitachi Response: As described in the installation deinstallation portion of this document,
Hitachi provides basic configuration as part of the installation of equipment process.

Hitachi can provide services to configure systems/servers based on customer requirements.
This service is scoped and documented under a custom SOW.

k. Rack and stack configuration

Hitachi Response: Hitachi equipment configuration is finalized not later than the point of order
and is then pre-built and delivered/installed as such.

I. Maintenance

Hitachi Response: Product maintenance and support is detailed in the “Warranty and
Maintenance and Support Terms” and can be viewed at this location:
https://www.hitachivantara.com/en-us/pdfd/legal/warranty-maintenance-support-online-

terms.pdf

m. Custom service solution

Hitachi Response: Professional services are detailed in Exhibit A: Professional Services, which
is attached to this response

Other Hitachi services also include:

= Digital Strategy Advisory Services

= Data Modernization Services

= Al & Insights Services

= Cloud Services (Public, Private, Hybrid)
= Application Modernization Services

= Digital Experience Services

= ERP Modernization Services for SAP

= ERP Modernization Services for Oracle
= Cloud and Infrastructure Services

= Training & Certification.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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n. Asset management

Hitachi Response: Asset management is not currently provided by Hitachi. If required, Hitachi
would engage one of its partners to provide this service.

0. Recycling/disposal

Hitachi Response: Hitachi can provide disk eradication and disposal services in accordance
with multiple DoD and industry security standards through our preferred partners

p. Training and certification

Hitachi Response: Education is available for the Hitachi portfolio to the enterprise if desired in
ILT, viLT, and WBT formats. A current course catalog of Hitachi’s training offerings is
available on request. A customized curriculum can be provided if requested for specialized
training needs. Discount programs for multiple enroliments may be available in detail regarding
those programs can be accessed through a Customer Sales Representative.

q. Other services available as allowed in the RFP — provide list with your response

Hitachi Response: A “Preferred Customer Services Portfolio Program” is available for
purchase through Hitachi. Services include:

= Block Time Support - prepaid blocks of hours for planned activities.

= Services Account Manager (SAM): Dedicated, proactive support to help manage IT
challenges.

= Multivendor Support - Centralized support during storage system migrations.

The ‘Preferred Customer Services Portfolio Program” can be viewed at this location:
https://www.hitachivantara.com/en-us/pdf/legal/preferred-customer-services-portfolio-program-

quide.pdf

Professional services are fully described in Exhibit A: Professional Services, which is attached
to this response

4. Warranty and Maintenance. The Contractor must ensure warranty service and maintenance
for all equipment, including third party products provided. The Contractor must facilitate the
Manufacturer or Publisher warranty and maintenance of third party products furnished through
the Master Agreement. The Contractor shall provide the warranty service and maintenance for
equipment and all peripherals on the Master Agreement.

a. Describe in detail how Responder will secure warranties for all products and services.
b. Describe proposed warranty service and maintenance.

Hitachi Response: Hitachi Vantara or an authorized service provider will deliver warranty
services and maintenance for all Hitachi Vantara products as a wholly owned subsidiary of
Hitachi Ltd. Hitachi Vantara receives the warranty on Hitachi Vantara products directly from its
parent company and passes it to its customers for the applicable Hitachi Vantara products.
Hitachi Vantara is also an authorized reseller for certain third-party products which are often

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021

13



Docusign Envelope ID: 0E529EFC-B431-47FA-8357-157A03569COF HITACHI
Inspire the Next

bundled with Hitachi Vantara solutions. As an authorized partner, Hitachi Vantara will obtain the
third-party products directly from the manufacturer, and the manufacturer's warranty will be
attached to the products. Hitachi Vantara will assist the purchasing entity in the enforcement of
the third-party warranty. Hitachi Vantara’s full warranty and maintenance support terms are
located at this website: https://www.hitachivantara.com/en-us/pdfd/legal/warranty-maintenance-
support-online-terms.pdf

5. Website. Contractor must develop and maintain a URL to a web site specific to the awarded
Master Agreement. Contractor’'s Master Agreement website must offer twenty-four (24) hours
per day, seven (7) days per week availability, except for reqularly scheduled maintenance times.
The website must be separate from the Contractor's commercially available (i.e., public) on-line
catalog and ordering systems. No other items or pricing may be shown on the website without
written approval from the Lead State

Mandatory Requirements:
* Designated Baseline Price List(s) (e.g., MSRP, List, or Education)
* Product and Service Schedule (PSS)

* Product specifications, pricing, and configuration aids for the major product categories
proposed that can be used to obtain an on-line quote,

* Service options and service agreements available on the contract. Please refer to Section
1.G.b.

* Contact information for order placement, service concerns (warranty and maintenance),
problem reporting, and billing concerns

* Sales representatives for participating entities
Desirable Requirements:
* Purchase order tracking

* Links to environmental certification, including but not limited to take-back/recycling programs,
EPEAT, Energy Star, etc.

* Information on accessibility and accessible products
* Signed Master Agreement

* Online ordering capability with the ability to remember multiple ship to locations (if applicable
to product)

Within 30 calendar days of the notice of intent to award a Master Agreement, Contractor must
provide a sample URL of the Master Agreement webpage to the Lead State for review and
approval. The Lead State will review and determine acceptability of the website format and data.
If the information is determined to be unacceptable or incorrect, the Contractor will have 15
calendar days to provide revisions to the Lead State. After the Lead State approves the website,

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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Contractor may not make material changes to the website without notifying the Lead State
through the ARF process and receiving written approval of the changes.

a. Describe the proposed website, including all mandatory and desirable capabilities being
offered. Responses to this section should be no more than two pages. Screenshots that will
help enhance the response are allowed, and do not count toward the page limit.

Hitachi Response: A dedicated Hitachi/NASPO Master Agreement website will be created
upon contract award. The website will support accessibility standards and technologies as
described in Hitachi’s attached response contained in the Voluntary Product Accessibility
Template (VPAT) Summary Table and Associated Detail Form, prepared in accordance with
Hitachi Global Accessibility Standards and World Wide Web Consortium (W3C) Web Content
Accessibility Guidelines version 2.0 and 2.1 (WCAG 2.4). The Hitachi NASPO Master
Agreement website will present required informational elements to end-users, and provide links
and instructions for end-users to make inquiries and request additional information.

b. Describe your commitment to maintaining a website in adherence to the website
requirements. Responses to this section should be no more than one page.

If Responder has an example URL of a current website to demonstrate their capabilities, that
may be included in the response to this Section. If elements of the website require a secure log-
in, Responder must provide listing of items that would require a secure sign-in option (e.g.
reprinting of invoices, or purchase order tracking).

The WCAG requested in Section 6.B applies to Responder’s website to be offered under the
Master Agreement.

Hitachi Response: The Hitachi NASPO Master Agreement website will be maintained in
accordance with the above requirements, and will include many of the requested informational
elements.

Please refer to the website at: https://www.hitachivantara.com/en-us/wsca.html

6. Baseline Price List Verification. Describe how the designated Baseline Price List(s) will be
accessed and verified by potential end users, contract administrators, etc.

Hitachi Response: An appropriately redacted .pdf version of the Baseline Price List will be
provided for posting onto the Lead State, NASPO and Hitachi's NASPO-specific web pages. A
spreadsheet version of the Baseline Price List will be available upon request.

7. Implementation Plan and Marketing Methodology. In two pages or less, describe a
thorough implementation rollout plan for the first year as part of the proposal. At a minimum, the
response should include a description of the methodology (mailings, meetings, seminars, press
releases, personal contacts) proposed, estimated dates and location of activities, including
tasks to be performed and the timeframe for the completion of each task. Marketing materials
are subject to approval by NASPO ValuePoint, the Lead State, and any relevant Participating
Entity. Responder is reminded that after a statewide Participating Addendum is in place, nearly

Hitachi Vantara State of Minnesota
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every governmental entity, public school, and university within the state may use the
Contractor’'s Master Agreement.

Hitachi Response: Hitachi will market and promote its Master Agreement to potential
Participating Entities in the Participating States throughout its term, with particular emphasis on
its first year. During the first year, the initial first step will be to inform potential Participating
Entities of Hitachi's NASPO ValuePoint Master Agreement, using such tools as press releases,
newsletters, person-to-person communications, and standard direct sales and marketing efforts.
Hitachi’s next (and possibly, as required, concurrent) priority will be to work with each
Participating State to negotiate and secure the requisite Participating Addendums (PA).
Hitachi’s Partners participate in approximately 25-30 such state sponsored events annually,
along with a number of Regional and Education events. Following the first year of the Master
Agreement’s term, these marketing and roll-out actions to the Participating States will continue
as necessary, along with standard sales and marketing endeavors.

Press Releases: Hitachi Newsroom

https://www.hitachivantara.com/en-us/newsroom-hvtv/in-the-press.htmi

Example Hitachi Marketing Plan
Date Event
Q1-2020 (January 1, 2020 - March 31, 2020)

= 3/16/2020 WFH Care Packages
Q2-2020 (April 1, 2020 - June 30, 2020)

= 5/12/2020 SAPPHIRE 2020 - Orlando

= 5/19/2020 Florida Webinar Series - SSVI Webinar

= 6/25/2020 CommVault and Hitachi Top Gun 2 Premier Event
= 6/16/2020 Florida Webinar Series - VION AAS Webinar

Q3-2020 (July 1, 2020 - September 30, 2020)

= 8/27/2020 Digital Campaign - Mid Range Campaign

= 8/11/2020 MN Virtual Digital Government Summit 2020

= 9/10/2020 UT Virtual Digital Government Summit 2020

= 9/21/2020 TN Virtual Digital Government Summit 2020

= 9/23/2020 Mid West Cog Hill Golf & Breakfast Hosted Event

= 9/30/2020 Gov Tech New York City Virtual Technology Summit

Q4-2020 (October 1, 2020 - December 31, 2020)
= 10/6/2020 CO Virtual Digital Government Summit 2020

= 10/21/2020 AZ Virtual Digital Government Summit 2020
= 11/3/2020 AdVantage 2020 - Virtual Event

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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11/6/2020 NJ Virtual Digital Government Summit 2020
11/17/2020 FL Virtual Digital Government Summit 2020
12/3/2020 IT4CIO Market Segment Webinar Retail
12/08/2020 AdVantage 2020 DI AMER Virtual Event

Q1-2021 (January 1, 2021 - March 31, 2021)

= 1/1/2020 Local Content Production
= 2/4/2021 IT4CIO Market Segment Webinar - Gov - Fed - States - Major Cities
= Date TBD IT4CIO Market Segment Webinar - Manufacturing & Telecom

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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C. Environmental

1. Environmentally Preferable Purchasing Commitment. Explain your commitment to
environmentally preferable purchases specifically in the areas below.

a. End of life management. Include detailed information regarding takeback, recycling and trade
in programs available. Any available programs for cords and chargers should be included in this
information. Responses should be no more than two pages.

Hitachi Response: Hitachi offers technology refresh incentives to lower acquisition prices when
upgrading to a new product, or when migrating from a competitive product. Discounts are
usually applied to the new purchase of qualifying products.

Hitachi will clean, check, and refurbish parts of the used device replaced by a new one for use
as our warranty-backed maintenance parts (US).

To help build a recycling-oriented society, Hitachi will advance a shift from the conventional
linear economy to a circular economy. We will develop closed-loop recycling and servicizing*1
business models through utilization of recycled materials, manufacturing that is oriented to
resource saving and long product life, reduction and recycling of factory waste, refurbishing*2
and remanufacturing*3 and recycling of end-of-life products. These are advanced at each stage
of the value chain, namely, procurement, development and design, production, distribution and
sales, use, and disposal.

= *1 Servicizing: Providing customers with the function of a product rather than selling them
the product itself.

= *2 Refurbishing: Servicing end-of-use products to a condition conforming to new-product
standards.

= *3 Remanufacturing: Restoring end-of-use products through disassembly, washing,
component replacement, and other work to a condition equivalent to new products.

Disposal Procurement
Collection of end-of-use products, Use of recycled matenals,
recycling, remanufacturing closed-loop recycling
Efficient Use of Devel Desi
s Resources s ol
Repair, reuse, Environmentally conscious design,
refurbishing, sharing Throughout resource saving, long product life
the Value Chain
Distribution & Sales Production
Reuse, shanng, servicizing, Efective use of factory waste, closed-
reduced packaging loop recycling, reduced packaging
Figure 4: End of life management
Hitachi Vantara State of Minnesota
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b. Environmental solutions. Provide detail on how additional value is provided regarding
environmental solutions such as selling refurbished/remanufactured toner and equipment.
Outline how your company is willing to work with the Lead State and the manufacturers to
minimize impact on the environment. Specifically address the following areas in one page or
less total:

Materials — manufacturer declaration on reduction/elimination of hazardous materials (e.q.,
mercury and lead).

Hitachi Response: At Hitachi, we seek to reduce the burden (negative impact) on natural
capital caused by business activities and to promote the positive impact, such as by undertaking
social contribution activities to protect nature and providing products and services that help
preserve the ecosystem, thereby minimizing our impact on natural capital by fiscal 2050 and
realizing a harmonized society with nature. Hitachi created an Ecosystem Preservation Activities
Menu citing the specific activities to be undertaken to promote the preservation of the
ecosystem, including not only CO2 emission reductions, resource recycling, and chemical
substances management but also activities that are difficult to quantify but are nonetheless
important, such as the protection of rare species and efforts to make biodiversity a criterion
when making investment decisions. Each business site sets its goals and promotes initiatives
based on the Ecosystem Preservation Activities Menu.

Ecosystem Preservation Activities Menu

. No. of menu
Activitl :
Category ies taken e
Production Reducing use of resources that cannot be reused 4
Transportation Using packaging that takes ecosystem into consideration 7
Collection, disposal, and recycling | Reducing hazardous materials in products 2
Business sites Product planning, development, | During R&D, estimating impact on biodiversity during a product’s life cycle 3
and design and implementing, if needed, mitigation measures
Site management Using native species, setting up biotopes 17
Water use Using rainwater 1
> Confirming impact on biodiversity when investing in or acquiring a 9
Investment and acquisition business, and implementing measures to minimize such impact
Market entry and expansion Including biodiversity as an investment criterion 1
Developing products and services to purify water, air, and soil and
Business development expanding such businesses 1
Preferentially procuring paper and other office supplies that take
: . 17
Value chain Procursment biodiversity into consideration
Transportation Implementing ballast water measures during marine transportation 2
Sales Implementing sales expansion of products that take biodiversity into 9
consideration
Collection, disposal, and recycling | Reusing and recycling components 7
Entire value chain Promoting the use of renewable energy 1
, Engagement Promoting employee activities outside the company 3
Community
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Figure 5: Ecosystem Preservation
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Product — in general how does Responder identify product longevity, percent of packaging and
packing materials that are recycled/reusable, availability of service and replacement parts for life
extension, cost, and complication to upgrade.

Hitachi Response: We conduct independently developed Environmentally Conscious Design
Assessments for all products and services involving a design process to steadily improve
environmental performance throughout the Group. We identify 30 environmental impact items
that may cause climate change, resource depletion, and ecosystem degradation across the
entire life cycle of products and services, assess the environmental burden reduced through our
business activities in multifaceted ways, and strive for further reductions.

Initiatives for Improving Environmental Performance of Products and Services Promoting
environmentally conscious process:

In accordance with the IEC 62430*1 criteria, promote environmentally conscious process in
designing and developing products and services including by meeting environmental regulatory
requirements and ascertaining the environment-related needs of our stakeholders within our
existing management system. Implementing Life Cycle Assessments (LCAs): For our main,
priority products, quantitatively evaluate their burden on the global environment in such areas as
the consumption of mineral resources, fossil fuels, and water resources, as well as their impact
on climate change and air pollution, disclose the results to our stakeholders, and utilize them in
improving the design of next-generation products.

. *1 The standard developed by the International Electrotechnical Commission concerning environmentally conscious design for
electrical and electronic products.

Corporate — detail if Responder has in place programs for sale/procurement of
refurbished/remanufactured products. Responder must agree that all refurbished products
proposed through this Master Agreement will be clearly labeled as refurbished during the sales
process.

Hitachi Response: Hitachi currently does not sell any refurbished/remanufactured products.

c. Environmental Certifications. Contractor must include environmental or supply chain
responsibility certifications and registrations for products sold through this Contract on their
website. Contractor must provide these certifications and registrations for specific products to
Participating Entities upon request.

Responder must describe in no more than one page how certifications/registrations are
identified on the website; as well as labels on equipment and/or packing list. It is preferable that
Purchasing Entities be able to view certifications and registrations at the product level.

Hitachi Response: There are currently no environmental standards for data center storage
systems. Hitachi established an Environmental Vision and long-term environmental targets
called Hitachi Environmental Innovation 2050, to improve the level and quality of its
environmental activities. Hitachi aims to achieve a decarbonized society, a resource efficient
society, and a harmonized society with nature. To this end, we strive to achieve the long-term
environmental targets of Hitachi Environmental Innovation 2050 not just within Hitachi itself but
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across our entire value chain. Additionally, we support the recommendations of the Task Force
on Climate-related Financial Disclosures (TCFD) and are actively advancing our efforts to clarify
and disclose information on climate-related risks and opportunities.

Additional information can be found on the link below:

https://www.hitachi.com/sustainability/download/pdf/en sustainability2020 14.pdf

2. EPEAT Registration. Contractor agrees that applicable products offered that have EPEAT
Standards provided under the Master Agreement must have achieved a minimum EPEAT
Bronze registration. This requirement does not apply to Band 3.

Contractor may propose the addition of a product that has not yet achieved a minimum EPEAT
Bronze registration. The Lead State, in its sole discretion may require Contractor to provide the
following documentation to support the addition of the proposed product:

a. A letter from the Green Electronics Council (GEC) on GEC'’s letterhead confirming that the
verification process is underway; or

b. A copy of Contractor’s GEC contract, Conformity Assurance Board (CAB) contract, and a
letter from Contractor’'s CAB stating that the relevant product has been registered with the CAB
and that verification is underway.

The Lead State reserves the right to reject the inclusion of such product, or if approved, require
Contractor to remove the product at a later date if the product does not achieve a minimum
EPEAT Bronze registration. The Contractor must remove any products that subsequently exit
the verification process without achieving EPEAT Bronze or greater from the Master Agreement.

Responder must describe how they meet these requirements in no more than one page, and
include a list of all products that are in the process of being verified for EPEAT certification for
which a. or b. below applies.

If Responder has products that are in the process of being verified for EPEAT certification,
these products may be considered if Responder provides one of the following for each product
in the process of being verified:

a. A letter from the GEC confirming that the verification process is underway. This letter must be
on the GEC letterhead and be dated after January 1, 2020; or

b. The Responder's GEC contract, CAB contract, and a letter from their CAB stating that the
relevant products have been registered with the CAB and that verification is underway.

Hitachi Response: Not applicable.

3. Total Cost of Ownership. Describe in no more than one page any tools your company
provides users to assist in evaluating the Total Cost of Ownership of products offered during the
purchasing process (i.e., Contractor tools to assist buyers in identifying equipment that runs
more efficiently or that utilizes fewer supplies, eftc.).
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Hitachi Response: A key offering employed by Hitachi is Storage Economics, which reviews a
customer’s business and IT infrastructure, operational capabilities, and risk areas. Hitachi uses
this information to design efficient architectures that reduce storage requirements, increase
storage utilization, and improve administrative productivity. Storage Economics helps customers
to:

= Assess storage requirements from a business perspective

= Benchmark the true costs of existing storage infrastructure

= |dentify key areas for cost reduction, and develop a path to realize those savings
= Deliver technology solutions that are economically efficient and sustainable

= Reduce power and cooling costs for a more sustainable IT infrastructure and a greener
future.

= Capitalize on existing storage investments through increased utilization and economically
superior storage architectures.

Hitachi Storage Economics is described in more detail on the following webpage:

https://www.hitachivantara.com/go/cost-efficiency/

Additional information on the links below:

https://www.hitachivantara.com/en-us/pdf/datasheet/total-efficiency-quarantee-datasheet.pdf

https://www.hitachivantara.com/en-us/pdf/datasheet/flash-assurance-program-datasheet.pdf

4. ENERGY STAR® Compliant Products. Describe Responder's commitment to the ENERGY
STAR Program in one page or less.

Hitachi Response: Hitachi uses power supplies that are 80 plus certified - Gold level and
above. Hitachi currently do not have products Energy Star Certified.

https://www.plugloadsolutions.com/80PlusPowerSupplies.aspx.

5. TCO Certified. Describe whether any of Responder’s proposed products are TCO Certified
and any other engagement with the TCO Development organization in one page or less.

Hitachi Response: Hitachi does not have any product TCO certified.

6. Environmental Improvement Program. Describe in one page or less any product
environmental improvement program for products that have not yet received the applicable
standards or certification. In addition, describe environmental efforts in each of the following
areas: (1) reduction/minimization/avoidance of the use of toxic and hazardous constituents
(cadmium, chromium, mercury, and/or lead); and (2) compliance with international directives
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such as the European Union’s WEEE Directive on reduction of chlorinated plastics (PVC) and
brominated flame retardants. Contactor must provide this information for specific products to
Participating Entities upon request.

Hitachi Response: Hitachi’'s Corporate Credo is to “contribute to society through the
development of superior, original technology and products.” We seek solutions to environmental
issues, which are of serious concern to society, through our business operations and promote
environmental management from a long-term perspective. Meeting society’s expectations with
innovations that mitigate environmental issues also presents major business opportunities.
Hitachi’'s Environmental Vision states that “Hitachi will resolve environmental issues and achieve
both a higher quality of life and a sustainable society through its Social Innovation Business in
collaborative creation with its stakeholders.” To uphold this vision and work toward achieving a
decarbonized society, a resource efficient society, and a harmonized society with nature, we
have established a set of long-term environmental targets looking toward 2030 and 2050 called
Hitachi Environmental Innovation 2050, and promote Group-wide environmental activities in line
with our Environmental Action Plan, which is updated every three years.

To collect and manage data on chemical substances in materials, parts, and products from our
suppliers, Hitachi operates A Gree’Net, a green procurement system compatible with the
chemSHERPA*1 format, to grasp what chemical substances are used in our products—from
design and development, procurement, and production to quality assurance and shipping—and
to respond to legal and regulatory frameworks at shipping destinations. To properly manage
chemical substances used in our business operations, we have introduced a database for
chemical substance management called CEGNET, which keeps track of the latest laws and
regulations and our own voluntary regulations and supports searches for new substance risks.
The system also collects and aggregates data on the amount of chemical substances handled,
emitted, and transferred in our operations, helping to reduce the volume of chemicals that we
handle and emit to the environment.

= *1 chemSHERPA: A shared transmission scheme throughout the supply chain to ensure
proper management of chemical substances in products and continuing compliance with the
ever-growing requirements of major global laws and regulations like the REACH regulation
and RoHS directive.

Hitachi Group’s Sustainability Report can be downloaded and viewed at the following webpage:

http://www.hitachi.com/sustainability/download/pdf/en sustainability2020.pdf

Additional information can be found on Hitachi Group’s webpage below:

https://www.hitachi.com/sustainability/environment/index.html
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D. Business Capabilities

1. Third-Party Products. Some products offered may be manufactured by a third party.
Contractor, however, must provide or facilitate the warranty service and maintenance for all
Third-Party Products on the Master Agreement either directly or pass-through from the
manufacturer. Contractor may not offer products manufactured by another Contractor holding a
Minnesota NASPO ValuePoint Master Agreement for Computer Equipment without approval
from the Lead State. Warranty for third-party products must be provided by the Contractor.
Warranty documents for products manufactured by a third party are preferred to be delivered to
the Participating Entity with the products. Contractor can only offer Third-Party Products in a
Band they have been awarded.

Third-Party Products are intended to enhance or supplement a Contractor's own product line,
and are not intended to represent more than a third of Contractor’s total sales under this Master
Agreement. The Lead State may limit the sale of Third-Party Products through the Master
Agreement during the life of the Master Agreement should Third-Party Product sales be
determined to consistently exceed one third of the total sales under this Master Agreement.
Such limitation may take the form of any action the Lead State so chooses, up to and including
non-renewal or cancellation of the Master Agreement.

Responder should describe, in no more than two pages per Band, the type of Third-Party
Products they intend to offer as a part of this Master Agreement and the benefit they provide to
Participating Entities. If Responder is not offering third-party products, Responder is encouraged
to describe why they are not offering third-party products.

Hitachi Response: In its provision of Third Party Products, Hitachi will secure the products from
the manufacturer so that the Purchasing Entity is provided with the manufacturer's warranty and
service if Hitachi is not authorized to provide service itself. Hitachi will also assist the Purchasing
Entity in enforcing the manufacturer's warranty. The manufacturer's warranty term will vary in
accordance with its standard term offering, and the warranty will be provided with the products.

We intend to offer Third-Party Products that complement our own product line. By using third
party products we are able to provide a complete solution to our customers. Many of these
products are marketed through an OEM (Original Equipment Manufacturer) arrangement. Some
of the products are:

In the Storage Area Network (SAN) segment, we OEM both Brocade and Cisco switches and
directors.

In the Data Protection and Archiving area, we offer Commvault’s portfolio, rebranded as Hitachi
Data Protection Suite (HDPS), as well as Veritas products; they are both the leaders in backup
software. We also resell Star Storage software, with a range of archiving solutions for Content,
SAP, Outlook, SharePoint, and others.

In the Server area, we rely on Atos for our vertical-scalable server line, dubbed Hitachi
Advanced Server DS7000 Series, whereas for our rack-mount, Converged and Hyper
Converged products we partner with Quanta. We also resell software that goes into these
servers: Red Hat and Suse operating systems and VMware hypervisor.
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2. Auditing. Responder must describe the following in no more than two pages total:

* How Responder regularly self audits the Master Agreement to ensure compliance per Section
2.B.26.

Hitachi Response: Regularly, at minimum monthly intervals and at no time exceeding quarterly
basis, the terms of the Master Agreement will be reviewed against the PSS plus the documents
posted on the dedicated Hitachi web portal for the Minnesota NASPO ValuePoint agreement.

* How a Purchasing Entity will be able to self-audit to ensure quotes provided are at the discount
off list price.

Hitachi Response: The end user will be able to compare list price, discount, and net “NASPO
Price” data from the quote to the available Master PSS data available on the Hitachi web portal
and/or available upon request from Hitachi.

* How often the web pricing and invoicing is audited to ensure contractual compliance.

Hitachi Response: Web pricing and invoicing is audited regularly, in compliance with the
Master Agreement terms and conditions as well as additional terms and conditions required
under each separate Participating Agreement.

* Reporting mechanisms available such as Invoice Reports which will assist in Participating
Entity’s or NASPO ValuePoint’s ability to audit the Master Agreement through vendor supplied
reporting tools.

Hitachi Response: Invoice reports will be made available upon inquiry via the Hitachi web
portal which will be dedicated to Minnesota NASPO ValuePoint agreement.

* How Responder ensures that Purchasing Entities with multiple Participating Addenda with
Responder are monitored to ensure purchases are correctly booked with the correct Master
Agreement.

Hitachi Response: The unique Master Agreement identifier (number) will be attached to any
and all inquiries, quotes, and purchase transactions and reports occurring between NASPO
ValuePoint, the State of Minnesota, other States and Participating Entities (PE), and Hitachi.
Hitachi anticipates holding this one (1) NASPO ValuePoint agreement for Storage or Servers,
expects to use one (1) NASPO ValuePoint Master Agreement and PSS, and expects to
reference all Participating Agreements against this Master Agreement.
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3. Economic Development Programs. Describe how your company, if awarded a contract, will
further the Lead State’s goal of fostering economic development and reducing economic
disparities through diversity and inclusion. Points may be awarded to companies articulating
strong policies supporting small, diverse, and veteran-owned businesses in areas such as hiring
practices, supply chain management, subcontracting, etc. Detail your company’s demographic
breakdown and any other information pertinent to efforts in this area.

Responses to this section should be no more than two pages.

Hitachi Response: We have the Internet of everything and the inclusion of everyone. As an
international organization, Hitachi is committed to fostering an environment that leverages the
unique contributions of diverse individuals. A diverse and inclusive workforce stirs innovation
and drives growth. It allows us to effectively draw on different perspectives to enhance creative
ideas and solutions thereby strengthening our work culture, which in turn strengthens our
business success. From diverse mentorship programs to Employee Resource Group
opportunities, Hitachi supports efforts toward cultural competency and awareness. All
employees have the responsibility of sharing and contributing to an environment that promotes
diversity and inclusion.

We also recognize the value of diverse suppliers. We consider working with diverse suppliers an
integral part of our strategic sourcing and procurement processes. Hitachi continually seeks the
best service, quality and value at the best cost by building mutually beneficial relationships with
a broad and diverse supplier base. This base includes owners of small businesses as well as
businesses with minority, women or disabled owners.

We believe that supplier diversity gives us a significant position of strength from which to
support our clients and perform in the markets we serve. Our Supplier Diversity Program is
founded on three basic operating principles:

= Providing business opportunities for diverse businesses and ensuring that they have fair
access to bid and contract opportunities.

=  Growing the number of quality products and services we procure directly from diverse
suppliers or indirectly procure through companies who share our commitment to diversity.

=  Communicating the value of supplier diversity, both internally and externally.

For more information, please visit the following website:

https://www.hitachivantara.com/en-us/company/corporate-social-responsibility/supply-chain-
sustainability.html

4. Partner Utilization. If utilizing partners, the Contractor is responsible for the partners
providing products and services, as well as warranty service and maintenance for equipment
the partner provides. The Lead State must approve a Contractor’s plan for partner utilization.
Once a Contractor’s plan is approved, Participating Entities must approve specific Partners as
outlined within the relevant Participating Addendum.

If the Contractor has been approved to use partners, each Participating Entity represented by
NASPO ValuePoint that chooses to participate in this Master Agreement independently has the
option of utilizing partners. Only partners approved by the Participating Entity may be deployed.
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The Participating Entity will define the process to add and remove partners in their Participating
Addendum.

If partners are proposed, Responder must describe:

 The process to qualify partners and sales personnel to represent the product, including any
certifications.

Hitachi Response: Hitachi will identify a prospective partner based on their unique market
position and then initiate discussions with the partner to determine if a partnership would be
workable and beneficial not only to Hitachi and the partner but also to Hitachi’s customers. Once
or if that determination is confirmed and both parties are agreeable to move forward, the partner
is requested to join the Hitachi Partner Program (Program). A partner’s participation in the
Program is the foundation of engagement with our partners to ensure a successful partnership
that is beneficial to our customers. Our Program is built around four business models (Resell,
Deliver, Manage, and Create) and three industry-recognizable competencies (Edge-to-Core-to-
Cloud Infrastructure, Intelligent Data Operations, and Data-Driven Solutions), giving partners of
all types the flexibility to select both their areas of focus and their desired business model to
optimize their business with Hitachi. It also provides tools, benefits, and resources to support a
partner’s business built on Hitachi technologies and solutions.

The Program provides a value-based pathway for our partners to progress within a tiered
framework. Each tier has both requirements and benefits. It enables partners who invest in
Hitachi to gain rewards at higher levels in the Program. The requirements for partners who
participate in our Resell Business model include a mutually agreeable business plan, training
requirements, revenue contribution, and associated agreements, including a Resell Business
Model Agreement which covers business, legal, security, operational, and ethical provisions for
both parties.

Enabling our partner’s success through established learning paths is essential. We have
specific sales and presales requirements in the Resell business model. We have an outlined
recommended curriculum in support of each competency and associated test.

To remain in good standing and compliance with the Program partners are required to complete
each competency exam a specified number of times. The sales exam must be successfully
completed once every 36 months, and presales exams must be completed each Hitachi fiscal
year. In the Resell business model, partners must maintain at least one competency to be
compliant with the Hitachi Partner Program.

We also offer a Hitachi Certified Professional Program designed to provide partners with the
knowledge and skills to identify and qualify sales opportunities, describe the value proposition of
Hitachi solutions, and achieve revenue growth and higher profit margins. Through flexible exam-
based training and a two-level assessment structure, Qualification level, and Certification-level,
the Hitachi Certified Professional Program validates that the partners demonstrate the
knowledge, skills, and abilities to innovate with Hitachi technology solutions.

For additional information:

Hitachi Vantara Partner Program

Resell Business Model
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Hitachi Vantara Certified Professional Program

* The business relationship between partners and the manufacturer and services to be
performed; for example, if partners will only be used for assistance in locating products/services,
or if partners will be used to accept orders and payments (with the agreement of the
Participating Entity).

Hitachi Response: Partners engaging in the Resell business model of the Hitachi Partner
Program have the foundation for creating a successful practice to resell Hitachi products,
solutions, and or services. They may accept and process orders and receive payments if agreed
upon by the Participating State and or Purchasing Entity.

For additional information on our partnership approach, resources, and more,

Hitachi Vantara Partners and Resources

* How partners are contractually bound to the Master Agreement terms and conditions.

Hitachi Response: As applicable, Hitachi will pass through the appropriate contractual terms
and conditions to its Partners.

* How partner sales will be accurately tracked and reported.

Hitachi Response: All potential transactions related to this contract will be required to be
registered in the Hitachi Deal Registration System. Hitachi will then be able to track when a
NASPO transaction has been closed and shipped, providing the information at the levels of
detail required in order to fulfill all the various reporting requirements stipulated by NASPO and
the Participating Entities.

» The remedy plan if the partner or sales personnel are not in compliance.

Hitachi Response: Hitachi will review the situation to determine the root cause of the non-
compliance. Depending on the circumstances, the remedy may include, but not be limited to,
incremental training or, in extreme cases, removing that Partner’s or sales colleague’s ability to
sell Hitachi products under the auspices of the Minnesota NASPO ValuePoint Master
Agreement.

5. 2019 National Defense Authorization Act, Section 889(f)(3). Under the 2019 National
Defense Authorization Act, Section 889(f)(3), the US military is prohibited from purchasing video
surveillance and telecommunications equipment from certain Chinese-owned technology firms.
While US state are not subject to this act, there is increasing concern for the security of state
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data. To allow potential purchasers to evaluate the risk of entering into a Participating
Addendum, please answer the following questions:

* Is the purchase of any product proposed under your response to this solicitation prohibited
under law, regulation, or policy by the United State federal government, a US State or territory,
or a local governmental entity? If so, you must identify the prohibition and provide an
explanation.

Hitachi Response: No

* Is Responder owned in part or whole by a foreign government or foreign government entity? If
so, please provide a narrative explaining Responder’s ownership.

Hitachi Response: No

* Is Responder subject to Chinese law, including the China Internet Security Law, effective June
2017 (or later), as passed by the Chinese Communist Party, through the Standing Committee of
the National People’s Congress? If so, please provide a narrative explaining Responder’s
obligations under Chinese law.

A responder is required to immediately report to the Lead State any changes in the responder’s
responses to the above questions during the solicitation process, and Contractors will be
required to immediately report any such changes to the Lead State during the term of their
Master Agreement. As a reminder, all responses to this solicitation are subject to Minnesota’s
False Claims Act and may be subject to others upon execution of Participating Addenda.

Hitachi Response: No.
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E. Customer Support

1. Sales Support Training. Detail how Responder will train sales staff to ensure they are well
versed in the terms and conditions of the Master Agreement. Restrict your response to a half

page.

Hitachi Response: Hitachi’'s NASPO Master Agreement sales personnel and partner training
and accountability measures will be incorporated into our current performance culture in three
(3) areas, via addendum: Partner Certification (organizational), Sales Qualification Certification
(individual), and Technical Qualification Certifications (subject matter expertise). Individually and
in combination, these quality and performance control mechanisms are comprehensive and
mature. Each is described in detail on the following areas of Hitachi’'s website:

Partner Certification

Sales Qualification

Technical Qualifications

2. Primary Account Representative. Responder must provide a Primary Account
Representative to work with the Master Agreement Administrator on all aspects of the Master
Agreement. This account representative is responsible for the performance of the Master
Agreement and must provide timely response to all requests from Master Agreement
Administrator and Participating Entity.

Identify the proposed account representative and briefly describe the duties of the account
representative and their role in the sales cycle. Restrict your response to a half page.

NAME: Karin Miyamoto
TELEPHONE #: (630) 875-4385
EMAIL ADDRESS: karin.miyamoto@hitachivantara.com

Hitachi Response: Ms. Miyamoto has successfully completed training specific to Hitachi’s
products, and has actively participated in the response of this RFP in order to better understand
the requirements of the NASPO contract.

3. Complaint Resolution. Responder must describe their procedures for addressing and
resolving customer problems and complaints regarding service, equipment, or billing. Include
timelines and escalation process. Limit your response to one page.

Hitachi Response: Each customer is assigned a geographically based Hitachi Sales Account
Representative, who will assist in facilitating resolution of customer issues such as billing, with
the appropriate Hitachi internal organizations. If desired by the customer, regular meetings can
be scheduled to discuss and formulate resolution for such matters.
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Issues related to the operation of Hitachi products in a customer’s data center will be covered by
the Hitachi Customer Service and Support (CS&S) organization, who are highly trained and
experienced with Hitachi products. The cornerstone of early problem detection (and thus early
resolution of the same) is Hitachi's proprietary diagnostic call home technology called “HiTrack”.
“HiTrack” is included with each Hitachi storage subsystem/solution and continuously
communicates with the Hitachi Global Support Center, raising any and all alerts if a part or
component becomes inoperative.

Hitachi evaluates and categorizes product performance problems depending on the level of
severity and responds accordingly. Hitachi's escalation response procedures are as follows:

HITACHI VANTARA ESCALATION RESPONSE TARGETS

Timeline Targets Action and Escalation

Hi-Track “calls home” for service. In the event of a “call home” function with a defective component
isolation completed, the Global Support Center works with the local team on the action plan. The local
Hi-track service Customer Engineer is dispatched simultaneously (if on site activity is required), or video conference

call created troubleshooting takes place. The severity of the service call dictates the escalation path (Severity 1-5
Descriptions are listed below). All Severity 1 (system down) cases are immediately assigned to a Global
Support Center “Escalation Manager”.
The Customer engineer accepts the service case and gives estimated time of arrival to the customer. For
Severity 1 (system down) conditions, the global support center L2 and/or L3 analyst coordinate with the
customer and/or Customer Engineer simultaneously. The Escalation manager engages to ensure
continuity between entities. A continuous customer communication occurs.
For Severity 1 conditions: The Customer Engineer arrives at the customer site. The Customer Engineer
analyzes the available data and executes diagnostics as indicated by documentation OR the Global
Support Center L2 or L3 continues troubleshooting via video conference. The Customer Engineer orders
the required parts once identified by the diagnosis and Global Support Center L2 or L3 analyst. The
Global Support Center assists the Customer Engineer through the required action plan. The Global
Support Center Escalation Manager notifies local District Manager of the customer case and status.
For Severity 2 and Severity 3 conditions: The customer engineer reviews the case with the Global Support
Center L2 or L3 technician.
For Severity 2 and Severity 3 conditions: The customer engineer reviews the case with the Global Support
Center L2 or L3 technician.
For Severity 1 conditions: the Customer Engineer in Global Support Center performs a review of the
progress of the action plan. The customer communication continues to take place. The Regional Director
+ 4 Hours for customer service is engaged.
For Severity 2 and Severity 3 conditions: The Customer Engineer reviews the case with the Global
Support Center L2 or L3 analyst. The Global Support Center Escalation Manager is engaged.
For Severity 1 conditions: The Customer Engineer and Global Support Center L2 and/or L3 analyst
performs a review of the progress of the action plan. The customer communication continues to take
+ 8 Hours place. The Vice President of customer service is engaged.
For Severity 2 and Severity 3 conditions: The Global Support L2 or L3 analyst reviews the case with the
Global Support Center Escalation Manager. The Global Support Center Director is engaged.

+ 15 Minutes

+ 2 Hours

+ 3 Hours

Hitachi “Severity” Description
Severity 1 System Down — The continued use of one or more functions is impossible (or severely restricted) on a Critical
System and prevents the customer from continued production or severely risks critical business operations. The
problem may lead to loss of data and/or restrict data availability and/or cause significant financial impact to the
customer.
Severity 2 Severe Restriction Problem - This situation severely affects or restricts major functionality. The Problem is of a
time-sensitive nature and important to long-term productivity but is not causing an immediate work stoppage. No
workaround is available. However, operations can continue in a restricted fashion.
Severity 3 Minor Restriction Problem - The situation does not have a major effect on the customer’s business, i.e. failure of a
non-critical or redundant module/component, problems affecting only one or few users, problems during Software
or Equipment installation or upgrade on a non-production or test system.
Severity 4 Circumvented - Similar to a Minor Restriction. However, the problem has been circumvented using an alternative
solution or workaround. Although, a permanent fix is required.
Severity 5 Information Only - An issue concerned with the usage or documentation of the Equipment or Software, i.e., “how
to” questions, clarification of documentation or error codes, enhancement requests, having no material effect on
the customer’s operations.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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SECTION 4: COST PROPOSAL

Please reference the detailed narrative regarding Section 4: Cost Proposal, submitted in its own
flash drive per instructions.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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SECTION 5: EVALUATION PROCESS

Hitachi so notes and accepts the process that will be utilized to evaluate Vendor proposals.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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CHECKLIST

This list may not be comprehensive, read the RFP thoroughly for information required in this RFP.
All required information must be completed and returned with the response or the response may
be rejected.

®| Narrative Response. Responses to the Requirements of Sections 3.A-E should be provided in
the order presented in the RFP, clearly marked and tabbed. The response should describe how
the responder will meet the requirement. For Sections without specific requirements or responses
needed, a responder may add an acknowledgement that they read, understand, and comply with
that Section.

Provide two digital copies of the Narrative Response. Each digital copy of the Narrative Response must
be provided on its own flash drive, and each flash drive should be marked “Narrative Response.” Each
digital copy of the Narrative Response should include:

* An electronic searchable PDF, and

* One editable Word document.

®| Signed Addendums to the RFP (if applicable). Include any required signed addenda as one PDF
with the Narrative Response submission.

%] Solicitation Response Forms.
Include the following completed forms with the Narrative Response submission. Forms that require a
signature may be physically-signed and scanned into PDF format or signed electronically via a signing
software that includes verification capabilities such as DocuSign.

Responder Declarations

State of Minnesota Workforce Certificate Information Form

State of Minnesota Equal Pay Certificate Form

Contact Information Form

State of Minnesota Resident Vendor Form

Solicitation Terms, Conditions, and Response Requirements Exception Form

Voluntary Product Accessibility Template® (VPAT®).

Note regarding the VPAT: Responders should complete, in an accessible format, a VPAT for all websites
proposed in response to the solicitation. Responders can use the 508 VPAT form from the ITIC VPAT site
(https://www.itic.org/policy/accessibility/vpat). See Section 2.A.14 for additional information and
instruction.

] Attachment J, MNIT Minimum Acceptable Standards for Bands 1 and 2 (if applicable)
®| Attachment K, MNIT Minimum Acceptable Standards for Band and 3 (if applicable)

(e] (% [] [ [%] (% (%

Do not include the Cost Proposal with the Narrative Response.

®| Cost Proposal. Provide one complete digital copy of the Cost Proposal on a flash drive. The
Cost Proposal must be submitted on a flash drive separate from the Narrative Response, and the
drive should be marked “Cost Proposal.” The digital copy of the Cost Proposal must include:
* Responses to Section 4,
* Baseline Price List,
* Proposed Product and Services Schedule, and

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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* Price Workbooks for all applicable Bands, including all tabs.

The Cost Proposal should be submitted in the following formats:
* Responses to Section 4 in either a searchable PDF or Word document, and
* The Baseline Price List, Proposed Product and Services Schedule, and Price Workbooks should
be submitted as unlocked Excel documents.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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SECTION 6: ATTACHMENTS

A. Solicitation Question Form
Hitachi response: Form submitted on the due date: 12/14/20
B. Solicitation Response Forms

1. The following forms must be completed and returned with your response or the response
may be rejected:

* Responder Declarations

Hitachi response: Document attached to this response
« State of Minnesota Workforce Certificate Information Form

Hitachi response: Document attached to this response
« State of Minnesota Equal Pay Certificate Form

Hitachi response: Document attached to this response
+ Contact Information Form

Hitachi response: Document attached to this response
« State of Minnesota Resident Vendor Form

Hitachi response: Not applicable
» Terms, Conditions, and Response Requirements Exception Form

Hitachi response: Document attached to this response

2. Voluntary Product Accessibility Template (VPAT). Responders should complete and
submit a VPAT (see Sections 2.A.14 and 2.C.13) with their response

Hitachi response: Document attached to this response
C. Sample NASPO ValuePoint Contract
Hitachi response: Noted
D. Participating States’ Sample Terms & Conditions
Hitachi response: Noted
E. Action Request Form Sample
Hitachi response: Document attached to this response

F. Product and Service Schedule Sample

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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Hitachi response: Included in the Cost Proposal response
G. Detail Sales Report Template

Hitachi response: Noted
H. Price Workbooks

Hitachi response: Included in the Cost Proposal response
I. Bulk/Volume Pricing Examples

Hitachi response: Included in the Cost Proposal response
J. MNIT Minimum Acceptable Standards for Bands 1 and 2

Hitachi response: Not applicable
K. MNIT Minimum Acceptable Standards for Band 3

Hitachi response: Included in the Cost Proposal response

EXHIBIT A — Professional services. Included in this response

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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B.Solicitation Response Forms

Responder Declarations
RESPONDER DECLARATIONS

The undersigned certifies, to the best of his or her knowledge and belief, that:

A. Acceptance of Terms and Conditions. The Responder accepts terms and conditions of the Solicitation, including the
Sample Master Agreement, except for any term or condition that the Responder takes a specific exception to through
the Terms, Conditions, and Response Requirements Exception Form (see Section 6.8).

B. Response Contents. The information provided is true, comrect, and reliable for purposes of evaluation for potential
contract award. The submission of inaccurate or misleading information may be grounds for disqualification from the
award as well as subject the Responder to suspension or debarment proceedings as well as other remedies available
by law

C. Authorized Signature. This Declaration is signed by the appropriate person(s), with the authority to contractually bind
the Responder, as required by applicable articles, bylaws, resolutions, minutes, and ordinances.

D. Non-Collusion Certification.

1. The Proposal has been arrived at by the Responder independently and has been submitted without collusion and
without any agreement, understanding or planned common course of action with any other vendor designed to limit
fair or open competition; and

2. The contents of the Response have not been communicated by the Responder or its employees or agents to any
person not an employee or agent of the Responder and will not be communicated to any other individual prior to
the due date and time of this Solicitation. Any evidence of collusion among Responders in any form designed to

defeat competitive responses will be reported to the Minnesota Attorney General for investigation and appropriate
action.

E. Organizational Conflicts of Interest. To the best of Responder’s knowledge and belief, and except as otherwise
disclosed, there are no relevant facts or circumstances which could give rise to an organizational conflict of interest. An
organizational conflict of interest exists when, because of existing or planned activities or because of relationships with
other persons,

1. a vendor is unable or potentially unable to render impartial assistance or advice to the State;
2. the vendor's objectivity in performing the contract work is or might be otherwise impaired; or
3. the vendor has an unfair competitive advantage.

If after award, an organizational conflict of interest is discovered, an immediate and full disclosure in writing must be
made to the Lead State’s Chief Procurement Officer which must include a description of the action which the contractor
has taken or proposes to take to avoid or mitigate such conflicts. If an organizational conflict of interest is determined to
exist, the Lead State may, at its discretion, cancel the contract. In the event the Contractor was aware of an
organizational conflict of interest prior to the award of the contract and did not disclose the conflict, the Lead State may
terminate the contract for default. Organizational conflicts of interest terms apply to any subcontractors for this work.

F. Copyrighted Material Waiver. By signing its Response, the Responder certifies that it has obtained all necessary
approvals for the reproduction and distribution of the contents of its response.

By signing this form, Responder acknowledges and certifies compliance with all applicable requirements indicated above.

Company Name: Hitachi Vantara LLC

Signature: Yg/ &éﬂ«
Printed Name: ofTZry Chen
Title: Division Sales Controller
Date: March 11, 2021

Phone Number:

Email Address:

Hitachi Vantara State of Minnesota
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State of Minnesota Workforce Certificate Information Form

STATE OF MINNESOTA - WORKFORCE CERTIFICATE

INFORMATION
Required by state law for ALL bid: or proposals that could exceed $100,000

Complete this form and return it with your bid or proposal. The State of Minnesota is
under no obligation to delay proceeding with a contract until a company becomes compliant
with the Workforce Certification requirements in Minn. Stat. §363A.36.

BOX A - COMPANIES that have employed more than 40 full-time employees WITHIN MINNESOTA on any
single working day during the previous 12 months, check one option below:

xx Attached is our current Workforce Certificate issued by the Minnesota Department of Human Rights (MDHR).
O

Attached is confirmation that MDHR received our application for a Minnesota Workforce Certificate on
(date).

BOX B - NON-MINNESOTA COMPANIES that have employed more than 40 full-time employees on a single
working day during the previous 12 months in the state where it has its primary place of business, check one option
below:

O Attached is our current Workforce Certificate issued by MDHR.

O We certify we are in compliance with federal affirmative action requirements.

BOX C-EXEMPT COMPANIES that have not employed more than 40 full-time employees on a single working
day in any state during the previous 12 months, check option below if applicable:

0 We attest we are exempt. If our company is awarded a contract, upon request, we will submit to MDHR within 5
business days after the contract is fully signed. the names of our employees during the previous 12 months. the date of
separation. if applicable, and the state in which the persons were employed. Send to compliance MDHR @state mn us.

By signing this statement, I certify that the information provided is accurate and that I am authorized to sign on behalf of

the company.

Name of Company: Hitachi Vantara ITC Date: February 19, 2021

P a— Sigmmw WA W) 2, +PH. Telephone mumber-_303.558 4834
Printed Name: Lisa M. Wynn Title: _Sr. HR Advisor/HR Compliance

For assistance with this form, contact:
Minnesota Department of Human Rights, Compliance Services

Web: //mn gov/mdhy/ TC Metro: 651-539-1095 Toll Free: 800-657-3704
Email: compliance mdhr@state mn us TTY: 651-296-1283
Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
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m‘1 DEPARTMENT OF
HUMAN RIGHTS

WORKFORCE
CERTIFICATE OF COMPLIANCE

The Commissioner of the Minnesota Department of Human Rights by the signature below attests that HITACHI
VAMNTARA LLC is hereby certified as a contractor under the Minnesota Human Rights Act, 83634,

Certificate start date: 2/5/2020
Certificate expiration date: 2/4/2024

Minnesota Department of Human Rights

FOR THE DEPARTMENT BY:

Rebecca Lucero, Commissioner

AN EQUAL OPPORTUNITY EMPLOYER
Freeman Building = 625 Robert Street Morth - Saint Paul, MN 55155 * Tel 651.539.1100
MM Relay 711 or 1.800.627.3522 « Toll Free 1.800.657.3704 + Fax 651.296.9042 * mn.gov/mdhr

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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State of Minnesota Equal Pay Certificate Form

STATE OF MINNESOTA - EQUAL PAY CERTIFICATE

If your response could be in excess of $500,000, please complete and submit this form with your
submission. It is your sole responsibility to provide the information requested and when
necessary to obtain an Equal Pay Certificate (Equal Pay Certificate) from the Minnesota
Department of Human Rights (MDHR) prior to contract execution. You must supply this
document with your submission. Please contact MDHR with questions at: 651-539-1095
(metro), 1- 800-657-3704 (toll free), 711 or 1-800-627-3529 (MN Relay) or email at

compliance MDHR@state. mn.us.

Option A — If you have employed 40 or more full-time employees on any single working day
during the previous 12 months in Minnesota or the state where you have your primary place of
business, please check the applicable box below:

X Attached is our current MDHR Equal Pay Certificate.
Attached is MDHR'’s confirmation of our Equal Pay Certificate application.

Option B — If you have not employed 40 or more full-time employees on any single working
day during the previous 12 months in Minnesota or the state where you have your primary
place of business, please check the box below.

] We are exempt. We agree that if we are selected we will submit to MDHR within five (5)
business days of final contract execution, the names of our employees during the
previous 12 months, date of separation if applicable, and the state in which the persons
were employed. Documentation should be sent to compliance MDHR@state mn.us.

The State of Minnesota reserves the right to request additional information from you. If you are
unable to check any of the preceding boxes, please contact MDHR to avoid a
determination that a contract with your organization cannot be executed.

Your signature certifies that you are authorized to make the representations, the information
provided is accurate, the State of Minnesota can rely upon the information provided, and the
State of Minnesota may take action to suspend or revoke any agreement with you for any false
information provided.

\AMC\ M\,\) m\)’?ﬂrz February 19, 2021

Authorized Signature: Date:
Lisa M. Wynn Sr. HR Advisor/HR Compliance
Printed Name: Title: 84.3098448

Organization: MN/Fed Tax ID:
Hitachi Vantara, LLC

Issuing Entity: Project # or Lease Address:
Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
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m DEPARTMENT OF
HUMAN RIGHTS

EQUAL PAY
CERTIFICATE OF COMPLIANCE

The Commissioner of the Minnesota Department of Human Rights by the signature below attests that HITACHI
VANTARA LLC is hereby certified as a contractor under the Minnesota Human Rights Act, §363A.44.

Certificate start date: December 30, 2020

Certificate expiration date: December 29, 2024

Minnesota Department of Human Rights

FOR THE DEPARTMENT BY:

Rebecca Lucero, Commissioner

AN EQUAL OPPORTUNITY EMPLOYER
Freeman Building = 625 Robert Street Morth - Saint Paul, MN 55155 - Tel 651.535.1100
MM Relay 711 or 1.300.627.3529 - Toll Free 1.800.657.3704 - Fax 651.296.2042 - mn_gov/mdhr

Hitachi Vantara State of Minnesota
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Contact Information Form
CONTACT INFORMATION FORM

PRIMARY CONTACT PERSON FOR MASTER AGREEMENT

NAME: Karin Miyamoto TITLE: Sales Operations

TELEPHONE NUMBER: t: 630-875-4385 m:630-464-6977 FAX NUMBER:

TOLL FREE NUMBER: E-MAIL: karin.miyamoto@hitachivantara.com

CONTACT PERSON TO EXPEDITE ORDERS (if different from above):

NAME: TITLE:

TELEPHONE NUMBER: FAX NUMBER:

TOLL FREE NUMBER: E-MAIL:

ORDER ADDRESS

STREET/PO BOX: 500 Park Boulevard, Suite 300

CITY/STATE: Itasca, IL ZIP CODE: 60143
TELEPHONE NUMBER: 630-875-4476 FAX NUMBER:

TOLL FREE NUMBER: E-MAIL: hitachiorders.na@hitachivantara.com

REMIT-TO ADDRESS

STREET/PO BOX: P.O. Box 99257
CITY/STATE: Chicago, IL ZIP CODE: 60693
TELEPHONE NUMBER: 408-327-4255 FAX NUMBER:
TOLL FREE NUMBER: E-MAIL: remit.info@hitachivantara.com
Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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Terms, Conditions, and Response Requirements Exception Form
TERMS, CONDITIONS, AND RESPONSE REQUIREMENTS EXCEPTION
FORM NASPO ValuePoint COMPUTER EQUIPMENT RFP

RESPONDER: Hitachi Vantara LLC

The Lead State presumes a responder agrees to the terms and conditions of this
solicitation unless a responder takes specific exception to one or more of the conditions on
this form. The Lead State reserves the right to reject, negotiate, or accept any exception
listed. Responders are cautioned that by taking any exception they may be materially
deviating from the RFP. If a responder materially deviates from the Solicitation Terms,
Conditions, and Instructions, the NASPO ValuePoint Terms and Conditions, the Minnesota
Terms and Conditions, the Response Requirements, or the Sample Contract, its response
may be rejected (see Section 2.A.18).

NOTE: Hitachi Vantara’s requested exceptions are replaced by NASPO ValuePoint Master Agreement

Number 23009.
Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021

44



Docusign Envelope ID: 0E529EFC-B431-47FA-8357-157A03569COF HITACHI
Inspire the Next

Voluntary Product Accessibility Template (VPAT). Responders should
complete and submit a VPAT (see Sections 2.A.14 and 2.C.13) with their
response.

Hitachi Vantara Accessibility Conformance Report
WCAG Edition

(Based on VPAT? Version 2.4)

Name of Product/Version: Hitachi NASPO website

Report Date: march 12, 2021

Product Desc ription: The provided report covers accessibility conformance for all Hitachi Vantara websites available to
end users. It follows all Brand, SEQ and Web guidelines to make sure website is more accessible to people with disabilities. all factors
are taken care of including colors, spacing, easily understandable content etc.

Contact Information: 2535 augustine Dr, Santa Clara, CA 95054 USA Tel: 1-408-970-1000.
E-mail: NASPO@hitachivantara.com

Notes:

Evaluation Methods Used: conformance to the listed accessibility standards has been evaluated using a combination
of static analysis tools mentioned below and manual testing with assistive technologies.

Tools:

https:/fachecker.ca/checker/index.php

https://webaccessibility.com/

Applicable Standards/Guidelines|

This report covers the degree of conformance for the following accessibility standard/guidelines:
Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0 Level A (Yes / No )
Level AA (Yes [/ No )
Level AAA (Yes /No )
Web Content Accessibility Guidelines 2.1 | Level A (Yes / No )
Level AA (Yes / No )
Level AAA (Yes / No )

Terms
The terms used in the Conformance Level information are defined as follows:

= Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with
equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the criterion.

Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA.

WCAG 2.x Report

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.

Hitachi Vantara State of Minnesota

Use or disclosure of information Minnesota NASPO Valuepoint RFP
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Table 1: Success Criteria, Level A

Notes:
Criteria
1.1.1 Non-text Content (Level A)

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)

1.2.2 Captions (Prerecorded) (Level A)

1.2.3 Audio Description or Media Alternative (Prerecorded Supports

(Level &) [ | !
1.3.1 Info and Relationships (Level A) Does Not Suppert :\'\-‘e do not have any feahmla where visual presematxlon of information
baea Mot A 2B ORRR lcan be changed while reading so we do not need this

1.3.2 Meaningful Sequence (Level 4) Supports |Consistent behavior is followed while content change

1.3.3 Sensory Characteristics (Level &)

| Conformance Level

Does Not Support

Supports

Does Not Support

Does Not Support

_ Remarks and Explanations
icaptcha or time-based media is being used

Brand guidelines are available to audio/video content producers to
follow. Website hosts Brand compliant audio/video content only
jassuming guidelines are followed by media producers.

1 define process to have periodic Brand audit in place to ensure
nforce compliance.

Al pre-;ecorded audio content has properly defined description
available, o no captions are nceded

We use SEO friendly content which is easily understandable and
;_does not relj_,'_ on lcnowledg_e ofsha!m:_ size etc.

1.4.1 Use of Color (Level A) :.Suppnrts
1.4.2 Aundio Contr.;:.l.i (level.A) {Sl;ppur{s
(2.1.1 Kevboard (Level A) Supports
2.1.2 No Keyboard Trap (Level &) ESI.I_].J-]:-ID!'tS [Content does not trap keyboard focus within sub sections of content

[2.1.4 Character Kev Shortcuts (Level A 2.1 only)

2.2.1 Timing Adjustable (Level A)

i'_NOt Applicable E_ﬁJncncnalit__\{
2.2.2 Pause, Stop, Hide (Level A) ot Blinking ct_mtent and scripts are avoided. Browsers stop, pause, hide
ko S RM0T, Bl TS il (of content 1s not altered.
2.3.1 Three Flashes or Below Threshold (Level A) | [There 1s no such kind of flashing present on Hitachi Vantara
e e et Supports |

i |Websites
; Criteria _ Conformance Level Remarks and Explanations
.41 Bvpass Blocks (Level A) Supports ;'[ndﬂ'ldu.al words, ph.rase_s or single links are not considered blocks
— | fioe:the putposerof dhivereria S
2.42 Page Titled (Level A) Supports |All web pages are updated with SEO suggested titles to describe
[ | relevancy S 1
.4.3 Focus Order (Level A) Supports :P@grammatlcaj]y determined based on predefined logic using pages
e hierarchy i
2.4.4 Link Purpose (In Context) (Level A) Siippo T_.m.ks W_lth different purpose and different destination have different
—rul—) |descriptions : : :
| | | This requirement applies to web content that interprets poimnter
2.5.1 Pointer Gestures (Level A 2.1 onlv) Not Applicable \actions and in Hitachi Vantara websites we do not have anything of
' Rhicsan i .
| | | This requirement applies to web content that interprets pointer
52.5_2 Pointer Cancellation (Level A 2.1 only) Not Applicable lactions and in Hitachi Vantara websites we do not have anything of
2.5.3 Label in Name (Level A 2.1 only) Supports | All web pages are updated with SEO friendly content
| | | This is applicable to Functionality that can be operated by device
2.5.4 Motion Actuation (Level A 21 only) Not Applicable motion or user motion and in Hitachi Vantara websites we do not
| | have anything of this sort
3.1.1 Langnage of Page (Level A) Supports
13.2.1 On Focus (Level A) Supports E(;Jha.nge of context/meaning is avoided

3.2.2 On Input (Level A)

Not Applicable

Not Applicable

jon page

Programmatically there are no keyboard shortcuts applied in content |

jon Hitachi Vantara websites.
Hitachi Vantara websites do not pose any time limits to user in any

No feature is provided where user can change component settings

3.3.1 Error Identification (Level A) Supports .:Thls 1s available in forms
3.3.2 Labels or Instructions (Level A) Supports [This is available in forms

4.1.1 Parsing (Level A)
4.1.2 Name. Role. Value (Level A)

[y i;t-;ippiinable

|We use HTML validators to make sure

[We do not have dynamic content

Hitachi Websites does not have such kind of information where any |

Hitachi Vantara

Use or disclosure of information
contained in this proposal is subject
to the restrictions on the title page.
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Table 2: Success Criteria, Level AA

Notes:

1.2.4 Captions (Live) (Level AA) Not Applicable ;No live audio content is available on any web page

?1.2.5 Audio Description (Prerecorded) (Level AA) Supports A1l prerecorded videos have description available

1.3.4 Orientation (Level AA 2.1 only) —— C,_rmten_t does not restrict its view and operation to a single display
[ErEeS e 1 |orientation

?1.3.5 Identifv Input Purpose (Level AA 2.1 only) Supports | This is available in forms

. We support texL-':i.magcs contrast and rea-da.t;i_lui.t_\,r from visual
1.4.3 Contrast (Minimum) (Level AA) Supports perspective for human users but do not measure with scale of
icontrast ratio.

ifl..4.4 Resize text (Level AA) -ESupports

51.4.5 Images of Text (Level AA) IESuppor{s

L.4.10 Reflow (Level AA 2.1 only) |Supports

Ei.4.ll Non_text Contrast (Levei AA21 only) .;Suﬁ.ﬁor{s

1L.4.12 Text Spacing (Level AA 2.1 only) Supports

51.4.13 Content on H.l;\.'er or Focus (L.e.{'.el AA 21 only) éSuﬁi)orts

2 .4.5 Multiple Wavs (Level AA) - -ESu;ﬁorts |

2 4.6 Hea:iinﬂ and Labels (Le-\-'_e.l AA) -E.Sul;imrts SEO guidelines are followed

g 4.7 Focus \’i;ib]e (Level" AA) - .ESu;;or ts ’g;r;zzbl‘;a;j ‘:;rrical line appear onscreen to indicate user for focus .
312 Language of Parts (Level AA) -ESupports -

323 Consistent Navigation (Level AA) Supports Repeated components appear in the same order on cach page

3.2.4 Consistent Identification (L. iSuppnris {Cons: identical

3.3.3 Error Suggestion (Level AA) iSupports EThis 15 available in forms

3.3.4 Error Prevention (Le Financial. Data) (Level AA) :Not Applicable :No such forms exist

1.3 Status Messases (Level AA 3.1 osly) ;Supports :St_atus message is presented to the user by assistive technologies
e i : without receiving focus

Hitachi Vantara State of Minnesota
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Table 3: Success Criteria, Level AAA

Notes:
Criteria " Conformance Level Remarks and Explanations 1
0 e ¥ g (Presncasdied) (coel AKA) iies Nk Sapperk We do not have any such feature where sign language is required to
1:2:6 Sign Language (Prerecorded) understand
1.2.7 Extended Audio Description (Prerecorded) (Level AAA)  Supports
1.2.8 Media Alternative (Prerecorded) (Level AAA) Not applicable No time-based media is placed on website
1.2.9 Audio-only (Live) (Level AAA) Not applicable No time-based media is placed on website
R K T W mane (T evel AXA: 3 1 cal) - In content mplemented purpose of L'sgr Interface Components,
et icons, and regions can be programmatically determined.
1.4.6 Contrast (Enhanced) (Le\'e] AAA) Supports
1.4.7 Low or No Background Audio (Level AAA) Supports Not Applicable
£ s i R Responsive and supported, except:
148 Visual Presentation (Lcvel ) Supports - Width is no more than 80 characters or glyphs (40 if CJK).
1.4.9 Images of Text !VEO Exception) (Level AAA) Supports
2.1.3 Kevboard (No Exception) (Level AAA) Supports
2.2.3 No Timing (Level AAA) Supports No content 1s time based on website
2.2.4 Interruptions (Level AAA) Not Applicable
152 5 T antlostication (L ovel ALA) ot No functionality is lpgm ba;ed and for areas \thereAauthentlcanon is
sl needed user can easily continue with re-authenticating
2.2.6 Timeouts (Level AAA 2.1 only) Not Applicable 'We do not have any time-based functionality on website
2.3.2 Three Flashes (Level AAA) S — Tlvlerents no such kind of flashing present on Hitachi Vantara
e Websites
TR & i = 5 [User can pause on current content if does not want to animate to next
2.3.3 Animation from Interactions (Level AAA 2.1 only) Supports clides
2.4.8 Location (Level AAA) Supports
2.4.9 Link Purpose (Link Onlv) (Level AAA) Supports Incorrect navigation may be avoided
2.4.10 Section Headings (Level AAA) S — As {elat_es to copy not pages or frames (except \\'I?ED using these
sl oechinh D, navigation or user interface components to organize content)
2.5.5 Target Size (Level AAA 2.1 only) Supports
15 Comonsrmnt Bonrnt Blachandms (1.cvil AAA ST ouly] Epneris We do not restrict inputs. User can switch between content using
P —— , feeyRoats dionsh e
Criteria " Conformance Level Remarks and Explanations
3.1.3 Unusual Words (Level AAA Supports Idioms and jargons are avoided
57,6 Alibenviatbons (Lovel AAA) ST— /Abbreviations are avoided except when expanded/explanatory text
precedes
3.1.5 Reading Level (Level AAA) INot Applicable Customers of Hitachi solutions tend to read and comprehend at a

ipost-secondary education level
RSk Penmmeatan (:ovel AALS Wat Applicable Sm? §oes not mterfgre with user agent functionality (i.e.. browser
| . assistive technologies)

3.2.5 Change on Request (Level AAA) Supports
3.3.5 Help (Level AAA) Not applicable No such feature exists
3.3.6 Error Prevention (All) (Level AAA) Not Applicable No such forms exist

Hitachi Vantara submits this document for information purposes only. Hitachi Vantara makes no warranties, express or implied, in this document. The information
contained herein is current as of the date specified above, and is subject to change thereafter.
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E. Action Request Form

ACTION REQUEST FORM

DATE: 03/11/2021
ATTN: Andy Doran
IT Acquisitions Supervisor
Master Agreement Administrator
RE: Master Agreement # MNNVP — with Hitachi Vantara

Contractor requests the action noted below. If needed, a Product and Service Schedule has been submitted online or is
attached for approval by the Lead State.

Contact person for questions on this request:

Name: Karin Miyamoto
Email: karin. miyamoto@hitachivantara.com

Phone: (630) 875-4385

SELECT ACTION BELOW AND PROVIDE REQUIRED INFORMATION:
O Quarterly Self-Audit. Check the box to verify the quarterly self-audit has been completed.
[ Product & Service Schedule Change.
O Product Addition:
Band:
Proposed Discount (must meet or exceed):
[J Third Party Product Addition. The Third-Party Product Log has been updated, if applicable.
Band:
Manufacturer:
Proposed Discount (must meet or exceed):
[0 Marketing Approval. Attach materials.
[0 Website Change Review. Describe and attach.

[0 Miscellaneous Inquiry. Provide detail:

Contractor affirms that the Products and Services provided meet the terms and conditions of the Master Agreement and
understands NASPO ValuePoint may audit Contractor for compliance.

The Lead State may request additional information from Contractor upon submission. The Lead State also reserves the
right to request Contractor to remove a product from the PSS, even if it was previously approved, throughout the life of the
Master Agreement if in the best interest of the Lead State and at its sole discretion.

By: WD”? C/&”’
Name: Henry Chen

Title:  Division Sales Controller
Date: March 11, 2021

Hitachi Vantara State of Minnesota
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EXHIBIT A: PROFESSIONAL SERVICES

Every organization approaches technology adoption with a unique set of expectations, IT skills
and budgetary restrictions. Hitachi Vantara offers a full life cycle of services from initial strategy
workshops to assessments, designs, planning, implementations, migrations, trainings, and a
complement of managed services. Organizations may not have the skills and resources needed
to implement and integrate new technology to its full advantage into their heterogenous
environments, this may introduce risks and delayed time to value. Our range of expertise and
thought leadership allows customers to quickly take advantage of the full set of our
technologies’ capabilities from cloud availability, non-disruptive migrations to agile data
protection.

Hitachi Vantara offers a broad range of Professional Services enabling our customers to meet
their Digital Transformation and IT objectives. These services include Infrastructure Services,
Data Services, Cloud Services, and IOT. We have provided a list of services that are
applicable to this RFP. All services are provided based on a mutually agreed to Statement of
Work which defines the deliverables, customer responsibilities, and service cost. The services
referenced below may be provided for compute, storage, object store, etc.

e Assessment Services
Assessment services uncover areas of improvement across your infrastructure including
compute, storage, and operations with a focus on best practices, consolidation, optimization,
and performance increasing the infrastructure efficiency.

¢ Implementation Services
Implementation Services are available across the broad solution offerings (storage,
compute, backup, object, etc) from Hitachi Vantara. These offerings are available for quick
turn-up to enable customers to quickly unlock the value and take full advantage of our
solutions.

Hitachi Vantara also provides customized services enabling our customer to tailor the
solution to their very specific requirements leveraging Hitachi Vantara’s subject matter
experts.

o Starter Pack Services
Hitachi Vantara Starter Pack Services deliver cost-effective, turnkey technology deployment
with guaranteed outcomes based on a proven and repeatable delivery methodology. For
customers that only require product deployment, this service provides a turnkey solution and
great customer experience. Starter Pack Services come Hitachi Vantara-backed expertise,
skills and best practices allowing our customers to take full advantage of Hitachi
technologies.

e Data Protection and Business Continuity Services

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021
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Data Protection Planning & Design enables organizations to adopt a business continuity
strategy that is architected and designed for their precise needs.

Data Protection Services are designed to deploy a seamless Data Copy Management
Solution for improved Business Continuity and Disaster Recovery.

Ops Center Protector software deployment and integration with Hitachi Replication Software
to achieving a unified data protection solution that minimizes complexity through automation
and policies.

We also have a full range of DPaa$S offerings. For more information see:
https://www.hitachivantara.com/en-us/pdf/solution-profile/data-protection-as-a-service-
solution-profile.pdf

e Data Eradication and Disk Retention
Data Eradication and Disk Destruction Services deliver a complete auditable and verifiable
eradication of data from hard disk drives to prevent confidential information from falling into
the wrong hands. The service includes an on-site physical disk destruction and off-shore
environmentally conscious recycling of shredded remnants in compliance with
environmental, data privacy and information security laws and regulations. This service
prevents confidential information from falling into the wrong hands. It assures our customers
that their destroyed data is never compromised or exposed to the threat of unauthorized
use and irreparable damage to corporate reputation.

e Automation Services
Automation Orchestration
We offer an orchestrated and standardized approach to delivering Infrastructure Automation
to both Hitachi and non-Hitachi technologies into the Data Center.
Value is driven through connecting and automating business process systems to IT process
systems delivering end to end lifecycle methodology for business process execution.
This ultimately lowers cost, ensures stability and drives measurable consistency into the IT
business.

Ops Center Automator Services
Enables Hitachi’'s existing workflow library to automate time consuming, repetitive and often
error-prone manual tasks.

e Optimization Services
Ops Center Analyzer Services enable and scale Ops Center Analyzer either on-prem or in
the cloud and take advantage of machine learning to improve resource performance,
utilization and planning.

Adaptive Data Reduction Services identifies data reduction opportunities and help IT
organizations quickly achieve data reduction results.

Hitachi Vantara State of Minnesota
Use or disclosure of information Minnesota NASPO Valuepoint RFP
contained in this proposal is subject Master Agreement for Computer Equipment
to the restrictions on the title page. March 18, 2021

51



Docusign Envelope ID: 0E529EFC-B431-47FA-8357-157A03569COF HITACHI
Inspire the Next

e As-a-Service offerings (including Managed Services for Compute,
Storage, Backup and Data Protection, laaS, Unified Data
Management Platform, Kubernetes, Cloud)

We provide comprehensive infrastructure management services to enterprise clients
globally. Presently, we provide fully-managed compute, storage, backup, and cloud being
delivered under SLAs. This allows us to relieve our customers from day-to-day operational
management tasks and allows us to integrate automation and optimization into the
environment. As a result, we have streamlined business and IT processes for our
customers. This typically translates into a TCO reduction of 30-40%. The customer journey
has many options. Our modernized delivery platform will take full advantage of Al-enabled
operations and automation bringing transparency in tracking all key service-level indicator
metrics near real-time for our customers.

« Operational Residence & Technical Consulting services

Hitachi Vantara provides experienced skilled technical expertise for customers to leverage
for enabling our solutions and day-to-day support. These resources are available for fixed
price project efforts or on a T&M basis.

« Content Intelligence

For comprehensive discovery and fast exploration of critical business data and storage
operations, Data quality Assessment will analyze customer unstructured datastores to
provide custom reports exposing specific data patterns, trends, risks and quality issues
hindering operational efficiency.

The HCI implementation service enables our customers to explore and manage data and
metadata and to operationalize the analytic content of the data. Based on the use case our
expert will provide custom reports that expose specific data patterns, trends, security risks
and quality issues that can hinder operational efficiency

Data Quality Assessment Service helps organizations gain business value and insight from
a deep analysis of their unstructured datastores. This service uses pre-engineered
workflows and pipelines created for the powerful HCI toolset. This service includes a two-
day onsite Data Quality assessment workshop, where our experts analyze the results of the
exploratory HCI scans and provide custom reports that reveal data insights and trends and
expose details to effect operational efficiencies and minimize exposure to risk.

« Other Specialized Services (Compute - VMWare)

VMware Services from Hitachi Vantara enable you to stay on top of your VMware
infrastructure. This service may include any combination of below options:

- vSphere Design and Deploy

- vSphere Upgrade

- VMware Assessment and Health Check

- Site Recovery Manager Design and Deploy
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As part of the VMware services, Hitachi Vantara will perform the operations based on the
service options chosen by customer. This can include assessment, design, implementation,
and/or upgrade services.

SERVICE CATALOG

Pre-Scoped
Custom Migration  Implementation Starter
Category Product Title Name Services Services Services Packs
Content HCI 051-100045-01 Hitachi Content Intelligence Implementation Service *
051-200386-01 Hitachi Content Intelligence Starter Pack *
HCP 051-100018-01 Content Migration Services from Hitachi Vantara *
051-100072-01 Hitachi Content Platform Implementation Service *
051-100355-01 Content Consulting Services *
051-100756-01 Hitachi Content Monitor (HCM) Implementation Service *
051-200439-01 Hitachi Content Platform Starter Pack *
051-200442-01 HCP S Node Add On Service *
HCP AW 051-100202-01 Hitachi Content Platform Anywhere Implementation Service *
051-200277-01 HCP Anywhere Starter Pack *
051-200443-01 HCP AW Branding Implementation Service *
HCP Cloud Scale 051-100742-01 Hitachi Content Platform for Cloud Scale Implementation Service *
051-200737-01 Hitachi Content Platform Starter Pack for Cloud Scale *
HCP Gateway 051-100820-01 HCP Gateway Implementation Service *
(Hyper)Converged  Oracle 051-100770-01 Database Offload and Analytics Service *
051-100800-01 Oracle Database Implementation and Upgrade Service *
051-100859-01 Hitachi Solution for Analytics Infrastructure Deployment Service *
SAP HANA 051-100761-01 Deployment and Upgrade Services for SAP HANA *
ucp 051-100743-01 UCP HC Implementation Services from Hitachi Vantara *
051-100744-01 UCP CI Implementation Services from Hitachi Vantara *
051-100745-01 UCP RS Implementation Services *
051-200501-01 UCP HC Starter Pack *
051-200503-01 UCP ClI Starter Pack *
051-200504-01 UCP RS Starter Pack *
Cross Product HCI 051-200634-01 Data Quality Assessment Service *
Ops Center 051-100444-01 Data Protection Planning & Design Services *
051-100826-01 Automation Workflow Assessment Service from Hitachi Vantara *
051-100827-01 Automation Orchestration Service from Hitachi Vantara *
VSP 051-100077-01 Transformation Planning & Design from Hitachi Vantara *
051-100083-01 Operational Residence from Hitachi Vantara *
051-100095-01 Infrastructure Audit Service from Hitachi Vantara *
051-100206-01 VMware Services *
051-100260-01 Migration Planning & Design *
051-100858-01 Hourly Consulting Services (TM) *
Storage HNAS 051-100031-01 File Migration Service *
051-100064-01 File Implementation Services from Hitachi Vantara *
051-100862-01 Hitachi NAS Upgrade (RPQ) Service *
051-200030-01 File Starter Pack *
051-200850-01 Hitachi NAS Upgrade Service (Fixed) *
Ops Center 051-100212-01 Data Protection Implementation Services (Protector) *
051-100244-01 Hitachi Ops Center Transition Service from Hitachi Vantara *
051-100387-01 Hitachi Ops Center Analyzer Implementation Service *
051-100435-01 Hitachi Ops Center Automator Implementation Service *
051-200352-01 Hitachi Ops Center Protector Starter Pack - Local Replication *
051-200629-01 Hitachi Ops Center Automator Starter Pack *
051-200747-01 Hitachi Ops Center Protector Starter Pack *
SAN 051-100013-01 SAN Implementation Services from Hitachi Vantara *
VSP 051-100015-01 Storage Assessment Service *
051-100021-01 Block Migration Services (MaaS) *
051-100023-01 Consolidation & Virtualization custom from Hitachi Vantara *
051-100050-01 Data Eradication & Disk Destruction Services *
051-100069-01 Mainframe Services *
051-100082-01 Hitachi Block Storage Implementation Service *
051-100212-01 Data Protection Implementation Services (GAD, Local & Remote copy) *
051-200267-01 Storage Starter Pack *
051-200483-01 Adaptive Data Reduction Starter Pack *
051-200628-01 Mainframe Starter Pack *
051-200630-01 Storage Starter Pack Lite *
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